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Selling on an established marketplace like eBay is a great way 
for merchants to expand their market and grow their business. 
Unsurprisingly, the retailers that benefit the most from selling 
on eBay, are those who are successful in developing their 
reputation, while providing outstanding customer service and 
carefully positioning their listings. 

In this eBook, we have compiled extensive facts, tips and best 
practices for e-commerce businesses looking to either set up 
shop on eBay, or get the most from the marketplace and 
maximise growth. 

Introduction
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1. Ease Of Use

As one of the world’s most popular marketplaces, eBay 
unsurprisingly offers a wide array of benefits for sellers 
looking to extend their reach, and maximise growth. Here 
are some of the key benefits of selling on eBay:

Everything You Need To Know About Selling on eBay

eBay’s easy-to-use platform makes it a favourable marketplace 
for many e-commerce companies, with their simple selling, 
listing and inventory tools making it easy to sell products on 
the site, quickly. 

2. The Potential To Increase Sales

The beauty of selling on an established 
marketplace like eBay, is firstly the 
increased exposure for your products, 
combined with the scale of eBay’s 
online presence and extensive number 
of unique monthly visitors. Not to 
mention global reach, which enables 
access to international markets. 

The Benefits Of Selling On eBay
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3. Customer Acquisition
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Let’s be honest, it’s highly unlikely that any eBay user will be on 
the site in a bid to search for your store. Instead, it is far more 
realistic that they will be searching for a product that your 
company sells, which if you are successful in your listing, those 
eBay users may find. 

Depending on the nature of your product, once you have made 
a sale, you have the potential to win repeat business by 
providing outstanding customer service. 

4. Seller and Buyer Protection

A huge advantage of using eBay, both as a seller and a buyer, is 
the protection it offers. As a seller, eBay will provide you with 
some safety in the event of a problem buyer, which is a huge 
plus for most companies, especially SMB’s. 

Additionally, eBay buyer’s are protected from being:

 Cheated

 Scammed

 Left without their purchased item
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1. Keeping Inventory In Sync

Despite its significant benefits to users looking to maximise 
their business growth, as with any marketplace, eBay 
presents its own challenges. Here are what we perceive to 
be the biggest challenges for selling on eBay:
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Without the use of an effective multi-channel order 
management system such as Linnworks, it can be a challenge 
to understand your stock levels on both eBay and your website. 
At the end of the day, marketplaces such as eBay are 
essentially second points of sale, and failing to sync inventory 
across channels can put your business at greater risk.

2. The Customer Is Always Right

Selling on eBay requires adhering to their policies, a significant 
one being that in their eyes, the customer is always right. If a 
buyer claims that they never received the product, eBay can in 
fact enforce their refund policy. 

The Challenges Of Selling On eBay

The good news, however, is that there are 
ways you can protect yourself from this, and 
we would recommend that you assign a 
tracking number to all of your shipments. 
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3. Less Flexibility
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Arguably one of the biggest drawbacks for many companies 
will be that you have less flexibility when using a marketplace 
such as eBay, than you do when selling on your own website. 
As an example, eBay will dictate that you only take certain 
kinds of payment, as well as limiting what keywords you can 
use. You are also prevented from cross marketing to other 
platforms. 

4. Marketplace Fees

While setting up shop on eBay comes with great benefits, 
there’s no denying that it also comes with an additional cost 
centre; that being marketplace fees. Prior to selling your 
products on eBay, it is crucial that you acknowledge both your 
margins as well as eBay’s fee structure, as this will determine 
whether or not eBay is a good fit for your business. 
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To increase the chances of being successful on eBay, your 
listings must be in front of the buyers that are most interested 
in what you are offering. On eBay, this comes in the form of 
Best Match, designed to help buyers find what they are looking 
for, from sellers they trust. 

The downside is there is no guaranteed formula for achieving a 
good listing position, but there are however a whole load of 
best practices you can follow to begin to optimise your position 
and maximise visibility:
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1. Price Competitively

Offering good prices and reasonable shipping fees are always a 
good start for optimising your listing. In fact, offering free 
postage can in fact boost your listing in the search results, and 
contribute towards your detailed seller ratings, an important 
factor in Top Rated Seller Requirements.

We would also recommend regularly 
analysing the market, and even 
monitoring other marketplaces as 
buyers are looking for the best deal, 
and won’t be afraid of looking at 
several marketplaces.

Maximising Visibility On eBay
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2. Provide Customer Satisfaction
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Offering good prices and reasonable shipping fees are always a 
good start for optimising your listing. We would also 
recommend regularly analysing the market, and even 
monitoring other marketplaces as buyers are looking for the 
best deal, and won’t be afraid of looking at several 
marketplaces.

3. Use Effective Titling

Always write accurate titles, and keep in mind that relevance is 
key. Appropriate keywords will increase the exposure of your 
listings, so ensure that all of your relevant keywords are 
included while all irrelevant keywords are excluded. It’s 
important to describe your item thoroughly, providing the 
name, brand, size, colour and condition, and always ensure 
that your listing title is spelled correctly. 
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4. Be Specific
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Buyers will want to know everything about the product they 
are considering purchasing, so ensure your listing is as 
descriptive as possible. Be sure to list your item’s features, 
attributes and condition, using the item specific fields provided 
by eBay. Remember that product condition is one of the first 
criteria a buyer will look for, and if you do not specify that your 
product is new, then buyers will not find it when refining their 
search.

6. Unique Identification

Optimise your visibility on search 
engines like Google and Yahoo, by 
including unique identifiers such as 
Universal Product Codes (UPCs), 
European Article Numbers (EANs), 
or International Standard Book 
Numbers (ISBNs) in your listings.

5. Use Categories

As obvious as it may seem, make sure you list in the most 
relevant category for your product. 
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7. Images
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You have the opportunity to list up to 12 images to each listing, 
free of charge, allowing you to better showcase your inventory 
on the marketplace. Buyers like to see what exactly they are 
purchasing, and high-quality images will attract potential 
buyers to your listing, in-turn enhancing your visibility. 

There are some factors to be mindful of, however, to ensure 
your images comply with eBay standards;

 Do not use stock images for used item listings as this can 
mislead buyers, and be detrimental to your ratings, sales and 
repeat business. 

 Avoid borders, text and artwork on the image completely.

 Comply with minimum size standards.

 Ensure you upload a minimum of one image per listing.
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Tips For Perfect eBay Listings

Without an effective listing, your visibility will be negatively 
impacted and you subsequently risk missing out on 
valuable sales. With that in mind, we have compiled some 
of our best tips to help sellers get the best out of their 
eBay listings.
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1. Keep It Simple

When it comes to listing your products, it’s important to keep it 
simple and avoid overcomplicating them, while still including all 
of the relevant product information. Make sure your listings;

 Tell people exactly what you are 
selling.

 Avoid dotting images throughout to 
“break up the listing”.

 Include any images at the top of the 
listing, as images largely influence the 
buying decision.
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2. Use Large, Clear Images
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Every detail of your product should be clearly visible on your 
product photos. Any faults, such as scratches, should be clearly 
documented with an image, to make sure you are covered for 
any potential complaints. We would also recommend using 
large images over 1200px on the longest edge, on a white 
background, as this gives your images a more professional look 
while highlighting the product. By taking several shots from 
different angles, you provide your customers with a complete 
image of that they’re buying.  

3. Shout About Your Brand

Make your listings personal to your business, and pick a few 
unique points that will convince buyers to purchase from you, 
rather than your competitors. Every listing should have your 
company name and branding clearly displayed, and this 
branding should be repeated on your packaging and invoices.

4. Show Buyers What Else You Sell

Utilise the eBay store feature and display 
your category tree on all of your listings. 
This not only associates your brand with 
other product types, but it also allows 
buyers to navigate through your 
inventory rather than going back to the 
eBay core search and visiting your 
competitors. 
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5. Offer Alternative Products
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Like with most websites, eBay sellers have the option to offer 
alternative products, which is a great way to direct customers 
through to related products or accessories. By promoting any 
products which might complement the selected item, you can 
increase your sales. Again, it is important to avoid linking 
through to dead links or out of stock items. 

6. Replicate Your Title In Your Description

As simple as it sounds, it really is beneficial to replicate your 
title at the top of your listing, as this creates a nice entrance 
into the description section, and helps cover any missing 
information in the description. More importantly, it can help 
towards eBay’s search algorithm. 

7. Keep Important Information Separate

Sellers will usually have lots of important information that will 
apply to every listing, for instance terms and conditions, refund 
policies and shipping options. Within your listing, you should 
ensure that this information is easy to read, but also separated 
from the product description in order to avoid confusing 
buyers. Any information regarding returns policy should also be 
displayed in the relevant eBay sections, as well as in the listing 
description. 
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8. Where Possible, Sell The Product’s History

Everything You Need To Know About Selling on eBay

eBay users may be looking for a good deal, but where 
necessary, you can often hook them with you item’s history. If 
you’re selling a vintage baseball glove, for example, don’t just 
provide the stats, instead mention you owned it. 

Talk about where it came from, and list any previous, famous 
owners. A glove used on the field by a pro player is going to 
garner a lot more interest than just another broken-in glove. 
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If you are selling a product that has different colours and 
sizes, you can create a single multi-quantity fixed listing, 
rather than creating multiple listings. 

This technique unsurprisingly saves valuable time and 
money, while making it easier for the buyer to select which 
variation of the product they would like from a single 
listing. 

Everything You Need To Know About Selling on eBay

Understanding Variation Listings

What is considered a multi-variation listing?
• Socks that are the same brand & style, with different colours.
• T-Shirts available in different colours and sizes.

What wouldn’t be considered a multi-variation listing?
• Socks that are different brands
• T-Shirts available in different styles
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As an eBay seller, you can significantly increase your reach, 
visibility and ultimately sales, by selling your products 
internationally. There are in fact a wide array of benefits 
for both selling to an international customer, and 
purchasing from an international seller, including the fact 
that transactions can be completed from across the globe, 
while buying and selling in different currencies, in a single 
transaction. 

Here we have compiled some best practices for using eBay 
to reach international buyers, and ultimately become a 
successful international seller. 

Everything You Need To Know About Selling on eBay

Become A Successful International Seller 
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1. Specify International Postage Destinations
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By making your products available to customers in multiple 
international destinations, you extend your global exposure 
and increase sales volume. It is worth noting, however, that 
this can lead to increased listing prices. On the sell your item 
form, you are given the option to specify which countries you 
would like to post to, or you can select worldwide.

Prior to deciding whether to sell internationally, there are 
several factors to consider;

• The price of postage to other countries can vary significantly 
depending on the distance and postage methods. We would 
recommend specifying that the customer pays the postage 
for international sales. 

• It’s worth insuring all packages you are sending 
internationally, but we would recommend checking with your 
carrier beforehand as they may provide automatic coverage. 

• Packages sent internationally must 
clear customs in the country it is 
being sent to. Where necessary, 
you must provide additional 
paperwork. 
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3. Use The Items Specifics Feature
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Item specifics enables eBay sellers to provide additional 
relevant product details, and is translated into all site 
languages. While this feature is optional, it does enable 
international buyers to search for your items more easily and 
make more informed purchases. In addition, international 
buyers can use consistent terminology and spelling when 
searching for items. It’s important to remember, however, that 
item specifics isn’t available for all categories. 

2. Offer PayPal as a Payment Option

PayPal is the easiest, fastest and most secure way to send and 
receive money online, and is available in over 100 countries 
and 16 different currencies. By offering PayPal as a payment 
option in your listings, you can receive payment from 
international customers conveniently and securely. 
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4. Include Postage Costs For Multiple Countries
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If you make your product available to buyers in multiple 
international countries, you must include the relevant postage 
cost for each country. This ensures expectations of cost are set 
from the start, and you can avoid any potential non-payment 
situations or transaction delays. 

Remember, international postage costs are based on weight 
and dimensions of the package, method of postage, your 
location and the country you are sending too. You should also 
be aware that international buyers may be required to pay 
additional costs such as taxes, duties and customs clearance 
fees. Most carriers will offer customs and brokerage services to 
help you learn more about what additional costs your buyers 
should be expected to pay, and any information you should 
provide them with.

18



Everything You Need To Know About Selling on eBay

1. Look Professional

At the most basic level, your eBay store should look 
professional. This means using colours that are inviting, and in-
line with your brand, and use a layout that provides simple 
navigation. It’s also significantly important that you have zero 
spelling or grammatical errors. 

eBay Tips and Best Practices

2. Don’t Send Until You Have Cleared Funds

While this may seem obvious, it’s worth remembering as it’s 
not only unprofessional, but it puts you at risk of scammers.

3. State Acceptable Payment Methods

When it comes to your payment 
terms, be sure to clearly state 
acceptable payment methods in your 
listing. You should also be mindful of 
the fact that offering alternative 
payment methods typically increases 
the number of buyers you attract. 
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4. Build a Solid Reputation
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eBay buyers are incredibly sensitive to a seller’s reputation, and 
it is paramount that you resolve any problems in a positive 
manner, in order to develop or retain a high seller rating. Aside 
from providing the products as advertised, there are a number 
of customer service best practices that can lead to repeat 
custom from your buyers, including;

• Offer reasonable postage costs, or where possible, free 
postage. 

• Communicate with customers effectively, and reply to any 
queries quickly and thoroughly.

• Dispatch items as quickly as possible, and ensure the 
customer is aware of the shipping status.

• Always take customer feedback seriously, always aim to 
improve your overall service.
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www.linnworks.com

If you would like to learn more 
about how a multi-channel 
solution such as Linnworks, can 
help you get the most out of eBay, 
follow the link below to schedule 
a free demo with one of our team 
today. 

Contact Linnworks
Linn Systems Ltd
Sussex Suite
2-4 Southgate
Chichester
PO19 8DJ
United Kingdom

+44 20 3651 7045 (UK)
+1 646 652 8570 (US)
info@linnsystems.com

REQUEST A DEMO

http://bit.ly/1PELAeW

