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Revel Announces Initiative to Provide Free Transportation to Manhattan Health
Care Workers

Shared electric vehicle company opens new service area that encompasses major
Manhattan hospitals

Brooklyn, NY — Today, shared electric vehicle company Revel announced it will open a service
area in Manhattan and provide free membership for health care workers so that they can get to
and from work and between medical facilities. Hundreds of healthcare professionals have
signed up for Revel's free membership since the initiative launched last week in Brooklyn and
Queens.

“During this crisis, we want to do everything we can to help New York City recover, and right
now, that means helping health care workers get to work safely,” said Frank Reig, CEO and
co-founder of Revel. “We encourage everyone who is not an essential worker to stay at
home, but we are here to support those that are desperately needed at work.”

Revel will open a service area encompassing all of Upper Manhattan down to 65th Street,
which covers major hospital centers including:

● Mount Sinai Medical Center
● Lenox Hill Hospital
● New York-Presbyterian/Columbia University Irving Medical Center, and
● New York-Presbyterian/Weill Cornell Medical Center

Revel will also include the Javits Center, Bellevue Hospital Center, Mount Sinai Beth Israel
Hospital, Veterans Affairs New York Harbor Healthcare System, and NYU Langone Tisch
Hospital in its Manhattan service area.

“Revel has been helping New Yorkers get around Queens and Brooklyn in a convenient and
reliable way for over a year now. It’s great to see this New York company rise to the occasion
in our city’s time of need and find a way to help the healthcare workers who are on the front
lines battling this pandemic for all of us,” said Corey Johnson, New York City Council
Speaker.

“While most New Yorkers need to be staying home, it’s critical that those who need a way to
get to their jobs, like health care workers, can do so safely,” said New York City Council
Member Ydanis Rodriguez. “By opening this new service area, Revel is providing these
people an alternative to public transit, where they can travel alone, and keep a safe distance
from others to avoid contracting the virus and further hinder our already over-stretched health
care system.”



“Our healthcare workers are willfully on the front lines during this pandemic, yet many don’t
have a safe way to get to and from work given avoidance of public transit,” said New York
City Council Member Keith Powers. “Revels allow for riders to commute alone and maintain
a safe distance apart. We’re grateful that they’re expanding their free service for healthcare
workers into Manhattan.”

Last week, Revel announced it would provide free rides for health care workers and expanded
its Brooklyn and Queens service area to encompass major health care centers including
Elmhurst Hospital, Maimonides Medical Center, NYU Langone Hospital Brooklyn, and SUNY
Downstate Medical Center.

“Thank you to Revel for making your mopeds available to health care workers for free during
this trying time,” said Moshe Miller, M.D., a physician at Maimonides Medical Center. “We're
all working day and night shifts, covering colleagues who are sick, forgoing time off and extra
hours doing our best to care for our patients. Your scooters allow me to shorten my travel time
to work and make it so I don't have to worry about the cost of transportation. A shining example
of what companies can do to help out in unconventional ways.”

To receive free rides, employees of any health care provider can visit Revel’s website and
upload a photo of their employee ID cards.

Revel cannot be used to travel from Brooklyn or Queens to Manhattan or vice versa. Riders
cannot end their rides outside of the service area, though they can pause their ride as long as
the Revel is parked legally.

In response to the spread of coronavirus, Revel has augmented its disinfection process for
mopeds and helmets and increased the frequency at which the mopeds are cleaned. Revel
employees use COVID-19-effective disinfectants to thoroughly clean high-touch areas
including the handlebars, brake levers, helmet case, and seat. In addition, employees are
continuing to clean helmets with COVID-19-effective disinfectants as has been the protocol,
giving special attention to the inside and outside of the helmets, the visor, and the chin strap.
Revel employees have all been trained on ways to remain safe, including frequent
hand-washing and wearing gloves while working. Revel’s facilities and vans are also being
disinfected every shift to maintain a safe environment.

Revel encourages riders to follow state and local stay at home orders and only use Revel for
essential services. Revel also encourages riders to follow CDC recommendations for
preventing illness, such as frequent hand-washing before and after using Revel.
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