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Revel Launches San Francisco Service With Custom Vehicle Designed for the Bay Area’s
Famous Hills

San Francisco, CA — Shared electric vehicle company Revel, in partnership with the San
Francisco Municipal Transportation Agency (SFMTA), announced today its official launch in San
Francisco. Revel’s service will commence in the area starting at 9 AM PT with an initial fleet of
432 mopeds, with plans to expand in the near future. The SFMTA granted an operations permit
to Revel in July 2020.

Revel first introduced its service to the Bay Area in January 2020 when the company
launched a fleet of mopeds in Oakland. Earlier this month, Revel expanded its service area
to include the City of Berkeley.

Revel’s San Francisco mopeds are a new, lighter blue design that the company first introduced
in June in New York City, and are custom designed with new hardware, including a 2960 watt
motor designed to help riders navigate San Francisco’s famous hills. Revel designed the
mopeds specifically with San Franciscans in mind and with the goal of increasing access in the
city.

“Millions of people move around San Francisco every day, and now, more than ever, they need
a wide range of transportation options,” said Frank Reig, Chief Executive Officer and
Co-Founder of Revel. “With Revel’s launch in the city, we’re providing a new way to travel that
allows social distancing—and we’re also providing good, full-time jobs as a company that
rejects the gig economy.”

Revel will operate in neighborhoods including Haight-Ashbury, The Castro, the Mission
District, The Marina, the Richmond District, Soma, Russian Hill, the Sunset District, and
Pacific Heights.

“We’re excited to see Revel grow into San Francisco and provide new communities with a
dependable transportation option,” said Gwen Litvak, Senior Vice President of the Bay Area
Council. “Since 1945, the Bay Area Council has worked to keep the Bay Area the most
innovative, globally competitive, inclusive and sustainable region in the world, and micromobility
solutions like Revel help advance this goal.” The service is available to licensed drivers who
sign up through the Revel app, which they can then use to find, reserve, and unlock the moped
of their choice parked within the service area. All riders are required to take a 21-question safety
training and watch an instructional video before their first ride. Each Revel can carry up to two
riders, is limited to local streets, and is capped at a speed of 30 miles per hour. Revel rides cost
$1 per person to start, plus an initial $5 registration fee, and is followed by $0.39 per minute to
ride.

Each Revel moped is equipped with two U.S. DOT-certified helmets that must be worn at all
times. Revel requires all riders to take a selfie at the beginning of their rental to show that they



are wearing a helmet. If a passenger is indicated, they are required to take a selfie, as well.
Additionally, the company offers U.S. DOT-certified helmets for sale on its website for $35 (plus
tax and $10 for shipping and handling).

Revel’s San Francisco fleet will be maintained by a full-time staff of local workers. Revel is
participating in the First Source Hiring Program and works with the San Francisco Office of
Economic and Workforce Development to find talented local employees as Revel’s service
continues to expand in the Bay Area. Revel also identifies talent through a partnership with the
International Rescue Committee, which helps employ refugees and immigrants with work
authorization.

“Revel’s entrance into San Francisco means new, quality jobs for our refugee and immigrant
community,” said Anita Kassem-Anver, Employment Specialist at the International Rescue
Committee. “We’re happy to partner with Revel on this initiative and look forward to seeing
their impact.”

Revel has also secured several parking spaces within the service area, including fifteen spaces
in the Sutter-Stockton Garage in Union Square, twelve spaces in the St. Mary’s Square Garage
in the Financial District, and twenty spaces in the 5th & Mission Garage / Yerba Buena Garage
in SOMA. All lots are 24/7 and the dedicated spots are all strategically located near the
entrance on lower levels for easy user access. Signs will indicate the designated Revel parking
spots, as well as exits and entrances. Users will be able to click the blue “P” icon to see the total
number of spots at each location, the number of mopeds available, and a brief description about
the lot, such as address, Entrance/Exit directions, and user instructions.

Revel is offering its Access program in San Francisco, allowing riders participating in any local,
state, or federal assistance programs to receive a 40 percent discount on rides. Active military
and veterans are eligible to receive a 20 percent discount on rides. Access members can
request a U.S. DOT- certified helmet through Revel’s website for just the cost of shipping.
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