NDoc’ Reference for Billing:
Billing Medi — Cal Hospice Claims

Summary:

Medi-Cal Hospice LOC services are billed on the UB04 form. Starting with an implementation date of 5/1/2018,
Medi-Cal has unique requirements for high/low Routine Homecare and Service Intensity Adjustments (SIA)
charges. Changes are retroactive for dates of service 1/1/2016 and after. The below instructions detail how to
fulfil these requirements. For detailed billing instructions and regulatory compliance information, visit the
Medi-Cal website: http://www.medi-cal.ca.gov/

How To:

ONE TIME SETUP

ADD 0650 AND 0552 REVENUE CODES
Go to File>File Maintenance>Category. Click ‘Change Type’ and set to Revenue Code.
Press the ‘Add’ button to add the new 0650 Routine and 0552 SIA revenue codes (the 0659 Late Routine

Revenue code does not need to be created as this code is automatically populated to the claims at the time of
the electronic claim file generation).
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ASSIGN NEW REVENUE CODES TO CHARGE CODES
Go to File>File Maintenance>Charge Code.
Click the Find button and select the HOSPICESIA (Hospice Service Intensity adjustment) charge.

Modality: Non-Billable

Non-Billable: Un-check this option (Note: this will not adversely affect Medicare hospice claims because they
are not set to include Non-Billable modality charges).
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Go to the Revenue-Codes tab.
Click ‘Add’ to add a new row.

Type: Choose your Medi-Cal Hospice Revenue Type (your agency’s description may differ from this example).
Code: 0552.

Start Date: Enter 1/1/2016 (if billing retroactively) or 5/1/2018.
Save changes.
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Go to the Charge tab.

Click the Find button and select the ROUTINE charge.

+ | Charge: ROUTINE - Routine Home Care - Browse

Charge ]Eill-R‘ate| F'ay-Rmell Fevenue-Codes I |
Code: m Actwe:

Descaption: IRI‘.III[II‘lF! Home Care

Madality: [Routine =|
Mon-Eillable: ™

Go to the Revenue-Codes tab

2 Charge: ROUTIMNE - Rouline Home Care - Browse
. Charge ] Bill-Rats I Pay-Rate Revenue-Codes

Type Code Descriphion Start-Date End-Diate GL-Accour=]
Medicare Rev Typa |0e51 |Routine Home Cara 1141/2000 [12731/2009

Medicare Hospice Rev 0ES1 :Rwlin& Horme Cara 1112000 120312088 II1EIIII
Medicaid Hospice Rev DES1 Routing Homea Care 112001 125072088 (11000
Hospice T-Codes  OE51T2042  |Routine Home Cars Moo 1zeoosE |

Medi-Cal Hospice |nes1 |Routine Home Care 14142001 [12/31,2018

edi-Cal Hospice Routing Horme Cara

Enter an End-Date for the Medi-Cal Hospice Type (use 12/31/2015 if billing retroactively or 4/30/2018).
Click ‘Add’ to add a new row.

Type: Medi-Cal Hospice Revenue Type (your agency’s description may differ from this example)

Code: 0650.

Start Date: Enter 1/1/2016 (if billing retroactively) or 5/1/2018.

For Skilled Nursing and Medical Social Worker charge codes, add the Medi-Cal Hospice Revenue Type to the
Revenue-Codes tab if not currently present. Revenue codes are needed for SIA charge generation.

MEDI-CAL INSURANCE SET-UP
Go to File > File Maintenance > Entity. Click ‘Change Type’ and set to Insurance.

Press the ‘Find’ button to locate the Medi-Cal Hospice insurance.
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Go to the Insurance Tab.
Bill Method: Hospice
Payor Type: 3-Medicaid (Fee for Service).

Billing Unit Overrides: Set the NonBillable modality to “% hrs” (for SIA charges). Set the Continuous Care
modality to “Hours.”

! rrdity Maintensece: Inusrance =EHTAL ISP - Med-Cal Hospice - Brosse

Mameifddress | Phong msurance | ins-Rate | Notes |
-

~Biling Unil Cemdes:
Intirance Typa: |Med.Cal Hospice = 2
#| Madslty Linil3 = |
Financial Class: |Medicaid Hospice e = A|Suppias
Eill Type: |UB04 =
fpe 10| Room and Board | BUA
Provider # * eevaruim Damed on Calndnted Tmedinds
PayorSubmitter #

GL AR Account #
GL Revanus Accound # Timgly Filng Days .'IH:
GL Discount Accound # Biling Redquinmsnts
- Plan of Care
PPEBiling: T Bl Method |Hospice =] Authorizadion
_ﬂ Payor Typa: [3 Medicaid [Fee for Semice] 3 HIFFS Code

=i | | M | ciprie |

On the ‘Ins-Rate’ tab, add the LOC and SIA charges with the appropriate percentage amount. A Blanket Rate
for zero dollars covered should be present

:. Entity Maintenance: Insurance MEDICALHOSP - Medi-Cal Hospice - Browse
Nama}Addrassl F'hn:mal Insurance Ins-Rate |Nntas |

Charge-Description | Charge-Code Start-Date  End-Date Type |Rate | Allow
{Blanket Praration BLANKETRATE  1/1/2015 F 000 W |
Continuous Home Care COMNTIMUOUS 1142015 P 99.00 ¥
Hospice Senice Intensity adj |HOSPICESIA -_14"1!'2015 -_F' 9900 W
Inpatient Home Care INFPATIENT 1172015 P 9500 W
Respite RESP 1712015 P 8000 M
Routine Home Care ROUTINE 1112015 P .00 ~

CONFIGURE THE MEDI-CAL OPTION SET(S).
Go to Billing > Electronic Claims and in the Option Set Selection, select the Baseline option set.
Click the Options button and in the Billing Options Wizard click Merge and merge into All Option Sets.

Press OK when done.
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In the Option Set Selection, select the Option Set for Medi-Cal 8371.

Click Options and using the Locator dropdown, set the following:

2390.12: Set to Hospice LOC Detailed No-Qcodes to create claims with all charges itemized in date order

+ Billing Options Wizard

950 - Medi-Cal Hospice 5010

= Previous | Locator: [2390.12 Charge ltemized Consolidation Options | Het

2380012 Charge hemized Consolidation Options

rBelect for Loop 2400 Charge Consalidation Option

" Revenue Code/Date Consalidation " Hospice Detailed LOC wCodes
" Revenuwe Coda Consolidation " Hospica LOC Mo-QCodes
" Each Charge ¥ Hozpice Detailed LOC Mo-QCodes |

" Hogpice LOC wlCodes (use for Medicare)

B Save | X Eanl:ell i@ Prin I _-; Copy | &JMEI‘SE |ﬂﬂensma|

PROCESS

RUN THE HOSPICE LOC REPORT TO CREATE LOC AND SIA CHARGES
Go to Charge > Hospice LOC Report (or File > Report Groups if setup).
Report Detail: Check all options.

Billing Period: Select billing month/year

Hospice Insurance Type: Select the Medi-Cal Hospice type

Report Type: All Records

Create/Fix LOC Charges: Check this option

2 Hospece LOC Repark

Report Sequence: Sealection Type: Report Detail
& Patient = (i Records = Patient Detail
 Patient < Diag Cert Detail
= Uit = Location Detail
LOC
— Insurance ¥ Charge Detail
Bulling Periad: Custom Date Salection:
[raay =] [roie =] From: [Erizoie . =] o fEizoie o]
Hospice Insl_.lrance Typ_e: 7 Repoet Type:
Al [medi-Cal Hospice o | = AN Pecords
Level of Carg: — Enceptions Found
| A =1 ~ Ready To Bill
it ™ Export Report
| Al =1 = CreatefF b LOC Charges
I [ =Y F"rE'!iEu.rl L Print I 1'
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Preview the report and scroll or jump to the last page to generate the LOC and SIA charges.

After the charges have been created/updated, run for Exceptions Found and make necessary corrections. If
changes are made that affect LOC days or SIA charges, run the report for All Records with Create/Fix LOC
Charges checked.

Note: Only 0650 Routine Charges will be generated but the high/low routine rates will be calculated correctly.
The 0659 charges will be populated to the claim at the time of creating the Medi-Cal electronic file.

After all exceptions have been corrected, run the report for Ready to Bill. After previewing the report, use the
Bill Audit button to jump to and preview the Billing Audit Report.

Run, review and post the Billing Audit and generate electronic claims using the Medi-Cal Electronic Claim
option set and submit per that payer’s guidelines.

§/30/2019 3:29°11 AM Electronic Claim Submission Institutional Page
04950 - Medi-Cal Hospice 5010 afrzme-azomas Home Health Care Semvices
nteclientiCilsersiknstimDes kopi0950 %12
Patient # Patient Hame Admit Date Bill Date Bill Type Pansor
122 Caid, Callie 41572018 5i31/2018 MonFFS Medi-Cal Hospice
Adme-Sre 1 Status: S0 Confract 392345541
TOB: 214 Strmt From: D501/2018 To: 05042018

Diagnosis: 1:001.0
Values: 1: 919740 2:91740 Oeoaurrenoes: 1:27"0015/2018
OrdevRefer-Doctor: Devon Aarons 1184233326

Rav Dasaription Coda Date Units Hours Amount Other
0G50 Routine Home Care Foutine 0501518 1 0.oo 225.20
0552 Hospice Service Intensiy Hospicesia 05m1/18 18 4100 190.02
oaco Routing Home Carne Routine o528 1 Q.00 223,30
0552 Hospice Service Intensiy Hospicesia 050218 16 400 190.02
oas0 Routine Home Care Routine 050318 1 ululu} 22530
0552 Hospice Service Intensity Hospicesia 05318 16 400 180,02
o559 Routine Home Care Routine 050418 1 0.0a 176.96
0552 Hospice Service Intensity Hoszploesia 050418 18 400 1@0.02
oo Total Changes 58 1612.94
Grand Totals:
Patients: 1 Claims: 1 Charges: 1612.94 Errors: 0
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