
The top resorts in the world use Downtowner software

Transportation software for resorts and private communities

Benefits to your business

Elevate rider experience

Request a ride or view a route with the tap of a 
button. No more calling in to wait on hold and 
not knowing where the driver is.

Increase quality control

Riders can leave ratings and comments after 
each ride, giving management timely feedback. 
Admin tools allow for in depth oversight of every 
trip.

Reduce labor costs

Fully automated dispatching assigns rides to 
drivers, grouping those heading in the same 
direction. No dispatchers needed. Less drivers 
needed.

Automated reporting

Reporting on any rider, driver, property, or 
service line segment is just a click away. Ditch 
the hours spent on spreadsheets and paper 
recordings.

“The Downtowner app-based technology has exceeded our expectations from the very first day. The 

app has increased efficiency and dramatically improved the transportation experience for our owners 

and guests in Empire Pass”

Trish Waterman | Empire Pass, Deer Valley, Utah

Define where riders can go with on demand services 

or design custom routes and stops for your guests.  


A custom rider app makes using your transit easier 

than ever. 

Downtowner

Our transit software can run 
the show for you, decreasing 
operating costs and 
increasing the level of service.


