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BACQYARD

A better way
to design
your yard

Remove the caps on the number of designer calls and
revision requests placed in other packages so you can
receive truly customized support. Get 1:1, direct
collaboration with a designer for 30 days.

Flexible Designer Flexible Affordable
Calls Revisions

“We are very pleased with our project! Isabella was
great to work with and communicated well. We would
have never been able to design our yard without
BACQYARD!" - Justin L.



A more hands-on-approach

1:1 with designer

First, schedule a video call with your designer
to discuss your project details, wish list, and
budget. You will work one-on-one with a
dedicated expert who will tailor every aspect
to fit your vision, ensuring your design is both
beautiful and uniquely yours.

What to expect when you work with your design team

Review and iterate

Collaboration is key in design, so we provide
follow-up calls with your designer to fine-tune
details. If a call isn't needed, you can easily
leave notes for your designer on our platform.
Use our web app to share ideas, feedback,
and questions about your project.

v
Finalize and prepare for

installation

After you've approved your design, your
designer will compile all necessary CAD plans
and contractor documents to prepare for the
installation phase. This ensures that you'll
experience a smooth transition from the
design studio to the construction site.

Contractor match (optional)

Each design comes with free contractor
matching and build support to turn your
dream yard into reality. Our contractor
network spans nationwide, featuring
experienced, licensed, and insured local
landscape professionals. Plus, our support
team is on hand to address any queries from
you or your installer.



Our Premier Design
Package

What you get in the Luxe package:

« Flexible designer calls for 30
days.

« Lifelike 3D renderings with
flexible revisions for 30 days.

« Home exterior design (optional)

« 360° virtual tour of your design

« Planting plan + material list
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FAQ:

Is there a limit to the number of 3D render views | can get with the package?

There's no limit. Although we initially provide 25 photos, you're welcome to request more 3D views of your design at no extra charge.



FAQ:
Will you incorporate existing elements into my design?
Absolutely, we'll custom-build 3D models for any existing items you want to keep, whether it's existing patios, existing furnishings, or plants.
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FAQ:

ir guidelines?

Can your services accommodate Homeowners Associations (HOAs) and the

I follow these closely at no extra cost.

Certainly. During the onboarding process, we'll ask about your HOA and request their guidelines. We



How are plants chosen for my specific location and needs?
Your designer will ensure that the selections are zone-appropriate. We choose plants based on your USDA planting zone and care requirements, from low water to natives only.



FAQ:
Will | receive a cost estimate for the design installation?
Yes, we provide a rough estimate for installing your design. We can also connect you with a contractor for a more precise on-site estimate.
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Do you only design in certain styles? How about my style?
We offer a broad selection of expert designers skilled in various landscape styles, we guarantee that we have a designer who specializes in your specific aesthetic.



FAQs:

How does the flexible revisions work? When does the 30-day period begin? Our Luxe package promises to prioritize your project, ensuring that you'll
see the initial design within just 1 to 2 weeks. The revision period of 30 days for flexible revisions kicks off from the moment we deliver your initial
design, not before. This means that the clock only starts once you're ready to make changes.

What happens if I'm not ready to request changes immediately? Can | pause my project or do | lose my chance for revisions? Not at all! We
understand that you may need some time to consider your design. That's why we offer the flexibility to put your project on pause once. Take all the
time you need. When you're prepared to move forward with revisions, just let us know, and the revision period will continue from where we left off.

How much time should | expect for revisions to be completed? Revision timelines can vary, depending on the complexity of your request. For minor
tweaks, we're often able to accommodate by the next day. However, if you're looking for a comprehensive redesign, we ask for up to a week to perfect
your vision.
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BACQYARD, LLC.

WWW.BACQYARD.COM

SUPPORT@BACQYARD.COM
7906

1 (800) 682 -

BACQ

(an]
o
<C
>

DESIGN BY:

LANDSCAPE DESIGN

PROJECT:

OLOR
N

LA

SHEET TITLE:

P

/ |_ : ISSUE DATE:
[T 10/3/2023
DESIGNER:

N.K.

|SCALE:

ﬁ A @ m*‘%@ . = 3/16" = 10"
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NOTES:

1. Plons are conceptual in
nature and for illustrotive
purposes only.

2. Controctor/homeowner
to verify dimensions ond
accept conditions before
proceeding with work

3.  Substitutions may be
made os required by controctor
or other installer

FAQ:

Are you able to help me find a contractor to execute my design?

Absolutely! We're on hand to help you find a trustworthy contractor who can put your design into action. When you're done with the design phase and ready for the next step, just
let your design team know. We'll then put you in touch with a local contractor who can install your design.
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3. Substitutions may be
made os required by controcto
or other installer

FAQ:
Can you assist with sourcing plants?

Yes, we can help find a reputable nursery in your area where you can purchase plants included in your design. If any substitutions are needed, simply call us and we will provide
plant substitutions free of charge.
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FAQ:

How do you measure my property accurately without visiting in person?

We use high-resolution satellite images, detailed topographical maps, publicly accessible data about your property, property photos, and a video tour of your property. From this
combination of resources, we craft a precise 3D model of your property, complete with all necessary dimensions, contours, slopes, and drainage details.
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FAQ:
Is landscape lighting included, or is that an additional cost?
Absolutely, landscape lighting is a standard feature included in each of our packages. There's no need to buy it separately—it's all part of the initial purchase.



FAQ:

Rachel C.

We used BACQYARD's Luxe Package
for our property and couldn't be
happier. Matched with Mark, who
provided exceptional service from
start to finish. Easily the best
experience we've had in landscaping!

Ahmed S.

Delighted with BACQYARD! Their
team, led by designer Jordan, crafted
a beautiful and functional yard space.
Great service from start to finish. For
anyone wanting a landscape upgrade,
BACQYARD is a must!

How do you find the right designer for me?

We make it simple. You'll take a quick quiz that tells us about what you're dreaming of for your outdoor space, how you like to spend your time, and your style. With those details,
we can pair you with a designer who's not only knowledgeable about landscaping in your area but also gets your personal taste.

Arun K.

Emily was the designer we worked
with and | could not be happier. From
the plants to the layout, she nailed it.
Our vyard's never looked better. If
you're thinking about a yard makeover
| highly recommend BACQYARD!

Jennifer M.

Working with Sarah from BACQYARD
was a game-changer. Her expertise
and dedication completely
transformed our property into a
paradise. A top-notch experience we
highly recommend!

Amanda P.

| am so thrilled with BACQYARD's
transformation of our yard! Jonathan,
exceeded all expectations, delivering
a stunning layout with perfect plant
selections. The result is amazing - our
yard has never looked better.

JessicaT.

| am delighted with BACQYARD's
work on our garden! Lucas brought
our vision to life. Our yard is truly
revitalized. | recommend BACQYARD
if you are looking for a top-notch
makeover!



A better way
to design
your yard

Work 1:1 with a landscape designer,

keeping your budget and style in
mind. See your new yard,

professionally designed in 3D.

EXPLORE DESIGN PACKAGES
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I'\ FREE PROJECT CONSULTATION |
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Best Online Landscape Design Service of 2022

As seen in: F()rbes I{(? P/“;S EDECOR House Beaut itul "Knowledgeable landscape designers start with your property photos and apply

extensive knowledge of local plant life to transform your yard." - CNN Underscored




