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SVOD, OTT, and other various digital platforms have created an 

endless array of opportunities for content production, distribution, 

and consumption. At the same time, rights management functions have 

become increasingly more complicated. In today’s world, a broad range 

of parameters have to be taken into account: license type, right, 

territory, start/end date, channel, language, and more. 

While better technology solutions exist to help manage these additional 

layers of complexity, many businesses maintain a “if it’s not broken, 

don’t fix it” mentality, arguing that their legacy software is still capable 

of handling critical tasks and functions. And this may very well be the 

case at the present moment. But the truth of the matter is that 

modernization is inevitable, and in order to stay ahead of the curve, 

entertainment executives will be forced to rethink traditional 

infrastructure –– specifically when it comes to rights management.

http://filmtrack.com/resources/business-of-svod-navigating-complexities-digital-distribution/
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The ability to manage the 

unprecedented growth of 

content is crucial to future 

business success. 

However, many systems of 

the past were not built 

with the speed and 

flexibility needed to 

succeed in today’s 

ever-evolving digital 

distribution landscape. 

Therefore, it’s important to 

evaluate current systems 

to identify which processes 

are no longer relevant. 

The 2017/2018 Logicalis Global CIO Survey found that 

51% of CIOs plan to replace or adapt existing infrastructure 

as part of their digital transformation efforts. 

http://www.us.logicalis.com/globalassets/united-states/downloads/cio-reports/2017-cio-survey-report.pdf
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1. Manual upkeep and 

training 

Are ongoing maintenance costs 

draining your budget? Does it 

take weeks or even months to 

get new employees up to 

speed on your software 

systems? Is it a struggle 

having to manage the rollout of 

new features and functions? If 

you answered yes to any of 

these questions, there’s a good 

chance your business is 

operating below its maximum 

potential. 

2. Downtime and delays 

When it comes to availability 

reports, downtime and delays 

ultimately affect your bottom 

line. If it takes weeks to run 

reports or you find them 

consistently timing out, you’re 

not only hindering productivity 

but also missing out on lost 

revenue opportunities.  

T H E  F O L L O W I N G  A R E  C L E A R  

S I G N S  T H A T  I T ’ S  T I M E  T O  

U P G R A D E  Y O U R  C U R R E N T  

T E C H N O L O G Y  S T A C K .   

In what ways does your 
current system add value 
to your business? 
 
How cost-effective is 
it to maintain it?  
 
Is there still sufficient 
support for system 
oversight and 
maintenance? 
 
Is it possible to 
successfully integrate 
new technologies with 
the current system 
architecture? 
 
How accurate is the 
documentation for these 
legacy systems? And 
how long is the typical 
training time?  

KEY QUESTIONS
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3. Errors and overlap in data 

If your business utilizes separate but integrated systems for rights management, 

you’re probably not a stranger to redundant data entry. However, consistent 

manual errors results in inaccurate data, and inaccurate data can lead to 

expensive mistakes such as lower productivity, loss in revenue, and even 

potential lawsuits. 

4. Security purposes 

It goes without saying that older systems require more upkeep than new 

technologies. And given the fair share of data breaches and hacks in recent 

years, routine maintenance is especially key. If you don’t have a dedicated 

team to handle important measures such as firewalls, upgrades, patches, and 

penetration tests, your business could potentially expose itself to devastating risk. 

5. Lack of mobility 

To succeed in today’s digital world, you should be able to access key data 

on-the-go and in real-time. If your teams are still hauling reams of weeks-old 

availability reports to markets, you’re likely lagging behind your competition in 

terms of performance and revenue. 

6. Labor-intensive tasks 

Software is intended to make our lives easier –– until it doesn't. If you find that 

you’re consistently bogged down by tedious manual tasks, your business will 

struggle with scalability as digital trends continue to transform the industry. 

http://filmtrack.com/resources/role-human-error-cybersecurity-mistakes/
http://filmtrack.com/resources/role-human-error-cybersecurity-mistakes/


We at FilmTrack know that streaming services and digital platforms have made 
licensing deals much more complex. As such, rights management software 

modernization is a critical component of future business success.  

If you’ve come to the realization that your legacy software systems are 
hindering productivity and growth but you don’t have the bandwidth to manage 
the overhaul on your own, we’re here to help make your business future-ready. 

Contact us today to receive a free assessment.  

www.filmtrack.com

http://filmtrack.com/
https://twitter.com/filmtrack
https://www.facebook.com/filmtrackinc/
https://www.linkedin.com/company/281525/
mailto:colby.jamar@filmtrack.com



