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We are very satisfied with 

the partnership we have 

with Aqua-Metric and would 

rate them a 5 out of 5 for 

their overall performance 

and proven reliability to 

implement large programs.

– Engineering Services 

Manager, Santa Fe 

Irrigation Distrct
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IMPROVE YOUR CITY’S   
BOTTOM LINE

Seeking a new way of monitoring 
your city’s utilities? Look no 
further than Aqua-Metric.

Since 1993, Aqua-Metric has been an 

industry leader in utility management 

for municipalities across California, 

Texas, and Louisiana. In that time, we 

have deployed 180 projects to 900 

clients, ranging in size from 500 to 

more than 250,000 service connections 

across water, electric, and gas. This 

extensive industry knowledge and 

experience means our team is poised 

to transition your utility network to the 

Sensus, a Xylem brand, solution, no 

matter how complex.

 

Aqua-Metric designs the 

implementation of Sensus technology 

and provides lifelong support for all of 

our municipal partners. This means that 

the days of aging infrastructure, limited 

personnel, questionable accuracy, 

system oversight and preventable 

errors are over. With Aqua-Metric, you 

can improve your bottom line and your 

residents’ trust in your utility monitoring. 
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The installation crew was 

extremely professional and 

proficient. They changed 

out 22,000 residential 

water meters in less than 

six months with impressive 

accuracy, documented each 

job with photos, left work 

areas clean and were very 

courteous to our residents.

– Utility Programs Manager, 

City of Cedar Park Public 

Works Administration

Changed out 
22k residential 
water meters

COMPREHENSIVE DESIGN + 
IMPLEMENTATION

From site preparation to product 

acquisition, installation and 

commissioning, and finally meter 

exchange management, Aqua-

Metric has successfully designed 

and implemented new systems 

ranging in size from several 

hundred to hundreds of thousands 

of services. In 2016, Aqua-Metric 

was selected as the preferred 

vendor in the City of Fort Worth, TX 

to facilitate a turnkey Advanced 

Metering Infrastructure

(AMI) project for 250,000+ water 

services with roughly $70 million as 

the project total.

Before implementation, 

Aqua-Metric invests time to get 

to know your municipality, its 

residents, and your needs. The 

team thoroughly analyzes the 

utility network and builds a return-

on-investment (ROI) analysis 

and financial benefit analysis 

to give you a full picture of how 

Aqua-Metric will change your 

utility management for the better. 

With our advanced metering 

technologies from Sensus and our 

team’s expert industry knowledge, 

our solution experts build a custom 

implementation plan to meet your 

goals, timeline, and budget.

  

Partnering with Aqua-Metric gives 
you a dedicated lifetime support 
team with years of experience that 
they use every day with customers 
all over the country.
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Average Operational Savings

Average Meter Reading 
Cost Today

Average Revenue Increases

LOWER METER 
READING COSTS 

Over 20 Years*

$120K
*Estimate based on an average city with 10,000 services

Per Year*

Over 20 Years*

$2.9M

$14M

*Estimate based on an average city with 10,000 services

*Estimate based on an average city with 10,000 services

*Projection based on an average city with 10,000 services.

Along with simple transitions and ongoing support, 

Aqua-Metric will also help you lower your meter 

reading costs.  As your premier Sensus partner, Aqua-

Metric can provide you with industry leading utility 

metering technology to make your utility systems and 

operations more efficient.

 

The Sensus smart utility network drastically decreases 

meter reading inaccuracies monitors, tampering 

and theft in near real-time, and helps, your residents 

manage their utility resources more proactively 

through Customer Portal. Through Sensus’s AMI Fixed 

Network, AMR Drive-By, AMR Walk-By, and Touchread 

technology, there’s a system for every city. With   

Aqua-Metric’s implementation of Sensus products, 

cities can reduce estimated reading and re-billing 

costs by up to 75%*.
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The software is very useful to 

our Public Works Department 

and our Utility Billing Clerk. If a 

customer has a problem, we 

can show the customer the 

time and day the problem 

occurred.

– City Secretary, City of Brazoria

We can show 
the customer 
the time and 
day the 
problem 
occurred.

REDUCE ERRORS TO GROW
CUSTOMER CONFIDENCE

After implementation, Aqua-Metric’s in-house support team is always 

available to help. We offer remote and on-site troubleshooting in addition 

to periodic system health checks, refresher training, and system and 

software updates. Aqua-Metric’s team of professionals continually 

strive to be on the cutting edge of utilities technology in a progressive 

marketplace by consistently improving its company, processes and 

services. Together with Aqua-Metric, your utility services and customers 

will be taken care of in a personal, comprehensive, and proactive manner.

Aqua-Metric’s technology and support teams will 

assist with designing an optimal metering solution 

to help you eliminate delays on billing and avoid 

errors. With the Sensus FlexNet® network, you’ll see 

the difference: fewer disputes, proven efficiency, and 

comprehensive time-of-use consumption. Not only 

will your city save money on administrative costs, 

mailing, and service calls but you’ll be able to cultivate 

a positive relationship with your customers.

Transparent relationships with the community 

and individual customers goes a long way. As a 

customer-centric company, Aqua-Metric knows the 

importance of empowering customers, and for you, 

that means strong relationships with residents to 

help conserve resources and save money. Aqua-

Metric provides resources to educate your residents 

on your new smart utility network, allowing you to 

demonstrate that you value their trust and support.

REGIONS WE SERVE
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SEVEN STEPS TO A SMARTER CITY

GET STARTED TODAY

Contact Aqua-Metric 
to get a customized 
solution for your city

Finalize your contract Network deployment 
and installation

Software setup
and integration

Project completion
and support setup

System and field 
training

Meter deployment by 
our team

Fill out a utilities profile and our team will get 
in touch with an optimal solution for you.

aqua-metric.com/utility-profile
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The idea of change can be 

an exciting yet intimidating 

experience, especially when 

considering vast types of 

technology such as AMI. 

As your implementation 

specialist, Aqua-Metric will 

provide the most proven 

technology with best-in-class 

service that does not have an 

expiration date. We’re looking 

forward to discussing how 

Aqua-Metric can put you on 

the map as a Smart-City.

– Kristy Segarra, Manager of Bids 

and Proposals, Aqua-Metric Sales 

Company

Most proven 
technology 
with best-in-
class service

Corporate 

4050 Flat Rock Dr.

Riverside, CA 92505

P: 951-637-1400

F: 951-637-1500

Northern California

4821 Golden Foothill Pkwy.

El Dorado Hills, CA 95762

P: 916-668-4656

F: 951-637-1500

Texas

16914 Alamo Pkwy., Bldg. 2

Selma, TX 78154

P: 210-967-6300

F: 210-967-6305

Louisiana

13406 Seymour Myers Blvd., Ste. 8

Covington, LA 70433

P: 210-967-6300

F: 210-967-6305
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