
CLOUD SPEND CONTINUES TO RISE IN Q2, HARDWARE 

SPEND LESS SO

63% report an increase in cloud and managed services spending this quarter. 

That’s up from 56% in Q1.

How do you expect your cloud and managed services 

spend to change this quarter compared to last quarter?

THE CHANCE OF ACHIEVING THESE GOALS MAY GET A 

BOOST AS IT BUDGETS CONTINUE TO GROW, SHOWING A 

SLIGHT QUARTER-ON-QUARTER INCREASE

When it comes to purchasing power, 41% report that their IT budget is 

increasing compared to last quarter, up from 38% in Q1.

How is your IT budget changing in 

this quarter compared to last quarter?

IT Priorities and 

Budgets for  
Q2 2021

Q2 2021 finds IT teams transitioning to, or planning for, a possible return to the 

physical workplace as COVID-19 vaccination programs progress in certain regions. As 

ever, there are myriad factors influencing what IT teams need to prioritize, and only so 

much budget available to achieve quarterly goals, particularly given a year of 

economic uncertainty and no guarantees for the future. What are IT departments 

focussing on in Q2 of 2021?   

 

In this quarterly One-Minute Insight Report, Pulse surveyed 298 tech leaders about:

Data collected from April 8 - June 13, 2021 Total respondents: 298 tech decision-makers

How their priorities have shifted from the previous quarter 

What tools they are purchasing to accomplish those priorities 

Their budgets this quarter and plans for high-cost purchases

IN Q2, IT LEADERS ARE STILL TARGETING CYBERSECURITY, 

THOUGH CLOUD INFRASTRUCTURE HAS BECOME A 

HIGHER PRIORITY

Cybersecurity (60%, up from 58% in Q1) remains the top priority for IT this 

quarter, followed by cloud infrastructure (50%, up from 40% in Q1), and cost 

reduction (48%, down from 50% in Q1).

What are your top IT priorities this quarter? 

60%
Cybersecurity

50%
Cloud infrastructure

48%
Reducing costs

45%
Workflow automation

41%
Business 

transformation

Business continuity/data recovery 30%, Data analytics/business intelligence 29%,  

Innovation 29%,  Remote work enablement 29%, Hiring 21%, Other 1%

88% of leaders report that their priorities remain largely unchanged from Q1.

How are these top priorities 

different from last quarter?

12%
They’re exactly 

the same 

76%
They’re mostly the same

12%
They’re mostly 

different

0% They’re completely different 

SECURITY TOOLS REMAIN TOP OF LEADERS’ SHOPPING 

LISTS THIS QUARTER, WITH SOME TOOLS SEEING BIG 

CHANGES IN PRIORITY

For tool purchases, data security (51%, up from 48% in Q1) remains the top 

priority, though data analytics/business intelligence tools have risen to second 

in the list (37%, same as Q1), with IAM tools displaced to third (35%, down from 

48% in Q1). RPA tools also made a jump (22%, up from 12% in Q1), as did VPNs 

(17%, up from 3% in Q1).

Which tools are you considering purchasing this quarter?

Data analytics/
business intelligence

Identity and Access 
Management (IAM)

Artificial Intelligence/
Machine Learning  

Robotics Process 
Automation (RPA)   

Enterprise Resource 
Planning (ERP)  

Remote desktop 

Low-code/no-code  

VPNs 

32%

22%

21%

21%

20%

17%

37%

35%

51%Data security  

SaaS Management 
Platform (SMP)  

Conversational 
intelligence   

15%

12%

Other 2%

“[Our priority this quarter is to] maintain the 

motivation and rhythm of the team’s work.”

- C-Suite, large enterprise

- Manager, public sector

“Our biggest challenge [this quarter] is to 

automate a lot of stuff we do manually.”

8%

Decrease 
of <5%

9%

Decrease 
of 5-10% 

Decrease 
of >10% 

2%
Unchanged 

27%

Increase 
of <5%

12%

Increase 
of 5-10% 

2%

Increase 
of >10% 

40%

Over a third (37%) of leaders expect IT spend to represent 4-6% of revenue 

this quarter, similar numbers to the previous quarter (33% expected an 

increase of 4-6%).

In your best estimation, what will be your IT 

spend as a percentage of revenue this quarter?

>12%

5%

10-12% 

8%

7-9%  

11%

<1%

10%

1-3%

29%

4-6%  

37%

“[Our priority this quarter is] Improving data security and 

process compliance without exceeding the budgets.”

- C-Suite, small-medium business

7%
Increase  

significantly 

56%
Increase somewhat 

4%
Decrease  

somewhat

33%
Stay the same

35% of leaders expect to spend more on hardware this quarter, down from 

39% in Q1.

How do you expect your hardware spend to 

change this quarter compared to last quarter?

[Our biggest challenge this quarter is] multi-

cloud / hybrid cloud management and IT security.”

- Director, large business

5%
Increase 

significantly 

30%
Increase somewhat 

4%
Decrease  

significantly

16%
Decrease 

somewhat 

45%
Stay the same 

“The needs for infrastructure change have 

increased by a lot. Outdated hardware and the 

push to go to the cloud not heard or understood.”

- C-Suite, small-medium business

LEADERS CONTINUE TO SEEK OUT PEERS FOR VENDOR 

RECOMMENDATIONS ABOVE ALL OTHER RESOURCES

Leaders mostly evaluate the need for new tech based on Manager or Director-

level requests (77%, up from 67%).

How do you plan to evaluate 

new technology needs for the 

organization this quarter?

Executive-
level 

request  

Manager- or 
Director-level 

request 

End-user 
request 

48%

77%

38%

Peer recommendation (82%, up from 74% in Q1) and analyst reports (61%, down 

from 63% in Q1) are the main resources leaders use when considering vendors, 

though technology blogs/publications have risen to joint-second place (61%, 

up from 55% in Q1).

Which resources do you rely on 

for vendor recommendations? 

82%
Peer recommendation  

61%
Analyst 

reports  

61%
Technology 

blogs or 

publications  

60%
Online IT 

communities 17%
Social media (e.g., 

LinkedIn, Twitter)  

10%
Internet 

advertisement 

3%
Other

PLANNED >$100K PURCHASES STILL ON FOR MOST, 

BUT SLIGHTLY DOWN IN Q2

Most leaders (59%) are planning to make an IT purchase of over $100K this 

quarter, though that’s down from 63% in Q1.

Do you plan on making 

any IT purchases over 

$100K this quarter?

Yes

59%

No

41%

However, most >$100K purchases are now finalized every 3-4 months (35%, 

despite being down from 36% in Q1) rather than every 1-2 months (33%, down 

from 46% in Q1). 

On average, how long does it take your team 

to finalize any IT purchases over $100K?

1-2 months

33%

>6 months

11%

5-6 months

9%

3-4 months

35%

<1 month

12%

“[Our biggest challenge this quarter is] transitioning workers 

back to the workplace after working from home.”

- Director, public sector

RESPONDENT BREAKDOWN

ABOUT PULSE

Pulse is a social research platform trusted by technology leaders around the world.  

These executives rely on the community to make connections, share knowledge, get  

advice, and stay on top of current trends in the technology space. The questions, polls,  

and surveys posted in the platform are curated in Pulse’s One-Minute Insight Reports  

reports, which reflect what IT leaders care about right now—and in the rapidly evolving  

world of software, real-time data and insights is what matters most.  

 

Learn more about Pulse at www.pulse.qa or reach out to hello@pulse.qa.

https://home.pulse.qa/Insights powered by

North America 77%

REGION

APAC 8%

EMEA 15%

COMPANY SIZETITLE

10,001+ 
employees<1,000 

employees 

5,001-10,000 
employees

1,001-5,000 
employees 

39%

20%

26%

22%

32%

VP

14%

Manager

19%

28%

C-Suite

Director


