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Cloud Infrastructure 

Strategy

Cloud infrastructure enables organizations to rapidly scale and adapt to changing 

demands—and there may have been no more demanding time for decision-makers 

than the rapid switch to remote work during the COVID-19 pandemic. However, with 

the return to the physical office beginning to look possible, will leaders keep the cloud 

infrastructure tools they have, or are they exploring other options? 

 

In this One-Minute White Paper, Pulse surveyed over 500 verified tech leaders  

to understand: 

 

   What cloud model they deploy and with which vendor 

   How cloud usage has changed through remote work 

   Which cloud security and data management tools they deploy

Data collected from Apr. 2 - Apr. 7, 2021 Total respondents: 501 tech leaders

HYBRID CLOUD IS THE MODEL OF CHOICE, WITH AWS 

LEADING THE WAY

Three quarters (74%) of tech leaders are deploying hybrid cloud infrastructure in 

their company.

What is the current cloud 

infrastructure at your company?

AWS is the leading cloud platform (67%), followed by Microsoft Azure (55%).

What cloud infrastructure and platform does your company currently 

use (if you are using a public and/or private cloud provider)?

WORK-FROM-HOME HAS INCREASED CLOUD USAGE—BUT 

LEADERS EXPECTING CHANGES WITH RETURN-TO-WORK

Overall, 60% of decision-makers report that their company’s usage of cloud 

solutions has increased over the past year.

How did the work-from-home trend impact your 

company’s usage of cloud solutions in the past year?
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92% of tech leaders anticipate that their cloud services and software will change in 

response to the return-to-work movement.

How do you anticipate the return-to-work 

movement will impact your purchase of cloud 

services and cloud-based software in the next year?

We will completely change our 

cloud deployments

3%

We will change  

some of what we have 

44%

We’re not making changes to our 

cloud deployments
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We will change 

very little of 
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SECURITY TOP OF MIND WHEN MAKING CHANGES TO 

CLOUD DEPLOYMENT

The biggest reason decision-makers make changes to their cloud services and 

deployments is to improve security (56%), followed by creating a more agile 

environment (52%).

What are the main reasons for making changes to your 

cloud services and cloud-based app deployments? 

Improve security  

Create a more agile 

environment

Move towards digital 
transformation

Increase the speed 

of decision making

Add functionality in 

specific business unit

Need to support more 

remote employees

Cut costs 

None of the above  
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OKTA IS THE GO-TO FOR CLOUD SECURITY SERVICES

Okta (44%) is the most used cloud-based security service, followed by McAfee (35%).

Which of the following cloud-based security 

services is your company currently using? 
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Almost a third (31%) of tech leaders are planning to either purchase a new 

cloud-based security service or switch from their current vendor.

Are you in the market to purchase or switch to a new 

cloud-based security service in the next 12 months?

Yes, we plan to 
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Yes, we plan to make a 
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13%No, we have no plans 

to purchase or switch 

in the next year 
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When it comes to data management solutions, tech leaders mostly use 

Microsoft SQL Server (55%), followed by Oracle (29%).

Which of the following data management solutions 

for analytics is your company currently using? 

Microsoft SQL Server  
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While most are sticking with the data management solution they have, over a 

quarter (26%) are in the market for a new vendor. 

Are you in the market to purchase or switch to a new data 

management solution for analytics in the next 12 months?

Yes, we plan to 
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No, we have no plans 

to purchase or switch 

in the next year 
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Okta is the cloud-based security service that most decision-makers (21%) would 

consider purchasing in the next year.

Which of the following cloud-based security services would 

you consider purchasing for your company in the next year? 

MICROSOFT SQL SERVER IS THE PREFERRED CLOUD DATA 

MANAGEMENT SOLUTION
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If they were browsing for a new data management solution, most would consider 

Microsoft SQL Server (17%), followed by Snowflake Cloud Data Platform (12%).

Which of the following data management solutions 

for analytics would you consider purchasing for 

your company in the next 12 months?
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Looking at who makes the call on IT cloud purchases, C-suite executives are most 

likely to be the primary decision maker or give final approval (84%). VPs (52%), 

Directors (45%), and Managers (52%) all mostly influence decisions, rather than have 

the final say.

Which of the following best describes your 

involvement in purchases of IT cloud services, work 

apps, security solutions, or software for your company?

IT CLOUD PURCHASING DECISIONS ARE UP TO THE C-SUITE

39% 45% 15% 1%C-Suite

18% 30% 52% 0%VP

30% 25% 45% 0%Director 

20% 23% 52% 5%Manager

I am the primary 

decision maker 

I approve decisions 

made by my team  

I influence decisions, but 

I don’t have a final say

I’m not 

involved at all  
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