
None (all on-prem) 

2%

SaaS Management

SaaS sprawl can be an issue for organizations as the increasing number of third-party 

apps used may leave IT departments in the dark about spend, security, and usage. To 

tackle this, SaaS management platforms (SMPs) are emerging as a tool that can regain 

centralized control. After a year of remote teams and the potential accumulation of 

SaaS tools, how are tech leaders managing SaaS within their organization? 

 

In this One-Minute White Paper, Pulse surveyed 157 tech leaders to understand: 

 

   The state of their SaaS partnerships and budget 

   Whether they use an SMP to oversee SaaS data 

   Their top concerns with SaaS sprawl 

Data collected from Mar. 2 - Mar. 29, 2021 Total respondents: 157 tech leaders

SAAS PARTNERSHIPS ON THE RISE

Overall, 81% of tech leaders have seen their number of SaaS partners increase  

over the past 12 months, with most (35%) citing an 11-20% increase in partnerships.

How has the number of SaaS vendors your team 

partners with changed compared to 12 months ago?

<10%  
increase  

11-20% 
increase  

21-30% 
increase 

31-50% 
increase  

>50% 
increase 

No change 
 

23%

35%

16%

6%

1%

19%

Decrease  

0%

The majority of tech leaders (52%) report using 1-20 SaaS apps in their 

organization, though 14% report using over 100 SaaS apps. 

In your best estimate, how many different SaaS 

applications does your organization currently use?

SaaS partnerships account for 6-10% of budgets for most decision makers 

(31%), with 11% reporting that such partnerships account for more than 20% of 

their budget.

How much of your budget is taken up by SaaS partnerships?

>20%

11%

16-20%

13%

11-15%

26%

6-10%

31%

<5%

13%

Unknown

6%

17% of decision makers are currently using an SMP.

LEADERS THAT USE SMPS ARE MORE SATISFIED WITH 

THE STATE OF THEIR SAAS-TRACKING PROCESSES

Do you use any kind of SMP?

Yes

17%

No

83%

For those not currently using an SMP, 32% plan on purchasing one within the 

next 12 months.

When will you purchase an SMP tool?

In the next 

 12 months  

22%

In the next 6 months  

7%

In the next 3 months 

3%

It’s not on our roadmap

68%

More than a third (34%) of decision makers overall are unsatisfied with their 

current SaaS app data tracking processes.

How satisfied are you with your current 

SaaS application data tracking process?

Very satisfied 

3%

Satisfied 

63%

Unsatisfied 

32%

Very unsatisfied 

2%

However, of those who use an SMP, 92% are satisfied 

with their data tracking process (n = 27), compared to 

the 61% who don’t use a third party SMP (n = 130).

SECURITY TOP-OF-MIND AS SAAS SPRAWL INCREASES 

ATTACK SURFACE AREA

Security (75%) is the top concern when it comes to SaaS sprawl, followed by 

compliance (58%), costs, and shadow IT (both 57%).

Which of the following are you most concerned 

about when it comes to SaaS sprawl? 

Security

Compliance issues  

Costs 

Shadow IT 

Risk management

Operational 
inefficiencies  

Data management  

Employee / end user 
satisfaction  

Visibility  

Network issues  

Response time  

75%

58%

57%

57%

51%

43%

38%

25%

24%

16%

13%

Increased attack surface is the top security concern with SaaS sprawl (59%), 

followed by data leakage due to employees sharing information outside the 

organization and belated disclosure of security issues from vendors (both 58%).

What are your main security 

concerns with SaaS sprawl?Increased 
attack surface  

Employee-caused 
data-leakage  

Vendors not 
disclosing 
breaches/

vulnerabilities 
immediately

Failure to 
offboard  

ex-employees

Insufficient data 
protection

Insufficient 
identity access 
management  

Software supply 
chain 

complexity  

59% 58% 58%

47% 46%

38%

21%

LEADERS WANT SMPS TO OFFER VISIBILITY AND ACCESS 

CONTROLS TO DEAL WITH UNUSED SUBSCRIPTIONS 

AND COSTS

Identifying unused subscriptions (49%), least privilege access (49%), and 

visibility (49%) formed a three-way tie as the most desirable features leaders 

want to see SMPs offer.

What features are most desirable in an SMP?

Identifying unused 
subscriptions

Least privilege 
access

Visibility

Measure ROI   

Network monitoring  

Automated 
reporting  

Enhanced 
integration

Process automation

Compliance  

Renewal forecasting 
  

Intelligent insights  

Time-based access 

Other

49%

49%

49%

47%

41%

40%

39%

39%

32%

31%

27%

24%

1%

Usage/consumption metrics are the top SaaS concern (68%), followed by 

usage costs (62%), adoption, and support and operations costs (both 54%).

What are the SaaS application metrics 

that your organization is concerned about?

Usage/consumption 68%

Usage costs  62%

Adoption  54%

Support and 
operational costs  

54% 48% Per seat costs 

Compliance46% Renewal 
dates  

32%

Employee sentiment   28%

Other1%

RESPONDENT BREAKDOWN

North America 78%

REGION

APAC 6%

EMEA 15%

COMPANY SIZE

https://home.pulse.qa/Insights powered by

South America 1%

ABOUT PULSE

VP

16%

27%

Director

C-Suite

Manager

48%

9%

TITLE

<1,001 

employees

10,001+ 

employees

1,001-5,000  

employees
5,001-10,000

employees
20%

28%

25%

27%

1-20  

52%

21-50  

22%

51-100

10%

101-300

8%

301-500

4%

501-700

1%

701-1000  

1%
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