
C O O K I E S  S TAT E M E N T

The company HOTELES DE LUJO S.A.S.  Identified with Nit 901417342 - 3  (Hereinafter "THE 

COMPANY"), in compliance with current Colombian regulations on the protection of personal 

data and its information treatment policies, informs you that, by using our website, you 

expressly accept the Use of cookies in accordance with our Cookies Policy, and freely and 

voluntarily authorizes THE COMPANY, so that as the person in charge, it can process your 

personal data, directly or through third parties in charge in Colombia or abroad, being 

empowered to collect, store, use, circulate, delete, process and in general,  treat the data that 

was provided by you, in order to provide you with information about the products, services and 

events of the Company, for contractual,  legal matters ,  accounting and for consultation in risk 

databases or other databases when necessary for the fulfillment of the contractual relationship. 

Remember that you are not obliged to provide sensitive information, especially that related to 

children and adolescents. If  you provide such information, it wil l  be treated exclusively for legal 

and contractual purposes and to provide you with our best service; If  it  is not provided, we may 

not be able to provide all  of our services, for example when the personal data of minors who are 

going to register at the hotel are required or when they are health data necessary to provide our 

best services. You can consult the personal data treatment policies of THE COMPANY and 

exercise your right to access, know, update and rectify your information, request proof of the 

authorization granted, be informed about the use that has been given to them, revoke the 

authorization and request the deletion of your data (as long as there is no legal or contractual 

duty that prevents them from being deleted) by sending an email with your request to 

accounting@elcielohotel.com, remember that you are also within your right to file complaints 

with the Superintendency of Industry and Commerce (SIC) for violations of the provisions of 

current regulations on personal data protection.


