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MEDIATION

OCTOBER 22, 2020 |1 PM BST



SPEAKERS

® 0789 445 0624

e Jenny.lau@ilaw.co.uk

JENNY LAU
HEAD OF ARBITRATION

Jenny is an experienced
litigator and heads iLaw’s
arbitration practice. She
trained at Fieldfisher,
qualifying in 2008 into the
firm’s Dispute Resolution
Team where she became a
Director.

® 0789 487 3152

e Mark.culbert@ilaw.co.uk

MARK CULBERT
MANAGING PARTNER

Mark is iLaw's Managing
Partner and has been advising
clients on dispute resolution
and litigation for over 25
years. His main areas of
expertise are intellectual
property, technology and
media disputes.
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AGENDA

1.00 PM Opening Remarks
1.05 PM Arbitration

e Brief intro to arbitration

e Institutional vs ad hoc
arbitration

e The arbitration agreement

e Summary of the process

e Factors to bear in mind when
selecting an arbitrator

e The pros and cons of arbitration

1.20 PM Mediation

e Summary of mediation process
Reasons to mediate

Tips and pitfalls

The future of mediation

1.30 PM Q & A Section

1.45 PM End of webinar
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