
Nivo Secure Messaging

White-label & Integrated SDK 
Timelines and Specifications 
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Nivo is the easiest way 
financial providers can offer 
a 5⭐ mobile experience to 
customers.
Companies like Amazon, Uber, and Monzo have changed everything. 

Today’s customers expect to get everything they want in just a few 
clicks. No more printing forms, sending original documents, or 
communicating with providers in inconvenient ways. 

Working in partnership with financial institutions, we’ve built the most 
secure instant messaging service on the market, plugging in the 
latest technology features to make serving customers simple and 
convenient. 
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Secure Instant Messaging 
Secure instant messaging is the core of how Nivo delivers a great customer experience. It’s easy to 
navigate, flexible to design, replicates the way most people communicate, and can be easily be 
automated for smooth application journeys. 

Within our messaging network, we’ve included the latest technology features to make conversations 
simple and safe. 

Within your company, Nivo is accessed by desktop portal and can be integrated into CRMs and internal 
systems. 

Built-in Technology Features

Biometric ID&V

Open Banking

SMS

Advanced E-Signing, Automation & 
Data Collecting Forms, Secure File-Sharing

More than 
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3 Branding 
Options

1 week 3 weeks Speak to us

Countless integration 
possibilities 

Our classic bank-
standard secure instant 
messaging app allows

companies to chat
securely with their

customers or automate 
product journeys using 
built-in fintech features.

White-labeled AppNivo Branded App Integrated Nivo SDK

Lead time

All the same technology 
within the ‘Nivo branded app’, 
hosted in app stores under a 

brands own name and 
design. 

Brands have the ability to
create their own network of 
business divisions or partner 
organizations inside their app. 

Speak to us about integrating Nivo with CRMS or core internal 
systems for seamless data updates. 

Integrate the secure instant 
messaging and FinTech 

technology of Nivo into your 
current mobile app. 

Ex. Can appear as a chat 
button or ‘Talk to us’ and take 

customer through an 
application journey or 

communication channel with 
your team. 
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Benefits of Secure Mobile Messaging



Nivo White-label
6
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APP SETUP 2-3 WEEKS

2-3 WEEKSGATHER APP CONTENT

The quickest and most cost-effective way to build a 
bank-standard secure app 

1 WEEK
CLIENT APP TESTING

1 WEEK
CLIENT TRAINING

GO-LIVE

POST GO-LIVE SUPPORT
1 DAY

ONGOING 

Kickoff

Deploy to
App Store

** IMPORTANT NOTE:
App setup is heavily 
dependent on Play Store and 
App Store approval times. This 
is outside of the control of Nivo.   



App Design 
Materials
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Design: What you need 
to provide

1

3

2

MAIN ICON ON APP STORE
App store logo (PNG 300px x 300px). 

APP DESCRIPTION
Provide a short app description (up to 80 
characters) and a full description (up to 4,000 
characters)

APP STORE/PLAY STORE SCREENS
Provide between 4 to 10 screens, with two versions 
of each screen:
• Version #1 - PNG 1284px x 2778 px
• Version #2 - PNG 1242px x 2208 px
E.g.: If you have 4 screens you want displayed in 
the App/Play store, you provide 8 total screenshots 
total (4 of 1284 x 2778 AND 4 of 1242 x 2208)

3

1

2
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NOTE: THE BRANDING WILL BE COMPLETELY CUSTOMIED



Design 
Requirements
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(OPTIONAL) WELCOME SCREEN (LOGO)
Provide Logo for Welcome Screen - PNG 
(720px x 200px) with transparent 
background

WELCOME SCREEN (FIRST INSTALL)
Shown on first install of the App. 
Background image (PNG 775px x 
1329px) that does not include text.

5
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SPLASH SCREEN
Shown when the app is first loading. 
Solid colour background. Icon or 
image (PNG 600px x 600px). iOS only

6

PIN ENTRY SCREEN
Provide “PIN Entry” screen graphic
PNG (512px x 512px) with solid 
background colour

7

6
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Design 
Requirements
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HEADER COLOUR
Used for top header, 
some buttons 

BACKGROUND COLOUR
Used for message bubble 
colour, some buttons, & 
icons 

SECONDARY COLOUR
Used for accents and 
some buttons 

** Please provide colours in HEX or RGB format ** 11



Additional Info: 
App Store & Play Store  
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Pricing
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Topic Apple Store Play Store 

Development and Usage 
Fees

There is a flat fee for the building a white-label app. Then pricing is determined based on usage and agent 
seats. 

Get in touch to learn more about our pricing.

App Store Fees Annual Fee of $99 USD 
** It is important that this annual fee is paid to maintain 
access to the App Store. ** 

One-time fee of $25 USD 

User Access Central account ownership can be shifted Central account ownership CANNOT be shifted. It is 
advisable to use a dedicated service e-mail account in 
case of the event that the account owner leaves the 
organization

https://www.nivohub.com/


Security & 
Compliance
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What’s wrong with email for collecting sensitive 
information? 
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Safeguards your organisation at 
every layer
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Current partners
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Get in touch
to discuss use 
cases, timings & 
requirements
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nivohub.com

http://nivohub.com/

