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PRODUCT RECALL 
INSURANCE
AT A GLANCE

A company can be left in ruins if it does not manage a product recall well. The long-term costs, 
e.g. loss of a major customer, profits and brand, can be sizeable and will hit the company’s 
balance sheet. To minimise the costs and mitigate the risks associated with such an incident, 
companies must proactively assess and manage their product recall risks. 

Allianz Global Corporate & Specialty (AGCS) 
helps clients to evaluate their insurance and risk 
management with regard to the risk of product 
recall. With the help of WorldAware crisis 
management consultants AGCS will recommend 
measures for improving a company’s readiness 
for a product recall situation. Crisis management 
planning and loss prevention services are made 
available to contain and manage the incidents 
on behalf of the Insured. 

WorldAware’s product risks unit provides a range 
of worldwide crisis support services. Their 
consultants possess a wealth of expertise so 
clients can get the best possible assistance to 
prevent or respond effectively to a crisis. 
WorldAware’s services have been developed to 
help clients assess and mitigate risks across their 
organisation with a range of procedural review, 
training and auditing services. 

A 24/7 crisis support service is available to 
provide immediate support in the event that a 
client experiences a product related issue. A 
team of over 85 worldwide specialists, who are 
experts in their respective fields, will advise and 
support the technical, legal / regulatory and 
communications considerations required to deal 
with the issue. In addition the global relationship 
with SGS adds world class consumer products 
expertise to these services.

A product recall is potentially the most risk-laden 
situation a company can face. Whether a 
manufacturer, wholesalers or retailer, the risk 
only increases as the supply chain grows more 
complex and new legislation is put in place. 
When a product does fail, the management of 
the event is critical to mitigating resulting recalls 
or liability claims that can  be devastating to a 
company’s reputation and profitability. 

Product Recall Insurance provides cover for 
recall costs, loss of profit, and rehabilitation costs 
following a product recall due to the potential of 
bodily injury or property damage. Product recall 
policies have the option to include broad third 
party coverage for those liabilities a company 
might have to its customer, including customer 
loss of profit. Coverage can be purchased to 
address both the first or third party exposures or 
They can be purchased individually. 
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COVERAGE TRIGGERS
Bodily injury & Property Damage
Cover is triggered by a product recall 
or market withdrawal due to the use  
of the product that has resulted in 
bodily injury or property damage or 
poses actual and imminent danger  
of causing bodily injury or  
property damage.

COVERAGE COMPONENTS
–	� First party recall expense
–	� Third party recall expense
–	� Business Interruption  

(loss of gross profit)
–	� Repair, replace, or refund  

of products
–	� Rehabilitation
–	�� Governmental recall expenses 
–	� Adverse publicity 
–	� Crisis management fees  

and expenses

OPTIONS
–	� Recall due to failure of a product to 

perform its intended function
–	�� Third party recall liability coverage
–	� Customer loss of profits
–	�� Unsubstantiated recall costs 
–	� Preparation of crisis  

management plans 

SPECIALISED POLICIES
–	� Bespoke programmes for certain 

non-food sectors

CLIENT PROFILE
Companies from the following industry 
sectors (for example):
–	� Electrical appliances
–	� Kitchen/cooking accessories
–	�� Toys and children’s equipment
–	� Clothing and textiles
–	�� Lighting equipment
–	�� Hobby/sports equipment
–	� Communication and  

media equipment
–	� Component part or contract 

manufacturers

RISK INFORMATION
In order to evaluate insurability and 
premium assessment some details on 
the risk are required such as:
–	� Revenue of the Insured and  

product lines
–	� Batch sizes
–	� Claims experience
–	�� Crisis Plans/Recall Plans/Quality 

Management

ABOUT ALLIANZ
As an international financial 
services company, we offer our  
100 million customers worldwide 
products and solutions in insurance 
and asset management. Allianz 
Global Corporate & Specialty is our 
dedicated brand for corporate, 
specialty and mid market risks and 
insures more than three quarters of 
the Fortune 500® companies.
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