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Introduction

The Horizon February 2019 release will be made available across several evenings during February
and will contain the following updates.

On the evening of 7th February 2019

SIP ALG bypass for Horizon desktop clients

Due to its portability the Horizon desktop client is often used in remote access situations, at home
or on public internet connections where SIP ALG may be present and it is outside the user’s control
to disable, we are delighted to advise on our plans to remove the desktop client's dependency on
having this feature disabled on the router.

From the morning of the 8th February 2019 all Horizon desktop clients will be enabled to access
the Horizon platform bypassing SIPALG. This is achieved by using TCP port 5080 as the clients
first choice of routing, this port is not subject to SIP ALG inspection and the packet interference
associated to the service.

If the client cannot reach the Horizon SBCs on TCP 5080 it will reattempt on the standard UDP
5060 route exactly as it does today, so existing deployments behind restrictive firewalls will continue
to be able to make and receive calls but it is this port that is subject to SIP ALG inspection.

We will be updating the routing configuration of existing desktop clients across the following two
evenings:

e Commencing on 6th February 2019 @22:00hrs - App cluster 02 to 05 will be updated,
completing by 03:00hrs on the 7th February 2019

e Commencing on 7th February 2019 @22:00hrs - App cluster 06 to 11 will be updated,
completing by 03:00hrs on the 8th February 2019

All new desktop clients provisioned since the 9th January 2019 have had this change implemented
already, so this work addresses all existing client provisioned prior to the 9th.

For optimal performance it is strongly recommended that access to Horizon SBCs via TCP 5080 is
allowed.

Gamma Assured and Converged DSL router configurations are compatible with the change as are
CES Horizon only circuits. TCP port 5080 may not be open with Gamma CPN customers as their
firewalls are configured on a per solution basis by the customer design engineers and will need to
be checked to ensure TCP port 5080 is open. The same is true if you have a relaxed firewall set up
from us.
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What happens when TCP port 5080 isn't open or SIP ALG is still
enabled on the firewall?

If customers are behind firewalls with no access to the Horizon platform via TCP port 5080 the client
will display a ‘Calls Unavailable’ error for 10 seconds every 30 minutes. If a user is unlucky enough
to receive a call in this 10 seconds it won’t reach the Desktop client but will hit voicemail or ring on
the users alternate devices or call forwarding destinations. Desktop client users will also be unable
to make a call for 10 seconds. Active calls are not affected. The solution is to open their firewall to
TCP 5080 or disable SIP ALG.

The SBC discovery section of the Horizon Network Configuration Guidelines document has been
updated to reflect this change and can be found on the Gamma Academy knowledgebase.
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On the evening of the 13th February

2019

Rebrand of the Horizon GUI

We'll be releasing an updated Horizon GUI with a new colour scheme that provides end-users with
a fresher and cleaner user interface and one that will be in aligned with our new Collaborate
experience. Here's a sneak preview.

¥ Remember Me
Forgot Password
Signin

Please note that only individuals who have a Horizon account and
authorised access to the Horizon Portal should proceed beyond this point. For
the security of customers, any unauthorised atfempt to access Horizon
information vill be monitored and may be subject fo legal action. Customers
are reminded to keep their customer ogin information confidential and secure
and o contact their Reseller immediately i they are aware someone else
knows their login details.

@ Horizon

Dashboard  Users  SiteManagement  Call Groups  Device Management

Dashboard / Administration

Company Administration

Company Administration

Departments
Greate and manage depariments
riments

Subscription Centre

Subscription Centre
Subscription Centre

Company Voice Portal

Set up the company voice portal
Voice Portal

Bulk Speed Dial

Speed Dial tempiate bulk upload

Agents Unavailable Codes

Agents Unavailable Codes

Agents Unavailable Codes

Call Policies Company Directory

Setup call policies Creale and manage company directory

Call Policies Company Directory
Number Management

Manage Your Numbers

Company Profile

Edit Gompany Profile

Bulk Upload History

Template Bulk Upload List
Templates List

Agents Default Settings

Agents Default Seffings

Agents Default Seffings

Mobile Number Management

Manage Your Mobile Humbers

Manage Numbers Manage Mobile Numbers

We've also been busy updating the relevant documentation to support the release and have
reimaged the following Horizon and Connect documents with new images and these are now
available via the Gamma Academy Knowledgebase. Those documents are

Horizon — Call Centre Administrators Guide

000%
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Horizon — Features Guide

Horizon — Provisioning and In Life Changes Guide
Horizon — End User Guide

Horizon — Admin User Guide

Connect — User Guide — Android

Connect - iOS User Guide

Connect — Administrator User Guide

Connect — Administrator User Guide — Direct
Connect — Basic User Guide

Connect — Provisioning and In Life Changes

We think the GUI and materials look great and hope that you do to. Finally, the eagle eyed among
you will notice that the Academy training videos images, associated to the Horizon services, still
bear with the old GUI skin. Updating this material will take a little longer to achieve but rather than
delay the release of the new look we took the decision to complete the video components over the
coming weeks and months.
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On the evening of the 14th February
2019

Update of the Horizon Desktop Client to v22.6.0

A host of new features designed to improve the user experience and effectiveness of these clients
will be made available

The new client can then be upgraded seamlessly to the full Collaborate experience when launched
in March.

Upon upgrade, all users logging into a client which is older than 22.6.0 will see the following prompt:

File Edit Help

o Horizon

B new Version Available *

New version available, would you like to upgrade now?

e

Cancel

‘ersion: 21.5.2.93 | Login | Preferences | Help

Clicking on yes opens the default browser with the URL for the new version of the client. This allows
the user to download and install the new version.

Clicking no just logs the user into the old version of the client as normal and the prompt is not
displayed for another 24 hours or until they next log in.

Please note that during the installation process it will prompt you to uninstall the old version (the
setup process does this for you providing the user selects yes).
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Desktop Client - What's changed at a
glance?

The latest version sees the additional features below added:

¢+ The look and feel of the client has significantly changed
¢ Tagging of messages

¢ Outlook Integration

¢+ Consolidated view of contacts

+ Security Enhancements

+* Newly designed merging for conferences
¢ Tabbed Ul for communication

+ Drag and drop for to detach tabs

+ Contact Pop-over for communication

¢ Offline Mode

+ Headset/Speaker Toggle

Consolidated view of contacts

When searching for a contact, end users can now see a consolidated view of their contacts

Horizon

File Edit Contacts Calls Conversations Window Help

Potter, Nikki

My Contacts (3) ~
D) E Gooden, [ call %
Grice, - mobile
Stop, Collaborate and listen! Grice is back with a brand new invention!
senior, [N meeting %
London, United Kingdom 16:07
Directory (33) v
Outlook (2) ~

Grice,-
Work: 03332417037

@ Lomas, ISR
Mahile: 07436101351

Making a call
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To make a call to one of your contacts you can either;

+ Select the relevant contact from your softphone and right click, then select call

¢ Or hover over the contact you wish to call and then click on the icon

Previous Version R22.6
Horizon EL*_IE Horizon - [m} X
File Edit Contacts Calls Conversations Window Help File Edit Contacts Calls Conversations Window Help
Search and Dial +

Potter, Nikki

v My Contacts (12)
2 n Beale, David

® Blackmore, Sean
o ,

H 8, [y Bushell. James
‘ Chat

Cann
@ ud Call » Y g
; Call fi Ph >
o 3 .mm one
Q Email —

James, Richard
s [y Frou =

Set as Favorite
& n Good Add to Group »
Remove from Group  *

BB viewprofile

Edit Profile

LoveTest, Rebecca

Mack MacPhee, lan
2 n Unsubscribe
2 M= Delete Contact
- McBride, David — .

jnRoblnson,Andrew /t\ Nikki TEST
(- nt )

%4 Ruane, Liam \ /‘

n Nikki TEST -

Home: 07458013680

O] O [GUONCICOINE

Communications History

The Communications History Tab has now been replaced with a “Call History” and “Chat History”
tab
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Previous version R22.6.0
A = b= | —
B Horizon (€] Horizon - O x
File Edit Contacts Calls Conversations Window Help X i i X
- File Edit Contacts Calls Conversations Window Help
ve (1)
o« FE Potter, Nikki
2 ay
G
Private
* Today, 14:43 "4
EEE Private
* Private
. Today, 14:48 "4
@ P
Private
ﬂ * Today, 14:42 "4
Frivats @ Farrow, Roy
Farrow, Roy
&.chsy,uﬁf A
2478
0 Wrs Farrow Froud, will
Today, 14:33 [
02332402478
Mrs Farrow
& o reem ~ Gooden, Mark
03332403478
Wrs Farrow
< Today, 14:33 [ .
02332402478 Grice, Mark
0 Irs Farrow .
Today, 14:33 [
02332402478 .
James, Richard
lrs Farrow
o -

The window has 2 main tabs:

Incoming and outgoing call history. If you selected this icon, you will view a list of call and
voicemail history

5

on

What's on your mind?

]

N 2 3
= Qo ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS TV WXYZ
* 0 #
-

Bottom Bar has been removed

Previous version R22.6.0
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Horzon o =1LE
Fe €de Comtacts Cals Convernatiors Wndow Melp
=21 +

v My Contechs (12
2 [y Beaie. Cawd
Q) 2 far} Blackmore, Sean
B3 5 Ky Bushell sames
Chat
JI.") !. Carnl Cat 3
g Chis Call from Phone 4
‘o
o Emad
Frout
& £ Set 23 Favortte
2 [ +] Good G
BERC viewpotie
Ldt Profide
Mack
- o Unpsbscnbe
& “EF et Contact
ln Robinson, Andrew
“n Ruane, Liam

New Features

Horizen

File Edit Contacts

- O X

Calls  Conversations Window Help

8 9 |
TUV WXYZ
0 #

Enhanced Voicemail to support urgent and
confidential tagging of messages.

After message deposit, the caller can now press # and tag the message as urgent or confidential
via the menu system. The Horizon user will then receive the voicemail message with the appropriate

sensitivity tag.

The desktop client will identify an urgently tagged voicemail with the

"I'" icon after the sender's name

A confidentially tagged voicemail will bear the #

icon

Potter, Nikk((_)
w +441616966743
Today, 09:53 - 0:08

Potter, Nikki
we +441616966743
Today, 09:57 + 0:21

Further the if the end user has chosen to have the voicemail email them the recording then the

email will also identify itself as urgent or confidential

000%
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Urgently tagged voicemails will state Tue 05/02/2019 0%:54
URGENT in the subject header and HY/ Harizan VM
once opened they will also be sent

) ) URGENT: Voice Message Attached from 5976 - Nikki Potter
with High Importance

To Roy Farrow
Cc  Roy Farrow
@ This message was sent with High imp::urtance.]

Confidentially tagged voicemails once Tue 05/02/2019 02:33
opened will be sent as Private HV Horizon VM
Vioice Message Attached from 5976 - Nikki Potter
To Roy Farrow

Cc  Roy Farrow

@ Please treat this as F‘riuate.]

If the Horizon user accesses the voicemail portal by dialling in to retrieve their voicemails then the
message envelope will also verbally advise that a message has been tagged as urgent or
confidential.

Outlook integration

. . . Farrow, Roy
The desktop client will also include search results from Outlook and Bl mecting ~
observes Outlook calendar events to set your status accordingly. 9 Set Location

Mo lenger a SfB user!

& [ nikki potter]

My Contacts (1) ~

@ Potter, Nikki [ |

Directory (1) ~

Potter, Nikki |
Work: +441616966743

Outlook (1) ~

Potter, Nikki
Mobile: +447458013680
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Newly designed merging calls when creating n-way

conferences.

Calls can be merged into conference
using the highlighted button

Tabbed Ul for communications

Tabs are opened across the client when communicating

File Edit Contacts Calls Conversations

Window Help

Prakash Ganesan
[ available v
9 Set Location

What's on your mind?

$ A Pantante (1) ~

file Edit Contacts Calls Conversations Window Help
Extensions unavailable More
Prakash Ganesan A
A
What'’s on your mind?
el Active (2)
=
test test
B 07458127617 ,
. ooz e ] 2 Q4@ :
L Qo
Nikki Potter X Rajasekaran Veerichetti Mark Gooden

@

Drag-n-drop to detach/re-attach tabs

Communications tab can be detached from the main screen

JoinRoom &, WM 2]

®

File Edit Contacts Calls Conversations Window Help

Potter, Nikki

ation

What's on your mind?

My Contacts (19) ~

[ Bushell, James
Harrow, United Kingdom 15:48

3 Dave McBride

/"¢ Farrow, Roy

Farrow, Roy x

b Nikki Potter

Farrov, Roy is offline. The messages might not be delivered

File Edit Calls

Ganesan, Prakash

- [m} x
1% Share 7 Comme
Bushell, James 1 - PFind -
\aBbC b
~| | &t Replace e
i - ictate
JoinRoom %, WM [Z] @ Jeading 3 < B Select - L
5 Editing Voice
Ganesan, Prakash — o %

Communication Window Help

(o) available
(pg) Maeiase

@

JoinRoom &, HN [£]

000%
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Contact pop-over to launch communications

Hover over the contact and you can see a pop over where
communication can be launched

My Contacts (19)

— Ahad, Rob ,-

=5 Aleksandr Vysockij =l %
Manchester, United Kingdom 14:32

Md‘“ /_b\ Arun Bonela ()

\a /I % meeting o

ArunE ‘
Work: +441413753729

Mr

Offline mode

Presence can be set to offline if you don’t wish to publish your status and still sign in to the client

Security enhancements:

The new client encrypts automatically on the end users PC via a local contact cache and settings
file. The encryption is done using a 256-bhit Advanced Encryption Standard (AES) cipher. As a
PRAGMA key used as salt for AES encryption, an id similar to device lock key is used. The
PRAGMA key length is 32.

Known behaviours on v22.6.0

Plantronics Headsets

When you upgrade the client, the Plantronics related files are deleted and you may lose the call
control functionality, hence it is recommended for the end user to reinstall the Plantronics software
after the client has finished upgrading.
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Gamma

Feedback

@ portalfeedback@gamma.co.uk

j 0333 240 7771
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