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Introduction

The Horizon April 2019 release will be made available on the evening of the 10th April 2019 and
will contain the following updates and we have included a reminder in the pending Horizon mobile

client upgrades, planned for May 2019 , and the call to action placed on our partners ahead its
release.
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New Horizon smartphone client and
password management - coming soon

Following the recent launch of Collaborate on Horizon, we rolled out a Beta version of the mobile
client that is designed to be used by either a standard softphone user or a full Collaborate user,
with extra features. The client is constructed of entirely new code and there is no technical means
to migrate the user's credentials from the old client, akin to how we would normally do via an
incremental update of existing software. It will therefore be necessary for all end-users who have a
mobile client to re-input their user username and password into the App themselves once the
upgrade has completed on their mobile device.

Whilst the username is readily available via the Desktop, Mobile and Integrator clients we recognise
it may not be that simple for the end-user to retrieve their password details if they have forgotten
them. Unfortunately, if this is the case, the current client password reset process depends on the
end-user contacting the Horizon system administrator, which puts the burden on them to manually
perform the task for each user.

With this is mind we implemented the following:

Firstly, for end-users who want to upgrade to the full Collaborate experience, we introduced the
new client as a BETA download whilst maintaining access to the old version. We created a new
end-user installation guide that details how a Collaborate user can upgrade to the new client and
downgrade should they wish/need too. This significantly reduced the chance of a large influx of
reset requests, as only users taking the Collaborate service will need to upgrade to the mobile client
BETA.

Secondly, for end-users who have mobile clients today, but who didn't take Collaborate straight
away, we estimate upgrading these clients in May 2019. When we do upgrade them, the clients will
include a new password reset feature that allows the user to request a password reset via the new
App itself. The reset feature will need to verify the user by using their username and email address
stored in the system (as detailed in the "What if a password reset is needed" section later in this
document) and the reset password would need to be applied to all clients the user has installed.

In May 2019 we are planning to promote the upgrade to the new client for all users via the App
stores and align the provisioning process into one and the same for the standard and collaborate
enabled mobile client.

Call to Action

Review the mobile client user data

To support the new password reset feature the Horizon system will need to hold the correct email
address for the mobile client user. This is the main CALL TO ACTION and we asked Channel
Partners in February to check these details and if necessary correct them ahead of the May 2019
upgrade promotion, this is key to reducing the demand for a Support controlled password reset.

The clock is now ticking on this activity!
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To assist with the above task each Channel Partner received data that identified their Mobile Client
users on Monday the 4th March 2019, the dataset included:

Company Name
Username
Email Address

Mobile Client last logon date

Operating System (iOS or Android)

Please note there is no immediate credential impact on Standard Mobile, Desktop, Integrator,
Receptionist and Call Centre clients if a user has not taken Collaborate but this is only true until
May 2019 when we promote the mobile client upgrade to all users.

How to check and amend a Horizon users email
address

To check and amend a Horizon users email address logon to the Horizon GUI, select the user tab,
search for the user and click edit

Call Groups

Device Management Administration Recorded Calls

Dashboard | User M it

User Management

Site: All -

Fsttome: ()
Username: :] (@ gammatest.com
e G

e S—

T —
N —

Department All -

e ——

[ Search |
Users
First Name Last Name Phone Number Extension Type Email Address Site
@ Lauren Green 01205332937 2937 STD @ lauren.green@gamma.... M Edit
@ Rich James 3254 STD @ richard james@gamma... Manc m
@ Rich James STD @@ richard james@gamma... Manc m
@ Roy Farrow 01205332939 2939 STD @ royfarrowi@gamma.co.. Manc m
& Add & Download

000%
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This then opens the users profile details where the email address can be amended, once amended

click the save button at the bottom of the page

Call Groups Device Management Administration Recorded Calls

Dashboard / User Management / Edit User

Edit Roy Farrow

Contact Mobile: | 0712345673 Email: l [ro',r_rarrou.'@gamma.co uk ]]

B2 resonaiDetmis | DDl | Services CallSetup | Permissions | Phone | Baring Call Centre
Account Details
First Mame: Roy Last Hame
Usemname: roy farmowi@gammatest.com Department: Mone hdl Add

Where can a user find their credentials?

Usernames are readily available from the login screen of all Horizon
clients as the image below demonstrates.

Reset Password Reset Passcode l ' Save |

12:00 7 ol 4G =)

Q Horizon

username@company.com

Remember Password

225.26 ko
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Users with the Horizon Integrator can view their username by right clicking on the menu tray
icon and selecting the Configuration option at the bottom of the menu and selecting Telephony

Telephony

[ Username: usemame®company.com|

H  save

" Cancel

The user may also still have access to the original welcome emails from Horizon, containing the
username and password, or have the details stored in personal password management tools.

What if a password reset is needed?

If the end user is unable to retrieve their original password credentials, the new
client will provide a password reset link at the logon screen of the App.

The link will redirect the end user to a webpage that requests two pieces of information:

e Username
e Email address
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These credentials will then be validated

against the Horizon company data for the user

and, if correct, the user's password will be

reset and sent to them at the email address

held on the GUI, this will be in the current 32- Client password reset
digit format. The user can then cut and paste fesetng your prssuord Ml dgnyou eutofallether
the password into the client and enjoy the new

features of Collaborate.

Your new client passwerd has been sent.

Enter your username

NB. Resetting the client password will log the o
user out of all other Horizon clients and they Enteryour emsi
will need to be updated with the new password
as well as the mobile client.

What if the end users' credentials do not match the
GUI?

If the end user enters a username and/or email address that do not match those held on the GUI
then the end user will be directed to contact their system administrator in line with how the client
password reset process works today.

Our records indicate that 80% of users appear to have unique emails on the GUI and therefore
should be able to reset the password without the need to contact the Horizon administrator. We will
be providing you with the data so that effort can be made to correct a user's email information ahead
of Gamma promoting the update to all users in May 2019

With the introduction of the end user password reset function it will become ever more important
that the user is created with the correct credentials going forwards and would recommend that your
user creation processes are adapted to reflect this.
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User experience improvements - GUI

We had a few glitches when we released the new GUI back in February, I'm please advise that
April will resolve the following issues

Style issue within tables on Horizon GUI — checkbox
not aligned with text - resolved

This has now been resolved

Current view Resolved View
Users Users
First Name Last Name Firzst Name Last Name
) ) @ Lauren Green
Q@ David McBride
@ Rich James
@ Flex Buffchest @ Rich James
Q Jase Meikle @ Roy Farrow

Device customisation for the VV X600/ VV X500 text
was difficult to view - resolved

Current View Resolved View

Polycom

Friday, 22 March g9
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Full stop after usernames in welcome emails causing
Issues when copying and pasting - resolved

Some of the Horizon welcome emails, that contain
the username, had a full stop added at the end VOICE
This could be very annoying for users if they Softphone Client - Windows has

copied/pasted it, as they will have to carefully avoid been enabled
the picking up the full stop.

Dear David McBride,

The Sofiphone Client - Windows has been enabled for your cloud lelephony account. To log into the
Softphone Client - Windows, you will need your user name and your client password

I'm sure you'll be pleased to hear that this annoying To owrinad he Windos lent loas oo
https:/iwww. partners. unlimi co. ignin. On your dashboard there will be a link o
||tt|e . has been removed from the message download the Softphone Client - Windows. Please note you \','\\I:\eeuadmmlstrataronvnegeson)nw

PC to install the softphone ciient

For help on installing the client please contact 0G(X - Gamma Test 1

Your usemname is DavidVcBride@eng Iab3.

ur client password should have already been emailed to you separately. I you have not received your
client password, please check your spam folder before contacting your Company Administrator.

If you have any queries with the Soflphone Client - Windows, please contact your Company
Administrator.

Kind Regards

Gamma Parent Reseller

For help on jilling the client please contac XX - Gamma Test 1.

Flease do not reply fo fhis email a5 replies to this email addrass ara not monitored

Your userna is DavidMcBride@eng.lab3.
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User experience improvements - portal

Order History page - Ordered By field added

The History Order Search page will now display the portal username of the person who created the
order within the "Ordered By" field as highlighted below. This field will also be part of the
downloadable reports.

Horizon Order Search

Account; XXXX - Gamma Test 1 - 44000169 v

Order ID: [ | Order Type: All v
Company Name: Order Status: All v
Records Per Page: 10 v Max Results Returned: 100 v

& Download Showing 1to 10 of 100

Reseller Name Company Name Order Type g;dered Order Status g:::mitted 2L g:::pleﬁon (S):l:::ﬁon
32289 :‘:‘;}’;;;amm == LiamUATAutomationREG | Add Boltons S:Z:ma 21-03-2019 gunf;‘ete 21-03-2019
22288 ff;;f;a”'”'a Test1- LiamUATAutomationREG | Device S:::m 21-03-2019 2:‘:; e 21-03-2019
32287 Zﬁ)’é;;amm == LiamUATAutomationREG | Number ﬁ:::ma 21-03-2019 2{’]””?;‘818 21-03-2019
32286 j:;o);f;a”'”'a Test LiamUATAUtomationREG | Site S:é”rm 21032019 ;’f:; . 21032019
32285 jﬁ;;;;amma festl- LiamUATAulomalionREG Eg::‘:m ﬁ::r"‘a 21-03-2019 ng;‘ete 21-03-2019
32084 :‘:;‘;;_’;3”'”'3 Testi- LiamUATAutomationREG | Company S:;ﬂrm 21-03-2019 ?;”:; e 21-03-2019
32283 j:;:});;;amma festl- CimusDev Order Admin ﬁ::r"‘a 21-03-2019 ggﬁ;‘ete 21-03-2019
32278 Z:D)(oﬁ:;a”'”'a Testd- SmaiAprilTestComp Company 3:::“3 21-03-2019 g::; e 21-03-2019
32275 Zﬁ)’é;;amm == TrcaCheck Company jmemahon | 21-03-2019 2{’]””?;‘818 21-03-2019
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Bug Fixes

Removing Connect from a user also removed any Call
Forwarding settings - resolved

When the connect subscription is removed from a user it will no longer remove the users
programmed diverts settings.
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Feedback

@ portalfeedback@gamma.co.uk

j 0333 240 7771
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