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Introduction 
With the release of Connect and the new ability to present a mobile number when calling from a 
Horizon fixed device or soft client or a fixed number when calling from your mobile it’s become 
necessary to add clarity between a fixed and mobile number so a few minor changes are being 
introduced to the Horizon GUI naming conventions to facilitate fixed and mobile services working 
in conjunction with each other. 

On the evening of the 22nd November 2017 we will be introducing the below improvements to a 
user's number presentation options on the GUI. 
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Presentation Number Changes 
On the User > DDI tab of the GUI the presentation options have appeared as below when the 
override site call policy was enabled.  

 

We have taken the opportunity to improve the information presented and add clarity between the 
users fixed and Connect mobile number. 

The changes are encircled in red but in summary the presentation options and numbers are now 
provided along with the option to allocate a mobile number when the Connect subscription option 
is added to a user. 
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Clarity added to the number type 

Section added to select and add 

a Connect Number.  

NB Only appears when the  

Connect bolt on option is added 

to the user 

 

When Override site call policy is 

enabled all the presentation  

options, along with the number 

associated to the option will be  

displayed  
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Contacts 
 

Name Roy Farrow 

Role Product Manager Advanced Services 

 
roy.farrow@gamma.co.uk 

 
07467 915 825 

 
0333 240 2478 
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