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Version Description

1.0 22/11/2017 Document created for November 2017 supplementary release

The information contained within this document, or subsequently provided, whether verbally or in documentary form, is confidential to Gamma and
is provided to the organisation named within this document only. It shall not be published, disclosed or reproduced wholly or in part to any other
party without our prior written consent. Gamma has made all reasonable efforts to ensure the accuracy and validity of the information provided

herein and we make no warranties or representations as to its accuracy. Gamma should be notified of all requests for disclosure of Gamma
supplied information under the Freedom of Information Act.
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Introduction

With the release of Connect and the new ability to present a mobile number when calling from a
Horizon fixed device or soft client or a fixed number when calling from your mobile it's become
necessary to add clarity between a fixed and mobile number so a few minor changes are being
introduced to the Horizon GUI naming conventions to facilitate fixed and mobile services working
in conjunction with each other.

On the evening of the 22nd November 2017 we will be introducing the below improvements to a
user's number presentation options on the GUI.
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Presentation Number Changes

On the User > DDI tab of the GUI the presentation options have appeared as below when the

override site call policy was enabled.

Edit Richard James
Profile Personal Details m Services

Find a Number

Current number. 01618703374 (SIS

Extension

Extension

Caller ID Presented

Same as user details

Caller ID Number Presented

on [ Ovemide sile call policy

Number to use for calling line identity: ® User phone number

Number Presentation

@ Active

Phone Number: | 03332403354

Call Setup Permissions Phone Call Barring Call Centre

Site phone number

We have taken the opportunity to improve the information presented and add clarity between the

users fixed and Connect mobile number.

The changes are encircled in red but in summary the presentation options and numbers are now
provided along with the option to allocate a mobile number when the Connect subscription option

is added to a user.

000

Page 6 of 8

Horizon & Connect | November 2017 Supplementary Release Note
© Gamma 2017. All rights reserved. Confidential



Hulp | Log Oal

HORIZON

Sine Manag Mol Cll Grenigps
¥ Fdi Ulner
Edit Test User(Q1

Profike Puisonal Datails m Survicas Call Satup P Wis s Fluisivg i ting Call Contra

Cuttant nimbes: 01480277042 m m

" e
Coas il nisinbed Dak44 m

Tl o b

Estension

Laller I Number Presentsd

on [ e call palicy
L — W—

Withisald usae's mumbar

J 20844}

o Sawe

HORIZON® Copyright © 2017

Clarity added to the number type

Section added to select and add
a Connect Number.

NB Only appears when the
Connect bolt on option is added

to the user

When Override site call policy is
enabled all the presentation
options, along with the number

associated to the option will be
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Contacts

Name

Roy Farrow
Product Manager Advanced Services

roy.farron@gamma.co.uk
07467 915 825

0333 240 2478
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