
 
 

Cancellation Policy: 
 
 
If you need to cancel a workshop for any reason, the following refund schedule applies: 

• More than three weeks before start date: A cancellation fee of 10% of the total 
workshop cost applies. 

• Less than three weeks before start date: 15% cancellation fee applies. 
• Less than one week before start date: 25% cancellation fee applies. 
• 48 hours or less before class start: No refund is available. 

 
 
PLEASE NOTE: It is best to register early to help our teaching artists prepare and ensure 
the class does not get cancelled. Classes that do not meet a minimum enrollment may be 
canceled a minimum of 2 business days prior to the first class meeting with full refunds for 
all registrants. 
 
We are unable to consider refunds or credits if the experience was not to your liking, 
although we always appreciate thoughtful critical feedback in an effort to improve our 
offerings. 
 
Membership benefits are valid for a year after date of purchase. Membership benefits may 
not be applied retroactively. 
 
The Porch reserves the right to refuse a registration for any reason and/or to remove a 
student at the instructor or administration’s discretion. 


