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Follow our 5 simple tips to ensure a stress-free 
visit from your governing regulator.

Your whole business is based on data integrity so 
ensuring that your files are secure, tidy and inspection-
ready is vital. With the right software in place, you can 
automate your case management processes and 
meet best practice guidance with minimum effort.

01.
Introduction

“The ongoing economic challenges the UK faces, coupled with 
the Government’s review of our regulatory framework means 
the profession will be under a bright spotlight in the coming 

weeks and months.”

Christina Fitzgerald, President of insolvency and restructuring 
R3



02.
Make your tech stack 
do the heavy lifting
Choosing the right systems is paramount to supporting your firm, 
and by implementing a unified tech stack, comprised of software 
built for the insolvency sector, you can streamline your filing and 
case management processes.

Integrating Virtual Cabinet with IPS allows your case file information 
to be automatically synchronised, meaning the structure of your 
case files in VC is automatically taken from your current IPS SIP-
compatible headings, so you can maintain consistent best practice 
filing structures across all your systems. No more dragging and 
dropping or manually filing.

What features are 
high priority for 

your team? 

What are the key 
business adoption 

drivers?

How will you 
measure success?

Three Questions to ask when building your tech stack:



Complete case files are a must but making sure all 
documentation relating to a specific case is captured 
can be admin-heavy. Especially when information is 
being sent via email, your creditor portal, or by post.

With Virtual Cabinet’s automatic email capture, IPS 
creditor portal integrations and Postworks software, 
all your business-critical correspondence is recorded 
and saved to the corresponding case or creditor 
automatically. 

You can say goodbye to printing and scanning, 
misfiling and file duplication.

03.
Guarantee complete 
case files 



Distributing funds and closing cases promptly 
is something your regulator will be checking for. 
Eliminate your admin burden and free up time to 
action profit-generating tasks will help you meet your 
deadlines.

Streamlining your filing processes with Virtual Cabinet 
and IPS not only eliminates numerous hours of filing 
admin but also means that you can locate records in 
an instant by launching a ‘one-click’ search straight 
from the case file in IPS. 

Everything in Virtual Cabinet is dated, and version 
controlled allowing you to keep track of the lifecycle of 
each document.

04.
Prioritise what’s 
important

In fact, Virtual Cabinet’s applied 
automation workflows allow you to see 
outstanding and completed business tasks. 
Report on jobs to keep track of how quickly 
they are completed so you can manage your 
business workflows effectively.



As an IP you are directly responsible for keeping your clients’ data 
and sensitive information private until a time when you no longer 
manage it. Because of this and the necessity to ensure clean audit 
trails, a dedicated and secure document management system is 
vital for the success of any insolvency firm.

05.
Ensure your files 
comply with the rules

Let us take the stress out of retention with archiving rules that 
replicate and automate your own retention policies. Along with 
built-in audit trails and customisable privacy permissions, we’ll 
help to keep your data compliant and your systems clear of 
redundant documents.

Create a single source of truth.
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Reducing barriers for your regulator will make your inspection process 
smooth and easy. Providing full access to all your active and closed case 
files from one, easy-to-navigate, centralised store will make life easier 
for you and your inspector.

The good news is that all you need to do to achieve this is follow the 
previous 4 steps. Then hand over your VC with confidence that it 
contains absolutely every scrap of data related to that case, correctly 
structured under your best practice SIP-9 format, or whichever 
governing body standardised structure you subscribe to.

The right document management software will have:

06.
Make your files 
accessible

• Task management tools 

• Enhanced security

• Document storage

• Compliance and GDPR 
regulations

• Team collaboration and 
workflow tools 

• Real-time messaging

• Automated filing

• Integrated client portal
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“Regulators told us we have 
the best paperless system 

they have seen.”
 

Greg Clough, Alvarez & Marsal

The right case management software will have:

• Document merging 

• Time recording 

• Document storage

• Backup & recovery 

• Audit trail

• Data import and export

• Workflow approval

• Automatic upgrades



CASE MANAGEMENT SOFT WARE

07.
Getting The Right Software

The right case management software is key to navigating through a compliant path from 
pre-appointment to finalisation. Below are some of the key features that leading insolvency 
experts Turnkey provide designed to support all restructuring processes.

Document Merging 
Merge case data 
documentation with the 
option for using electronic 
signatures

Land Registry
Confirm address information 
online allowing you to make 
decisions quickly

Time Recording 
Create remunerations and 
time recording reports for 
effective case management

Multiple Currency
The world is fast becoming a 
single market, easily manage 
cases with multiple currencies

Self-service Portal
Creditor portal access with 
the ability to accept or reject 
changes

Bank Codes
Simply enter a bank sort 
code and IPS Cloud will 
return the bank details and 
the Swift BIC

Gazette Advertising 
(UK)
Access filing notices with the 
London, Edinburgh or Belfast 
Gazettes

Document Management
Ready to go paperless? 
Streamline your document 
workflows and filings



DOCUMENT MANAGEMENT SOFT WARE

08.
Getting The Right Software

The right document management software is key to building customer relationships. Below 
are some of the key features we have here at Virtual Cabinet to ensure your relationships with 
customers, whether new or existing, are improved. 

Automatic Filing
Goodbye admin – 
automatically file emails and 
attachments.

Electronic Signatures
Reduce the number of paper 
documents and postage fees, and 
speed up the signature process.

Document Storage
Digitise your paperwork 
and access your files from 
anywhere.

Content Collaboration
Connect all departments and 
allow colleagues to work on 
documents simultaneously. 

Version Control
Keep track of document 
variants, access older copies 
and set archiving policies.

Integrations
Microsoft Office plugins, 
CRM integrations and other 
custom solutions.

Workflow Automation
Streamline your workflows 
with automated business 
processes.

File Sharing
Send large files to clients, 
suppliers and customers 
with our secure Client Portal.



Easy. Integrated. Powerful 
Document Managemet

BOOK YOUR FREE VIR TUAL CABINE T DEMO ONLINE 

Need smart software to streamline your working practices? Then why 
not check out our document management software?

 

BOOK NOW


