
SEAN STUDIES LLC TERMS AND SERVICES 

Your private tutor agrees to: 

● Be on time to all tutoring sessions.​ If he or she is more than 10 minutes late to a 
tutoring session, you will receive a free tutoring session. 

● Attend scheduled tutoring sessions.​ If  he or she cannot attend a tutoring session, he 
or she will send you a rescheduling request at least ​24 hours​ in advance. If he or she 
requests a rescheduling less than 24 hours in advance, you will receive a free 30 
minute tutoring session. 

● He or she commits to being prepared to answer ​at least the first 10 questions that 
were input into the study portal 24 hours prior to the session.​ These answers will 
either be given over video chat or written on a document shared with the student. 

Package Details: 

● You will be provided 1, 5, 10, 20, or 40 sessions depending on the package 
purchased. The sessions include 60 minutes of online expertise during which you and 
your tutor will meet via video call. In addition to this, each session comes with 30 
minutes of offline expertise during which your tutor will type notes into your the 
student portal, which will be shared with you in preparation for or during your first 
session. 

● Every student participating in more than 1 session will need to fill out Sean Studies 
Pre-Enrollment Survey. This should only take 3-5 minutes and will be sent to you by 
your tutor.  

● No other products sold by or distributed by Sean Studies are included in the tutoring 
packages. Tutoring packages do not include access to any other materials such as 
our MCAT Lift Off Course. 

● If non-AAMC prep companies questions are uploaded, the tutor reserves the right to 
answer these questions. The tutor also reserves the right to answer any practice 
questions that do not contain the attached answers and answer explanations.  

● You are not guaranteed to get above a certain score. Testimonials on our website do 
not guarantee that you will have the same testing results. We cannot take 
responsibility for your study efforts. 

● For those who have purchased a 5, 10, or 20 session package, no refund will be 
provided for any reason after 3 sessions have been completed or after 90 days has 
passed since the time of purchase (please see the Sean Studies LLC Money-Back 
Guarantee). 

● For those who have purchased a 40 session package, no refund will be provided after 
5 sessions have been completed or after 90 days has passed since the time of 
purchase (please see the Sean Studies LLC Money-Back Guarantee).  



● Sean Studies LLC is not responsible for students sharing copyrighted material 
regardless of the the manner in which or to what extent a this material is shared. 

● Rarely, parents would like to inquire regarding the progress of a student. We believe 
that personal responsibility is key to testing well on the MCAT. To respect the desires 
of both the student and parents, parents may check in on progress only using email 
no more than once every two weeks and we kindly ask that the parents/guardian CC 
their students on this email.  

● Emails, text or any other communication outside of tutoring sessions is not required. 
Your tutor may communicate with you or your parents  so their own discretion, but 
they are not compensated for the time, so please respect your tutor’s personal time. 

As a student, you agree to: 

● Be on time.​ If you are more than 10 minutes late to a tutoring session, your session 
will be cancelled and will not be made up. 

● Show up. ​You may request to reschedule each lesson once. Once the lesson has 
been moved once, it cannot be rescheduled.  

● Rescheduling requests must be made at least ​24 hours​ in advance. If request are 
not made at least 24 hours in advance, you will simply have to miss your lesson. 
Exceptions cannot be made. 

● Take personal responsibility for your MCAT score. ​The custom study plan we create 
for you is designed to push you and be challenging. This plan requires discipline. It is 
up to you to make the most of the tools we provide.  

● Prepare for each tutoring session.​ All questions must be input into the study portal at 
least 24 hours before the session starts. 

● Schedule in a timely manor: Sessions must be scheduled at least 24 hours in 
advance of their start time.  

Sean Studies Elite Tutoring is a consulting service offered by Sean Studies LLC. This service is 
devoted to maintaining a friendly online community, where members of every background, race, 
religion, creed, and gender feel relaxed and comfortable. The SEAN STUDIES’ community has 
standards. When anyone uses the SEAN STUDIES’  website, located at 
WWW.SEANSTUDIES.COM, they agree to abide by these standards. To remain a part of  this 
community, every participant must be considerate to others and empathetic to their situations 
and needs. 

Sean Studies – Web Site Terms and Conditions 

  

Please read the following Terms and Conditions closely before using or obtaining any content or               
information using www.seanstudies.com (the “​Web Site​”) operated by Sean Studies LLC (“​Sean Studies​”             



or “​we​”). The information provided through the Web Site and the use of the Web Site are governed by                   
these Terms and Conditions. By accessing or using this Web Site, you agree that (1) you have read and                   
familiarized yourself with these Terms and Conditions, (2) you understand the Terms and Conditions, and               
(3) you are bound by the Terms and Conditions in your use of this Web Site.  

  

Use of Information 

 You may use, copy, and distribute the information found on this Web Site for personal,               
noncommercial, educational purposes only. You must not reproduce, distribute, modify, create derivative            
works of, publicly display, publicly perform, republish, download, store, or transmit any of the material               
on our Web Site, except as follows: 

· Your computer may temporarily store copies of such materials in RAM incidental to your              
accessing and viewing those materials. 

· You may print or download one copy of a reasonable number of pages of the Web Site for your                   
own personal, non-commercial use and not for further reproduction, publication, or distribution. 

· If we provide desktop, mobile, or other applications for download, you may download a single               
copy to your computer or mobile device solely for your own personal, non-commercial use. 

Copyright 

  

 All right, title and interest, including all copyrights, trademarks and other intellectual property             
rights, in this Web Site and all of this Web Site’s contents, including without limitation all text, images,                  
graphics, code and other material contained in this Web Site (the “​Content​”) are owned by Sean Studies.                 
You are not authorized to use any name or mark or any of the Content in any advertising, publicity, or in                     
any other commercial manner without the prior written consent of Sean Studies. All other copyrights,               
trademarks and intellectual property referred to in this Web Site belong to the respective owners. 

Viruses 

Sean Studies uses appropriate commercially available anti-virus software to ensure that this Web Site              
does not contain or carry viruses. However, due to the rapidly developing nature of viruses and the                 
Internet, we strongly recommend that you employ similar anti-virus software when accessing this Web              



Site. Sean Studies makes no warranty or representation that this Web Site or e-mail correspondences are                
free from such viruses. 

  

  

  

Content and Liability Disclaimer 

  

 YOU UNDERSTAND AND AGREE THAT NEITHER SEAN STUDIES NOR ANY          
INFORMATION PROVIDED TO YOU BY SEAN STUDIES, CONTAINED IN THE WEB SITE OR             
OTHERWISE, PROVIDES A GUARANTEE OR REPRESENTATION BY SEAN STUDIES OF ANY           
OUTCOME OR SCORE RESULTING FROM THE SERVICES OF SEAN STUDIES. YOU HEREBY            
ACKNOWLEDGE THAT ANY OUTCOME OR SCORE FROM THE SERVICES OF SEAN STUDIES            
ARE DEPENDENT ON INDIVIDUAL ABILITIES AND EFFORTS AND THUS MAY VARY. 

 TO THE EXTENT PERMITTED BY LAW, INFORMATION ON THIS WEB SITE IS            
PROVIDED ON AN “AS IS” AND “AS AVAILABLE” BASIS, WITHOUT WARRANTY OF ANY             
KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE           
WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE OR         
NON-INFRINGEMENT. 

  

 NEITHER SEAN STUDIES (INCLUDING ITS OFFICERS, DIRECTORS, EMPLOYEES,        
MEMBERS, AGENTS AND OTHER REPRESENTATIVES) NOR ANY PARTY INVOLVED IN          
CREATING, PRODUCING OR DELIVERING THIS WEB SITE SHALL BE LIABLE FOR ANY            
DAMAGES WHATSOEVER, INCLUDING SPECIAL, INCIDENTAL, CONSEQUENTIAL,      
INDIRECT OR PUNITIVE DAMAGES OR DAMAGES FOR LOSS OF PROFITS, REVENUE, USE            
OR DATA AS A RESULT OF CLAIMS, WHETHER BROUGHT IN CONTRACT OR TORT,             
ARISING OUT OF OR IN CONNECTION WITH THIS WEB SITE OR THE USE OR RELIANCE               
UPON ANY INFORMATION CONTAINED IN OR ACCESSED FROM THIS WEB SITE OR THE             
INACCESSIBILITY OF THIS WEB SITE. 

THIS WEBSITE MAY INCLUDE CONTENT PROVIDED BY THIRD PARTIES, INCLUDING          
MATERIALS PROVIDED BY OTHER USERS AND THIRD-PARTY LICENSORS. ALL         
STATEMENTS AND/OR OPINIONS EXPRESSED IN THESE MATERIALS, AND ALL ARTICLES          



AND RESPONSES TO QUESTIONS AND OTHER CONTENT, OTHER THAN THE CONTENT           
PROVIDED BY SEAN STUDIES, ARE SOLELY THE OPINIONS AND THE RESPONSIBILITY OF            
THE PERSON OR ENTITY PROVIDING THOSE MATERIALS. THESE MATERIALS DO NOT           
NECESSARILY REFLECT THE OPINION OF SEAN STUDIES. WE ARE NOT RESPONSIBLE, OR            
LIABLE TO YOU OR ANY THIRD PARTY, FOR THE CONTENT OR ACCURACY OF ANY              
MATERIALS PROVIDED BY ANY THIRD PARTIES. SEAN STUDIES DOES NOT ASSUME ANY            
LEGAL LIABILITY OR RESPONSIBILITY FOR THE ACCURACY, COMPLETENESS OR         
USEFULNESS OF ANY INFORMATION DISCLOSED ON THIS WEB SITE OR OTHER           
INFORMATION ACCESSIBLE FROM THIS WEB SITE. ANY RELIANCE YOU PLACE ON SUCH            
INFORMATION IS STRICTLY AT YOUR OWN RISK. WE DISCLAIM ALL LIABILITY AND            
RESPONSIBILITY ARISING FROM ANY RELIANCE PLACED ON SUCH MATERIALS BY YOU           
OR ANY OTHER VISITOR TO THE WEB SITE, OR BY ANYONE WHO MAY BE INFORMED OF                
ANY OF ITS CONTENTS. 

  

Indemnification 

You agree to defend, indemnify, and hold harmless Sean Studies, its affiliates, licensors, and service               
providers, and its and their respective officers, directors, employees, contractors, agents, licensors,            
suppliers, successors, and assigns from and against any claims, liabilities, damages, judgments, awards,             
losses, costs, expenses, or fees (including reasonable attorneys’ fees) arising out of or relating to your                
violation of these Terms and Conditions or your use of the Web Site, including, but not limited to, any use                    
of the Web Site’s Content, services, and products other than as expressly authorized in these Terms and                 
Conditions or your use of any information obtained from the Web Site. 

Data Use 

 Sean Studies will not collect any personally identifiable information about you through your use              
of this Web Site unless you provide that information voluntarily. Sean Studies will use any information so                 
provided only to correspond with you about the matter in connection with which you provide it. Sean                 
Studies will retain that information, including related correspondence for its records. Sean Studies will not               
disclose that information to any unaffiliated third party unless legally required to do so or where                
necessary to address the subject matter of that correspondence. By submitting your personal information              
by e-mail or otherwise through this Web Site, you agree to the Sean Studies’ use and retention of such                   
information. 

Linked Sites 

 This Web Site contains links to other web sites which are independent in all respects of Sean                 
Studies (the “​Linked Sites​”). The Linked Sites are neither owned by, nor under the control of, Sean                 



Studies. Sean Studies is not responsible for the contents of any Linked Site including, without limitation,                
any link contained in a Linked Site, or any changes or updates to a Linked Site. Sean Studies makes no                    
representations or warranties as to the accuracy, completeness, or authenticity of the information or              
opinions contained in any Linked Site. Any link to another web site shall not in any manner be construed                   
as an endorsement by Sean Studies of the Linked Site or its operators. 

Miscellaneous 

 These Terms shall be governed in all respects in accordance with the laws of the Commonwealth                
of Massachusetts without regard to the conflict or choice of law rules thereof. Courts sitting in the                 
Commonwealth of Massachusetts, federal and state, shall have exclusive jurisdiction over any dispute             
arising hereunder. Sean Studies reserves the right to modify or amend these Terms and Conditions at any                 
time. These Terms and Conditions together with any additional terms and conditions specific to a               
particular service or content contained on the Web Site (which are incorporated herein by reference),               
constitute the entire agreement between Sean Studies and you regarding this subject matter and supersede               
and replace any and all prior or contemporaneous agreements between the parties regarding such subject               
matter. 

Effective Date:​ August 8, 2018 

  

 

 

 


