
PRIVACY 

PROTECTING YOUR PRIVACY IS IMPORTANT TO US 
At Thrive Mortgage, safeguarding our customers’ personal and financial information is fundamental to 
the way we do business. Please see below for more details about our privacy practices: 

 

California Consumer Privacy Notice 

 
 

US Consumer Privacy Notice 

 
 

US Online Privacy Notice 

 

  

https://www.thrivemortgage.com/privacy-policy/california-consumer-privacy-notice
https://www.thrivemortgage.com/privacy-policy/california-consumer-privacy-notice
https://assets-global.website-files.com/5fc6c0d9be660417b70e2893/5fcfbc9e2520e00920991de5_U.S.-Consumer-Privacy-Notice.pdf
https://assets-global.website-files.com/5fc6c0d9be660417b70e2893/5fcfbc9e2520e00920991de5_U.S.-Consumer-Privacy-Notice.pdf
https://www.thrivemortgage.com/privacy-policy/us-online-privacy-notice
https://www.thrivemortgage.com/privacy-policy/us-online-privacy-notice


 

CALIFORNIA CONSUMER PRIVACY 
NOTICE 

 

This was last updated on May 1, 2020 
Thrive Mortgage, LLC (“Thrive Mortgage” or “us” or “we”) is committed to protecting the privacy and 
security of the personal information it collects. This Privacy Notice for California Residents (“Privacy 
Notice”) supplements Thrive Mortgage’s Privacy Policy and U.S. Consumer Privacy Notice and only 
applies to residents of the State of California (“consumers,” or “you”). We are providing this Privacy 
Notice pursuant to the California Consumer Privacy Act of 2018 (“CCPA”) and terms defined in the 
CCPA have the same meaning when used in this Privacy Notice. 

Introduction 
Under the CCPA, “personal information” means information that identifies, relates to, 
describes, references, is reasonably capable of being associated with, or could 
reasonably be linked, directly or indirectly, with a particular consumer, or household. 
Please note that “personal information” does not include consumer information that is 
deidentified, aggregate consumer information, or publicly available information. 

This Privacy Notice explains how we collect, use, and share your personal information. It 
also describes your privacy rights and our obligations under the CCPA regarding your 
personal information. However, please note that your privacy rights and our obligations 
described herein do not apply to certain personal information. For example, your privacy 
rights and our obligations noted in this Privacy Notice do not apply to personal 
information collected, processed, sold, or disclosed pursuant to the federal Gramm-
Leach-Bliley Act (“GLBA”) and its implementing regulations. Please see Thrive 
Mortgage’s U.S. Consumer Privacy Notice to find out how we collect, share, and protect 
information covered under GLBA. 

Collection and Sources of Personal 
Information 
We identify below the categories of personal information that we have 
collected from consumers in the past 12 months. 
 

 

 

 

https://www.thrivemortgage.com/privacy
https://www.thrivemortgage.com/privacy-policy/us-consumer-privacy-notice
https://www.thrivemortgage.com/privacy-policy/us-online-privacy-notice


Category 

Examples 

Identifiers 

Real name, alias, postal address, unique personal identifier, online identifier, Internet Protocol 
address, email address, account name, Social Security number, driver’s license number, passport 
number, or other similar identifiers. 

This is some text inside of a div block. 

This is some text inside of a div block. 

 

We will not collect additional categories of personal information without providing you 
notice. 

The categories of sources from whom we collected the categories of personal 
information listed above in the past 12 months are: 

• Directly from consumers (e.g., information that consumers provide to us on 
forms/documents, over the phone, in person, or on our website) 

• Indirectly from consumers (e.g., information that we collect in order to provide services 
to consumers or when consumers interact with our website) 

• Third parties that are authorized to provide or release information about consumers (e.g., 
current or past employers, financial institutions, landlords, consumer reporting agencies, 
or service providers) 

• Government entities 

Use of Personal Information 
In the past 12 months, we have used the categories of personal information listed above 
for the following business purposes: 

• Fulfilling the request or satisfying the reason for which you provided the information 
• Performing services, including offering, processing, underwriting, making, or servicing 

residential mortgage loans 
• Developing and carrying out marketing activities 
• Providing customer support and managing our relationship with you 
• Creating, maintaining, and securing your loan account 
• Auditing or quality control 
• Complying with applicable law, agency requirements or investor requirements 
• Responding to requests from law enforcement and regulators 

We will not use the personal information that we collected for materially different, 
unrelated, or incompatible purposes without providing you notice. 



Disclosure of Personal Information 
In the past 12 months, we have disclosed the following categories of personal 
information for a business purpose: 

• Identifiers 
• Personal information categories described in the California Customer Records statute 
• Protected classification characteristics under California or federal law 
• Commercial information 
• Professional or employment-related information 
• Non-public education information 
• Inferences drawn from personal information 

We disclosed the above noted categories of personal information for a business purpose 
to the following categories of third parties: 

• Service providers, vendors, or third parties that provide mortgage, real property, or credit 
or financial-related services (e.g., appraisers, closing agents, title agents, PMI companies, 
or consumer reporting agencies) 

• Personal information categories described in the California Customer Records statute 
• Service providers, vendors, or third parties that provide services related to compliance, 

website hosting, information technology, data security, or support services 
• Government agencies 

Sale of Personal Information 
We do not sell, and have not sold in the past 12 months, personal information (including 
personal information of minors under the age of 16) to third parties. 

Your Rights Under the CCPA 
The CCPA provides consumers with specific rights regarding their personal information. 
These rights are described below. 

Right to Know 

You have the right to request, no more than twice in a 12-month period, that we disclose 
the following information covering the 12 months preceding your request: 

• The specific pieces of personal information about you that we collected; 
• The categories of personal information about you that we collected; 
• The categories of sources from which your personal information was collected; 
• The categories of personal information about you that we sold or disclosed for a business 

purpose; 
• The categories of third parties with whom your personal information was sold or 

disclosed for a business or commercial purpose; and 



• The business or commercial purpose for collecting or selling your personal information. 

Right to Delete 

You have the right to request that Thrive Mortgage and our service providers delete 
personal information about you that we have collected which is not subject to certain 
exceptions specified in the CCPA. 

Right to Opt Out 

If we sold personal information, you would have the right to request that Thrive 
Mortgage not sell your personal information to third parties. However, as noted above, 
we do not sell personal information. 

Right to Nondiscrimination 

You have the right to not be discriminated against for exercising any of your rights under 
the CCPA. Unless permitted by the CCPA, we will not: 

• Deny you goods or services 
• Charge you different prices or rates for goods or services, including through granting 

discounts or other benefits, or imposing penalties 
• Provide you a different level or quality of goods or services 
• Suggest that you will receive a different price or rate for goods or services or a different 

level or quality of goods or services 

Exercising Your Right to Know and Right to 
Delete 
To request that we disclose or delete your personal information, please submit a 
verifiable consumer request using one of the following methods: 

• Calling us at 877-232-4411 
• Completing our online form: https://www.thrivemortgage.com/contact/ 
• Mailing us at: 4819 Williams Dr., Georgetown, TX 78633 

A verifiable consumer request must: 

• Provide sufficient information that allows us to reasonably verify that you are the person 
about whom we collected personal information or an authorized representative. This may 
include requesting that you provide us with at least two or more pieces of personal 
information to match against personal information about you that we maintain and which 
we have determined to be reliable for the purpose of verification (e.g., we may request 
that you provide your email address and validate the last 4 digits of your Social Security 
number). 

• Describe your request with sufficient detail that allows us to properly understand, 
evaluate, and respond to it. 



We cannot respond to your request or provide you with personal information if we 
cannot verify your identity or authority to make the request and confirm the personal 
information relates to you. Making a verifiable consumer request does not require you to 
create an account with us. We will only use personal information provided in a verifiable 
consumer request to verify the requestor’s identity or authority to make the request. 

Only you, or a person you have designated in writing as your authorized agent, or whom 
is registered with the California Secretary of State to act on your behalf, or whom you 
have provided power of attorney pursuant to California Probate Code sections 4000 to 
4465, may make a verifiable consume request related to your personal information. You 
may also make a verifiable consumer request on behalf of your minor child. 

If you wish to have an authorized agent make a verifiable consumer requests on your 
behalf, they will need to provide us with sufficient written proof that you have 
designated them as your authorized agent and we will still require you to provide 
sufficient information to allow us to reasonably verify that you are the person about 
whom we collected personal information. 

Upon receiving a consumer request, we will confirm receipt of the request within 10 
business days and provide information on how we will process the request. We will work 
to process all verified requests within 45 calendar days. If we need an extension for up 
to an additional 45 calendar days in order to process your request, we will provide you 
with an explanation for the delay. Any disclosures we provide will only cover the 12-
month period preceding the receipt of a verifiable request. We will advise you in our 
response if we are not able to honor your request. 

Please note that we will not disclose Social Security numbers, driver’s license numbers or 
government issued identification numbers, financial account numbers, health care or 
medical identification numbers, account passwords, security questions and answers, 
answers, or unique biometric data generated from measurements or technical analysis of 
human characteristics, as applicable. However, in a response to a request to know we 
will inform you with sufficient particularly if we have collected this type of information. 

Changes to This Privacy Notice 
We may update this Privacy Notice from time to time. If we update this document, we 
will post the updated Privacy Notice on Thrive Mortgage’s website and revise the “Last 
Updated” date. Your continued use of our website and/or services following the posting 
of changes constitutes your acceptance of such changes. 

Contact Us 
If you have a disability and would like to access this Privacy Notice in another format, or 
if you have any questions or concerns about this Privacy Notice, the ways in which we 
collect and use your personal information, or your choices and rights regarding such use, 



please contact us by sending an email to legal@thrivemortgage.com or use the Contact 
Us web form. 

Please click here to download a printable copy of this Privacy Notice 

  

mailto:legal@thrivemortgage.com
https://www.thrivemortgage.com/contact-us
https://www.thrivemortgage.com/contact-us
https://www.thrivemortgage.com/wp-content/uploads/2020/05/CCPA-Privacy-Notice.pdf


US ONLINE PRIVACY NOTICE 
This Privacy Policy applies to certain Web sites which are owned and/or operated by or 
on behalf of Thrive Mortgage LLC. and other affiliated entities controlled by, or under 
common control with, such parties (each such web site being individually referred to 
herein as the “Web Site”). If you have arrived at this Privacy Policy by “clicking” on an 
authorized link from a Web Site, then this Privacy Policy applies to such Web Site, and 
the individual entity which owns and/or operates the particular Web Site from which 
you “clicked” to this Privacy Policy via an authorized link shall be referred to herein as 
“Sponsor,” “we” or “us.” Sponsor respects the privacy of its users, and this Privacy Policy 
explains what information we collect on our Web Site and how we use such information. 
Please read this Privacy Policy carefully. In addition, please review the Terms of Use 
posted at the Web Site, which governs your use of the Web Site. Your use of our Web 
Site indicates to us that you have read and accepted our privacy practices, as outlined in 
this Privacy Policy and our Terms of Use. 

Applicability 
Please note that this Privacy Policy only applies to Web Sites owned and/or operated by 
or for Sponsor, and upon which Sponsor has placed a “link” which, when “clicked”, 
transfers you to this Privacy Policy. It is not applicable to the individual web sites owned, 
sponsored or operated by or for any independent television or radio stations affiliated 
with Sponsor. While on our Web Site, you may encounter links to these or other web 
sites or online material. If you “click” on a link to such a third party, the “click” takes you 
off our Web Site and to a third party’s web site, which is beyond Sponsor’s control. 
These other web sites may set their own cookies, collect data, and/or have their own 
privacy policies. This Privacy Policy only covers information collected at the Web Site, 
and does not cover any information collected by any other web site or offline by 
Sponsor (unless otherwise specifically stated or disclosed by Sponsor), its corporate 
affiliates, broadcast affiliates, licensees or any other company, and we encourage you to 
review the privacy policy of any other web site you visit. 

In addition, please note that this Privacy Policy does not apply to any information you 
may disclose publicly in any chat rooms, message boards, comments, or similar web 
pages. You should keep in mind that whenever you publicly disclose information about 
yourself online – for example, via message boards or chat rooms – that information 
could be collected and used by people that you do not know. In addition, certain 
message boards and similar user forums may display IP addresses (as defined below) 
along with the message poster’s name and message. Sponsor bears no responsibility for 
any action or policies of any third parties who collect any information users may disclose 
on the message boards, chat areas or other user forums, if any, on the Web Site. 

Information Sponsor Collects 
Personally Identifiable Information: 



Personally identifiable information is information that could reasonably be used to 
identify you personally (such as your name, address, birth date or e-mail address), which 
we refer to in this Privacy Policy as “PII.” Generally, you may browse our Web Site 
without providing us with PII. However, there may be times when we ask you to provide 
us with certain PII, such as when you choose to register with our Web Site and/or for 
newsletters or choose to participate in an online contest, sweepstakes, survey, 
download, or voting procedure. We may also ask you to provide us with demographic 
information or information regarding your interests, hobbies or similar information. 
Sponsor reserves the right, at any time, to add features to our Web Site that require you 
to register or otherwise provide PII, including credit card information, or to require 
registration to access our Web Site. You can choose not to provide certain information, 
but then you may not be able to take advantage of or participate in some of the Web 
Site’s features. We may combine the information we collect with information available 
from other sources, including information received from promotional partners or other 
third parties. We may provide you the opportunity to e-mail a friend an article, electronic 
greeting card or other special feature from our Web Site. The e-mail addresses you 
supply us for those activities will be used to send the requested e-mail and will not be 
used to send you or your friend any other e-mail communications. 

The Web Site does not knowingly collect PII from children under thirteen (13) years of age: 

This is not a Web site directed to children under the age of 13, and Sponsor does not 
knowingly collect any information from children under 13 years of age at the Web Site. 
If you are under 13 years of age, do not send any information about yourself to Sponsor. 
If Sponsor discovers that a child under the age of 13 has provided the Web Site with PII, 
Sponsor will delete that child’s PII from its system. 

Anonymous Information: 

When you visit the Web Site, our web servers automatically collect Web site usage 
information. Web site usage information is anonymous information that describes how 
our visitors use and navigate our Web Site, and it includes the number and frequency of 
visitors to each web page and the length of their stays. We collect the anonymous 
information automatically sent to us by your web browser, such as browser type, 
referrer data that identifies the web page visited prior and subsequent to visiting our 
Web Site, and IP address. We also may determine what technology is available through 
your browser in order to serve you the most appropriate version of a web page. For 
example, we may determine that you have installed a version of Flash, and we will then 
send you the appropriate Flash version of the web page rather than an HTML page. 

IP Addresses: 

An IP address is a number that is assigned to your computer or network when you are on 
the Internet. When visitors request pages from our Web Site, our servers log the visitor’s 
IP address. We may collect IP addresses for a variety of internal purposes, such as 
system administration, to report aggregate information to our business partners or to 
audit the number of visits to different pages on our Web Site. Please note that some 



services within our Web Site, such as certain message boards, may display IP addresses 
along with the message poster’s name and message. 

Cookies: 

Cookies are information files that our Web site may place on your computer to provide 
extended functionality and to personalize your experience at our Web Site. We may use 
cookies for a number of purposes. For example, we may use cookies to track usage 
patterns on the Web site and we may use cookies when we conduct polls and 
sweepstakes to limit multiple responses and registrations. Or, we may use cookies to 
record registration and personalization information, enabling you to save your user name 
and password. We do not store any PII in cookies, but we may link the cookie to any 
information we collect. You may occasionally get cookies from our advertisers, which is 
standard in the internet industry. We do not control these cookies, and these cookies are 
not subject to our privacy policy. Visitors to our web site should check the privacy policy 
of the advertiser to see whether and how it uses cookies. You can, of course, disable 
cookies on your computer by indicating this in the preferences or options menus in your 
browser. However, it is possible that some parts of the Web Site will not operate 
correctly if you disable cookies. You should consult with your browser’s 
provider/manufacturer if you have any questions regarding disabling cookies. 

Sponsor’s Use and Disclosure of Collected 
Information 
Sponsor: 

Sponsor may use your PII to provide the information or content you have requested, to 
contact you or to fulfill prizes in connection with a contest or sweepstakes, to contact 
you about Sponsor programs, products, features or services, or for other purposes 
disclosed at the time of collection. We may also use your PII to contact you regarding 
your use of our Web Site or changes to our Privacy Policy, Terms of Use or other policy 
or terms that affect you and your use of our Web Site. If you e-mail someone else an 
article, electronic greeting card or other special feature from our Web Site, we will use 
the information you provide about someone else to send that person the requested e-
mail. Sponsor may use information collected about our users to improve the content and 
navigation of our Web Site, or for other internal purposes. 

Third parties providing services on our behalf: 

Sponsor may employ other companies and individuals to perform functions on its behalf. 
Examples may include hosting the Web Site, sending communications on our behalf, 
hosting message boards or other user forums, analyzing data, providing marketing 
assistance, creating, hosting and/or running contests/sweepstakes/games and providing 
customer service. These third parties may have access to our users’ PII in order to 
provide these services to us or on our behalf, but they are not permitted to use it for 
other purposes. 



Other Third Parties: 

Sponsor may disclose anonymous, aggregated user statistics to third parties for a variety 
of purposes. For example, we may disclose how many individuals visited certain areas of 
our Web Site, or how many men or women receive our newsletter. Sponsor does not 
rent, sell or otherwise disclose your PII to third parties unless disclosed to you at the 
time such information is collected or unless you otherwise give consent, other than in 
the following limited circumstances: 

Legal Action: 

Sponsor may disclose information about its users, including PII, when legally required to 
do so, at the request of governmental authorities conducting an investigation, to verify 
or enforce compliance with the policies governing our Web Site and applicable laws, or 
to protect against misuse or unauthorized use of our Web Site. Sponsor may also 
disclose user information whenever we believe disclosure is necessary to limit our legal 
liability, to protect or defend our rights or property or protect the safety, rights or 
property of our users. 

Corporate Change: 

Sponsor may sell, transfer or otherwise disclose user information, including PII, to a 
successor entity in connection with a corporate merger, consolidation, the sale of 
substantially all assets, or other fundamental corporate change respecting the Web Site. 

Security 
Sponsor takes steps to secure the data you submit to us, including limiting the number of 
people who have physical access to our user data. Unfortunately, no data transmission 
over the Internet can be guaranteed to be 100% secure. Therefore, Sponsor cannot 
ensure or warrant the security of any information you transmit to Sponsor and you do so 
at your own risk. 

Consent to Transfer 
The Web Site is operated in the United States. If you are located in the European Union 
or elsewhere outside of the United States, please be aware that any information you 
provide to us will be transferred to the United States. By using our Web Site, 
participating in any of our services and/or providing us with your information, you 
consent to this transfer. 

Acceptance/Changes to Privacy Policy 
By using the Web Site, you agree to the terms of this Privacy Policy. Sponsor reserves 
the right to modify, alter or otherwise update this Privacy Policy at any time in its sole 
discretion. We will post any changes here, so be sure to check back from time to time. 



However, we will only use the PII you provide to the Web Site in a manner consistent 
with this Privacy Policy, unless you give us your consent. 

Contact Us 
If you have any questions, comments or concerns about our Privacy Policy, 
please contact us at the address provided on the Web Site from which you “clicked” via 
an authorized link to arrive at this Privacy Policy. 

https://www.thrivemortgage.com/contact-us
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