S

UPTION (T

KART HAMILi HARCAMA iTiRAZI FORMU
CARDHOLDER’S TRANSACTION DISPUTE FORM
®opma OcnapusaHus TpaH3akuyuu Lepxxamerns Kapmai

Kart Hamili Adi Soyad: :
Cardholder Name / Vimsi Bnadenbuya Kapmei

Kart Numarasi :

Card Number / Homep kapmbi

islem Tarihi isyeri Adi islem Tutar
Transaction Date / [Jama TpaH3akyuu Merchant Name / Mmsi lMpodasua Disputed Amount / Cymma TpaH3akyuu

Yukaridaki islemlere istinaden itirazimin degerlendirilerek sonucun tarafima bildirilmesini rica ederim.
I kindly ask you to investigate my above mentioned disputed transaction and inform me about result.

lMpowy Bac paccredosamb MOK 8bILLEYITOMSIHYMYIO CIIOPHY MpPaH3akyuro U coobwume MHe 0 pe3yribmame

Signature / lNodnuck

LUTFEN ASAGIDAKi SECENEKLERDEN iTIRAZ NEDENINiZE UYGUN OLANI iSARETLEYiNiz.

Please mark only relevant reason. / [Moxasyticma, ommemsme mofbKo COOMEEMCMEYULYHO MPUYUHY.

|:| Nakit islem tutan ATM’den ¢ekilememesine ragmen hesabimdan diismiistiir.
Altough I did not receive the cash value, the amount was charged to my account.

Xomsi A He ronyyun aeHe)KHyiO cmoumMocmb,CyMma bbiria cHIMa ¢ Moeeo c4yema.

|:| Yukaridaki islem bilgim ve onayim disinda kartimdan cekilmistir. islemin yapildig: tarihte kart elimdeydi.
I did not authorize or participate in the transaction. The credit card was in my possesion at the time of the transaction.

51 He paspewarn u He y4acmeosasl 8 mpaH3akyuu. erdumHaﬂ Kapma bbina Y MeHs Ha MOMEeHM cosepluweHUA mpaH3aKkyuu.

|:| Kartim .../.../... tarihinde kaybolmus/calinmistir. Yukandaki islem tarafimdan yapilmamstir.
My card was lost/stolen on ../../.. and neither | nor anyone authorized by me participated in the transaction.

Mos kapma 6bina ymepsiHa/ykpadeHa ../../.. U HU 1, HU YrIOTHOMOYeHHbIe MHOU fluya 8 ornepayuu He y4acmeosariu.

|:| Yukaridaki islem tutari kartimdan birden fazla kez cekilmistir. (Orijinal isleme ait belge ektedir)
Transaction has been charged to my account more than once) (original transaction receipt is attached.

TpaH3akyus bbina criucaHa ¢ Moezo cHyema b6oree 00HO20 pasa. - OpUZUHaH KeumaHyuu o6 ornepauuu ripurnazaemcs.

|:| Yukanidaki isleme ait tutar, tarafimdan nakit/farkl kredi karti v.b. baska sekilde 6denmistir.
(Diger, 6demeye ait belge ekte yer almaktadir)

| used another method to pay this transaction cash/other credit card/etc. (Proof of payment is attached)

41 ucnionb3osar dpyzoli criocob onnamsl 3mMol mpaH3akyuu Hanu4dHbIMu/Opyeol kpedumHou kapmou/u m.o.
(Keumaruyus 06 onname npunazaemcsi)
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|:| isyerinden talep edilen .............. adli iiriin teslim edilmesi gereken .../.../... tarihinde tarafima ulasmamistir/hizmet

saglanmamistir. Bu durumu .../.../...tarihinde isyerine bildirdim ancak bir yanit alamadim. Belgeler ektedir.

| have not received the merchandise/service.................. on .../..../.... | contacted merchant but | could not receive a response.
Supporting documentation is attached.

S He nonyyun moeap/ycnyay ................. ... /..../.... 5 ceasarcs ¢ npodasyom, HO He CMoe Mo/Ty4umb omeem.
Modmeep:xxdarowiasi 00KyMeHmauyusi rnpusazaemcs.

Biletimi/rezervasyonumu iptal ettirmeme ragmen islem tutar kartimdan cekilmistir. iptal ile ilgili belgeler ektedir.
Despite | cancelled the ticket/reservation, my card was charged for the transaction amount.Proof of cancellation is attached.

Hecmomps Ha mo, ymo g ommeHun bunem/6poHuposaHue, ¢ Moel Kapmbl bbinia criucaHa cyMma mpaH3aKyuu.
[okasamenbcmeo ommeHbI rpunazaemcs.

Satin aldigim mal/hizmet .../.../... tarihinde iade/iptal edilmesine ragmen kartima heniiz iade edilmemistir.
(isyeri tarafindan verilen iptal/iade belgesi ekte yer almaktadir.)

| returned/ cancelled the good/service but | did not receive any credit in my account. (see attached document)

51 8epHyn/ommeHun mosap/ycriyay, Ho He nosy4usn Kpeduma Ha ceol cHem. (CM. npuxkpensieHHbItU OOKyMeHMm)

islem tutan hatali olarak kartima yansitilmistir. (isleme ait belge ektedir.)
The transaction amount differs. (The copy of transaction receipt is attached.)

Cymma ornepayuu omrnu4aemcs, Kornusa keumaHuyuu 06 mpaH3aKkyuu ripunazaemcs.

Eklemek istediginiz diger bilgileri de asagiya yazabilirsiniz.
Please add any further information or comments below.

lNoxanytcma, dobasbme obyro OOMOMHUMENBHYIO UHGhOPMayUI0 Uy KOMMEeHmapuu HUXe.
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