
 
 

Quality Policy Statement 

 
Maplewave will consistently provide products and services that meet or exceed the 
requirements and expectations of our customers and partners. We will actively pursue quality 
improvements through programs that enable each employee to do their job right the first 
time, and every time. 
 
Customer satisfaction and continual improvement objectives are supported by: 
 

• Understanding the current and future needs of our customers and partners through on-
going voice of customer (VOC) activities, partnership engagement and dialogue. 
 

• Providing appropriate training and development opportunities for our employees. 
 

• 100% compliance on all employee performance management activities. 
 

• Operating within our corporate culture and statement of values.   
 
The Chief Executive Officer, along with the Management Team, is committed to fulfil the 
requirements of ISO 9001:2015 and to understand, control, and continuously improve the 
processes that deliver our products and services to our customers. 
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