
The Belmont Healthcare minibus powers up as it makes its way between the company’s care homes
in Kent and East Sussex to take people on day trips to local attractions they haven’t seen since
before the pandemic.

Embracing the opportunity to get out and about, trips to garden centres, local tourist attractions,
and even McDonald’s for a much loved favourite, a doughnut and coffee, has been a huge uplift in
the planned day to day activities at each care home.

Adam Hutchison, Managing Director at Belmont Healthcare says: “It’s been really important to us
to be able to engage with our community and wider areas of where we live. Being able to get out
and about is a liberating experience, before the pandemic we spent a lot of time visiting much
loved beauty spots, areas that bring back many good memories for residents who visited these
places when they were younger. It’s very positive and we couldn’t be happier getting to know the
towns we love so much again.”

 
THE BELMONT THYMES

A ROUND-UP OF ALL OUR NEWS FROM OUR CARE TEAMS AT 
EDENDALE LODGE, HASLINGTON LODGE AND MADEIRA LODGE 

 

 APR 2022

Read our wonderful Carehome reviews here: bit.ly/2KGbB8F
 

Once Again We Can Enjoy Local Attractions

Tracey Crittenden, Activity Coordinator at Haslington Lodge is out & about with residents 
 

http://bit.ly/2KGbB8F


Belmont at Home home care service and manager receive impressive praise for going above and beyond
to support customers. 
Geraldine Davies, owner of Senior Care Support Services Ltd, has worked within the later life care sector
for a number of years as a Family Liaison professional in the West Midlands, Worcester and
Warwickshire area. 
This is what she had to say about the level of service provided by Belmont at Home care services in
Solihull:
“As an independent care advocate I have the opportunity to work with a number of local home care
agencies within the Solihull area. I have placed a number of my clients with Belmont at Home home care
and have been so impressed with not only the care and support provided but by the organisation, staff
members and Jennie herself.  

“Jennie has gone above and beyond when supporting my clients, not only to ensure they are safe and
well looked after, but also that they are comfortable with the staff looking after them and the service the
agency offers. Jennie is always available to speak with should I have any concerns with my clients and
her interaction with them has been exemplary.  

 “I would have no hesitation in recommending Jennie and her team to future clients and feel comfortable
with her professionalism, confidentiality and integrity. Although Belmont Healthcare is a fairly new
business, I can see it going from strength to strength as its reputation grows. Well done Jennie and your
team.” 

Mmmmmmmm smell the 'Thank You' coffee.......
 

Going above and beyond is all part of the job

We were very lucky to have received Easter thanks from one very 
thankful relative.   We are so very grateful for such a lovely and thoughtful 

surprise, the coffee will most definitely be enjoyed.  Thank you so much!

https://www.belmonthealthcare.co.uk/belmont-at-home
https://www.seniorcaresupport.co.uk/


Care Teams Receive Easter Treats!
Care teams across Belmont Healthcare were treated to an Easter hamper surprise.  Full of surprises the
care teams each received a Cadburys chocolate hamper packed full of the many chocolate classics we all
associate with Cadbury.

Whether you're a cream egg fan or Bournville purest, there is something for all tastes and preferences in
these perfectly presented Easter hampers.

Adam Hutchison, Managing Director at Belmont Healthcare says: “The chocolate hampers are a thank
you to the care teams who will be working this Easter. It’s nice to be appreciated and recognised, which
is why I will always make a point of saying thank you. And who doesn’t like to receive a chocolate gift at
Easter? I’m hoping everyone will enjoy dipping into the hampers during what will be a busy weekend of
joviality and fun.”

Residents were enjoying their Easter Goodies too!  
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This month we wanted to give a big shout out to Tracey Crittenden. 
 As well as Activities Coordinator, she is our much loved Dementia
Champion at Haslington Lodge.  Tracey supports the care team in
training, provides guidance when needed & also helps, guides and
offers support to families of residents who are keen to learn more
about Dementia.

New Faces are the Future of Belmont Healthcare

Wondering how you or someone you know could  work as part of
our fabulous Belmont Healthcare Team too?  

Email us here to find out more: jobs@belmonthealthcare.co.uk
Pass it on!

We look forward to bringing you many more updates in our May Newsletter! 

Belmont Healthcare’s latest recruitment campaign offering career
opportunities and a pathway into the healthcare sector has
captured the ambitions of two new starters.
Say hello to Amelie and Michelle our latest new starters to embark
on the company’s career pathway especially designed to train and
mentor candidates towards a qualified role within the company.
Starting as care assistants they will embark on the company’s
enhanced training programme that will see them studying for the
Care Certificate whilst shadowing experienced members of the
company’s care team helping and observing and getting to know the
people they will be supporting once they have qualified.
Adam Hutchison, Managing Director at Belmont Healthcare says:
“We are very excited to welcome our latest new starters. This is a
new beginning for them that will take them through our career
pathway of training and mentoring. The sky is the limit; we hold no
restrictions to ambition and actively foster that. Developing our own
talent to progress in the sector is our hope. These are our managers
of the future and we couldn’t be happier welcoming them into their
new roles.”

Specialist support within our Homes

http://www.belmonthealthcare.co.uk/
https://docs.google.com/forms/d/1shsMU_jVbWEjw9dnJ7TW95Fsn1Dv_cCtJXA2nZmvrWk/edit?ts=61e6a1df

