Get Contracted and Certification Instructions for the Following Products:
Excellus | Univera MAPD

Certification Start Date:

LIVE

Is there a Deadline to Complete Certifications for New Agents?

Agents must complete their certification training before marketing any 2022 products.

Is there a Deadline to Complete Certifications for Current Agents to Receive
Renewal Commissions?

The deadline is December 1, 2021.
Certification Link:

CareValue’s licensing team will email you the registration link after they receive your
2022 contracting for Excellus.

To access them go to www.miramar-agent.com

Once you are logged into the Miramar site you simply click the Register New
Program button and enter this registration code*

CareValue's onboarding team will email you the registration code after they receive your 2022
contracting for Excellus.

Certification Reference Materials Available:

Miramar Agent User Guide

Is AHIP or Other Equivalent Provider Training Required?

Yes.

What is the Cost of AHIP or Other Equivalent Provider Training?

$125 with CareValue Discount

Does Carrier Reimburse for AHIP or Other Equivalent Provider Training?

No.


http://www.miramar-agent.com/
https://content.carevalue.com/cv-documents/MiramarAgent_Agent_User_Guide_V4_032019.pdf

Can AHIP or Other Equivalent Provider Training Be Used for Compliance Credit?
Yes.
Certification Compliance Modules:

Yes.

Certification Product Modules:

No.

Is Face-to-Face Training Required?

No.

Will Certifying for 2022 Allow Me to Sell 2021 Products?
Yes.

Are Additional Steps Required for Those Certifying for the First Time Versus
Those Who Are Recertifying?

No.
How Do | Retrieve My Username and Password?

You will create them when entering the system for the first time. If you are returning and
have forgotten them, the system will guide you or call Dan Mahoney.

Who Do | Contact at Excellus to Confirm Certification?

You can contact Dan Mahoney at 315-671-6409.



