
 

 

 

 

Need Help? We want to Help! Steps to take now! 
 
Help us to advocate for the services you need. If you were impacted by the 2021 Winter Storm, the 
following steps allow you to advocate for the help you need to recover.  These steps also allow local 
partners and local government to advocate on your behalf for even more resources and helps them 
to understand the short-term and long-term needs of our community. It is important that you take the 
steps below to help yourself and your community recover. Please complete the surveys and 
registrations below so that government, nonprofits and other organizations can advocate for the 
assistance you need.  
 

1) Complete the FEMA Application disasterassistance.gov or 1-800-621-3362 
This is Why: If you are a disaster survivor, you may qualify for federal assistance. Texas 
homeowners and renters in Harris County and Houston who sustained damage may now apply for 
disaster assistance with FEMA. If you are eligible, FEMA can assist with relief, such as temporary 
housing, financial assistance for replacement of damaged items, or other needs. 
 
 

2) Call Crisis Cleanup 844-965-1386 
This is Why: Crisis Cleanup helps communicate with and coordinate organizations after a disaster. 
If your home was damaged in the Winter Storm, you can call the Crisis Cleanup help line at                    
844-965-1386 and get help cleaning and/or fixing damaged property, Your property information will 
be added to the system, and reputable local volunteer or church groups can respond to your call.   
 
 

3) Complete the Connective 2021 Winter Storm Needs Assessment  
https://www.connectivetx.org/winterstorm/ 
This is Why:  This will inform non-profits about the community’s needs, advocate for more resources 
for our community and strengthen recovery efforts. This is not an application for assistance; however, 
you can opt-in to receive text messages about new resources as they become available. Your 
personal information will not be shared with government agencies. 
 
 

4) Complete the CitizensNet, Personal Property Damage Reporting Survey 

http://bit.ly/DamageReportEn 
This is Why: If you reside within the City of Houston limits, this will help the City provide an accurate 
summary of affected structures, which is required for the City and State to qualify for federal recovery 
assistance.  Additionally, it will allow the City to understand the type of help the community needs as 
staff coordinates local resources with area partners. This is not a way to request direct assistance or 
disaster relief but helps assess the level of resources the city needs. If you completed the Harris 
County survey, you do not need to also do this one.  
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