
 

 

 

          

 

Target Audience: Facilities Operators and 
Site Technicians who are responsible for the 
day to day operations of buildings equipped 
with the Alerton Ascent Compass BAS 
operating software will greatly benefit from this 
course.  
Commissioning Agents and Design 
Professionals (Architects/Engineers) may also 
find the course beneficial in pursuit of 
understanding how the Alerton BAS system 
works. 
Prerequisite: Class participants should have 
the Alerton Ascent Compass BAS operating 
software in use at their facility, or have plans to 
see it installed in the immediate near future to 
fully benefit from our CUST-1002 Compass 
Operator Seminar course.  

 
 

CUST-1002 
Compass Operator Seminar 

Course Description: At the heart of the Alerton 
Building Automation System is the Compass 
operating software. Using a secure HTML5 web-
based graphical user interface platform, 
Compass is a powerful tool which helps equip 
building operators with the skills they need to 
manage their buildings on a routine basis.  
 
Following this course, participants will be able to: 
 

• Understand and identify key features in the 
Alerton BAS product line and network 
architecture. 

• Create and maintain a User Access 
database for managing secured access and 
operating software privileges of all system-
users. 

• Access the Device Manager feature of the 
Alerton Compass software to monitor and 
manage system network operations.  

• Understand network addressing standards.  
• Develop time schedules in the Compass 

software to maximize energy savings. 
• Understand how the BACnet Priority Array 

feature impacts system operations. 
• Develop and maintain a database of system 

trend logs for historical reference purposes. 
• Develop, maintain and broadcast a database 

of system alarms monitoring customized 
operation standards. 

• Access the User Activity feature of 
Compass. 

         
    

Alerton Factory-Certi fied 
Instructors 

-  Br ian Greenlee -  
   Syserco QC Lead 
 -  Bernie Mar t inez -  

SPBLC Train ing Di rector  
 

Class Format  
3-Day Class  

 

Time 
7:30 AM – 4:00 PM, Dai l y  

 

Location 
Syserco Pract ice Based 

Learning Center  
215 Four ier  Avenue,  1s t  F l r .  

Fremont ,  CA 94539 
 

Pricing 
Contact  the Syserco 

Customer  Serv ice Center  
for  cur rent  pr ic ing  

877-360-3637 
 

Discount Available 
10% discount  for  a l l  cur rent  

Serv ice Agreement  
customers – contact  your  

d i rect  Syserco Serv ice Sales 
Account  Exec for  fur ther  

deta i ls  
 

2021 Class Schedule  
May 10–12 /  May 24-26  

June 14-16 /  June 28 -  30 
July  12–14 /  Ju ly  26-28 

Aug 9-11  
Sept  13-15 /  Sept  27-29 

 

N OTE:   Max  4  s tuden t s  pe r  c l ass  
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  

Oct  4-6 /  Oct  11-13 
Nov 1-3 /  Nov 8-10  

Nov 15-17 
 

N OTE:   Max  10  s tuden ts  pe r  c l ass  
- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -  
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The Syserco Practice-Based Learning Center 
– a Hands-On Learning Environment – 

 

 
Small class sizes to enhance your learning 

experience. 



 

__  
 

 
 

• Submit one enrollment form for each attendee to be enrolled. Email completed 
form(s) to service@syserco.com. 

• Registration fees must be submitted at time of enrollment. 
• Attendees will be required to adhere to Syserco’s Health & Wellness Policy during 

all classes, which includes 1) proof of negative Covid-19 testing status before 
being admitted into the SPBLC Training Classroom facility, and 2) abiding by 
guidelines for preventing the potential spread of Covid-19 as deemed necessary 
by Syserco. 

• A confirmation notice will be sent to the attendee and sponsor upon acceptance 
into the course.  

• Attendee is not officially enrolled in any course until a confirmation notice is 
received from the Syserco Customer Service Center. 

• Cancellations will be accepted by EMAIL ONLY, up to 30 days prior to the course 
start date.  Registration fees will be refunded less a $150 cancellation fee. 

• Cancellations made within 30 days of the course start date will void a refund.  
• Syserco reserves the right to cancel and re-schedule training classes up to two 

weeks in advance of any class in the event sufficient registration is not received.   
 

1st Choice Requested Training Date:   _________________ (See schedule – previous page)  
 

2nd Choice Requested Training Date:   _________________ (See schedule – previous page) 
 

3rd Choice Requested Training Date:   _________________ (See schedule – previous page) 
 

CUST-1002 
Compass Operator Seminar 

Enrollment Form 
Need Assistance 
with Enrollment? 
 
Contact the Syserco 
Customer Service Center 
for suppor t – ask for 
Karen Fr iesen.  
 
Service Dept Hours:  
7 AM to 4 PM  
Mon – Fri 
 
Phone: 
877 360-3637 
 
Email: 
Service@syserco.com 
 
 
 
 
 

ENROLL EARLY!!!  
Space is l imi ted and 
enrol lment is on a f i rs t  
come, f i rst  served basis.  
 
Emai l  inquir ies to:   
k. fr iesen@syserco.com 
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Attendee Information   
Attendee Name:  
Company:  
Address:  
Phone#:  
Email:  
SIGNATURE  
Dietary Restrictions?        
Payment Information   (must be completed for confirmation in course) 
Purchase Order # 
Syserco SA # 

 

Authorizing Agent:  

Credit Card#  

Card Type:  Visa   /  MC 
(no Am Exp) 

Exp. Date 
_____/_____ 

CVV ______ Zip Code:____________ 

 
 
Authorized User: 

  

Email:_____________________________ 
 

Phone# (__ __ __) __ __ __ - __ __ __ __ 

Signature & Date:  
    
   

 


