WFP Maze Research Findings

Overview

A Maze prototype (https://t.maze.design/20206858) was tested by 43 individual user testers. The
prototype focused on testing how users navigated through the site, how easy it was to find and add
products to the cart, the checkout process, and finding the FAQ section.

A full report (auto-generated by Maze) can be viewed here: https://maze.design/r/jwxm11bufkgjdiivée

Heat Maps

Maze generates heat maps to show which areas users clicked and focused on for each screen.
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Testing Mistakes: Lack of Expected / Important Screen Designs

One thing that the heat maps showed is there were some important screen designs that were missing (I ran
out of time and did not design them) that users expected and which are vital to the tasks | was asking users
to do.

The first being the hamburger icon / menu nav on the header in the home screen, and the second being
the ability to filter by body material on the category page.

Opinion Scales

One thing | incorporated into my Maze test were opinion scales as a way to gauge how users felt about
how easy or difficult using the site was for them.

Py Howeasywasitto find the specified product and add it to your cart? 42 5
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How easy was it to check out and finalize your purchase? 35
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How easy was it to find the FAQ page? 34
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