SECTION 3 HOME & FAMILY

NANE héA- IHY hes-NTY

A. Personal Finances
U DAPE 42970

1. I lost my job. What now?
1. Nt APLR: US AL NINC AdeL?

Losing a job is a difficult and challenging time. It happens to many good people for
various reasons. It is often due to a lack of work, a company is downsizing, changing
times, performance, and other reasons.

Ne-h FRAAL At HNNLT £.51 HNhY 1T AR: NHTLAAP A1 0F T NHEAT 149%
ANt Pamqegn AR: A{) ANHA+A 10 At TPATPT Né-rh HETPUAM ML At
NgeTLL ANd DAt Nde ML IPPLPOC 727 9IH: NPYTT ML NdA P71+ hhay
LhnAA:

Severance pay

If you work for a company for a longtime as a permanent employee or were in a
unionized position, you may be eligible for a severance or settlement package. This
usually involves a payment and/or career search supports to find a new job. It is
important to seek advice in this case.

T2 MmATNt HhL A:

AN AL NIRTLL T 1B IH NI® $P, Ne-hta TPNTACH DL A1 TANC DL
+mMNe HENA PPAHNMY: §2 ARATN+ ANQ £9INAN AR: AH, £99 APNHALA TH,
N GL7F 17HN ML &M NAA AR Ne-h AN F°ChN FoAH Ahdy 2hAA: A
NgeH, 13T 9°Re AFAHTF 2NP AR:

Do not be pressured to accept your severance and/or settlement package immediately.
Think about the offers available to you and don't be afraid to negotiate. Seek advice
from a professional — this may be a legal representative, a union representative, or
other employment professional.

NHON AIM.@N HAe 72 Db PPNTNTT A IFT NPAMGE +AHAN:= NHON At
+PYNN HAe $LN DL LNA ANN: ThTELS8A A2TMELC ML ARFT&LU: NN NS4

eP hIP dhA Lh7 5L MANC A ML £99 NYA 9P Adrhtd Iohe it

Record of Employment (ROE) / Employment Insurance
o Request a Record of Employment (ROE)



o A ROE will help you collect employment insurance. If you have not received your
ROE within 14 days of your last pay from your employer, contact your nearest
Service Canada Centre

o Apply for Employment Insurance (EI). This will provide temporary support while
you are still unemployed. To apply for El, you may File your EI claim online or in
person at your nearest Service Canada Centre

e TIES, do you want to insert Service Canada Centre phone number here or link?

NHON T2 ANTFhI9 HIN 0L §L Né-h A&7 (Record of
Employment)
e 52 ANFAIT ADYNN AdPANT

o GR ANFTHIN HIN 1L NShtd 3+ HDYT A IETNT Ad9HN AR: N TR
mMmBAF AN N: AN @AM, 14 YA FF T2 ANThI RNAN ATHHE+$NAN
Al PN HChN N8 MANA A7A94T (Service Canada Centre) +®ANAT®:

e AN AIREIN TL Nehtg T & AaART: AH, Ndh AAN HYADN h9 9H PP
A7H Ahth 2had: A 7040 T2 AdhtE ThtaAnt: N ATALT ML N AhA AN
mPh HAe NT8 TMANA A7t (Service Canada Centre) N9°h e h+aRAh+
LNha:

o R1AINT FIRUCE T ATL4YF (TIES), +ART T2 NT8 MANA 1A% T
(Service Canada Centre) +2A, & @2 hAt+lnNgR?

Reference Letters / References
o Ask for letters of reference from your former employer or if they’re willing to act as
a referee for other jobs you apply to in the future. This will be of benefit to you in
your search for a new job.
mATL S ML L164 LNSN
e NN ANGAHN PAILF TL +AC FPNAC N8N ML L4LTN Att: 910 aPANCE

ANE &P LT FF ATTHNLEIR: AH, AL Ndrh AN FLAPA AAIHN AN, +& AAP:



Financial Planning
It is beneficial to partake in financial planning.

Do not be afraid to seek financial advice from your accountant, banker or financial
adviser.

Financial coaching is available at The Immigrant Education Society here:
https://www.immigrant-education.ca/programs/settlement/financial-empowerment-
literacy/money-smart-financial-literacy

4.£57A® a» 2N+ (Financial Planning)
NHON 429TNP a2 LNF JRAHA A8, AR

NHAN 4.LTLAP 9°NL TPNFLA. 7 NTAN ML 4.L51AP AN NL+AN&N
9o
AACE 42570 AN ATLZAT ASNAT AALE Ade@: ANH AT PR PS PEA

https://www.immigrant-education.ca/programs/settlement/financial-empowerment-
literacy/money-smart-financial-literacy

Income Support
You may apply for Income Support assistance through Alberta Community and
Social Services if:

You do not have a severance package

You are not eligible for El

You have no other resources as income (including family support, investment or
savings)

Contact the TIES Mental Health Programs for referral or guidance to approach AB
Community and Social Services. Our phone number; 587-392-4180, 587-393-3414.
Or leave your question and contact information on the “Question” section on this
website: www. Healthy-minds.ca

A7MH+ AR (Income Support)
ATH L AFPFT N AANACH DA+ 10N N+HMAR+A ATNAAK 18 3T

T8 ATNt ML dP4IP APHAN FRPAHLUAMDN

ATETN T2 Néh FPAHRUADN ML FPAHLIRAN+N

NAA HNYT 9°Ueh, AP FPAHLUADN (DA MY T2 NE4-NF ATH DL HNHYNE
MmpP & HPLLCNE)

T MANA TIRUCE A TN T8 N1-RATRC mOS (TIES Mental Health
Programs) +@NN: AH, 7 AANCH DA™Y TANELR A74°14F7 (AB Community
and Social Services) Tn+ZANI® A IHN AR: €24 +ALT: 587-392-4180, 587-393-
3414 ARz ML HAN At L 299 74N ATChNA FhAd ALY @L A ANt
Question HN4 NF TH, dNALT &H&: website: www. Healthy-minds.ca


https://www.immigrant-education.ca/programs/settlement/financial-empowerment-literacy/money-smart-financial-literacy
https://www.immigrant-education.ca/programs/settlement/financial-empowerment-literacy/money-smart-financial-literacy
https://www.immigrant-education.ca/programs/settlement/financial-empowerment-literacy/money-smart-financial-literacy
https://www.immigrant-education.ca/programs/settlement/financial-empowerment-literacy/money-smart-financial-literacy
https://www.immigrant-education.ca/programs/settlement/financial-empowerment-literacy/money-smart-financial-literacy

Job search platforms
There are many online job search websites.
Common ones include:

M AR Né-rh IS I T

NAA Néh ATHTT TPATLA, ANH, Fht
HAGL A-AR7T AT T NTPMPP Né-rh
AtATT ThAds:

e Acuspire
e Indeed

e Jobs.ca

e Monster

e New Canadian Jobs
e Glassdoor

e FlexJobs

e LinkedIn

e  Workpolis

We recommend connecting with an employment resource centre or immigrant serving
agency that offer assistance with your job search such as the ones below:

ANH ATTRAC TRA: Nédh AN FRAPA 9H 9PN T8 TR, Né-rh HNT TANATTY
ML £ T2 A 47T A0t dNATTY Néh AN 9°CNN ATHF HNCh*
goCNN A7LA, AR: TA NNFIR ATHF HNCh+ TANAT ANH, At +HCH TR
Ade@,:
e The Immigrant Educational Society (TIES):
@ANC FIPUCE A4 (TIES)

https://www.immigrant-education.ca/programs/employment/
o MCG Careers:

AIPAE NACN

https://www.mcgcareers.com/
e (Calgary Career Hub:

NAJICe neC U

https://www.calgarycareerhub.com/
e Immigrant Services Calgary

A1ANF A, TR0 NAJCE
https://settlementcalgary.com/employment/



https://acuspire.ai/
https://resumes.indeed.com/
http://www.jobs.ca/
https://click.linksynergy.com/deeplink?id=Q*Sg3glZ/fs&mid=44607&murl=https%3A%2F%2Fwww.monster.com%2F&u1=nffbfb47cb88c465e9417c56aa23158fa16-2064080
https://newcanadianjobs.ca/
https://www.glassdoor.com/index.htm
https://www.flexjobs.com/
https://linkedin.com/
http://www.workopolis.com/shared/
https://www.immigrant-education.ca/programs/employment/
https://www.mcgcareers.com/
https://www.calgarycareerhub.com/
https://settlementcalgary.com/employment/

See the following Government of Alberta link for additional strategies and resources:

https://alis.alberta.ca/look-for-work/job-loss/dealing-with-job-loss/
https://alis.alberta.ca/look-for-work/

+@AN, MAFTT TPYRFTT Nk NARL 7CH NIPHCNN YIEAM: TH, T2
YNt T2 hANCH ATh Tt A PEA,

https://alis.alberta.ca/look-for-work/job-loss/dealing-with-job-loss/
https://alis.alberta.ca/look-for-work/

Government Assistance
MmN F+P Hh1H+

NEW Canada Recovery Benefits information - Outreach Program - Canada Revenue
Agency

HLA NT8 T &1t LN ANLS- AL NT8 ZNF ABTNE

If you were receiving CERB (Canada Emergency Response Benefit), you may be
eligible for one of the new recovery benefits retroactive to September 27, 2020 and
available until September 25, 2021.

T2 NT8 YA APY ATH (CERB) +@AL AY+1CN: 7 AL hNHI® 92 NEW Canada
Recovery Benefits 291NN £nhM. 7= AH N4+ NN HAAL aRAnZ9™ 27 2020

Bang. A aPANZ 25, 2021 25 =

The three new benefits are:

AT9® NAN+ ALNL AHT
1. Canada Recovery Benefit (CRB) *applications open October 12

If you were receiving CERB, you may be eligible for one of the new recovery
benefits retroactive to September 27, 2020 and available until September 25,
2021

he8 ZhACe NI4T (CRB) °9RANt m$ge+t 12

T2 NT8 YRR APT H7H (CERB) T@™NE AYtiCh: 7 AL hNHI® 2 NEW Canada
Recovery Benefits £91NAh £NAM.7: Al HAAL aPANZIR 27 2020 Ean4. nA
aeAnd 25, 2021 225 A=


https://alis.alberta.ca/look-for-work/job-loss/dealing-with-job-loss/
https://alis.alberta.ca/look-for-work/
https://alis.alberta.ca/look-for-work/job-loss/dealing-with-job-loss/
https://alis.alberta.ca/look-for-work/

2. Canada Recovery Caregiving Benefit (CRCB) *applications opened October 5

The Canada Recovery Caregiving Benefit (CRCB) will provide $500 per
week (taxable, tax deducted at source) for up to 26 weeks per household for
workers unable to work for at least 50% of the week because they must care
for a child under the age of 12 or family member because schools, day-cares
or care facilities are closed due to COVID-19, or because the child or family
member is sick and/or required to quarantine or is at high risk of serious
health implications because of COVID-19. This benefit will be paid in one-
week periods.

he8 ZNACL NC-10, 79 N1+ (CRCB) °9°ANT HEAR/ A mégot 5 :AH,
7L FNR ATH AT $500 ($4& HPNN) T HL NEL: NATN, $AS Fht
12 9% NhAR 50% T2+ NCAI® AAGTP FPNHL AN HNLAT T 26 Ad>G
H&7h AR AH, HNIA FPATLF &49 NATN, hALE-19 NF-FIRUCH T
MM-GA $A0-T 200 FI0UCTT NAA AAAT HUN TNATT NAHTIRP
AR: ML A9 $AY ML NNFI° ANAT NE ¢ TPNHATRIE T Ad-A
goAH L ML NH, ATIIR AHR Ht+PAO AN PPAHNM Y AH, ATH ATTP
A8 Hhd.Ax

3. Canada Recovery Sickness Benefit (CRSB) *applications opened October 5
The Canada Recovery Sickness Benefit (CRSB) will provide $500 per week
(taxable, tax deducted at source) for up to a maximum of two weeks, for
workers who are unable to work for at least 50% of the week because they
contracted COVID-19, self-isolated for reasons related to COVID-19, or have
underlying conditions, are undergoing treatments or have contracted other
sicknesses that, in the opinion of a medical practitioner, nurse practitioner,
person in authority, government or public health authority, would make them
more susceptible to COVID-19. This benefit will be paid in one-week periods.

hgg Zhice A hT1h N14F (CRSB) 29PANT HEMR /A m$9e+ 5 Nhgg
¢NACR ANYTA N1ET (CRSB) $500 ($4& HM-AN) ATRGP DRk 12 AT M.
LmYN: AH, £ Adhtd FF NAT RANEL hALE-19 : ML NEOAN: Ht+hNG DL
hE.C ATIR HAPID: ML AP LY+ HDONS HAQ, ML &9 NANI® H+ZIT78 hTRge
FONHAT HOYN her NATN, AN AOA, HHIAR F2RTPF NN NCAHI® 50% NAEF
IONHLAAA HOYN ATH AR: AH, &9 AT™-TP AR HAL A=



The Canada Emergency Response Benefit (CERB) ends when you’ve
received 28 weeks of benefits or on October 3, 2020, whichever comes first.
For those who applied through the Canada Revenue Agency, the last four-week
period for the CERB was August 30, 2020 through September 26, 2020.
However, you can still apply for the CERB retroactively through CRA.

heg T2 UR& APT ATH (CERB) 28 AT™>5F A7H PPhMALH ML &
Mm&go+ 3 2020 HPLAD LML A= ) NT8 ZAF A TINL HAPANTHI® A+ 58
mMBAF ATH HZNNMHIPA A1 1N 30, 2020 AR 124 AT+NY <17 he'8
A'F AZTNL 1CH 1t HAALNRI 9d +aRA AR h+aDAh+ FhAak A9

More information can be found online at After CERB: Transitioning to new benefits -
Canada.ca

THLE ANEF ANH ATALT ATh hChN £hkA After CERB: Transitioning to new
benefits - Canada.ca

How can | pay my mortgage?

Homeowners facing financial hardship may be eligible for a mortgage payment
deferral of up to six months. In short, a mortgage payment deferral is the agreement
between you and the lender to pause or suspend your mortgage for a certain amount
of time. Once this time ends, you return to your normal mortgage payments. To find
out if you are eligible for mortgage deferrals, contact your bank or your mortgage
professional.

For more information, consult these links:
e https://www.canada.ca/en/department-finance/economic-response-plan.html

e https://www.cmhc-schl.gc.ca/en/finance-and-investing/mortgage-loan-insurance/the-
resource/covid19-understanding-mortgage-payment-deferral

C18 T2 MHE Nhare hh&A 2AAA (How can | pay my mortgage)

o MM FOTr AR £ NP 379 HIF+ANIP: F 06 APCh TPLLE NEh&AN HAA
h+amAnt Thak: NHR4 AH PCLE NehLAh HE 1A @04 92N AAPA N7
F1NC ™04 her At T8 °CLE NEAT THHDAT 9IH 2@ BN At TPCLE
heh&.Ah HH&ETAN 91t 920 N& A &9 T2 héA NIPATLIT L&A TH, To1H A
eC18 HE9PhéA HRAA £91NANT HEINANT 9o F9PeAM 9oA NTATH me &g
ARA IPCLE +HEN

o THP8 AN&F: TH, AN Fht Hie ATH NIPAHAPP AChN Lhhd:



https://www.canada.ca/en/revenue-agency/services/benefits/apply-for-cerb-with-cra.html
https://www.canada.ca/en/services/benefits/ei/cerb-application/transition.html
https://www.canada.ca/en/services/benefits/ei/cerb-application/transition.html
https://www.canada.ca/en/services/benefits/ei/cerb-application/transition.html
https://www.canada.ca/en/services/benefits/ei/cerb-application/transition.html
https://www.cmhc-schl.gc.ca/en/finance-and-investing/mortgage-loan-insurance/the-resource/covid19-understanding-mortgage-payment-deferral
https://www.cmhc-schl.gc.ca/en/finance-and-investing/mortgage-loan-insurance/the-resource/covid19-understanding-mortgage-payment-deferral

B. aN&+t 9°AAL (Caregivers)

C. Seniors:
h. ANL+ RZIM-0%:

5.1 need financial assistance

The primary source of income for seniors (65 years of age or older) is provided by the
Government of Canada through the Guaranteed Income Supplement and Old Age
Security. To supplement these programs the Government of Alberta provides the
following supports and services:

5. MNP L76 LLAPL AR

At P IR, AFPR T ANLE AZID-PT (65 ML AOA A HOLTPA ATR) At
NNt N8 HOYN AN AR AN (Guaranteed Income Supplement) ™
£y a2 ANt 19NLt 6.&an (Old Age Security) A TH, a2 2N+ 792+91NC
@3N+ NG THI® HAOM HTHFT A741 e+ BUN:

Alberta Seniors Benefit

provides a monthly benefit to eligible seniors with low-income to assist with living
expenses

RANCH N.SC N741 (Alberta Seniors Benefit)

Fet AR HAPIR 7 APGAFR ARINNETR HA04 MCHR HTH LMY

Supplementary Accommodation Benefit

provides financial assistance to eligible seniors with low-income who reside in a
designated supportive living or long-term care.

+mAN, 52 a1NNC LN+ HDYN (Supplementary Accommodation Benefit)

Al &AL N ML TRAAR AZIDPT HPMP M+t AR HAPIR 7THNR HTH £UN

Special Needs Assistance for Seniors
provides financial assistance to eligible seniors with low-income toward the cost of
some appliances, and specific health and personal supports.

TR1LNT TNt HO-0A T AZI@-P% HOY (Special Needs Assistance for Seniors)
AH £ Y F et AP HAPID HOYN NLE PI TL 1A ARAT HAGTT NAA TR
MmOTT MAPP L1&7T PMPAA:



https://www.alberta.ca/alberta-seniors-benefit.aspx
https://www.alberta.ca/alberta-seniors-benefit.aspx
https://www.alberta.ca/alberta-seniors-benefit.aspx#sa-benefit
https://www.alberta.ca/alberta-seniors-benefit.aspx#sa-benefit
https://www.alberta.ca/seniors-special-needs-assistance.aspx
https://www.alberta.ca/seniors-special-needs-assistance.aspx

Dental and Optical Assistance for Seniors

provides financial assistance to eligible seniors with low- to moderate- income for
basic dental and optical services

ThRRT N 98T HOYN L7& AT A 0P (Dental and Optical Assistance for

Seniors)
NN+t AN PANAL AFP HAPI® 9NL+ TL ALY 97T 7IHNP ATH £71NC:

Coverage for Seniors

provides coverage for medical needs, such as prescriptions drugs, diabetic supplies,
ambulance services, home nursing care, chiropractic services and clinical
psychological services.

TR IM-PY HOYN T8 ANTRTP MRA T HAST (Coverage for Seniors)

AH 7 9L MmOT HORA MRAFT ATH HUN ML HAKT AR: TANYT AR Y15 L
AhTI° ANCP ACH FF: A7A%T AIRMATN: T2 9NL+ FPAAR: T dPAI9INT
Q290 NIRA MY TL N1-AATRLC A91A%T P PAA:

Seniors Property Tax Deferral Program

allows eligible senior homeowners to defer all or part of their annual residential
property taxes through a low-interest home equity loan.

19NLt P& NN MAA ST L TH 2277 HAIH (Seniors Property Tax Deferral
Program

THANKGR @7Ft TH AZIEPY 7L G FR HALA $L& 7L TH Pt NFPAK DL

NN &AsT

Seniors Home Adaptation and Repair Program

helps eligible seniors finance home repairs, adaptations and renovations through a
low-interest home equity loan.

TR IM-PT T TH TPIPAPAT PR ITT HA0A a2 2N+ (Seniors Home Adaptation
and Repair Program)

THINAT® AZIMP7T T TH APOLR ML PR HDOZA NRAL DAL NTPAPh
£Mh°1H

For more information, see the individual program pages or the:Seniors Financial
Assistance information booklet.
THPSE ANZF TH AN Fht HAee ATh NP PS AChA 2NnAA:Seniors Financial
Assistance information booklet.



https://www.alberta.ca/dental-optical-assistance-seniors.aspx
https://www.alberta.ca/dental-optical-assistance-seniors.aspx
https://www.alberta.ca/dental-optical-assistance-seniors.aspx
https://www.alberta.ca/seniors-health-benefits.aspx
https://www.alberta.ca/seniors-health-benefits.aspx
https://www.alberta.ca/seniors-property-tax-deferral-program.aspx
https://www.alberta.ca/seniors-property-tax-deferral-program.aspx
https://www.alberta.ca/seniors-property-tax-deferral-program.aspx
https://www.alberta.ca/seniors-home-adaptation-repair-program.aspx
https://www.alberta.ca/seniors-home-adaptation-repair-program.aspx
https://www.alberta.ca/seniors-home-adaptation-repair-program.aspx
https://open.alberta.ca/publications/6758057
https://open.alberta.ca/publications/6758057
https://open.alberta.ca/publications/6758057
https://open.alberta.ca/publications/6758057

Eligibility:

You should get a Seniors Financial Assistance application package in the mail six
months before your 65th birthday. If you did not get this package, call the Alberta
Supports Contact Centre at 1-877-644-9992.

HINAI™: (Eligibility: )

65 G0+ $Lam gRgRAAN HAe 06 ML, NN &L97TAR ATH T AN+ N 7N 34

@ e aeaeANt 624 hapah AR: AH, dPaRAN+ FPAHLARRN 91 AANCH ATH

@Ana (Alberta Supports Contact Centre) 1-877-644-9992 £®RAN A+t

To be eligible you must:
e Be 65 years of age or older

e Have lived in Alberta for at least 3 months immediately before applying
e Bea Canadian citizen, or have been admitted into Canada for permanent
residence
NEPLN AT+HnT1.%F: TH AN Faht HA> §2 927 N+TMAk Aeh
e 0£doh 65900F ML AOAA
o $fm gogeANtN AN AANCH ATHDHL T 03 APLAh FPNTPARM
o NTER HITF ML &PM-1NZ 7L T8 FPAThALY

If you and/or your spouse/partner have chosen to defer or delay receipt of Old
Age Security, you are not eligible for the following Seniors Financial Assistance
programs:

o Alberta Seniors Benefit

e Special Needs Assistance for Seniors
e Dental and Optical Assistance for Seniors Programs
NgGA+t-N+h @2 Thh: §2 A0 AN 0L mANTT+ HUN (Old Age
Security) NEATII FPAHLTPNA @L FPNTFTL TR TH, AN Frht HA-
NAFT REITPAN+NT Ae:
o  AANCIH T AZIMD P HDYN £NA (Alberta Seniors Benefit)
o TRZIMPTY YAISA, TNLF HORA HAST £999. (Special Needs Assistance
for Seniors)
e TARLIOPY T ARIRT N GLTT HORA HASY (Dental and Optical
Assistance for Seniors Program)



How to apply:

Complete the Seniors Financial Assistance application form to enroll in the Alberta
Seniors Benefit, Special Needs Assistance for seniors, Dental and Optical Assistance
for seniors and Coverage for seniors programs.

Nhae e h+amAhdt FhAA:

At T8 AZID-PY 4 2TTAAPR ATH aRaPAnt NIPAA AfeP: TH, T8 AZID-PY
(NAFT HOYNT: T8 ARIRT ST ALY HAGT ML &9 T AL AP Ah9Re -t
HOKA MRAFT HAET NHIRART TRNTLA,

To avoid a delay in receiving benefits, you are encouraged to complete the
application as soon as you receive it. You may apply up to one year prior to your 65th
birthday.

o1 0% TNLEMC: NHANAA At CRARANE NHPAML ATPAR AP GADT
$£an 65 QD goGRARN N+HMART £hAd A:

You need only apply once.
AL M Dlh TRIPAR PEA:

Step 1: Read the information booklet
Seniors Financial Assistance Programs Information Booklet

®&Z 1. TH, A Fht Hoe §2 GNLt 421FLAR HATH R&A& A mN, TN
2nha

Seniors Financial Assistance Programs Information Booklet

Step 2: Complete the application package
Complete the Seniors Financial Assistance application:
Seniors Financial Assistance application form

®RE 2. TH APIPA A, PG JRARP
TH, 72 ANLt 4L5TAP ATH ARIRA A RLI° JRARL
Seniors Financial Assistance application form

Optional income forms are available to help you complete your application:
NAA ATER, T8 AFR T RCIR 1t HIPAA A=A ANCLT HATH QLY Ade


https://open.alberta.ca/publications/6758057
https://open.alberta.ca/publications/6758057
https://www.alberta.ca/assets/documents/sh-sfa-application-form.pdf
https://www.alberta.ca/assets/documents/sh-sfa-application-form.pdf

Income estimate form — the use of this form is limited to the Alberta Seniors Benefit
program. Complete the form if you have experienced a decrease in income compared
to your most recent tax return and applying to the program for the first time, or has
previously applied but have never received benefits. For more information, see How
Your Benefit is Determined — First time exception section on the Alberta Seniors
Benefit page.

hFTPFTN HA1gR99° ADANG $1 Y (Income estimate form): At ¢78, A78N 1+
ToH, MY T AZIMPY RANCH +2NAYT AP ML AR HIPANT: 809 UE
HPaRANTNh FPATN@-TY NNT 9L $&, UE hFRFFh TN T8 HAhAL $4N 1
NI 8C AFTPFFTh HILA FPAHNOLY ML &9 $2 Y AdPAn+h 917 Hhy
A7TH PAHE@YNN ANAY AdeP: T HPE ANdF TN ZNAHFF NhARL nIPHM-AT
TATLAD ANH, A7 Alberta Seniors Benefit m®N ACNKN £hkd:

Income information form — complete this form if you have not filed your income tax
return for the previous calendar year.

T2 RPN AN HIPAA £CI ( Income information form ) §.2 HAhAL 4aP+
QP AP /& ATTHE ANLAN: TH, RCIP FPARP:

Optional forms are available to help you complete your application:
Direct deposit request
Undertaking to Administer Benefits and Certificate of Incapability
Authorization of Representative

TH, ®IPAR £CT ™ XA ThhOY HhH hAkT £C ANH, F At hZhne
ThAA

Direct deposit request
Undertaking to Administer Benefits and Certificate of Incapability
Authorization of Representative



https://www.alberta.ca/assets/documents/sh-asb-income-estimate-form.pdf
https://www.alberta.ca/alberta-seniors-benefit.aspx
https://www.alberta.ca/alberta-seniors-benefit.aspx
https://www.alberta.ca/assets/documents/sh-asb-income-estimate-form.pdf
https://www.alberta.ca/alberta-seniors-benefit.aspx
https://www.alberta.ca/assets/documents/sh-asb-income-information-form.pdf
https://www.alberta.ca/assets/documents/sh-asb-direct-deposit-form.pdf
https://www.alberta.ca/assets/documents/sh-asb-certificate-incapability.pdf
https://www.alberta.ca/assets/documents/sh-asb-authorization-representative.pdf
https://www.alberta.ca/assets/documents/sh-asb-direct-deposit-form.pdf
https://www.alberta.ca/assets/documents/sh-asb-certificate-incapability.pdf
https://www.alberta.ca/assets/documents/sh-asb-authorization-representative.pdf

Step 3: Apply

Use one of the following options to send your completed application and supporting
documents:

Submit documents online

Fax to 780-422-5954

Mail to the address below:

Alberta Seniors and Housing

Seniors Financial Assistance

PO Box 3100

Edmonton, Alberta , T5J 4W3

¢4 3: kAP AhT

NNHI® AN Frht HAQ A48 FF NI P IR H+HARAR $d T ANLE Bhkd
N M+ ANH, NI°HPP Submit documents online

1 4nN 780-422-5954

ML & o NH AL¢-A N 70T hdN NNLE £hAd
Alberta Seniors and Housing

Seniors Financial Assistance

. &7 3100

Edmonton, Alberta T5J 4W3

If you need help completing an application, visit an Alberta Supports Centre.

TH, $Y, 19°9°AA A7H FPAHEAPN ANH A 7h Ath +@Nhn Alberta Supports
Centre

After you apply:

Some programs are income-based; therefore, you may not be eligible for all
programs.

The normal processing time for a Seniors Financial Assistance application is 16
weeks from the date an application is received. Alberta Seniors and Housing staff will
contact you if more information is needed to complete the review of your file. You
will receive a letter explaining your benefit eligibility once your application is
reviewed.

£he I°ARN (After you apply):

1A NNHFR a2 2Nt A §+N AFR 3T H+aPChiy APTR: NAH, ThrAe9® HEhTRAN+N
LARA ARz AN FCTIA °IH, AH, a®dANF NN+ H+HPNAP AAN HD-85A AN 16
Aa>-q+ AN e £nAd: HNT ANGF FPAHEA @E F°NHIL A Alberta Seniors and
Housing staff h@-nr-h AP92: 114 10 92ANF AZI9129° NFPHIINAN TPN LAM-

2N8N ANS-AN APIR:


https://seniors-housing.alberta.ca/submit-documents/
https://seniors-housing.alberta.ca/submit-documents/
https://www.alberta.ca/alberta-supports.aspx
https://www.alberta.ca/alberta-supports.aspx
https://www.alberta.ca/alberta-supports.aspx

Annual Review:

You only need to complete the Seniors Financial Assistance application once.
Income thresholds are reviewed annually and adjusted to ensure there is no decrease
in benefits due to changes in federal pension amounts.

On July 1 of each year the department will review your eligibility for benefits based
on your previous year’s income tax return. If you are eligible for a benefit you will
receive a letter in July.

For more information on how benefits are determined and to review income
thresholds, see the individual program pages.

Gan @ 79229 (Annual Review):

7H, Seniors Financial Assistance application @2@@ANF ATNN Dlh AN AFIRAAR
HAN:= HPY G2 ZNA &AALT NEADZA ML NRILA At T8 APt AP0

GaB g4 79RIIR LNC: TPNt T8 844 MEF APMT &9 LIRG 4L

A ATPA 1&N, dN& 302+ A+ HIPANT ANA 1t HAe £ NAFF £92AN+N7
HeFPAN+NT Nt T2 HAAL 9a2F aofZt NgReNC 79,990 £UN: HOINAN
ATtHNLE A MCA, 1HN N8N ENLLAN:

TtOAN ANEFT LNAFT NNARL NIPHENAT YTP&AD ANH, ANH, AN FAt Hie
AT NP PP Ao NCHN BhAA:

individual program pages.

Update your information:
Keeping your information up-to-date helps ensure that you receive your benefits.

If any of the following information changes, contact the Alberta Supports Contact
Centre at 1-877-644-9992 (please have your Personal Health Care card available
when calling):

e Name

e Marital status
e Mailing or residence address
e Banking information
direct deposit form
At HAN APTR AN&F Ph 0 (Update your information) :
UamD ANCFH NHONN FPAHALN : At FNA LNAN DL HTH A1 IH A ADYNN
£AH: NNHIR AN Fht HAQ HhT ANéF PN HPPC: T Alberta Supports Contact
Centre NH, ALY €&<4 1-877-644-9992 NICLPA ANCT: AN TLMAN %H,
Personal Health Care card A1 4N NI® HA> AL I &
o O~k (P
o AS8C
o R NRT ML ALGA YN TH
e 92NN ANGH
e Nt NTA AN@TEN N M 7THN HARHAAAG direct deposit form



https://www.alberta.ca/seniors-financial-assistance.aspx#overview
https://www.alberta.ca/seniors-financial-assistance.aspx#overview
https://www.alberta.ca/assets/documents/sh-asb-direct-deposit-form.pdf
https://www.alberta.ca/assets/documents/sh-asb-direct-deposit-form.pdf

You must also notify Alberta Seniors and Housing:

If you are going to be out of the province for more than one month
If you move out of Alberta

If you appoint a trustee/power of attorney to act on your behalf

To report the death of a recipient

TRANCH NSC YA, (Alberta Seniors and Housing) §2 9127 hthNlA
HhAANh 13-+

NNH, AD.-8 AANCH NN OCA DL AOA K T8 7R AR e JPAHUADN
NNH AD-4-8 MPAAN TPLC TPATFUA

@-NAT ML MNSE AN AT8N TRNT&C

At +PNA, FPAHRD-F : AFTANC TPNTLEA,

You may also notify the department in writing. Please ensure your full name (please
print), address, telephone number and Personal Health Care number are clearly marked
on your document.

NAA A998, &M N& A& 11 £T7CHTF N+adrARt ThAA A h: NANZTN
h+amAht hAh oA A Ageh: +AETNh: A8 4-Ah: Personal Health Care number
N&¢& +MHLMNT NTPHA AZ IS

Select one of the following options to provide your documents:
NNHI® AN Fht HAGQL AL NIPIRLE 11 HAR ARrd® 3+ NFAL FhAd AN:

Submit documents online

Fax to 780-422-5954

Mail to the address below:

Alberta Seniors and Housing

Seniors Financial Assistance

PO Box 3100, Edmonton, Alberta T5J 4W3

Other Resources:
https://www.alberta.ca/seniors-financial-assistance.aspx

e  Submit documents online

e 4NN 9 780-422-5954

o A& AKY &M NH AN Fht HAe A &4A
e Alberta Seniors and Housing

e Seniors Financial Assistan ce

e % NAT 3100

e Edmonton, Alberta T5J 4W3


https://www.alberta.ca/trusteeship.aspx
https://seniors-housing.alberta.ca/submit-documents/
https://www.alberta.ca/seniors-financial-assistance.aspx
https://seniors-housing.alberta.ca/submit-documents/

+mAn, ANéF: https://www.alberta.ca/seniors-financial-assistance.aspx

Money Smart: Economic Empowerment - The Immigrant Education Society - TIES
The Money Smart Financial Literacy project aims to inform low income
newcomers and financially challenged individuals about money services in

Canada.

Money Smart: Economic Empowerment - The Immigrant Education Society - TIES

At 78 0ATH T LH, Money Smart Financial Literacy 1%9° et A3® HAPIRY
4L£974P R799F HI+929°Y Ard +9°UCHP ~ANbF HUN AR:

We offer tax clinics for low income year-round.
https://www.immigrant-education.ca/programs/settlement/financial-empowerment-
literacy/money-smart-financial-literacy/

nge +mnh, & 7L ¢/ AATA 9@ FP Y+t AT HAPI® TUN=
https://www.immigrant-education.ca/programs/settlement/financial-empowerment-
literacy/money-smart-financial-literacy/

I need support in my own language

N G+L $1P HHZN ATH PLA Al

Resources:
goghy

Calgary Immigrant Women’s Association (CIWA):

https://www.ciwa-online.com/business-services/interpretation-and-translation.htmi
MANC AT Be-ATNT0 hAJCR
https://www.ciwa-online.com/business-services/interpretation-and-translation.html

Calgary Catholic Immigrant Service (CCIS):
http://www.ccisinterpretation.ca/
https://www.ccisab.ca/community/interpretation-translation-service.html

NAJCE NFAR ATL6AT ACNN

Immigrant Services Calgary (ISC):
https://www.immigrantservicescalgary.ca/our-services/translation-interpretation-
services

AM9460T ACNLN NAJCE

Edmonton Immigrant Services Association (EISA):
https://www.eisa-edmonton.org/services-and-programs/language-bank-2/

AR ey K ARy ACMLA ANAATY



https://www.alberta.ca/seniors-financial-assistance.aspx
https://www.immigrant-education.ca/programs/settlement/financial-empowerment-literacy/money-smart-financial-literacy/
https://www.immigrant-education.ca/programs/settlement/financial-empowerment-literacy/money-smart-financial-literacy/
https://www.immigrant-education.ca/programs/settlement/financial-empowerment-literacy/money-smart-financial-literacy/
https://www.immigrant-education.ca/programs/settlement/financial-empowerment-literacy/money-smart-financial-literacy/
https://www.ciwa-online.com/business-services/interpretation-and-translation.html
https://www.ciwa-online.com/business-services/interpretation-and-translation.html
http://www.ccisinterpretation.ca/
https://www.ccisab.ca/community/interpretation-translation-service.html
https://www.immigrantservicescalgary.ca/our-services/translation-interpretation-services
https://www.immigrantservicescalgary.ca/our-services/translation-interpretation-services
https://www.eisa-edmonton.org/services-and-programs/language-bank-2/

All support services are delivered by APPOINTMENT ONLY. Click here to book
an appointment.

AHY G2 ATHT R7A1AT N RE AP ATH HUN: $R& ATAH PNATLA, ANH, here
JOMPP LA

I am lonely

It is important for people of all ages to create a plan to help ensure that health and
social supports are available for them and their loved ones when and where they are
needed.

Making choices ahead of time will give Albertans greater control over their
independence, quality of life, and dignity.

AT AN PNALTY_(I am lonely)

ANt AN e 0202 HA® mOTMY THAhNELMT ATHT AddNA HAAN A22NT
IoNE0T TYRFTIRT NEENFIRT ANt HEA IR ATHF ndhNA RoNC NP AR
AP 9N NNHON AH, HHNUA a0+ ACON T°%5h T UHMN AANCH AN SR T1F9 -
ZNP T YDFIY ANLTPT IohA TRRRAC NUAPTD Lho1H::

When considering aging in your community, it is important to consider the following
areas of your life:
e Health

e Home

e Transportation

e Finances

e Connections

o Safety

e Supports and services
e Community

e Spouse/partner

NHON ACIT AANN NAe THI® AN FAht HAQ A 9192 9R9INC A784, &71NC:
e MmOY

e H

o dPJIGHP

e 42970

e HLT ML 9°ChN 9°h ANt
o MIYPd ML LAyt


http://eisa-edmonton.org/latest-news-2/covid-19-appointment-info/
http://eisa-edmonton.org/latest-news-2/covid-19-appointment-info/

o  ATHY A4t
e NO>i+P ML TMANC
e NN-ASC ML FI°8

The Government of Alberta also provides or funds other resources, programs and
services to support aging in community. They include:
e Seniors Financial Assistance programs

e Affordable housing programs
e Transportation toolkit for municipalities and organizations
NHEN AH, a0+ N8 +DAN, @ LNTT A7A1eTT T AZIMPT Al haD+L
LU TH, AN Fht FHCH S HAe 299 PMPaA:
e Seniors Financial Assistance programs
e Affordable housing programs
e Transportation toolkit for municipalities and organizations

Strategies and tips are available to help you support your loved one while also taking
care of yourself.

T1NANT ANAT NEENTNT TIPAIH ATNPARARID TUAFFT ARIRL 4 7
Ade@.:

The collection of resources available below will help you:

e Understand how caregiving can affect you

e Understand your role in supporting the person's needs and wishes

e Understand your role in their health care

e Learn how to improve their quality of life

e Learn how to maintain your own health and wellbeing

e Get tips that will help you talk to your employer about your role as a

caregiver

e Understand how your employer can help you balance caregiving and work
AHT® AT A18NF 10N FF AN Fht HAQ THHLAAP AATHT 2hAN: T AN

o JPAAL ML AthAAP NNORL NFPHRADN PL8AN:

e AN T ANF EATIRT NUITRT A IoFINC HAN +¢-7 ATHT £2L8A

e AN T2 mOT ANF HAN ¢ PLEA

e Nhaee 1ch T2 ANT YT 7N HNAR NIRHARAHPH £9RUC

e hang 1ch 92 7HA CANN MoTh hge+amAHLR 29PUch

e N 1ch 7 ANGAh T2 FPAAL NG F haPHAN Fy91° HAN 2UNh

e N 10h T ANGAN T8 NéhT $AC--TRAALT AAIHN NTPHAP LA H:


https://www.alberta.ca/seniors-financial-assistance.aspx
https://www.alberta.ca/affordable-housing-programs.aspx
https://cloudfront.ualberta.ca/-/media/mard/transportation-toolkit/transportationtoolkit_2016.pdf
https://www.alberta.ca/seniors-financial-assistance.aspx
https://www.alberta.ca/affordable-housing-programs.aspx
https://cloudfront.ualberta.ca/-/media/mard/transportation-toolkit/transportationtoolkit_2016.pdf

The following resources were prepared by:

Forum of Federal, Provincial and Territorial Ministers Responsible for Seniors
AH HEMPA £CT° N £ TCATEAAT +4FCR M1ATA HH8AD AR
Forum of Federal, Provincial and Territorial Ministers Responsible for Seniors

Connect with Alberta Seniors and Housing, strategies and program support:
Email: seniorsinformation@gov.ab.ca

NH A724 NF°mPIR 9N Alberta Seniors and Housing hté&nN +hAd =
A4\ seniorsinformation@gov.ab.ca

I need assistance to live by myself

Ne7L ThPam h7H PLAPYL Al

Seniors who are having difficulties living alone can choose from several options.
They may move in with family or move into a retirement community or assisted
living centres. These centres often have staff to provide varying levels of assistance to
seniors, from meal preparations to regular visits from health professionals.

9NL+t ANF NEFI® TAPAM. HATG: Mt AT’ T AAPIR: 9ON N 4--NFT°
ML aTNRYNLt A 1+L ML £a9 A T8 ATH dPdPm, FRANA A1N4 EhAk:
AHI® @3N MANATF dRo, 24 AAN T AATPT ATH H1NSG 9°Pm-P7
Ade@:: ANH, ALTH +@AN, Ao AChN £NAA:
https://Ip.unitedactiveliving.com/garrison-green/assisted-
living/?utm_source=google_c&utm_medium=adwords&utm_campaign=1136956318
4 _g&utm_term=assisted%20living_p&utm_content=110222876134&ad_id=4729732
30017&ad_pos=&gclid=Cj0KCQIiA48j9BRC-

ARISAMQu3WTin1SqgL zsrraRzaa8i3yG3bC20leo8hyQK7u2JogOUlavwL -
gXeHcaAgwlEALwW_wcB

For those that remain at home, home caregiver assistance may be the best option. A
homecare aide can visit the home and help seniors with personal hygiene needs,
errands, basic household tasks, or meal prep.
https://seniorhomecarecalgary.com/services-home-care/

7F9° A1 TH APAOM. HAPLA AZIMD-P7Y :ATH T AALL P4 At HNAR AT9E-R,
AR AARL qPPM-PF AN TH AZIM-PY ATNK A KT ANATIRT hEM-Y 7T TR
THAI® T NLFT dRo)NgR P AM-A=gP::
https://seniorhomecarecalgary.com/services-home-care/



https://www.canada.ca/en/employment-social-development/corporate/seniors/forum.html
https://www.canada.ca/en/employment-social-development/corporate/seniors/forum.html
mailto:seniorsinformation@gov.ab.ca
mailto:seniorsinformation@gov.ab.ca
https://lp.unitedactiveliving.com/garrison-green/assisted-living/?utm_source=google_c&utm_medium=adwords&utm_campaign=11369563184_g&utm_term=assisted%20living_p&utm_content=110222876134&ad_id=472973230017&ad_pos=&gclid=Cj0KCQiA48j9BRC-ARIsAMQu3WTin1SqLzsrraRzaa8i3yG3bC2oIeo8hyQK7u2Joq0U1avwL-gXeHcaAgwlEALw_wcB
https://lp.unitedactiveliving.com/garrison-green/assisted-living/?utm_source=google_c&utm_medium=adwords&utm_campaign=11369563184_g&utm_term=assisted%20living_p&utm_content=110222876134&ad_id=472973230017&ad_pos=&gclid=Cj0KCQiA48j9BRC-ARIsAMQu3WTin1SqLzsrraRzaa8i3yG3bC2oIeo8hyQK7u2Joq0U1avwL-gXeHcaAgwlEALw_wcB
https://lp.unitedactiveliving.com/garrison-green/assisted-living/?utm_source=google_c&utm_medium=adwords&utm_campaign=11369563184_g&utm_term=assisted%20living_p&utm_content=110222876134&ad_id=472973230017&ad_pos=&gclid=Cj0KCQiA48j9BRC-ARIsAMQu3WTin1SqLzsrraRzaa8i3yG3bC2oIeo8hyQK7u2Joq0U1avwL-gXeHcaAgwlEALw_wcB
https://lp.unitedactiveliving.com/garrison-green/assisted-living/?utm_source=google_c&utm_medium=adwords&utm_campaign=11369563184_g&utm_term=assisted%20living_p&utm_content=110222876134&ad_id=472973230017&ad_pos=&gclid=Cj0KCQiA48j9BRC-ARIsAMQu3WTin1SqLzsrraRzaa8i3yG3bC2oIeo8hyQK7u2Joq0U1avwL-gXeHcaAgwlEALw_wcB
https://lp.unitedactiveliving.com/garrison-green/assisted-living/?utm_source=google_c&utm_medium=adwords&utm_campaign=11369563184_g&utm_term=assisted%20living_p&utm_content=110222876134&ad_id=472973230017&ad_pos=&gclid=Cj0KCQiA48j9BRC-ARIsAMQu3WTin1SqLzsrraRzaa8i3yG3bC2oIeo8hyQK7u2Joq0U1avwL-gXeHcaAgwlEALw_wcB
https://lp.unitedactiveliving.com/garrison-green/assisted-living/?utm_source=google_c&utm_medium=adwords&utm_campaign=11369563184_g&utm_term=assisted%20living_p&utm_content=110222876134&ad_id=472973230017&ad_pos=&gclid=Cj0KCQiA48j9BRC-ARIsAMQu3WTin1SqLzsrraRzaa8i3yG3bC2oIeo8hyQK7u2Joq0U1avwL-gXeHcaAgwlEALw_wcB
https://seniorhomecarecalgary.com/services-home-care/
https://seniorhomecarecalgary.com/services-home-care/

I need transportation

ATH ®IGHL CEAPTL A

Comfort Keepers
will assist you in any transportation need you may have.
(heeC*+ h,TChH) Comfort Keepers

Hh1 §& dRIGHP A9IC FPNHIMARN AACIHN APgR:

“Unlike a taxi, we do more than pick you up and drop you off at your destination.
Comfort Keepers senior transportation services will help you get dressed and
prepared for your appointment, accompany you to your visit, take notes to convey
back to your family, stay with you until you are ready to leave, and then take you
back home. Our home care providers will also stay with you at home until you are
settled back in, accompanied by family or full-time caregivers, or are ready to safely
continue your day.”

hg® 92 FAA HeNT: T1hG ANA AT TARANNIR: AH, Méh HENT A9 &S
TP EAPT TTINLNRTR: FPANIR TN SR4-NT° TNTONIR: AANT Nt R4
MALT TN LNIR TheEAIR: NNN FME A TPANRID 124 : NTPA £97 THNFP
TMAANRTRE NN ANATT AAL L AZJO-P% FRANRRTR A1) TH QAN RN 1CTHTR

T Ik LRIAT  NEGNTR ML &MY PMIP+ AALFNTR AA HAPA.
PthhHPIR:

If you require their assistance, call 403-879-8030
https://www.comfortkeepers.ca/calgary/care-services/transportation-services/

+OAN, ANeF TPNHEA NH, €& TART TPEPA £NnhA: 403-879-8030

Calgary Transit

Seniors are eligible for reduced yearly bus passes. The fee is $145 per year and
provides full access to Calgary Transit. Seniors with low income may be eligible for a
reduced fee.

http://www.calgarytransit.com/fares-passes/passes/senior-yearly-pass
NEA-I%HP hAJCL (Calgary Transit)

T9NLt T8 90t aR Fvt PI TL AR IGHL F4TH T L&EPLIR AR At HALA
PI $145 nL'r AN A NNNFF NAICE AMPaRA BNAA:
http://www.calgarytransit.com/fares-passes/passes/senior-yearly-pass



https://www.comfortkeepers.ca/calgary/care-services/transportation-services/
http://www.calgarytransit.com/fares-passes/passes/senior-yearly-pass
http://www.calgarytransit.com/fares-passes/passes/senior-yearly-pass

6. | need to do grocery shopping
6. ANdH NTHA LAP

Comfort Keepers

To require their assistance, call 403-879-8030
https://www.comfortkeepers.ca/calgary/care-services/transportation-services/
hee2Ct hTch

TFFI° ATH F°NHEAPN NH LRA: 403-879-8030
https://www.comfortkeepers.ca/calgary/care-services/transportation-services/

Instacart

You can have your groceries delivered. Order online and receive them the same day
https://www.instacart.ca/

R.INJFNCT (Instacart)

ANdHN TN 7HN £FPR.AN: NATALT AHH : I° PAMEI® NIRR.AN APIR
https://www.instacart.ca/

Walmart

You can also order groceries for delivery or pick-up

https://www.walmart.ca/en/grocery/N-117?cmpid=0g0-

sem_google en_text none 10101564230 104496312914 None&gclsrc=aw.ds&&ds
a_cid=94172959&qclid=Cj0KCQiA48j9BRC-

ARISAMQu3WTcjfzMmZxn5wFVSIFKXKIi8rYOLsgJa90GAITKGQqAhGaztceqG

WmMaAq77EALw_wcB&qclsrc=aw.ds

PAMCT (Walmart)

NAA £ ML 51 7HN PFPR.AN ML &9 ASATAN HR T N ATALT AAHH £NAA
https://www.walmart.ca/en/grocery/N-117?cmpid=0g0-

sem_google en_text none 10101564230 104496312914 None&gclsrc=aw.ds&&ds
a_cid=94172959&qclid=Cj0KCQiA48]9BRC-

ARISAMQu3WTcjfzMmZxn5wFVSIFKXKIi8rYOLsqJa90GA9ITKGQqAhGaztceqG

WmMaAq77EALw_wcB&qgclsrc=aw.ds

Many grocery stores offer pick-up options, so you do not need to leave your car and
can order online.

HNHA T2 ANoH £NTT N ATALT HAHHNE ANt &£NPIR AEATAN B2
NAH, a®ngh 78,60 N ATART M TPAHH APEAT AR


https://www.comfortkeepers.ca/calgary/care-services/transportation-services/
https://www.comfortkeepers.ca/calgary/care-services/transportation-services/
https://www.instacart.ca/
https://www.instacart.ca/
https://www.walmart.ca/en/grocery/N-117?cmpid=og-sem_google_en_text_none_10101564230_104496312914_None&gclsrc=aw.ds&&ds_a_cid=94172959&gclid=Cj0KCQiA48j9BRC-ARIsAMQu3WTcjfzMmZxn5wFvSlFKXKi8rYOLsgJa90GA9TKGQqAhGaztceqGWmMaAq77EALw_wcB&gclsrc=aw.ds
https://www.walmart.ca/en/grocery/N-117?cmpid=og-sem_google_en_text_none_10101564230_104496312914_None&gclsrc=aw.ds&&ds_a_cid=94172959&gclid=Cj0KCQiA48j9BRC-ARIsAMQu3WTcjfzMmZxn5wFvSlFKXKi8rYOLsgJa90GA9TKGQqAhGaztceqGWmMaAq77EALw_wcB&gclsrc=aw.ds
https://www.walmart.ca/en/grocery/N-117?cmpid=og-sem_google_en_text_none_10101564230_104496312914_None&gclsrc=aw.ds&&ds_a_cid=94172959&gclid=Cj0KCQiA48j9BRC-ARIsAMQu3WTcjfzMmZxn5wFvSlFKXKi8rYOLsgJa90GA9TKGQqAhGaztceqGWmMaAq77EALw_wcB&gclsrc=aw.ds
https://www.walmart.ca/en/grocery/N-117?cmpid=og-sem_google_en_text_none_10101564230_104496312914_None&gclsrc=aw.ds&&ds_a_cid=94172959&gclid=Cj0KCQiA48j9BRC-ARIsAMQu3WTcjfzMmZxn5wFvSlFKXKi8rYOLsgJa90GA9TKGQqAhGaztceqGWmMaAq77EALw_wcB&gclsrc=aw.ds
https://www.walmart.ca/en/grocery/N-117?cmpid=og-sem_google_en_text_none_10101564230_104496312914_None&gclsrc=aw.ds&&ds_a_cid=94172959&gclid=Cj0KCQiA48j9BRC-ARIsAMQu3WTcjfzMmZxn5wFvSlFKXKi8rYOLsgJa90GA9TKGQqAhGaztceqGWmMaAq77EALw_wcB&gclsrc=aw.ds
https://www.walmart.ca/en/grocery/N-117?cmpid=og-sem_google_en_text_none_10101564230_104496312914_None&gclsrc=aw.ds&&ds_a_cid=94172959&gclid=Cj0KCQiA48j9BRC-ARIsAMQu3WTcjfzMmZxn5wFvSlFKXKi8rYOLsgJa90GA9TKGQqAhGaztceqGWmMaAq77EALw_wcB&gclsrc=aw.ds
https://www.walmart.ca/en/grocery/N-117?cmpid=og-sem_google_en_text_none_10101564230_104496312914_None&gclsrc=aw.ds&&ds_a_cid=94172959&gclid=Cj0KCQiA48j9BRC-ARIsAMQu3WTcjfzMmZxn5wFvSlFKXKi8rYOLsgJa90GA9TKGQqAhGaztceqGWmMaAq77EALw_wcB&gclsrc=aw.ds
https://www.walmart.ca/en/grocery/N-117?cmpid=og-sem_google_en_text_none_10101564230_104496312914_None&gclsrc=aw.ds&&ds_a_cid=94172959&gclid=Cj0KCQiA48j9BRC-ARIsAMQu3WTcjfzMmZxn5wFvSlFKXKi8rYOLsgJa90GA9TKGQqAhGaztceqGWmMaAq77EALw_wcB&gclsrc=aw.ds
https://www.walmart.ca/en/grocery/N-117?cmpid=og-sem_google_en_text_none_10101564230_104496312914_None&gclsrc=aw.ds&&ds_a_cid=94172959&gclid=Cj0KCQiA48j9BRC-ARIsAMQu3WTcjfzMmZxn5wFvSlFKXKi8rYOLsgJa90GA9TKGQqAhGaztceqGWmMaAq77EALw_wcB&gclsrc=aw.ds
https://www.walmart.ca/en/grocery/N-117?cmpid=og-sem_google_en_text_none_10101564230_104496312914_None&gclsrc=aw.ds&&ds_a_cid=94172959&gclid=Cj0KCQiA48j9BRC-ARIsAMQu3WTcjfzMmZxn5wFvSlFKXKi8rYOLsgJa90GA9TKGQqAhGaztceqGWmMaAq77EALw_wcB&gclsrc=aw.ds

7. 1 need my prescription delivered to door

Many pharmacies offer delivery services. Contact your local pharmacy for delivery
options.

7. &Y+ 8 Al A&-£7 THL hARNL AP HEA,

HNHA- &CMAFT: ALY LT TN 7HN NFPR.AN HAAR

A1A%1eF AdePIR: 14 AN NNNN HAe &CTRALL

Nge@-hn N 1N hFPAAN AHH=

D. Families with Children
am N 4-NFY FACTTY

1. | need childcare
1. PAAR A0 LLAPL Al

Types of childcare
There are several types of child care programs that
operate in Alberta:
e QOut-of-school care programs operate before and after
school, during lunch hours and sometimes when school
is closed. These programs provide care to school-aged children.
o Daycare programs are facility-based programs that serve infants, toddlers and preschool-
aged children. Typically, daycares provide care throughout the day, from the morning to
early evening.

Preschool programs offer child care for 4 or less hours per day for preschool aged
children

H+LAAR F2RAR $A0- (Types of childcare)
A AANCS HTEAAR T8 TRPAAR $A0- AR LNF HALCH Ade:
o Ehl-FIRUCT APAAR (Out-of-school care) 8927 &AhCT TIPUCTT A1 9IH

oA"Y DL &M FIPUCT Bhd P8 A ATANT BUN: AH, AL AH, 7 AN AA-
FTIRUCt 6.La° HAM, AR A74% T HUN::

e PNTIPAAR-$AO- ( Daycare programs) 92+ A74°A+ HUN NF H+A2ChA hLer
T URDTETY: $AC-TT PLA-FIRYCt HADLT ATA1 T LU ARAAR $40-
YA FP JohA AGAE AN TP NAN 7L TPAT ATA et LUN:

o PLapAgRYrL+ doPNt Y A $LAR-FIRYC+H HAD NN 4 NSF DL Frhtha
A14F LUN: .




e Approved family day homes offer care in an individual’s private residence and can
provide care for 6 or less children, including the caregiver’s own children, with one
caregiver. Children of all ages may participate in approved family day homes.

e Group family childcare programs offer care in a private residence. There are typically
between 7 and 10 children with 2 caregivers. Children of all ages may participate in
group family child care programs.

e Private childcare providers offer child care services and are not licensed by the province
or approved to operate under the provincial family day home category. Private child care
providers can care for up to 6 children, not including their own, at any given time. Private
childcare arrangements and programs are not monitored by the Government of Alberta.

o ARAM HAPI® ARAAR A0~ AN TH (Approved family day homes) A1 52 1A, THAG®
NLEI™ N 6 A0 DL Tt ATNAL At §£F9D TH AD-NN N AL AAR HDY
KA1A% T AR A b NA-0L0D HAM, £99 A NIPH, ARAAR ANt4é LhAk:

o T2 AN NEENT AAAR A0 A2 LN (Group family childcare programs) : AH, £:99
NN 7-10 HNYT #A0- NAAT AAL+ HBYN A%9IAI et AR: A e AA-OR20D HAM, &9
AN NFPH, APAAR ANté BhAk:

o AR JRAAR A0 (Private childcare) : AATN ML &M AGAM ) §2 Aar4E HE+PUN
Nk A Frht ABREE NEG-NFR PR LA $AC- £NCH: NAN 6 A0 7279 A1
NeAMmNAN £ N7ATA £RAA: AH, T2 AR TPAAR @A0- N AN+t AANCH
A2 MNAT AR:

To find child care in Alberta, see Find quality child care
JRAAR $AY 9IPAFLA, ANH A.Th MPh +@nN:Find quality child care

Financial assistance for parents

Eligible lower- to middle-income families can apply for child care subsidies if they
have a child enrolled in:

o licensed daycare centres

e licensed group family child care
e approved family day homes
¢ licensed out-of-school care centres
7THNR ATHF ¥ N2 4-N+ (Financial assistance for parents)
Tt AT HAPID N 4-Nt T APAAR $AY HDRA MRAFT TIPAET AH, A
Fht Hhe a22NF FPAHICHIN 7 7THNP ATH hddh+ £hAk:
o AIP ML ATYIN HAP aRAAR $A0- (licensed daycare centres)
e MhIP ML ATINHAP NE-NFP ARAAR A0 (licensed group family childcare)
o ARAM HAP NE-NFP oY, $A0- (approved family day homes)
o  ATINHAP &hl-TIUCt PAAR TANA (licensed out-of-school care centres)


https://www.alberta.ca/become-an-approved-family-day-home.aspx
https://www.alberta.ca/become-an-approved-family-day-home.aspx
https://www.alberta.ca/finding-quality-child-care.aspx
https://www.alberta.ca/finding-quality-child-care.aspx

How to apply:

You can now apply online using a computer, tablet, or mobile phone through:
Child Care Subsidy Application

Nhac e +aoAht:

N ATALT AN NIPERHC: FNAT ML PNLA +ALT 2CN ANH, Child Care Subsidy
Application HNA N+RART ThAA:

Subsidy Step Model

Figure D.1.1 and Figure D.1.2 shows rates depending on Family Income

ANATLE NNELE K
NAA, 1.1

Figure D.1.1 Maximum Daycare and Out of School Care Rates
NAA, 1.1 HASA PI T8 FPAAR $A0-T A1, &hl-TIRUCTY

Rates reflect attendance of 100+ hours for infants/pre-schoolers and 50+ hours for school

age children.

PIHIZC 9L URTTT $L£a° +9°UCHY 100+ NGFT T2 FFPUCT 6.L&dP HAPIR £

50+ N9+t

Income U245t (Infant) $Lao +9oyCt 7L MmIRYCt 0L dn

AFR (18 mos. and under) | (Preschooler) (School Age
(18m™CA.Y (19 mos. up to grade 1) | (grade 1 to grade 6)
Fht i) (PSR L AAN

ALAL)

$0 to $49,999 $741 $644 $366

$50,000 to $704 $612 $348

$54,999

$55,000 to $630 $547 $311

$59,999

$60,000 to $556 $483 $275

$64,999

$65,000 to $482 $419 $238

$69,999

$70,000 to $408 $354 $201

$74,999



https://applychildcaresubsidy.alberta.ca/
https://applychildcaresubsidy.alberta.ca/
https://applychildcaresubsidy.alberta.ca/

Figure D.1.2 Maximum Family Day Homes and Group Family Care Centres Rates
NAA 1.2 HAGA PI T2 N&LNFR MPRLA $A0-T TL ANID NE¢ PAAR DL

anqne,
Rates reflect attendance of 100+ hours for infants/pre-schoolers and 50+ hours for school
age children
PIHIZC TL URTTT $La° +92UCHY 100+ NGFT T FI°UCT 6.LdR HAPIR £:ay
50+ N9+t
Income U&7 (Infant) $Lao +9oyCt T8 +9°UCt o ean
AP (18 mos. and under) | (Preschool) (School Age)
(18 ™ChY (19 mos. up to grade 1) | (grade 1 to grade 6)
Fht i) (19 ™Crh AAN 8L | (PSTL NA
nN&A) A8.AL)
$0 to $49,999 $614 $516 $366
$50,000 to $583 $490 $348
$54,999
$55,000 to $522 $439 $311
$59,999
$60,000 to $461 $387 $275
$64,999
$65,000 to $399 $335 $238
$69,999
$70,000 to $338 $284 $201
$74,999

(Place Source Here)




After you apply:
£hd 9°ARN:

If you meet certain conditions, you will receive a conditional 2-month subsidy after
submitting your application while completing your assessment. If you do not meet
the conditional acceptance requirements, you will receive a subsidy once your
application is approved.

At Attt £CT° aRAAN FPNAZNNNE NN A Hhtt ATHRTIAAN 72 OCh,
HRTh THLPR ANALL R&PLN: T4 IHPR A+t FPNHL+HTHAA £99: ABA AN
HZNNNP £C9° hIPHAINAN TPALITA ANALL &P Lh::

Depending on the details of application, you may be required to provide additional
documentation to complete your application. We will let you know what documents
are required towards the end of the assessment process.

ANt TN £C9° +aPCN9R HIRA ML +DAN, FPNHE AR T ATALATR BAkN:
At HIRA AN TF TNt AR ANt APD8{ASF TPNNRA NTIANLN AT

Each subsidy starts at the beginning of the month your completed application is
received. You can apply as early as the month before your child is starting childcare.
For example, if your child's start date is September 1st, you can apply as early as
August 1st.

i ANAEL AN REMCH MCH, At ™rA HIPADThA €CT° H+hNA
2EI°C: NAH, APLI°N $ LM, MA LN TNt ARAAR $A0- FNL A+ARANT Adeh: T
ANTFE @ALN AANZI® HEIRC ATHN L AP LIPN A1) 1A N+IRANT Adeh:

Approved applications:
HRALP ML H+L P L anan ANt £CI™:

If approved for a subsidy, you will receive a letter indicating the subsidy start and end
date and the amount your childcare program will receive on your behalf.

T ANALL RO TPATNYA: At ANALE HETRLAT HO-LAAT: ABMT FARAAR
49 HNANT HAHA 2N8N £NLLN:

Supporting documentation:

If you did not submit all of the required supporting documentation when you applied,
you will be given a 2-month conditional approval period to submit them. Once all
necessary documents are received and approved, the subsidy may be granted for a
maximum period of 12 months. You will be responsible for returning any funds paid
if all documentation is not submitted within the time-period specified.

£1& 2h-a®%F (Supporting documentation) :

ANMA 92 716 Anaeyt 3t FPNHE+TRAA: T8 02 DCrh, IHLPP 422 £MYNN

ANN + Aok ATAN A At HEA 74T DL HhtF IPN+TAA T 02 a2t



MAATII® HRYh T2 ANALL 2L 2mYNN: b 2NARYF FRPAHL+TRAA &)
A HHNA 77HN ATaPAN 910 AA&TL 2hd =

Applications that are not approved:

If your application is not approved, you will receive a letter stating the reasons why
the subsidy application was not approved. You can request a review of a subsidy
decision by submitting the Administrative Review Request form within 30 days from
the date of the decision.

HtA++ PHAHLNPO L F°NHL & PEL (Applications that are not approved):

At HtAt+t A29INANT & IPNFNYA: NFPHLINAN HIAS £N8N £NLLNn: Nt
@AY PPAHL TN £a9 AN -AM, 30 °YAFF HAe 891998 AZAPAN TN
Administrative Review Request form +a@An+::

For general inquiries about child care subsidies, contact:
Alberta Supports Contact Centre:
Hours: 7:30 am to 8:00 pm (open Monday to Friday, closed statutory
holidays)
Phone: 780-644-9992 (in Edmonton)
Toll free: 1-877-644-9992

NH, HNON AL A N+aeAnt FhAad
NHON AELAP HNeF T8 ANATE TRAAR A0 T Alberta Supports Contact Centre
ntZhng® +nAd:
AYAFT Néh NN AL AAN 9CN, NN AT 7:30 T2 790 AN 8:00 2 AT
+ARLT: 780-644-9992 (AN kL A2THY)
TR ARPMA : 1-877-644-9992


https://cfr.forms.gov.ab.ca/Form/CDEV2250.pdf
https://cfr.forms.gov.ab.ca/Form/CDEV2250.pdf

Send your completed forms, supporting documents and any inquiries to the provincial
subsidy office:
Fax: 780-422-5692
Email: css.childsubsidy@gov.ab.ca
Address: Child Care Subsidy
PO Box 1641, Station M
Edmonton, Alberta, T5J 2N9
https://www.alberta.ca/about-child-care-in-alberta.aspx#toc-0
https://www.alberta.ca/child-care-subsidy.aspx

A HAANS 2C9P7Y 72 £7& ANaRy+T Ndh MY +®NAN, HtAht+ TN NF-
Zhét AD-4-8 ANt (provincial subsidy office) NNLLE AdP: AL 4-A ANH, Fht
TZAN:
4NN: 780-422-5692
AP L4\ css.childsubsidy@gov.ab.ca
A& ¢A: Child Care Subsidy

%®. N&7 1641, Station M

MYy RANCH T5J 2N9
https://www.alberta.ca/about-child-care-in-alberta.aspx#toc-0
https://www.alberta.ca/child-care-subsidy.aspx

Is school a safe place for my child?
N+t-+9UCt 1 L£4L M. AN NJF £0?

Students across Alberta returned to class for the 2020/21 school year under:
In-class learning with enhanced health and safety measures plan.

+9°YC AN a A AANCS HAGY G2 2020/2021 &2+ +9°UCE TTPPRA P59 L:
AN NA-FIRUCE N N KT DOTT Eh1HT AN 192F HINZ

School health measures:

The school re-entry plan (2020-21 school year) allows schools and parents to prepare
for learning while putting student and staff safety first.

Nt-FRUCE POTR I°Crh,:

The school re-entry plan (2020-21 school year): N&4 +9°YCT N+ +92UCTT AN
Ehi1t +9RYC HIADR HEA, TP LAPT L71NGx:

The plan offers guidance on a wide range of operational issues including masks,
hygiene and health requirements, student learning, transportation, diploma exams,
and mental health and psychological supports for students and staff.

AH, 299 FHh A999° HAHA DLk NN ML APALYL héT RGBT X&TT MOTT: Y
+90Y (° GENFIRY(C: AR IGHL: £+F TL & TAM: A-AATPAMY N NALNALY ATHF
7 +IRYC PMPAA:


https://www.alberta.ca/about-child-care-in-alberta.aspx#toc-0
https://www.alberta.ca/child-care-subsidy.aspx
https://www.alberta.ca/about-child-care-in-alberta.aspx#toc-0
https://www.alberta.ca/child-care-subsidy.aspx
https://open.alberta.ca/publications/2020-21-school-re-entry-plan
https://open.alberta.ca/publications/2020-21-school-re-entry-plan

Self-screening questionnaire

Parents, students and school staff must review the self-screening questionnaire each
day before going to a school building. Visitors must also use this questionnaire to
determine if they may enter a school.

At FT 1NN-9°& F 0 (Self-screening questionnaire) :

MAL: +IRYCY ANAT NF-FIRUCTT TH 72 AP At T NFRIRAN TL 127
MYGAFR ATALITR TN NH-TTRUCE NATERT ADRT AP IR N]AL MY
NHMAAA, TH, T T CPARTR NATOL ArM.9P:

At htrT N HEGAAR ++CFA ATZAN ThAA

Self-screening questionnaire (PDF)
English | French | Arabic | Traditional Chinese | Simplified Chinese | Punjabi | Hindi | Spanish
| Tagalog | Urdu | Vietnamese

People with medical conditions

For students with pre-existing or underlying medical conditions or risk factors,
parents should consult your child’s physician to consider the health risks and make a
decision about returning to school that will best support the child contact your child’s
school to discuss available options and support

T2 0T RA179° HAPI™ +9°YC (People with medical conditions)

+9oYy e LEIR T2 MYT R19° HAPI® DAL, T 7L MALI® AN I° NO-NAP ArPI:
HEAP NMHON MOFAI® 9oL 19°CNNT T FIRUCT HIPANA Muef AP78,
goEAMT 9o N IRT AA&L NF-FIRUCET TOHCEN PEA

Returning to school after an illness

A student who is required to isolate due to symptoms (fever, cough, shortness of
breath, runny nose or sore throat) or due to having COVID-19 can return to school
after a minimum of 10 days pass from when symptoms started or after their
symptoms resolve, whichever is longer.

+Y e &hi NN AT PAPEI 5N FIUCT HFRANA: (Returning to
school after an illness)

AL +I°Y 4L NATN, FRARFT ATITR NTR LN1LNYA: R T TPATI4N:RLCH I
A&T6R NTPA &9 $TH ICC ThOIAA HtANC ML &9 hR -19 HINC: &hd 10
@A >+ NN+ CAR4L HINLA DL & AFIR TPANFT Ak A N AR
goAHME AR TN FIRUCE NTRAN RAAA:

A student who is required to isolate due to symptoms may also return to school if they
test negative for COVID-19, as long as they have not been identified as a close
contact of a case of COVID-109.

Ng® +@AN, & AL +9°Y4-2 FPANFT NALE-19 HINCT APCARL 124 T%
goAHNYAT 9N hALL-19 H+AL AN FPAHL $AGT TN FIPUCE NFPAN £hadx


https://www.alberta.ca/assets/documents/edc-covid-19-screening-questionaire-english.pdf
https://www.alberta.ca/assets/documents/edc-covid-19-screening-questionaire-french.pdf
https://www.alberta.ca/assets/documents/edc-covid-19-screening-questionaire-arabic.pdf
https://www.alberta.ca/assets/documents/edc-covid-19-screening-questionaire-traditional-chinese.pdf
https://www.alberta.ca/assets/documents/edc-covid-19-screening-questionaire-simplified-chinese.pdf
https://www.alberta.ca/assets/documents/edc-covid-19-screening-questionaire-punjabi.pdf
https://www.alberta.ca/assets/documents/edc-covid-19-screening-questionaire-hindi.pdf
https://www.alberta.ca/assets/documents/edc-covid-19-screening-questionaire-spanish.pdf
https://www.alberta.ca/assets/documents/edc-covid-19-screening-questionaire-tagalog.pdf
https://www.alberta.ca/assets/documents/edc-covid-19-screening-questionaire-urdu.pdf
https://www.alberta.ca/assets/documents/edc-covid-19-screening-questionaire-vietnamese.pdf

Students who have pre-existing medical conditions with symptoms similar to
COVID-19

The first time your child has a symptom that could be caused by COVID-19 or by a
known pre-existing medical condition (such as a cough related to asthma), keep your
child home and have your child tested for COVID-19.

+IYC h8.C AMI® HAPIY 20 hNL-19 HMANA °AhFT+ HAPITY
M-ALN JaREaDC P 9, JPANFF TL NALL-19 FPNHUAP ML 299 h8.C hajge
Ng® AHM FPNHUAPI® AN TH AR YT APLARL ATNGT AdeP IR

Your child should be tested for COVID-19 to confirm that the symptom is not due to
COVID-19 before they return to school. This will be considered your child’s baseline
health. They may continue to attend school as long as this symptom stays the same
and they do not develop any new symptoms.

$2ag ¢ FIRYUCH FPIRANGR: AHIR FRANFF T2 DAL -19 NIPHL Ny apcany,
224 NZITH AdeP: AH, &M At PALFP mOT T2 A LN AR: ATIR FRPANFT
AAN HETONA DL HBAt J2ANFTF NAN HPANA F9°UCt hhF+4d 2hAA AR:

If there is a case of COVID-19 at school
N b, e-19 H+ARL AN AN F9UCtE 2hHChN

All parents will be notified when:

FAg® D& & HANCA A J 3T
e One confirmed COVID-19 case is identified as having been infectious while at
school

AL AN AN FIRUCE e N DALE-19 NFPHFANL 9PN HZITR RATD DAL, AhNg
Al PR

e An outbreak is declared:

e The COVID-19 school status map shows the current status of COVID-19 in K-12
schools across Alberta. Schools with 2 or more confirmed cases (within a 14-day
period and where disease could have been acquired or transmitted in the school) will
be identified on the map.

e 9PANG T PAL-19 HAMEA

e NALE-19 F9°UCH NCF: HCoh ATIIR NALL-19 A1) AA, O.8:0° ADPHA
URSF  NAN 12 HAM AN O>AA RANCH hNbF LUN: NE-FIRUCHT 2
®L TAOA, HtARS FPAHCNM: AN NCH ALk 2hAd: (AN RAM. 14
MG\ FF At AT A1 FIRUCE PR A DL +IAAA SN 2NLT)



If a school has a confirmed positive case, AHS Public Health will work with school
authorities to quickly:
¢ Identify when symptoms developed

o Identify and contact people who had close contact with the person who tested
positive to offer testing and let them know about quarantine requirements
AN NH-FIRUCTE N DALL-19 HHARL AN FRPAHZITR RANCH YAH NCANN (AHS
Public Health) 90 92+ NA-TIPUCE AAGL NHL N2FPIR &ACAH
e 9JRARFT 9PN NP HEADL £&TI0-
e 9Nt HAMA A HtPAC NAAT HAMRA™ NRUAMT R&1L0: AN HEA,
ATHher £ 1t AN T AQAN &hé:

People are required to self-isolate/quarantine for 14 days if they live with or are a
close contact of a person who tested positive for COVID-19.
e Only close contacts of a confirmed case of COVID-19 need to quarantine. Contacts
of close contacts do not need to quarantine.
9o hALE-19 HtARL AN NANC HINET ML FRAHA A A HtPACT ANT T
14 a9 A +F T AG-AN &hNé:
o ATIR 9PN NAL-19 HAP AN T& $4N CAN HINCT® ANF Db NAAMT

29282490 THHPAC ANF ChN HINCT® NO-AM APEAT

Each school will:
o Notify staff and parents if a case is confirmed at school

e Support students and staff to learn or work at home if they are required to isolate or
guarantine

o If aschool has 2 or more cases who were at school while infectious and/or were
likely exposed to COVID-19 while at school:

e The school would be considered to have an outbreak

e AHS medical officers will assess the spread and exposure risk to determine if it
affects students and staff in multiple grades and areas, or is confined within close
contacts of a confirmed case, and provide specific recommendations

e An outbreak will not automatically lead to school closure
https://www.alberta.ca/k-to-12-school-re-entry-2020-21-school-year.aspx

AT NF-+92UCt >+

e TANATTT ALY hLL-19 H+AL AN NFPH+LAN BANe-

e +I°YC ML agRY L PM-AN HEAPTR ATHN L AN TH NRFI® AACA P+NNG:

o ANt NAF FIRUCE 2 @L AOAK N DLE-19 H+HARS FPAHCNMT: At ATgR
+ANS, e ANt Nt FIRUCE RINCTE PPAHEAD-MT

e At NA-TIRUCE TL FRPAN0 AP RAHH

e NAAMDOT RANCS YAH NCA.NN (Ahs medical officers) At HC7AY 92ANG T2+
A9 &0 Nkt +IRYCIR ANATF T2+ NH-FIRUCTT H+ANSE NRUAMTY
AN 1NA ONE N&AFT: DL &) AN T N&A NIPHA L2710 A4 BUMNT:



https://www.alberta.ca/k-to-12-school-re-entry-2020-21-school-year.aspx

e IPANG T2+t ATITR N\ ¢ FRHRM T8 NA-FIUCT APhTAY
https://www.alberta.ca/k-to-12-school-re-entry-2020-21-school-year.aspx

3. | think my child is sick and I am not sure what to do?

o If achild shows symptoms:

Use the chart below (Figure D.3.1) to find required and recommended actions
to take if a student shows symptoms.

e If astudent tests positive for COVID-19, they must isolate for at least 10 days. Visit
Isolation requirements for more detailed information.

3.0rALL HAhMA £APOAY: A7 32 h1NC hI°HAL A2LADDY
o AL FPARFT MTIT IO HOA,

AN Tt He ATMEZE NIRTRANT T RANFT ATITR HAP +9RY 4L
At AZAR HNY ANEFT ATINC HINANT 2ANC
o AL +IRYLL anran/ 184 hAL-19 NTPHAM FPAHLAMD T 10 AR F+F 1N-TAA
N1NC 21Nk
ANH, AT NIPAPE +DAN, AN F NChN £hkA:Isolation requirements



https://www.alberta.ca/k-to-12-school-re-entry-2020-21-school-year.aspx
https://www.alberta.ca/isolation.aspx
https://www.alberta.ca/isolation.aspx

Figure D.3.1

M-&hF aoCans 58 DAL -19 NH A7 7C¢h hchA £hAA: (MyHealthRecords)

Get COVID-19 test results online through MyHealthRecords
AC L300 HINZS HCCN NHON FRPARF+ PNLE-19 ANH, At Ak hkd:
Watch: Dr. Hinshaw discuss COVID-19 symptoms

AL AN NNHTR AN
Fht HAG. PAnh >t

TH, AN Fht HAe NHoIN4 £9728.
(They are required to do this)

NI°H, AN Fht He N7 N4
£aq gohs 7UN (We also

(Shortness of breath or
difficulty breathing)
AL T4 (Runny
nose)

£TH 1CC (Sore throat)

HMEA 1TNN-9291AA A71NC (Isolate
for a minimum of 10 days from when
their symptoms started or until their
symptoms resolve, whichever is

longer).

goAHTIONA (If recommend this)

someone has these

symptoms)

¢, (Fever) ATtMAL 710 YA ST W+ arang. g2 hi &-19 A7NC:
A94 (Cough) goANFT HEARZ A ML AFIP At aoCang. ho+N

h& T PNTI4N FPARFF AR NA™AR AAA geAHh@-7Y 90 hAL-19

HAhdRa® A) PAHL PAOY
AR 9RANFT AAN
HM&A AN TH NRTh
JaRNC: At ARCARs 7HAN
FeAHN@Y N A7AAT
MOT AANCH HDXA
agoCh F+ ANF+A Ak P
(Get tested for COVID-19.

If test results are negative and
there is no known exposure to
COVID-19, stay home until
symptoms go away.

If test results are positive,
follow the instructions from
Alberta Health Services

(AHS) Public Health).



https://myhealth.alberta.ca/MyHealthRecords
https://myhealth.alberta.ca/MyHealthRecords
https://youtu.be/IKxIpAdttnA
https://www.alberta.ca/covid-19-testing-in-alberta.aspx

®Z$< (Chills)

SIH A °IH, TP@-AD
(Painful swallowing)
2P h&TYER,

(Stuffy nose)

@7H CAN, (Headache)
STIH aRA9INT

P8 T

(Muscle or joint aches)
2P HRIPNTRY
(Feeling unwell),
£ng® mL KHE FPNAhL
(fatigue or severe
exhaustion)

goAnNFT NCOT Tohed
anepn, Ng® 0°1C°IC:
+IPAN: MRt
Am-Y+ JRO/Mm-7
(Gastrointestinal
symptoms (nausea,
vomiting, diarrhea or
unexplained loss of

appetite))

goméA L IR ;T ML
NI P P,

(Loss of sense of smell
or taste)

goPPh ML €MO YL,
(Pink eye
(conjunctivitis))

7 hFPHAT® FPARST TRAHTRONA
1NNA-929A N TINC ARTILET
AN ATtNT 97 ARIR PARS T
AAN HM& R AN TH AFR7TA B

'H9™NC: (There are no mandatory
requirements to isolate for these
symptoms, however, it is
recommended to stay at home until
symptoms go away).

aocang. 92 hae-19 A1NC:
At aocang. 1o+Nn
geAHN@®37 920 hie-19
HAMRA® A) IPAHL PAOT
ATTIR PANST NN
HM& A AN TH NR7Th
YACE At APCARL 7HAN
FePAHNAY N AT4°T
MOT AANCH HDKA
aogoCh 3+ ANgte Ak P
(Get tested for COVID-19.

If test results are negative and
there is no known exposure to
COVID-19, stay home until
symptoms go away.

If test results are positive,

follow the instructions from
AHS Public Health.)

e |If symptoms develop at school
The student will be asked to wear a non-medical mask and be isolated in a

separate room or kept at least 2 metres away from others.

e ARGt AN NF-FIUCE A PAHIONA
At +9RY4L AL A&T A&TRT RINC: AN NRF AEA, £RTAT ML &9 h) 2
@+ FAOA NN NAeht NNT 2CASP



https://www.alberta.ca/covid-19-testing-in-alberta.aspx

Parents will be contacted to pick up the child immediately (ensure your school
has up-to-date contact information).
https://www.alberta.ca/k-to-12-school-re-entry-2020-21-school-year.aspx
NE& +IPYELL T @ALTE NHPAML hONEP AN (NF FTRUCE APTR
AN NHON T°PLLN NTCHAP AT
https://www.alberta.ca/k-to-12-school-re-entry-2020-21-school-year.aspx

Should I send my child back to school or not?

AHS is working closely with provincial partners to support a safe and healthy return
to school.
Resources for Parents & Families:

Your child can continue to go to school if they are well, unless you are notified by
AHS that they have been in close contact with a confirmed case\ of COVID-19 or are
experiencing COVID-19 or flu-like symptoms.

m.ALL TN FUCE NAAN RhAA 2
RANCH YAH ACALN (AHS) 9N T8 AM-¢-B ACHTI® NI°NT At MudeN ARY78,
T FIUCE TPIRAN RACA Al

MALN TN F9UCE ANLE LhAA AR ANy 917 9PN hALL-19 H+ANL AN
goNHPASO ML 299 AN FF NALL-19 ML JPANFF F Y40 HAPANA F°AHTIONA
RANCH YAH NCAN (AHS) Nem & AhAénh Afge:

Your child’s school will communicate with you if there is a confirmed case of
COVID-19 at the school. AHS will work closely with the school to identify close
contacts, and to notify parents of children identified as close contacts. It’s important
to monitor for your child for symptoms of COVID-19 and keep the+m home from
school if they are not feeling well.

ANt AL HAY LA NE-F9RUL+ DALL-19 HHARL AN FRAHIMIR hAGE At
FRUCE AhNeh AP AANCH LAH ACALN (AHS) 20t T8 N FIRUCTH ANAY
NANC NN Tt TR HtPACT NEENT T390 HtPAD AN TPEAM
ANCA AP9R: MALN &M1& JPAHLNIR? A1) 7H N&F NIRRT Hh FPARFF hiLe-
19 NPTRONA +hF+Aeges

Call Health Link at 811 if you have questions about your child’s health.
HNhT At 92N HUADN 811 NFPLEPA AT@-NNTP FhAA


https://www.alberta.ca/k-to-12-school-re-entry-2020-21-school-year.aspx
https://www.alberta.ca/k-to-12-school-re-entry-2020-21-school-year.aspx

e Talk to your child’s teacher or school administrator if you have questions about
specific health measures in your school, or the school re-entry plan. For answers to
common questions, see Back to School During Covid-19: FAQ

MALN &M@ FPAHLNTR? AN TH NLF NFPNT HhY 9RANFF hALE-19 hPamoNA
+nFtAege: NHON HNT MOTR AT ML £ d-ALh AR §N F9RYC+ ATPAN
NICHAP TIRE&AMD F ADGRY Ly ME A&+ NF-FIRUCH AHLCNGR: T +.£9,709,
AT FFT AN, 7 PChN ANH PP PE Lhhds

Back to School During Covid-19: FAQ

Low-Income Families, Small Businesses, and the Self-
Employed

Tt AFT HAPI: TADE T2 NHIN £NTF: T2 NOAI™ Né-rh
HAP

1. I need financial support

Emergency financial assistance:
If you are facing an unexpected emergency, you can apply for emergency financial
assistance.

You can get help when:
e asituation is caused by unforeseeable circumstances beyond your control, and it
presents a severe health risk,

and
e you cannot access other resources or wait until your next pay-cheque or Income
Support benefit cheque.

1.77HNE ATH PEAPL Al
HE+RANNE Y1LNF1F FPAHINIR : ATH TL URX 7THNP ATH ok PEA,
A7H RFZANA FhAA:
o At 12t NN AThRRC HETNAAA 248 FPAHNEAT T moTh MY ANJA HNY
1+ FPAHEMET
e  HNTNAA ATILR FPAHRUAMN: NAA AFPFT ML TPYeh T T8 A FP
FOAHLUN: AN ANt HAPRA R9PH +RNR 92N +hmy:


https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-sch-back-school-covid-19-faq.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-sch-back-school-covid-19-faq.pdf

What’s covered?
This allowance can cover costs for:
e food

e clothing

e child care

e transportation

e damage deposit

e temporary accommodation

o utility arrears: You must repay this money if you need help with utility arrears more
than once.

e eviction payments: You must repay this money if you need help with eviction
payments more than once.

AH, ATHF AH AL NMPALA £NAA
o e,
e NSt
o DAAR $AC-
e dPO9HP
e 5L H+NARD H+hHY
o LR TPRAA
e 52 IMHARIENT MRAFT
o AH MRAF*F AH NN ATNN TAOA, TPAHATT T 927 +APAA, £hdy
e AH 77HN® A7H hN HN N ALA NFPD-8A T hAARLR 9t FPAHATT At 77HN
ATN&A 2oNA:

Emergency Needs Allowance rates are published on page two of the Financial
Benefits Summary

L UKE APT TYHND A7H ANH A 7h NP PP A7Zh ThAd=Financial Benefits
Summary

Costs that may be covered, but must be repaid include:
e essential home repairs

e essential appliance repairs
e proof of need
AN& 14N HhAA @RAFF 17 Nk At 7THAN +ARAN, HhYA:
e A18Nt 7L 7H aPR7Y
e AK18Nt TM™t 7H APR7Y
e /778 NIPHEAPLN

You must provide proof of need, such as:
e an arrears statement or eviction notice


https://cfr.forms.gov.ab.ca/Form/EMP0433.pdf
https://cfr.forms.gov.ab.ca/Form/EMP0433.pdf
https://cfr.forms.gov.ab.ca/Form/EMP0433.pdf
https://cfr.forms.gov.ab.ca/Form/EMP0433.pdf

o a utility bill or statement for utility arrears

o proof from a reliable source that the item is essential, like an unsafe wiring notice
from the fire department

NFPHEAPH a2 0178, N+9°%A ML N+CA HAN

e HETN&A 08 NFPHAN HIAR &G

e HE+N&A H L ™R NNt 7H hTD& H12 L vk

o ALYIICTINRTY AHR A1LNA, NIPHNYT §NTF AL 719°8 T8 AARTCH 879 N9R HEAP
NN ASA, PMEA AR TBLITR, Bk +PCN=

Eligibility:
You can apply for the Emergency Needs Allowance if:
e you are a current Income Support client
e you are an Albertan earning an income, but you do not have enough money to cover
this one-time, short-term emergency that will last no longer than a month
e you meet the Income Support program eligibility requirements
H&e+ L9 ML HANAT: (Eligibility)
TURE APT ATH h+aAh+t HAAAN
e IHPR +74IA 7L AT 3MA FPATNMT
e AN AANCH +@am LqRH+E NeYN UE 917 7H, MRAFT ATINC 3% HENAN
NN AR 299 N 01 MCh, TAOA, HEDNE ANMLT AP

o IH T8 A%t ATHT $mG HMAAN FRNThALY

How to apply:
General information
Income Support benefits - Call the Alberta Supports Contact Centre:
e Hours: 7:30 am to 8:00 pm (Monday to Friday, closed statutory holidays)
o Toll free: 1-877-644-9992
e Email: css.ascc@gov.ab.ca
Nhare h+aeAnt +nAd (How to apply)
M4 AR ANGF
HEAP ANbF NHON AT FP HTH 79°ChN Alberta Supports Contact Centre
TRLPA LNAA:
e N%FF: 7:30 am to 8:00 pm (N+L ANN LN, AN NAGAT OR.0- AR)
o 5% LMA: 1-877-644-9992
e AOPPA: css.ascc@gov.ab.ca



mailto:css.ascc@gov.ab.ca
mailto:css.ascc@gov.ab.ca

Income Support clients - Contact your Income Support worker
o If an emergency occurs outside regular hours, you can call the 24-hour Contact
Centre toll free at 1-866-644-5135. See below for the items that can be issued by the
24-hour Income Support Contact Centre.
At §FN A%+ A7H Aéht+E (Income Support worker) At®-A FhAad
e At URZE AANT NNL INC NSFT FPNHIMTR At L 24 NSF PeF HhT T8 2RA

ATEMAA ThAA :1-866-644-5135: NH, NTRLEPA ACNhN HAAA ATHT ANH, Fht;
THCHCT® Ade:

There are some benefits that the 24-hour Income Support Contact Centre can
assist with by phone — see details below.

1A hN¥9° NH, 24 A% FT HACHA ANELF 19°ChN NHART LPAT hiZhno
ThAA ATHF Y9°&AT ANH, >t THCHCT Adem,

If you are facing an emergency need for the following:
o food

e medication
e clothing
e temporary shelter
e emergency basic dental
T2 UK APT AIM.a™N THI® AN Fht HAD A7H IPNTLRA,
e amoN)
e N8I
o IHPPR ARFAA
e UK TENLAM

Call the 24-hour Emergency Income Support Contact Centre (available 24/7):
e Toll free: 1-866-644-5135

e TTY toll free: 1-800-232-7215 (ask to speak to Alberta Supports)
e Fax: 780-422-9681
o Email: hs.iscc@gov.ab.ca (responses may take 1-3 business days)
NH, 2 24 NG+ TR LRA AT+em-A ThAA: (24/7 AST hé-T AR)
e 98 £P4: 1-866-644-5135
e NAA TS 2M-4A: 1-800-232-7215 (TAlberta Supports A+ZANI® NFPHLAN AHECNIR)
e 4&AN: 780-422-9681
e  ATELA: hs.iscc@gov.ab.ca (Th9PANAN NN 1-3 5L Néh NG FT 2DNE)



Income Support Contact Centre

You can now apply online to the Income Support Contact Centre to receive
emergency food benefits via Interac e-Transfer. Once you have provided the required
information, you will be asked to call the Income Support Contact Centre to confirm
your eligibility.

TL RFRF+ ATH MANA ANéJ (Income Support Contact Centre)

UE A9PNAC N$DF T Income Support Contact Centre N1 9°92H,I1 N Interac e-
Transfer & a2, A7H+ A+ZAN +AAA Az At HEA ANGFT I°N aRAAN:
L&PLN goNE F9P&AMD 1+9° Income Support Contact Centre N+ £ M-ANI®

Athtt Ahs

Apply at MyAlberta Emergency Benefits to start the online application process.
https://www.alberta.ca/emergency-financial-assistance.aspx

Nem st At $HY £CI° T9°92AA MyAlberta Emergency Benefits AN, 9289
2Nhd:
https://www.alberta.ca/emergency-financial-assistance.aspx

Income Support

Income Support can help you and your family with basic living costs and other
necessities. Depending on your needs and situation you may be eligible to receive
assistance through Alberta’s Income Support program.

T2 RF3R+ A7H (Income Support)

hF® T ATHT (Income Support) 79N7T 7 AL ¢NFNT APNASFPR ARINNCT +DNAN,
ANt 174FT ATHE AthN £AoHh: N 940 EAFT HARE 13T +210-

ATH 2oINAN AT+ L+ NN Alberta’s Income Support program A7H £®YNN::

Contact your Income Support worker for all related Income Support questions.
If you do not know how to reach your worker, contact your local Alberta Supports or
Alberta Works Centre.

HNT T AFRFF ATH HI2ANT T Alberta’s Income Support 24AN A+t £hkd:
1t Ahts NhaRe h9® HChAN He 1L A A7+h7h 5 Alberta Supports or Alberta
Works Centre +@nhHge::



https://www.alberta.ca/emergency-financial-assistance.aspx
https://www.alberta.ca/emergency-financial-assistance.aspx
https://www.alberta.ca/alberta-supports.aspx
https://www.alberta.ca/alberta-supports.aspx
https://www.alberta.ca/alberta-supports.aspx
https://www.alberta.ca/alberta-supports.aspx

Alberta Supports Contact Centre
To connect with the main Alberta Supports Contact Centre:
Hours: 7:30 am to 8 pm (open Monday to Friday, closed statutory holidays)

Toll free: 1-877-644-9992
Email: css.ascc@gov.ab.ca

AANCF A7H ™MANA (Alberta Supports Contact Centre)

goNt 78, Alberta Supports Contact Centre
NS FF: 7:309 &M -4 -8:008 e P4 (NN AFL AAN GCN, NGAT XD, AR)

g% LMA: 1-877-644-9992
A9PLA\: css.ascc@qgov.ab.ca

24-hour Emergency Income Support Contact Centre
Get emergency financial assistance to help with basic needs like shelter, food,
clothing and transportation.

Hours: 24/7

Toll free: 1-866-644-5135
Fax: 780-422-9681

Email: css.iscc@gov.ab.ca

24-1%%F 92 U Income Support Contact Centre 7°N+HL2A,

Ua& TTHNR ATH hg® ABRAA AR nS@-t: AR IGHP FPAHL AP ANH,
h+aeAh+ +hAd (emergency financial assistance)

NS T 24/7

9% PMA: 1-866-644-5135

4-nnN: 780-422-9681

A.OPRA: css.iscc@gov.ab.ca



mailto:css.ascc@gov.ab.ca
mailto:css.ascc@gov.ab.ca
https://www.alberta.ca/emergency-financial-assistance.aspx
mailto:css.iscc@gov.ab.ca
https://www.alberta.ca/emergency-financial-assistance.aspx

Depending on your needs, ability to work and size of your family, you may get
money for:
- basic expenses like food, clothing and shelter

- childcare

- special diets

- utility connection fees

- work-related expenses

- unexpected emergencies

- costs to leave family violence

- school expenses for children
13+ EATNT: Néht NHA N ENT H4AR TTHAR 7THNR A7H AtZhN FhAA:
n

-aneN), N8 M-t aFAA ALAMT BAK A

- AR A0

- GAL ara,

- RNt 1741

- Néh HIRANT DRAFT

- He+ANNhe @RA >+

- MRAFT AN @YY QLG HIMIR NAN,

- MR/AFT TR TIRUCt

The Financial Benefits Summary provides a more detailed breakdown of available
Income Support benefits.

Financial Benefits Summary ANH, A, 7 9°AI2A At HALAP RNCY NHON AFPFF
ATH ANéF ATChN ThAA AG:

Income Support recipients also receive health benefits along with:
- employment services

- help receiving child support

AHI® 7F3HNP A7H HZAM: T2 mOTP ATH Ay 220N AP9P
- employment services
- help receiving child support

Working while receiving income support

Income Support recipients are encouraged and supported to work. You keep all of
your wages and only a portion of your earnings are taken into account when
calculating your Income Support benefits.

ATACAH 1HNR A7HT &0

AHI® TTHNR ATHT HZAM: Néh TANCA T &AhTH: DA 7IHNN AR :

NNLA AFTN Méh & 11 7IHNR ATH NFPHAINAN FI°C19% HhIH=


http://www.humanservices.alberta.ca/AWonline/IS/4855.html
http://www.humanservices.alberta.ca/AWonline/IS/4874.html
https://open.alberta.ca/publications/emergency-assistance-for-albertans-facing-utility-disconnection-fact-sheet
http://www.humanservices.alberta.ca/AWonline/IS/4866.html
https://www.alberta.ca/emergency-financial-assistance.aspx
https://www.alberta.ca/family-violence-costs-leave.aspx
http://www.humanservices.alberta.ca/AWonline/IS/4872.html
https://cfr.forms.gov.ab.ca/Form/EMP0433.pdf
https://cfr.forms.gov.ab.ca/Form/EMP0433.pdf
https://www.alberta.ca/employment-services.aspx
https://www.alberta.ca/help-receiving-child-support.aspx
https://www.alberta.ca/employment-services.aspx
https://www.alberta.ca/help-receiving-child-support.aspx

Contact

Contact your Income Support worker for all related Income Support questions.

If you do not know how to reach your worker, contact your local Alberta Supports or
Alberta Works Centre.

+mhh:

NHON 7THNP At FPAHUADN 1t §FNh Adht+E NTPEPA Wttt FhAd: Nhane
nNge+ZnN 9PAHLFE A AN mPh HAM. Alberta Supports or Alberta Works Centre.

SNOhPLE

Alberta Supports Contact Centre
To connect with the main Alberta Supports Contact Centre:
- Hours: 7:30 am to 8 pm (open Monday to Friday, closed statutory holidays)

- Toll free: 1-877-644-9992
- Email: css.ascc@gov.ab.ca
- 24-hour Emergency Income Support Contact Centre

AANCF MANA ANLF AT FP ATHT (Alberta Supports Contact Centre)
gof$9° +7%8, Alberta Supports Contact Centre AtZANI® FPAFLA AL 4N ANH,
Fht +aAN:

- N%Ft:7:30 amto 8 pm (N+L ANN ACNT NIAF G20 AR)

- 9% Pm4: 1-877-644-9992

- R9PPLA\: css.ascc@gov.ab.ca

- 9% PM4: 1-866-644-5135

- 4&hN: 780-422-9681

- RTLA: css.iscc@gov.ab.ca

-24 N9 UK & Income Support ~7H+ HUM:

Get emergency financial assistance to help with basic needs like shelter, food,
clothing and transportation.
- Hours: 24/7

- Toll free: 1-866-644-5135

- Fax: 780-422-9681

- Email: css.iscc@gov.ab.ca
TL URRKR 7TTHNR ATH T RAAT A2), ML hET ML &9 §L ab g Hp
PPAHLAPH ANH, AN Fdht HAe NTPLPA ATH UChN £hAA (emergency
financial assistance)

- N9t 24/7

- 9% 2MA: 1-866-644-5135

- 4&hN: 780-422-9681

- ATLR2A: css.iscc@gov.ab.ca
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Eligibility

There are several factors that affect your eligibility for income support. If you meet
these criteria, you can apply for Income Support. The process typically takes 2 weeks.
HINkI™ AN (Eligibility)

7IHNP AHTH TA&PLN N 174TF HRAP Ade 1t P4 HAe MANT T2A+TIAA
AgeAn+th @ h&$Ln BRAA: NAH N+PART Aden: At Néh TNESA AT+

MAEL 02 Na™7 LMmA L

Age and residency
You must:
- live in Alberta

- be at least 18 years old
- be a Canadian citizen, permanent resident, refugee or refugee claimant
6Ly INCT+Y
gL Ly
- AN F+Pmm, AANCH ATND-T Aden
- 0£dPn 18 M YAOA, ANMT AP
- TR NT8 HITF ML $PM INL ML £ NL+E ML NA 4 -+ 0-3N AFh@T Adeh

Financial
You must:
- be unable to pay for your basic needs

- not have income or assets that exceeds:
$5,000 in RRSPs per adult
$10,000 equity in vehicles
- not have income that exceeds what you would receive from Income Support core benefits
- not have cash or savings that exceed the liquid asset limit (the limit is generally three
times the Income Support core benefit amount you would be eligible to receive)
- be willing to apply for other income programs that you may be eligible to receive (such
as Employment Insurance)
77HN® (Financial)
- 92927 7t AALAR 114F HEFN&EA AThdT Adeh

- A1t §Fh @AY AOA, (RRSP) AGA $5000 AN PNAT

- N 3NZF ATaey he 299 §2 aph § $10000 AUADN PNATY

- At AFPRFTN NN ATH LN ANHA PNAY

- @MY 7HN N NA OL &9 HhHThe NNt liquid asset limit ANHA eNAY:

- hAA 927F +2NA, 792N 7T HIRANT &P LT N T: T ANTF T8 NdhtE AT



Ability to work
Your situation must be one of the following. You:
- are looking for work

- are working but not earning enough

- are unable to work for a short time

- need help to access training to find a job

- are unable to work due to chronic health problems or other concerns

£AD-71F @2 hAAT N (Ability to work)

fr12+0 NNHTR AN Fht HAQ AN@Y AreP:

- Nérh FEA ATHYAN

- FACAH Aden 17 ANFA 7THN ARFTINCT Adeh

- VARLC M ATACA AFACH HRTNAA AT+HhTh

- AT Ndh TPEAR PEAPN ATHN L

- NATN ASC AT DOTR R799FHT Néh NTACAH TPNHLFNAA:

Information and planning

You must be willing to:

- provide personal and financial information for all members of your household

- develop and follow a plan with your Income Support worker to improve your situation

A4 LNt
TR LY &PLT PAThMY:
- TN 9L NE4-NTNT arA ANbF TPN+RCN
- 9PNt TN TL AFP T HTH HACH ( Income Support worker) 20+ 3A% AD-M7
geN+1NC

For more information, see the Income Support Online Policy Manual
THLE AN F ANH, T°4-L £NAA: Income Support Online Policy Manual

How to apply:
Nhae e h+92Ah+ ThAA:

Step 1. Fill out an application

There are 3 ways to start the Income Support application process:

e Online application
Apply online

o Fill out the form
Fill out the Income Support Application Form and bring it to your nearest Alberta
Supports or Alberta Works Centre.

o Paper application
Pick up a paper application from your nearest Alberta Supports or Alberta Works
Centre, complete it, and return it to your nearest centre.

¢R¢ 1. aBanCd it £CI™ LI°AR (Step 1. Fill out an application)



http://humanservices.alberta.ca/awonline/
http://humanservices.alberta.ca/awonline/
https://myalbertasupports.alberta.ca/CitizenPortal/application.do
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AANT B985+ 14 CRIRAR, £CT° HehelH
e A1¢M 3 (Online application)

ANH, NP F AFPAA £nh Apply online

o Atk @CYD ADEMLH LIOAR
NEhdh AH Income Support Application Form £9°AA: NE& AL AN MmN HA=
Alberta Supports or Alberta Works Centre £Ch™::

o N &A&E DL N OLPT HIPAR RCTD

NN MmN HA= Alberta Supports or Alberta Works Centre A29PA A, $ MY NNIPIPRA
@A AN T NA TIPAN:

Step 2. Meet with an Income Support worker

Once you submit your application, you will get instructions explaining the next steps
including how to set up a meeting with a worker to discuss your application.

¢4 .2 N NéhtT T2 AFPFT+ ATH (Income Support worker)

AT At aRarANt aPA AN 9PN AZNNNE : NHON PRA, AT F2NTPHNMY

ANEFTT PN NGhtd NhaR NIRTLANT A1éF NAP]N AR:

Bring these documents to your meeting with the worker:
- identification

- proof of assets

- banking information

- proof of employment income

- medical forms (if you cannot work)

- immigration papers if you came to Canada in the last 10 years
o0t Aht+a AN NAN At HARRh aAAR+ A HNE FRRA
- NHON TFNh a®7Y7F HIAR

- N P NFPHAN HIAR

- g2 NYAh aAA ANGF

- 0/97h 58 KFPFHh
- HRFACAH AY+hIN L Y+ mogh HIAS
- G2 AM/AY ANH PAM. 10 94°%F § "G HARgh gohFhm, 7

The Income Support application process typically takes approximately 2 weeks, but
emergency needs can be met in as little as 2 days.
https://www.alberta.ca/emergency-financial-assistance.aspx

N79°99° AH, T2 7IHN® A7H AN HD-8A 10 P9 FF AR HONE: 9L YRS

goNHEAPN 917 A 2 AP A+ hdRgh FhAA:
https://www.alberta.ca/emergency-financial-assistance.aspx



https://myalbertasupports.alberta.ca/CitizenPortal/application.do
https://cfr.forms.gov.ab.ca/Form/EMP3428.pdf
https://www.alberta.ca/alberta-supports.aspx
https://www.alberta.ca/alberta-supports.aspx
https://www.alberta.ca/emergency-financial-assistance.aspx
https://www.alberta.ca/emergency-financial-assistance.aspx

2. |1 need help paying my utility bill

Email ucahelps@gov.ab.ca or Contact 310-4822 (in Alberta) or 780-644-5130 if you
have issues arranging payments for utilities.

2. MRAFT T2 hARTZAT ML MG L HNEAAL ATH LAP
hiehr

A I°h4A TEHI® AN AOA, HAML R799F FPNHUADN ML & hW+N&eF
goNHEFTNAA NH, A8 ¢-A LN ATH Ah+TF Phad: A 2A: ucahelps@gov.ab.ca
TAEY 310-4822 (A1 AANCH ML £:99 ) or 780-644-5130

The government of Alberta has introduced a 90-day utility bill deferral program. This
is not cancellation of bills, but it is a pause of payments

@yt NT8 AN 90 ARYAFT At MRAFT NENLAN HR T TP A&k Afe:
AH, 17 rA 08 ALH AT ARNT Y AR BA TIHA TPNGA AP LAR:

https://www.auc.ab.ca/Pages/short-term-billing-assistance.aspx

3. Where can | get free food?

To find free food including food banks, food hampers and free meals, please refer to
the following:

Website: https://www.albertahealthservices.ca/nutrition/Page16163.aspx

Upon clicking the website, please click your area and you will be given a directory of
locations that offer free food.

Be aware that many food banks will ask for details of your financial situation before
providing a hamper. It is best to have an idea of your income and expenses before you
call. This includes rent, childcare, transportation, medical, and utilities.

3.am9M, N5] hne hZhN £hAA: (Where can | get free food)
7% A0ol), NHE N&EAF Al NTN, aRoIN, ML 49 AR, DAL 99 §] oM IoN
HEAPN: ANH, >t HAe A TA NTPRPP AN F NCNA £hAd:

Website: https://www.albertahealthservices.ca/nutrition/Pagel6163.aspx

ANt ATH FPAMDEN: FINLA NF ME-F: Ehlk At T8 RN, HOYNA NF
AhNZh AR:

$oa goePAN A 919°F N+ATP HAN 71C: $.L09 4% O dRoN, F°YNIR NNHON
H4EAP MNP N1+TN AFEAM: NAHAPIR At HAN AT DRAT A8AP: T AT
TH -2 AAR FA0: AR IYHL: MRAAFF T2 TH YAN h9° hAhTLh: B L:
Mm-94e HAMAKX PMPAA:



https://www.auc.ab.ca/Pages/short-term-billing-assistance.aspx
https://www.albertahealthservices.ca/nutrition/Page16163.aspx
https://www.albertahealthservices.ca/nutrition/Page16163.aspx

4. How can I avoid eviction?

Evictions happen when payments are not made in a timely manner. To avoid this,
please make your payments in time. If you require specific assistance, please refer to
Alberta Support.

https://www.alberta.ca/alberta-supports.aspx

The Government of Alberta recommends tenants and landlords try to negotiate
payment plans if the tenant is struggling to pay rent due to COVID-19.
https://www.alberta.ca/rental-evictions.aspx#toc-0

4. NN H NAHLA DRk @L 2N 79 Nhae e hehT £hAA

NN 7H 920,99 HIm9™: At A&AT @L TH L AN A%+ FPAHLNL A AR NIPH,
NAPIMI® NHANA AN TN ATh&Ae £FT= ATh&EA 9P, IPNHEUADN ML

ATH PAHLAPN NN AANCH ATH At ANH, Frht A Th 9°4-AL £hhAA
https://www.alberta.ca/alberta-supports.aspx

@390+ AANCF HANP: HhT +he-P27 NAT hALE-19 N2 TH Ah&re
IONHLNAA: ANGLT HNGLT 288 AT NLFMP ArePIP: AH, A1 Frht Hie
AT ICHE hAA:

https://www.alberta.ca/rental-evictions.aspx#toc-0

5.1 am evicted and have nowhere to go.

¢ Find a new rental as soon as possible, visit websites like:

https://www.rentfaster.ca/
e Borrow money from friends and family

e Move in with friends or family temporarily
e Try to legally stop your eviction by responding to it

https://www.alberta.ca/rental-evictions.aspx#toc-4
e C(Call 211 for resources

¢ Find a shelter for short-term support
https://www.alberta.ca/find-shelters.aspx
.hN 1 +A27: N Hhy Hhe 0L HOoPNA PNALTY
NHPAML ALR H NEL ATCAN NAA: ANIH, AN Fht Hee ATH 9o& 0 BhAd:

https://www.rentfaster.ca/
e NN AHMEN ML PO4A+N 77HN +APA

e  T9HA 9PN POSLATH ML AHMEN +paom
o  NHTNAA NAIR 18, 1t T°AJ° N+ PCR &7 ANH, Fht +OAN, A&
AChAN 2hhd

https://www.alberta.ca/rental-evictions.aspx#toc-4
211 NIPLPA +MmAN, ANLF A

T9HA AN THA HE AN A7H ChN
https://www.alberta.ca/find-shelters.aspx

o



https://www.alberta.ca/alberta-supports.aspx
https://www.alberta.ca/rental-evictions.aspx#toc-0
https://www.alberta.ca/alberta-supports.aspx
https://www.alberta.ca/rental-evictions.aspx#toc-0
https://www.rentfaster.ca/
https://www.alberta.ca/rental-evictions.aspx#toc-4
https://www.alberta.ca/find-shelters.aspx
https://www.rentfaster.ca/
https://www.alberta.ca/rental-evictions.aspx#toc-4
https://www.alberta.ca/find-shelters.aspx

F. Temporary Residents of Alberta
F.ILLR INCt T2 RANCH

1. I need grocery delivery
1. ANH §N THE hARDAL £L2A Aieh-

List of grocery stores in your city:
Make sure you sign up and open your account before you start buying grocery

ANTDF HCHC G2 ANdH £NGF AN §FNh h+am
%2 ANdH ATIHA FERCh: ANt TN ANGTF ATkt Adeh

Calgary, North East
Real Canadian Superstore
- Address:3633 Westwinds Dr NE unit 100, Calgary, AB T3J 5K3

- Phone: (403) 590-3319
- Website:https://www.realcanadiansuperstore.ca/store-locator

NS 9°NEP hAJICL
A NS 2T TCATC
- A&¢A:3633 Westwinds Dr NE unit 100, Calgary, AB T3J 5K3

- ALY (403) 590-3319

- A7A:https://www.realcanadiansuperstore.ca/store-locator

Real Canadian Superstore
- Address: 3575 20 Ave NE, Calgary, AB T1Y 6R3

- Phone: (403) 280-8222
- Website:https://www.realcanadiansuperstore.ca/store-locator

A NTEPLY ATCATC
- A&¢A: 357520 Ave NE, Calgary, AB T1Y 6R3

- AT (403) 280-8222

- A7A:https://www.realcanadiansuperstore.ca/store-locator

Calgary, North West
Real Canadian Superstore
- Address: 7020 4 St NW, Calgary, AB T2K 1C4

- Phone: (403) 516-8519
- Website: https://www.realcanadiansuperstore.ca/store-locator

NMTE 904N hAJCe



https://www.realcanadiansuperstore.ca/store-locator
https://www.realcanadiansuperstore.ca/store-locator
https://www.realcanadiansuperstore.ca/store-locator
https://www.realcanadiansuperstore.ca/store-locator
https://www.realcanadiansuperstore.ca/store-locator/details/1545?utm_source=G&utm_medium=LPM&utm_campaign=Loblaws
https://www.realcanadiansuperstore.ca/store-locator

A NTEEYT ATCATC
- AE¢A: 7020 4 St NW, Calgary, AB T2K 1C4

- +AET: (403) 516-8519
- A7 https://www.realcanadiansuperstore.ca/store-locator

Walmart Supercentre
- Address: 35 Sage Hill Gate NW, Calgary, AB T3R 0S4

- Phone: (587) 230-8411
- Website: https://www.walmart.ca/en/grocery/N-117

PAMCT N TCHTC
- A2¢A: 35 Sage Hill Gate NW, Calgary, AB T3R 0S4

- +AET: (587) 230-8411
- A7 https://www.walmart.ca/en/grocery/N-117

Calgary, South west
Real Canadian Superstore
- Address: 10505 Southport Rd SW, Calgary, AB T2W 3N2

- Phone: (403) 225-6223
- Website:_https://www.realcanadiansuperstore.ca

Walmart Supercentre
- Address: 1212 37 St SW, Calgary, AB T3C 1S3

- Phone: (403) 242-2205
- Website:_https://www.walmart.ca/en/grocery/N-117
£MN® 64N hAICe
A NTEET ATCATC
A& ¢-M: 10505 Southport Rd SW, Calgary, AB T2W 3N2

- ALY (403) 225-6223
- A7 https://www.realcanadiansuperstore.ca

PAMCT +TCHTC
- ARE¢A: 1212 37 St SW, Calgary, AB T3C 1S3

- AR (403) 242-2205
A7 https://www.walmart.ca/en/grocery/N-117



https://www.realcanadiansuperstore.ca/store-locator/details/1545?utm_source=G&utm_medium=LPM&utm_campaign=Loblaws
https://www.realcanadiansuperstore.ca/store-locator
https://www.walmart.ca/en/grocery/N-117
https://www.walmart.ca/en/grocery/N-117
https://www.google.com/search?sxsrf=ALeKk0092H21iVOpy5hslw0VHq5T9L-t1w:1601488569408&q=real+canadian+superstore+calgary+address&stick=H4sIAAAAAAAAAOPgE-LWT9c3LEnLM0opNtaSzU620s_JT04syczPgzOsElNSilKLixexahSlJuYoJCfmJaZkJuYpFJcWpBYVl-QXpQLFctITiyoVoEoBVnxx8lkAAAA&ludocid=12465706622444859670&sa=X&ved=2ahUKEwjF05nquZHsAhXQvp4KHdXlCOMQ6BMwBnoECA8QBw
https://www.realcanadiansuperstore.ca/store-locator/details/1545?utm_source=G&utm_medium=LPM&utm_campaign=Loblaws
https://www.realcanadiansuperstore.ca/
https://www.walmart.ca/en/grocery/N-117
https://www.realcanadiansuperstore.ca/store-locator/details/1545?utm_source=G&utm_medium=LPM&utm_campaign=Loblaws
https://www.realcanadiansuperstore.ca/
https://www.walmart.ca/en/grocery/N-117

Calgary, South East
Real Canadian Superstore
- Address: 20 Heritage Meadows Way SE #100, Calgary, AB T2H 3C1

- Phone: (403) 692-6220
- Website: _https://www.realcanadiansuperstore.ca/store-locator

Walmart Supercentre
- Address: 4705 130 Ave SE, Calgary, AB T2Z 4J2

- Phone: (403) 726-0430

- Website:_https://www.walmart.ca/en/grocery/N-117

2M-N® °NLP hAJICE

6A NT8. P ATCHTC

- AR¢A: 20 Heritage Meadows Way SE #100, Calgary, AB T2H 3C1
- TAET: (403) 692-6220

A.7A: https://www.realcanadiansuperstore.ca/store-locator

PAMCTF NTCHTC
- A2¢A: 4705 130 Ave SE, Calgary, AB T2Z 4J2

- +AET: (403) 726-0430
- A7 https://www.walmart.ca/en/grocery/N-117

Edmonton
ALY

Real Canadian Superstore
- Address: 1155 Windermere Way SW, Edmonton, AB T6W 2B6

- Phone: (780) 438-9235
- Website: https://www.realcanadiansuperstore.ca/store-locator

A NS 2T TCATC
- R&¢M: 1155 Windermere Way SW, Edmonton, AB T6W 2B6

- ALY (780) 438-9235
an{ +.: https://www.realcanadiansuperstore.ca/store-locator

Walmart Supercentre
- Address: 18521 Stony Plain Rd, Edmonton, AB T5S 2V9

- Phone: (780) 487-8626
- Website: https://www.walmart.ca/en/grocery/N-117

PAMCT ATCHFC (Walmart Supercentre)
- A£¢-A: 18521 Stony Plain Rd, Edmonton, AB T5S 2V9

- +AET: (780) 487-8626
- a4 +A.; https://www.walmart.ca/en/grocery/N-117



https://www.realcanadiansuperstore.ca/store-locator/details/1545?utm_source=G&utm_medium=LPM&utm_campaign=Loblaws
https://www.walmart.ca/en/grocery/N-117
https://www.realcanadiansuperstore.ca/store-locator/details/1545?utm_source=G&utm_medium=LPM&utm_campaign=Loblaws
https://www.walmart.ca/en/grocery/N-117
https://www.realcanadiansuperstore.ca/store-locator/details/1545?utm_source=G&utm_medium=LPM&utm_campaign=Loblaws
https://www.realcanadiansuperstore.ca/store-locator/details/1545?utm_source=G&utm_medium=LPM&utm_campaign=Loblaws
https://www.walmart.ca/en/grocery/N-117
https://www.walmart.ca/en/grocery/N-117

Real Canadian Superstore
- Address: 9711 23 Ave NW, Edmonton, AB T6N 1K7

- Phone: (780) 490-3918
- Website: https://www.realcanadiansuperstore.ca/store-locator

&A NTE. LT A TCHTC (Real Canadian Superstore)
- R&¢A: 9711 23 Ave NW, Edmonton, AB T6N 1K7

- ALY (780) 490-3918

an{ +A.: https://www.realcanadiansuperstore.ca/store-locator

If temporary residents have family or friends close to their new home, they can
arrange to have someone pick up and deliver supplies. Of course, temporary residents
may not always know anyone in their new city or town. For a temporary resident in
this situation, the best solution is to leverage the various online grocery shopping
options.

AHME ML & RO4H TLHI® QH PP +dMMm T8 RANCH A1 MPAT® HING
ATTNLEIR AL NNATFIR NIRRATR BNAA AR: ¢.8.A 11C AR : I PR +PTaM AN+t
HPFA N+ HNYT HEADP AN AUAPT® NFPHRAAA: NAH, THIR IH PR +PTam

At HNAR P&+th NPMF ML ATALT 1CT° ANHI® NOLT AdePIR:

Finder Canada is a great resource to find a delivery option that suits your needs.
Here are some options across Alberta during the coronavirus outbreak,

e Save-On-Foods has pickup options and delivers to shoppers in different parts of
Alberta, including Edmonton, Airdrie West and Red Deer.

e SPUD.ca delivers local and organic groceries in Edmonton and Calgary.

e In Calgary, Cultivatr delivers farm-fresh groceries from local producers, including
meat, dairy and produce. Orders placed online come a few days later.

e The Organic Box works in a similar way, and ships locally produced products to

customers in the greater Edmonton area, Calgary, Bow Valley and other cities across
Alberta.

e Family-owned The Grocery Link delivers groceries from stores including Real
Canadian Superstore, Walmart, Wholesale Club, Loblaws City Market and Save on
Foods to residents in the Calgary area.

4.£12C NS 8( Finder Canada ): At HNAR han2 2Ch 5N 7Hh AnLLANh HAAA
amy78, FLANA ARx

ANH, >t HAG: ANH, 910 T h9° +ARR (delivery) AN @A AANCH ATAIAN
HAAN APFP:

Save-On-Foods 92 J°ARN7(delivery) T2 922 AM.Y(pickups) AT94-R.FF HAPI®
NeFPIR AN RANCH NT° ALLL TROLN: A EMTEY: 88 C ATHPIRAIR TNAL



https://www.realcanadiansuperstore.ca/store-locator/details/1549?utm_source=G&utm_medium=LPM&utm_campaign=Loblaws
https://www.realcanadiansuperstore.ca/store-locator/details/1549?utm_source=G&utm_medium=LPM&utm_campaign=Loblaws
https://www.finder.com/ca/buy-groceries-online
https://shop.saveonfoods.com/store/DF191211/#/locator
https://www.spud.ca/index.cfm?lid=1
https://cultivatr.ca/
https://www.theorganicbox.ca/
https://www.theorganicbox.ca/how-it-works/where-we-deliver/
https://www.theorganicbox.ca/how-it-works/where-we-deliver/
https://thegrocerylink.com/
https://www.finder.com/ca/buy-groceries-online
https://shop.saveonfoods.com/store/DF191211/#/locator

SPUD.ca AN NAICLT ALY+ Hhdd™ NL: NUCLMLY MAMP &CPTT
Phé&i:

Cultivatr AN NAJICL HheIoA DR N NN+ hCA &CPF hIR N J: &N:
HAGPAA Phé&A: A1) HARLZ AP%At 299 NIRR.AN EhAk:

The Organic Box AH, £ NH+TIAAA a078 HACH hL'r AN MAM, HLLR §CPF
TN ALMYET NNMLAT: NAICET NEAALT NAAT NF T PNRZ A
NN L -NF HO1Y The Grocery Link NN £N5+ h9° ATCARC: PATICT: A A
£L: A A hAN: AeNA®N @H+ ANLH TINCE NAICL Phé&A:

Tips for online grocery shopping
TP DL KYIALT 208 HhIHt 190N+
e Make a list

Even when shopping online, preparing a list before you put things into your
(virtual) cart will help keep you on track and on budget. It's easy to start
purchasing things that you don't really need when the product photos start
appearing on the screen.
HCHC A+7H HEAN °INC
NA N emF AN F6L74,: HCHC §2F9° AFHIHI® HRAN Ad 9PN FR e AM-
NHL 279° TATTHAT AP 29PN HEAPN A®M7Y 77HN TTPEADT £AhHN:

ANt AAA, 9PN a&h mah ATIHA HEANNN: TATIHA TR5R7:

o Be flexible
In many of the grocery stores you will find online is an option to “accept
substitutions.” This means that if the product you requested is out of stock, but
there is something very similar available, they will substitute the out of stock
item for the similar item. Being flexible and allowing substitutions may give
you a better chance of receiving all of the types of products you are shopping
for. If you are not comfortable with allowing substitutions, then you will have
to order the out of stock item another time, or from another store.
+94284 7 (Be flexible)

AN NHATAT 2NTF N ATALT AN FOL7A AP IR AR+NASF A94R8, PEAP
AP AH, AT At HEANE 17C PPAHLFZAN T0-A HAPANA PEAM-AN APFR:
NAH, NH, A®FhAZ 100 Aths ThAd: +9384 20T 71 HA AT94R FF TRPNAT
ANt F1NC 6089 HRANE 711C ATLAN £AiHh: NH 78 ATM&RA.FT OFN
goAHL AN 1Y NNt + @8 A HAee NFPAHH AN AN NAA °1H haPgh BhAd @L
£ AN NAA &nT JRAHH &hhd:

e Order ahead of time
As mentioned above, it is best to order your items well in advance of when
you actually need them. With a higher demand for online grocery shopping,
stores can only accommodate so many deliveries at a time and may have to
push your delivery further out than you hoped for.


https://www.spud.ca/index.cfm?lid=1
https://cultivatr.ca/
https://www.theorganicbox.ca/
https://thegrocerylink.com/

h$ 28 9°h ht+AHH £ (Order ahead of time)

AP8,0™ NIOHHTIAR: At HEANP 717C: 299, I &ALN AL TN ATAHH
+aP4R, AR: A, T2 ATALT T2089 P AN £MAN NAHA: A+ £hTF
M. 7t APLA™ HAHH APY $8F°7F HUN:= NAH, ANt HEAANE 7H,
HehaPah £hAd AB:

e Practice proper safety techniques
If the option is available, it is a good idea to go with contactless delivery. This
means that the delivery person will leave your items outside of your door,
reinforcing physical distancing measures and keeping you both safe. The
Government of Canada has outlined more tips on their website.
A& 94 A+AHH hAh 2743 T N A7NN7 +h+A
Ng® A4R ATt TNAA NHE TP+ TN& 11 ANHN ATPNA 2P AR: AH,
@At 1t ANH AN A&-L27 THN £718:6.4AN 9° N& ALK TATP: AH, T°ChhP
TNAEN AN T8 DOT NH1-F AUA®N £ATH: ARF9N+ NGS YH, HIPANT
MtHh 1D NFF AR A Ade:

Online grocery shopping is a convenient and necessary way to practice physical
distancing for temporary residents during and beyond the self-isolation period.
https://startright.scotiabank.com/article-covid19-shopping.html

N emF OL ATALT 1CN ANLH TPAHH At HAN CheTh NTHAGN ThAd NEAL
VLR +PMM T AANCH A1 9IH 1NN-TTAA & hdh Hie °1H AR:
https://startright.scotiabank.com/article-covid19-shopping.html

2. My study permit/work permit is going to expire

COVID 19 Impacts: As a temporary measure, if you’re in Canada and applying to
work study or stay temporarily in Canada, you do not need to give your biometrics.
2.52 Nérrh @E FRUCE &2 LL AANTPC RINC $L0r

PMLE-19 HIPRA RAPHT: NFR ML PR AP0y AN NT8 T Nk ML FTRUCE DL
£ Y 9tk AN NTS +2%Ah ATHNTN : NeaRFLAN 9RY AP APNT AR

Students:

If your study permit is about to expire, you have 3 options:

+mYC:

T2 FIRUCtE &P LN ANANTPC AINC PAHPCN 3 AT94R FT Aden:

Option 1

You may be able to extend your study permit, if you want to continue studying.
RMER R4 1

At 92 FIPUCE TN NHT @A 2NhA AR NFHPZA ATHEAN

About the process:

The expiry date on your study permit tells you when you have to stop studying and
leave Canada. You can find the expiry date in the top right corner of your permit.


https://www.canada.ca/en/health-canada/services/food-nutrition/food-safety/covid19.html#safe_home_food
https://www.canada.ca/en/health-canada/services/food-nutrition/food-safety/covid19.html#safe_home_food
https://startright.scotiabank.com/article-covid19-shopping.html
https://startright.scotiabank.com/article-covid19-shopping.html

This date is usually the length of your study program, plus 90 days. The extra 90 days
gives you time to prepare to leave Canada or to extend your stay in Canada.

NhaL hIPHALh:

At A 492 T8 FIPUCT HAe HDE$A OAF Ao F90YCt +FC&T N hTs
TO&AYT BAhNC: AH, 910 AH, PNHALA At AN F9RUCE FRTAT 90 AP 17
PMPAA: AH, 90 ARYA T 11 HAN ATR42 T 0L NN heg ATd&RA O &9
TIUCtE NTPRA NHTEA ADEAP H, AR

When to apply:

You should apply to extend your permit at least 30 days before it expires. Make sure
your passport doesn’t expire at the same time. You can’t extend your study permit
beyond your passport’s expiry date. If you apply before your permit expires, you can
stay in Canada under the same conditions as your current study permit until we make
a decision. You should apply to extend your study permit if you plan to travel outside
Canada and your permit will expire while you’re travelling.

aog ) h+aeAh+ AA-h (When to apply):

T2 F9°UCt aIrh N+ MDA FPATD-NTY 30 YA+ $ T KLANTPC ToINS
N+aeAnT Aden:= TAZ7CHN ANNTEC NIPHRINE AZJ1%: T2 FIRUCTE “1H N AOA,
T2 TN7CHN ANNTPC HINLA NHTD-A ALEP LT AR: 207 &N ANNTPC
gooNG ATtAdRANTN s 9o+ T8 8 Yg i th AN N8 TR Fhad A
ANN AT T190Ns 422N NHTD-A FPATRAT NN NS MRA NTISH TPNTLAY
&P LN AN FOH AN ARNTPC ATNC £hAA AR

How to apply:

Before you apply to extend your study permit, make sure your school is on the
designated learning institution list (DLI). In most cases, you must apply online to
extend your study permit.

Find out how to apply and restore your status

Nhae e h+aeAh+ ThAA:

P& L FIRUCT RN N+T@A FREMCN: AF FARYLA NH-FIRUCE ANt
a7 92 designated learning institution (DLI) AZJ°1%: A A2NHA+t A °H,
&N NHTOAh N ATALT DL PHFR NTMPIR Adeh:: ANH, Fht TPTRANT
2nha

Find out how to apply and restore your status

Step 1: make sure you have what you need
To apply online, you’ll need:
e ascanner or camera to create electronic copies of your documents, and

e avalid credit or debit card
€%4 1. HEANE® TAIC h9™ HAh KZI%
N emF NtaANT: HEARN 174F
e NNIC @ AR 2Na2Y+N N RARTCLA NE8Ae AP

e AN NGAHA AT ML BNT NCE


https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/extend-study-permit/when-to-apply.html#expires
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/extend-study-permit/when-to-apply.html#expires
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/extend-study-permit/how-to-apply.html#centred-popup1
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/extend-study-permit/how-to-apply.html#centred-popup2

Step 2: read the instruction guide
Even if you apply online, you should read the instruction guide before you complete
your application. The guide explains how to complete each field on the form.

®&4 2: At ANl ANSF ATNN

MDA D N $md ML ATALT +APART ATHYAN: $ & At ARARANt PM-8AN At
M®hNS NG NTINN LoINAN: AH ANGF NARL 74N 164, ON& N FRAA
AheIHN AR

Step 3: prepare your answers for the online tool

Before you can upload your forms, you must answer some questions. We use your
answers to create a personalized document checklist for you.

®RE 3: 1t AN ATALT Hie At T APAN A8 A

P2 At RCI° 229N T2 91T 1A T2+ AT FT RTIRAN Adeh: At ARAN,
HYNNE 7t 910 92 MAPh 98 £ndRYF Fh dpoNg T9°LAM- NAhIH AR:

Step 4: know the fees you have to pay

In most cases, your fees will include processing fees for you and anyone you include
on your application.

®&¢ 4: At hHh&A HAh h&AT hFLAm AAeh

AN @NHAtA 910 At HALA N&EAT §1h aRaRAnNFT +DAN, 2NN ATR H T2

NAA NNT ARARANFY P PAA =

Step 5: create your online account or sign in
You need an account to apply online. You can use your account to:
e pay your fees
e submit your application
e check your status
X4 5: TN ATALT AT A+h&T hdeh
TN AND-TF 9L 127 AtheT Adeh: At AND-TF AhIHN HhAA:
o NEAT ATN&A
e amaANF h+LAN
e 920 AZNNN ATNF+ie

How applying online helps you
e No courier fees or mail delivery time—we get your application instantly.
e Your application may be processed more quickly.
e |t helps you make sure your application is complete before you submit it.



https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-forms-guides/guide-5552-applying-change-conditions-extend-your-stay-canada-student.html
http://www.cic.gc.ca/english/helpcentre/answer.asp?qnum=072&top=3

e You can quickly submit more documents online (if we ask you to).

e You get updates on the status of your application directly in your online account.
NémF L AYIALT FRFRANT NARL Ak IHN 2hAd

e THh79L dPALE M T RA aoNNg HNLA PAY: ARARANTF A e NICHN ThAA

o At HAANTNE AN ARLC IH AAAD £nAA

e At dPAPARF Ak gNE NEIY IRASEN +2 I8

e NAIALYT DL M F Nith ARM™TFN NHLAN FhALA (REAR ATTN L)

o AN 9°IFL RLE NAA NTPHA AN AIART AN@TF AT +Ae FhAd:

If you can’t apply online
You can submit a paper application if either:
e you can’t apply online because of a disability

o there’s a problem with the online application

What to do if you can’t apply online
e  Study permit (including extensions): $150

e Restore your status: $350

e Processing time - 52 days
(https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada)
N AIALTYT DL ¢ FP N+HANT FPAHENAA
N& & N+m@ANT H78.2h °R7TP+:

e NN ATRAT N ATALT N+aPANT TPAHLNAA

o ANt GL ATALT ARARANF R79° F°PAHUA

AL ATINC FhAd N ATALT 929RANT IPAHLNAA (What to do if you can’t

apply online)
e G2 FIPUCTE &L (PTM, IH M N) :$150

o UAd Nr13TN hTOPN T°NTLA:$350
o OPAAM, IH-520P%Q

Option 2

Y(E)u may be eligible to apply for a post-graduation work permit (PGWP), if you
completed your study program.

hMER, AL 2

T2 +9UCtHh a2l IPNFM-LA: Al &hl-9°CP HA T2 NCh 428
HINAh NAHhAA AaAh+


https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/extend-study-permit/how-to-apply/alternate-format.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/extend-study-permit.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/extend-study-permit/how-to-apply/alternate-format.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/extend-study-permit/how-to-apply/alternate-format.html

About the process:

If you’re eligible for the post-graduation work permit program, you’ll still be able to
get a post-graduation work permit (PGWP) if your in-person classes in Canada have
been moved to an online-only format and you had to begin or will continue your
classes online because of COVID-19, or you had to put your studies on hold or study
part-time during the winter, spring or summer 2020 semesters because of COVID-19
NHON At ®NCh

Ehl-FPCP Hie T8 Neh 628 HINAN ATHNLFH: T8 & hl- TPCP Nerh-P L
A@YNNh A AR: AH HNIA 17 At AN AGA, N ANA HBYN HINZ FFRUCE AN
T8 NATN, PALE-19 TN ATALT Mmddh ATH+NI 14 ° N ATALT NTERA
PAHANZN: L £ NATH, hALL-19 FIRUCTN T9IHA 2@, FPAHANA BL 5
TCF FL9° ANl ALTFT 2L LT FPNHPPCT:

If you’re outside of Canada
You’re still eligible for a PGWP if you can’t travel to Canada at this time and you
have a study permit

If you applied for your study permit before starting your program

Any time spent studying online from outside Canada since spring 2020 now counts
toward the length of a PGWP. (Before, only the time spent studying online after you
were approved for a study permit counted.)

You won’t have time deducted from the length of your PGWP for studies you
complete outside Canada until April 30, 2021.
h- hgg mRA °NTUA (If you’re outside of Canada)

NN he8 mRA, ATHAANT NATN PALE-19 NHI9H FPAHLFRAAT
$LaY G0 FOL4 APLNFN &S L T8 FIRYCE hDYNN AT+AARANTN

ANH, HNY 90 NN g8 m/A, N ATALTY NN 9P 2020 Eaq.ch +&%70 HINCH 7
Ehl-IoCe TL Neh &2 L LRAZAN AR = (220 UE At &L T FIUCT 9PN
+@YNN7T AN ATALT HINCOA IR M AR HANN 124) =

AN 30 @2 PHP 2021 HA= °1H: NN T8 MRAA, AN &hl-F°CP HAAGND 9IH MA
ATt HIZA PATY

How much of your program you can complete online

How much of your program you can complete online depends on when you started
studying and how long your study program is.

n1Le hN a8 L +9UCHh N ATALT h+@-L 4 ThAA

N1L2L N aeN 92 F9RUCHN N ATART AT@-EA NTPFNALN: ARG

NFPHEMCNY At §F0 ARRN F9UCH NTRE NTPHONET £9°Chh:



You’re taking a short-term program that started between May and September
2020

You can complete 100% of your program online. Your program must be between 8
and 12 months long, and you must have started your studies between May and
September 2020.

T8 ARLC I AL AN %) 9INTFY ANLIT 2020 HEM,C a0 L
Fohe Ar+YAN

100% 52 2N +9°Ucth N AIALT AF@-L A FhAA AN At AN F9RUCTN
N1 8-12 MCh, NN AdeP: FIUCH HEMChA £ AN YT TNFT

aANZIRY HAe ANMT Ak P

You’re taking a program that is 12 months or longer, or you started a short-
term program before May 2020

You can complete up to 50% of your program online (until April 30, 2021). You must
complete the other 50% of your program in Canada.

At TONL a2 FIUCE 12 MCh ML AOA K PAHND.T ML &) HR C

m e F+UCE P &M, 1IN 2020 HEM™Ch A3+hTh

NNt LA +9°UCHN 50% N ATALT ATMLE A ThAd AN (AAN T PHP 2021) =

At Htld 50% AN NT8 hh Ata-£ ATaLe A h:

You’re completing 2 study programs
You can complete up to 50% of your total studies online (until April 30, 2021). To be
able to do this

e you must complete both study programs from an eligible DLI within 2 years

e one of the programs must have started between May and September 2020, and
e cach program must meet all PGWP eligibility requirements and be at least 8 months
long

You must complete at least 50% of the combined length of the 2 programs in Canada.

02 @2 52 +9UCHE HOmSAD AT+hTh
Nt MPAA GO FIoUCHN At 50% 1) ATALT AF@-L FnAd Ah (NA T9.0H P
2021) = IH, AFINC AT+nN:
e AN @AM, 02 9% ¥ A T FIRUCT aRLNFNh A eligible DLI A*t@-2 hfeh
e AL NN+t ape FgyYcthn AN 9279 1IN+ ARANZIRY 2020 HEARCHE Ahmy
At P
o A At ARRNF FIRYUCHE 11 T &hl-FPCP T Nidh &P L HTMART T 08 ML,
T@O>AT HAPT ANOLY AP


https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/study-permit/prepare/designated-learning-institutions-list.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/study-permit/prepare/designated-learning-institutions-list.html

Who can apply:
You have 180 days after you get your final marks to apply for a post-graduation work
permit (PGWP).

To be eligible, your study permit must have been valid at some point during these 180
days.
Don’t let your status expire while you wait for your marks.
You can apply for a PGWP if:
e your study permit is still valid

¢ you have a valid visitor record

e you submitted an application to extend your study permit before it expired and no
decision has been made on your application

e you submitted an application to change your status to visitor before your study permit
expired and no decision has been made on your application

a7y haoAh+ &hAA: (Who can apply)
At T2 MMEAF MR AT TIPUCTN PN MALN T &hl-I°CP TL Nedh &2 8
Th+a@Ah+ 92 180 YA FT 0.4 Afeh::

TH, N&$PLN ATTNLE TL FIRUCHE 428 P+ HREAAL ANMY AP ANt @AM,
180 ARG FF: @R AT TIRUCTN AFRXN 7L 62 L A2 I72 0 NO L&D PNAT:
AH AN Faht Hie A% ATIAAN 7 &hl-9PCP T8 Néh 628 NTIRART ThAA

o &PLTL FIPUCT YA+ HREHAL ATThLF

e 58 N&h+TE HIN HE ML FPAHUADN

e At aeaAnt 8 N HARANFNA S0 T8 FIoUCTH &L aDGA+ TohAS
PAHN®TY: O-Fht T8 aRaRANF HE+mAY FPAHNO-T T

o 3O §L TL FIOYUCHE APGAE MOHAS : N+ h &L FIUCTH TN
N&At+E +$LC IoNTUAT AAN UE HhY @AY He+DAT FPAHN®-TY

You must also have
e completed a study programat a designated learning institutionthat was at least 8
months long andthat led to a degree, diploma or certificate
o maintained full-time status as a student in Canada during each semester of your study
program. This doesn’t include your final semester, which can be part-time, or if you
took an approved leave from your studies

NNHI® AN Feht HAD T2 9187 AUADN AfeP:
e G2 FIPUCTE aPeNFN AT+MAL 8 MCAh, A1 designated learning institution N 4.1

ML 8T ML ACHLN+ HDSAN ATND-T Aden

e ANI&EA ON& NATLN+HC +9°Y4-2 HINChA T8 ah dRqA+ +92Y 4.2 (full time
status) AN NT8 NNMT AdeP: ANt CPMBASF AT 97 ML part time ML Nk
N&PL NN F9UCEH HPZXh ATh@T Adeh



https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/eligibility.html#leave

graduated from 1 of the following:
» apublic post-secondary school, such as a college, trade/technical school,

university or CEGEP (in Quebec)

» aprivate post-secondary school (in Quebec) that operates under the same rules as
public schools in Quebec

» aprivate secondary or post-secondary school (in Quebec) that offers qualifying
programs of 900 hours or longer, that leads to a diplome d’études
professionnelles (DEP) or an attestation de spécialisation professionnelle (ASP)

» a Canadian private school that can award degrees under provincial law (for
example, Associate, Bachelor’s, Master’s or Doctorate degree), but only if you’re
enrolled in a study program that leads to a degree as authorized by the province

NNHI® AN Feht HAP ATt H+HARLP
> G2 UHNP NARL 248 F+9°UCt 7 AN1F hAB:+hLhA +9°UCt: RLACA 1L

m L CEGEP (A1 Quebec)

> NhFP hdkL 248 T9UCE (AN Quebec) Ahd NN T8 eNh UHNP N+
TIUCHT HACH

» N>R NAARL DL AOAPL +9°UCHt (A1 Quebec) £ 900 L AOA A (YT
e aeg/Ze aent HUNY 9N diplome d’études professionnelles (DEP) or an
attestation de spécialisation professionnelle (ASP) HF20N4A%

> T2 NT8 NAhFP Nt FIRUCT e Nt T8 AM-¢-8 AL TL 82 T HUAN
(hg® ANALT:NTFAC:N+CH:ANTELT 812) + AH HNIA 17 AN N AL 5L
A8 £°1¢ 6L HUN N FIPUCE D AT+ +T34Ch

How to apply:
You can apply for a post-graduation work permit (PGWP) from inside Canada or
overseas; as long as you’re eligible.

o If your study permit will expire before you get your marks, you have 2 options. You
can apply for a visitor record to stay in Canada longer, or leave Canada and apply for
your PGWP

o If your study permit expires before you apply

e Ifyou don’t change your status to visitor and your study permit expires, you have up
to 90 days after your study permit expires to apply for a PGWP and restore your
status as a student.

Nhae e +aAh+t: (How to apply:)

AN NS YA ML NN NTE MRA, A1NE TR Bhl-TPCP T2 Néh &L NHIPANT

ThAd Ah: méh HINKN 27
o At &PETL TIRUCE LM @R AT TL TIRUCTN FRChNN KANTPC AT 124

2 AMLR T Adeh: DR T8 N&A+E aHI F92HIN ATPAHAN B F7F mEe &y
NN hTg ToRA T ANt Hh&hE hyh +aBAn


https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/extend-stay.html

o 32 gRgRANTN: At TR &L ANMRYF AANTPC TPNHTNC
o HAN &L TN N&A+T $L£T, 2P LCN AANTPC TPAHING : 90 APGAFT O£
Afeh N &hl-9PCe htaRART

To restore your status as a student, you must apply online for your PGWP and pay the
correct fee ($255), and pay the fee to restore your status as a student ($350)

nNg® +MYLL N+HTOA TN TLA, ATART 1CH TN &hd-TUTPUCE T8 Néh R L
Nt+amAnt hdeh: A7879 At $255 10 hdATT NI° +9°Y L2 Mem.h, “1H $350
ATN&A Aden

Due to system limitations, applicants must pay the fees to restore their status as a
student online and attach a copy of the receipt to their PGWP online application.
Applicants do not need to make a separate application to restore their status as a

student.

NI Lt hxdt T2+ NEN+IR: AaRANt At HANK A NLAT T8 aRTM A, 9H
ATIALT 1C9° ANGAP API® (pay the fees to restore their status as a student online)
t At HNAAN 2T &9 o0+ T8 &hl- IPCP T2 Nbh &P L apandnt
NthhHP AePIR: NI +9PY 4L IHATD ATM-AP THLAR T2 N4 apapin+t
gooING AP L AP IR AR

You can’t work until your study permit and work permit have been approved.

If you don’t apply within the 90 days, or if the 90 days have already passed, you must
leave Canada.

T Neh &2ENT TR FIRUCE &22NT AAN HRHZI72 NTACAH A2&EPLNT AR:
A @AM, 90 A2GAFT+ ATHHLE AARAN TN ML A+T 90 YA FT+ AT+ ANAT T2
L% NN N8 Atd&A Adeh::

Get your documents ready
Before you can apply for a PGWP, you need:
o an official letter from your school that confirms you’ve completed your study
program
o an official transcript, or a copy of your transcript from your school’s website
Other documents may be requested once we receive your application.

Learn what to do if you don’t have a document you need to submit.
How you can apply for a PGWP depends on where you’re applying from. In most
cases, you must apply online.

Ayt D8P HNA: (Get your documents ready)
$2 TN Lhl-F°CP L N &P L TP9AN+TN AT 7NC HAN:
e  TIUCE NFPHDEAN HIAR ALAA £7& 2N8N NNt HEARYChA NF-FIRUCT


https://eservices.cic.gc.ca/epay/order.do?category=17
https://eservices.cic.gc.ca/epay/order.do?category=17
https://eservices.cic.gc.ca/epay/order.do?category=17
http://www.cic.gc.ca/english/helpcentre/answer.asp?qnum=1323&top=4

o  ALAA F&INNLTT ML NTL T8 F4-NNeTT NNt HEM™YChA N +9UCt
oNALT

A Ahrd® %t 434N 920 AdeAh+h R1AhN h+Zhn ThAd
At HEA AN FF IPAHENAN ATFHL ATINC NIPHAN ANH, T°CAL £hAd: (if

you don’t have a document you need to submit)
Nhare o &hl-9°CP T Né-rh &2 8 +a2ANT NNL +aPART hFPHAN
L£9°ChN: A A NHAtA 910 N ATALT NtaRANT L9 A:

After you apply:
You can work full-time until we make a decision on your work permit application if
e you had a valid study permit when you submitted your application
e you completed your study program
e you were eligible to work off campus without a work permit while studying and you
didn’t work more hours than you were allowed to:

Processing time
Online: 183 days
Paper: 183 days
Processing time is the average for how long it takes from when an application is
received to when we make a decision.
(https://www.canada.ca/en/immigration-refugees-citizenship/services/study-
canada/work)
£he-RANT HA- IR (After you apply)
NHON 7L &P L Nérh AT AAN T71914N A=A A NS FT N (full-time) AFACAH
ThAL: 17 N+TRAR HAN:

e ANt 9t +dPAR+A AD-THEMEP &L T8 FIRUCE PN HUADN

e F9PUCTh HOBAN FRAThOLY
o NHE &2 NN TN MAA NTACH L&EPLN ATHNLET (work off campus
without a work permit) NN+t H+£PLh Nith HALANS NS+ FPAHL UADN =

HAAMA °IH (Processing time)

N ATALY: 183 ARG 5+

N OlPt DL Fh-&: 183 ARG+t

mAAM, 911 NNt HA+OA B4 AAN HO-8A HAe 1929 91H, AR
(https://www.canada.ca/en/immigration-refugees-citizenship/services/study-

canada/work)



http://www.cic.gc.ca/english/helpcentre/answer.asp?qnum=1323&top=4
http://www.cic.gc.ca/english/helpcentre/answer.asp?qnum=1323&top=4
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/work-off-campus.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/about.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/about.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/work-off-campus.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/work-off-campus.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/about.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work/after-graduation/about.html

Option 3

You can apply to change your status to visitor, if you’re not studying or applying

for a PGWP.

When you first come to Canada as a visitor, you use one of these documents to enter:
e avisitor visa (also called a temporary resident visa)

e an electronic travel authorization (eTA)

o avalid passport or travel document
hM 4R &4 3 (Option 3)
AN FIPUCtE TPAHEFUA DL 899 T &hl-9°CP T2 Néh &L NHaRANT
goN HEFRAA At N 13T TN N&ATE AP L ThAad
ANt aeBanC P hg® N8A+E hh 9N hT8 HathA NNHI® AN Fht HAD, A2
+m<9eh 1Ch

o G2 N&A+TT AH (THPR a2INS NH) (visitor visa)

e  AARTCLT Té-NA AD+4-HAT (electronic travel authorization (€TA))

e HEMEP TA7CT ML F4NA ANant

If you want to extend your stay in Canada as a visitor (stay in Canada longer), you
need to apply for a visitor record.

hg= N&A+a h1h AN hT8 9hh h+aa-h I2NFLA, (A1) NT8 P& Th N+ d-H)
AN ALATC ZhCE (visitor record) N+aRART Adeh:

You must apply for a visitor record before your current status expires.
Fees: $100

$LmM At HAN &P L TPM8k §L L7 AN MLATC ZNCE N+aART £oNkN:
HNLA AEAF:$100

Processing time: Onlinel81 days
(https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-
canada/extend)

HAAMA 91 ATALT 181 AP+
(https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-
canada/extend)



https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/extend-stay.html#visitor-visa
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/extend-stay.html#visitor-visa
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/extend-stay.html#visitor-record
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/extend-stay.html#visitor-record
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/extend-stay.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/extend-stay.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/extend-stay.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/extend-stay.html

International Workers:
COVID 19 Impacts:
e Workers changing jobs or employers: You don’t need to wait until your new
employer-specific work permit arrives to start a new job or work for a new employer
e Changes to biometrics requirement for in-Canada temporary residence applicants: As
a temporary measure, if you’re in Canada and applying to work, study or stay
temporarily in Canada, you do not need to give your biometrics.

You should apply at least 30 days before your current status expires if you want to
extend your stay as a worker in Canada.

T2 MRA Y1C N+ FF: (International Workers)
PA.E-19 HADR A FAP I
o N&htE T ANGh ML Néh HPL4G: AR Nerh L ANGh, AN TEICLA: At
HER ANGAN AAN T2+ FACH Nérh &L HARZA AT&N PNANT:
o 3L P04F TL NPAFHLAN HEAPAR TNTE AIHLP TNCIT AdPANt: NIP 9IH PP
anod: AN N8 AT+HYAN ATACAH PNTRANT ML TFHIPUCtH DL &M 7T IH A
AN NT8 AtHRYA: NPARTLRN 2P LN APLAPNTY AR

nN9® Ad-h+s AN NT8 3N N+GTmA IPNFLA: AT+HDAL 30 RYAFT+ 20 At
HAN &2 AANTPC 9P9IN4 N+aPANT Adeh::

When to extend a temporary worker’s permit
The temporary worker must apply to extend or change the conditions of their work
permit if you want to

o extend their employment beyond the expiry date of the work permit

e change their occupation or wages substantially
o hire them after they’ve worked in Canada for a different employer

ILLEP T Ne-dh &2 L ™GA h+Tm-A FhAA: (When to extend a temporary
worker’s permit)

At HAN €22 AFT$LC ML N+Tm-A PN TLA: TTHLP Né-htE T8 87T harAht
LoN\h:

o AL T NLh IH AOA A T2 NG &P L NTEh P TPNHEA

o Nérh P £9°H 9N HPPC

o  £hl AN NT8 IPNCHT® AN NAA ANGA, TPNHEXCPID



What you need to do before the temporary worker can apply to extend their
permit
Before they can apply to extend or renew their work permit, you need to either
o apply for a new LMIA from Employment and Social Development Canada/Service
Canada,
or
e submit a new offer of employment, and

e pay the employer compliance fee if you don’t need an LMIA.

P99 ILLP N&htd At T8 §2L ML PPIO-A RTNC HAP:
P2 L &PL H NTPAH ML NALA FRIRANT: AFINC ATNAA 174
e AEA LMIA h Employment and Social Development Canada/Service Canada,

nN+aAh+ Adeh ML £
e  ALANGA NFPHECH HANC (offer of employment)
e LMIAHEAPN ATHHENL', 1t MAAFT T ANGAN FPANA DL NL A

Who can apply:
This application is for you if you:
e want to extend your work permit
o need to make changes to the conditions on your work permit, such as:
» the type of work you can do
» the employer you can work for
» where you can work

a7y hacAh+ £hAA: (Who can apply)
AH, AN+t 19N AR TH, AN Feht HA TPA+TIAA:
o 4PL TR NEh NTHTDA TRN FLA

o T8 &PE NG TPPL LT ATINLA TPNTEA T AN 1T
> 987% Nérh ATACH FEA,
> Nehtd AFACH FRA,
> AN ATNCA NTPTEA,


https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/hire-foreign-worker/temporary/find-need-labour-market-impact-assessment.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/hire-foreign-worker/temporary/international-mobility-program.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/hire-foreign-worker/temporary/find-need-labour-market-impact-assessment.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/hire-foreign-worker/temporary/international-mobility-program.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/hire-foreign-worker/temporary/find-need-labour-market-impact-assessment.html

How to apply
Before you apply, make sure your employer has completed all the required steps.

If you need to leave and return to Canada
e If your visitor visa expired, you need to apply for a new visitor visa before you travel
outside Canada.
e In most cases, you must apply online to extend or change the conditions on your
work permit.
Nhac e h+aAh+ +hAA: (How to apply)

$La gegeAnTN: ANldbhn AR HEA P0O0FF NTPHDL A AZ,I°1% (completed
all the required steps)

h-N heg A+o&AT h+ANT ThTLA,
o At T N&AtTT &neh FPAHDLES: £ hA) T8 MR A4 FINC: NI NALH

THLN 4P NAATE AAPANT (apply for a new visitor visa)
e AN @®NHAth 9IH N ATALT NIRIRANT ML N+HTDA ML L) n+$ L +hAd:

How applying online helps you

e No courier fees or mail delivery time - we get your application instantly.

e It helps you make sure your application is complete before you submit it.

e You can quickly submit more documents online (if we ask you to).

e You get updates on the status of your application directly in your online account.
N A7AL7T 929°ANT Nhae e hha9Hh £hAA:

o G2 aPALE NG MEA HNLA NEAT PAT: At HIPANTNE NPAM-& ATCHN

AL

e PP goChNN At araRAN+th ™Ak FoNE +£,9°1% (application is complete)

o N ATALY MM ANFAPTF AN £Nkd

o AN 3L £4E N&A NIPHA N NN NN F+Ae FhAA

Step 1: make sure you have what you need
To apply online, you’ll need:
e ascanner or camera to create electronic copies of your documents, and

e avalid credit or debit card
e&Z 1. HEANW? TATC h9™ HAh RZJ%
N $mF N+taeAh+: HEARN 174T
e NNIC @ AP ANa2Y+N N RARTCLA N8Ae AP

e AN NG HA RZAT @ BNT NCE

Step 2: read the instruction guide

Even if you apply online, you should read the instruction guide before you complete
your application. The guide explains how to complete each field on the form.

®R&L 2: At ANl ANSF AINN



https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/hire-temporary-foreign/extend-permit.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/apply-new-temporary-resident-visa-within-canada.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/hire-temporary-foreign/extend-permit.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/hire-temporary-foreign/extend-permit.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/apply-new-temporary-resident-visa-within-canada.html
http://www.cic.gc.ca/english/helpcentre/answer.asp?qnum=072&top=3
http://www.cic.gc.ca/english/helpcentre/answer.asp?qnum=072&top=3
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/extend-study-permit/how-to-apply.html#centred-popup1
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/extend-study-permit/how-to-apply.html#centred-popup2
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-forms-guides/guide-5552-applying-change-conditions-extend-your-stay-canada-student.html

MDA N N Pt ML ATALT +ARART ATHYAN: $ L, At ARAPANL FPA8AN At
AN NG NTINN LoINAN: AH ANGF NARL 74N &4, ON& NF FRAA
AheIHN AR:

Step 3: prepare your answers for the online tool

Before you can upload your forms, you must answer some questions. We use your
answers to create a personalized document checklist for you.

®R4 3: 1t AN ATALT HAe AP -1 ARAN, ASA

$Lm At RCI° I°2YTN: T2 LT 1A T2+ AP FT ATIRAN Aden: At ARAN,
HYNNP 7t 910 92 MAPNh 98 2AaRYF Fh dooNg T9°LAD- NAhIH AR:

Step 4: know the fees you have to pay
In most cases, your fees will include processing fees for you and anyone you include
on your application.
Fees for open work permits
If you’re applying for an open work permit, make sure you pay both fees:
e work permit fee ($155)

e open work permit holder fee ($100)
®&¢ 4: At hHh&A HAD h&AT hFLAm AAeh
AN @NHAtA 910 At HALA N&EAT §1h aRaRAnNFT +DAN, 2NN ATR H T2
NAA ANT ARaRANFT PMPAL:
e N&ATN ANL APMEAF T daanANner, Nd e
neEAT TL Phét 5L N &2 8
7L I°h&F NS 82 L +MANT ATTTAN: At HALA DAt NIPHNLANE
K15
T2 N &L NEAT ($155) (work permit fee)
7L Néh &L HAH n&EA T ($100) (open work permit holder fee)

Step 5: create your online account or sign in
You need an account to apply online. You can use your account to:
e pay your fees

e submit your application
e check your status
®&Z 5: §Fh ATALT AhT hTh&T L9NA:
TN AN+ 9L 127 AtheT Adeh: At AND-TF AhIHN HhAA:
e N&EAT ATN&A
e amaANF h+LAN
e 90 AZNNN AFTNFtie

If you can’t apply online
You can submit a paper application if either:
e you can’t apply online because of a disability



e there’s a problem with the online application
N ATALT 0L ¢ 3P ht+amAhTt PAHL hAA

N A& N+ARNT H75.2h I RGP+
e  NNATN NTAAT N ATALT N+APARF TPAHLNAA

e ANt TR ATALTY ARARANF R79° 9°NHUN (problem with the online application)
After you apply
If you application is approved, you’ll get:
e an extension on your current work permit, or
e awork permit with new conditions on it, such as:
» the type of work you can do
» the employer you can work for
» where you can work
Fees: from $155
Processing time Online: 183 days
(https://www.canada.ca/en/immigration-refugees-citizenship/services/work-
canada/permit)

e HTTM-h 428 7L Né-rh
o 5L &PLE NLAN IR ALA ANG-F HAP NHON:
> 9L9% N AFTACAH TLA,
> Néehtd AFTACH TEA,
> ANE ATNCh NTPTLA,
n&AT: NN $155
@AAM, 1t N ATALY: 183 dRQQ -t
(https://www.canada.ca/en/immigration-refugees-citizenship/services/work-
canada/permit)

Visitors:

If you want to extend your stay as a visitor or change your status (from international
student or worker to visitor for example), you should apply at least 30 days before
your current status expires.

NR&ht: (Visitors)

Al N8 &7ATh IR N&A+E hFh N+em-A 90 F2A, (NN NT8 M]A, +I°Y4-L
ML Néhtd NP N&A+E T A1N1TF) 30 CRhAAFT Ad89°h &M &N ANNTPC
gooNg N+aPANT Adeh:


https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/permit/temporary/extend/apply.html#centred-popup
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/permit/temporary/extend/apply.html#centred-popup
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/permit/temporary/extend.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/permit/temporary/extend.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/permit/temporary/extend.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/permit/temporary/extend.html

Who can apply:
A visitor record is for people who want to extend their stay in Canada as a visitor, or
change their permit type from

e astudy permit to a visitor record

e awork permit to a visitor record

It doesn’t matter if you entered Canada using a visitor visa, electronic travel
authorization (eTA) or another document. If you want to extend your stay in Canada
as a visitor, you need a visitor record.
a7y havAht LhAA:
ang -+ aH7) (visitor record) AN N8 NI® NRA+E NEFIR GHATR NTDrh
THRAR ANt ML &9 At T &L HAPI® hPLLP THLAR AR:

e NNGL FUCTH &L TN NRATE aHI (visitor record)

e NNGL N &28 TN N&A+E ARHIN (visitor record)

NI+ &L TN NT8 Ath : N&A+E NH: electronic travel authorization (eTA) :
mL NAA ANa2¥t 421807 AR: NGR N&A+E NN AR N+Tm-A 9oN0 FL2A,
N&A+& aHI (visitor record)

How to apply:

Applying online — When you apply online, we get your application instantly, which
can help us process your application faster. If you already applied on paper, you don’t
have to resubmit your application online.

Nhac e h+aeAh+ +hAaA: (How to apply)

N ATALT N+ARART ThAd: N ATART FPA+ARANT At aRaRARt ML ATANAY
AN ARG 90 12N NALET NINAAM 299 BAHT: NN ML$PT DL &h& A4 IPN
AAN N ATHNTN NARL N ATART FRPIRANT AP LAY

Step 1: make sure you have what you need

To apply online, you’ll need:
e ascanner or camera to create electronic copies of your documents, and
e avalid credit or debit card

€4 1. HEANE TATC h9™ HAh kD%

N ¢ n+aeAnt: HEARN 174+
e NNIC@E hard Anae%tn Nl AARTCLN NSA ANP

e AN NG HA RZAT @ BN NCE

Step 2: read the instruction guide

Even if you apply online, you should read the instruction guide before you complete
your application. The guide explains how to complete each field on the form.

€% 2: At Nl AN ATNN

DA NN PhF DL AIALT +APANT AT+HYAN: $& At APARANt P M-SAN At
@M@ AN ANed NTINN LoNAN: AH ANGF NARL 74N 1&A, DN& N FAPAA
AheIHN AR



https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/extend-study-permit/how-to-apply.html#centred-popup1
https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/extend-study-permit/how-to-apply.html#centred-popup2
https://www.canada.ca/en/immigration-refugees-citizenship/services/application/application-forms-guides/guide-5552-applying-change-conditions-extend-your-stay-canada-student.html

Step 3: prepare your answers for the online tool

Before you can upload your forms, you must answer some questions. We use your
answers to create a personalized document checklist for you.

To apply for a visitor record, you must provide these answers in the online tool:
For the first question “What would you like to do in Canada?”

Select “Visit.”

When asked “What is your current country/territory of residence?”

Select “Canada.”

®%é 3: 1t AN AYIALT Hie B ARAN, A8 A

P2 At RCI° 224N T2 LT 1A T2+ AT FT RTIRAN Adeh: At ARAN,
HYNNE 7t 90 92 MAPh 98 £naRYF Fh dpoNg T9°LAM- NAhIH AR:
$La AN NRh+q HIN aRANTN: At AN ATART A HAe ARAMA, N8 A Aeh:
mpaoCt At AN NT8 ATF+L AN NTHINC FRA?

“hngh” oLs

At T2 U8 HANA YIC @L FPaMmA NF ATTL AR 92N Fh+T &

“neg” ey

Step 4: create your online account or sign in
You need an account to apply online. You can use your account to:
e pay your fees
e submit your application
e check your status
®&Z 4: §FN ATALT Ah-T hTHh&T L9NA:
TN AN+ 9L 127 ATh&T Adeh: At AND-TF AhIHN HhAA:
o NEAT ATN&A
e amaANF h+LAN
e 920 AZNNN AFNF+ie

If you can’t apply online
You can submit a paper application if either:
e you can’t apply online because of a disability

e there’s a problem with the online application
NAIALT 0L ¢ FP ht+aAhT °PAHLhAA
N&h& N+M@ANT H78.2h 9°h 7 Pt

e  NNATN NTHAT N ATALY N+PARNT TPAHLNAA

o At 7L ATART ARARANTF 2790 PN HUA


https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/permit/temporary/extend/apply.html#centred-popup

After you apply

If your processing time has passed, you may contact IRCC using this Web form. For
the “type of application/enquiry,” select one of the temporary residence options
(online or on paper).

£he 9 AnTh (After you apply)

At 72 aAAM, 11 NNt INA “IH A PN HAAE T IRCC N Web form 7Ch
ATAHTIR ThAA: AL GRTE aRaRANL ML TA++: AL NNFIR TL TH PR
NCTT HNA 9°2& (N ATALT 2T N &)

If your status expires:

If you apply to extend your stay in Canada before the date you’re supposed to leave,
you can legally remain in Canada until a decision is made on your application. In this
situation, you have implied status.

Processing time: Online - 181 days
(https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-
canada/extend-stay)

At €220 9°h HO L P:

At HIPANTNP 91H, 92 7PA A NTS : 2, At TATDRA IH 718N T°NAN
ATTNLE AN NTS IR NN AFTRTA L&PL AR NNN @-NAT T2+ HAPANTNE
HOYNN:= AN NIPH, 10T APRLA, &N Aden:

@MAAM, I : N ATALT-181 ARG FF
(https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-
canada/extend-stay)

3. Who can travel back to Canada

Travel exemptions and restrictions for international students:
¢ International students who hold a valid study permit, or who had been approved for a
study permit when the travel restrictions took effect on March 18, 2020, or who are
coming from the United States, and who are entering for a non-discretionary purpose.
e Your travel to Canada may be considered non-discretionary as a student if
- you already live in Canada
- you need to be in Canada for your program (for laboratory work, workshops, or
similar)
- your school isn’t offering online study options
- you can’t study online from your home country because of internet restrictions or
bandwidth limitations
- you can’t participate in live online classes from your home country because of
the difference in time zones

A border services officer will make the final decision on whether your reason for
travelling to Canada is non-discretionary or non-optional.
3.9 hg8 h°AN HhAA 0@ Ae-9m

+I%H+t h1 hT§ @A, +9°YC : HEPLIT HE&PLIPT:


http://www.cic.gc.ca/english/contacts/web-form.asp
http://www.cic.gc.ca/english/contacts/web-form.asp
http://www.cic.gc.ca/english/helpcentre/answer.asp?qnum=1016&top=16
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/extend-stay/eligibility.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/extend-stay/eligibility.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/extend-stay/eligibility.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/extend-stay/eligibility.html

e NN NGT8 MRA +I°YC HEMEP &2 L T2 FIPUCt HAPIR: AN dB N F 18, 2020
@I HP H+NANK 917 NA L FIPUCt &L HTHPUNIE ML NN ATRCN ATR4-R,
HeNAT® HADR.Y

o TN NGE FIGHA NI ATILR HRANA FIRYLL AAAN AT+RANLS

- AN NT8 +Pm+N 27+9CH

-9 RGRUCHD NFNA AN hGS NFUA ATHAN (ANARCE Néh: PCNRN: @E
+aAAA)

- A RGRUCTH A ATART FIRUCE HEFUN ATHNRS

N YN NATN T2 ATHCTE AT T HETPUAM, ML hak TPRT LT N ATART
FIRUCE NFNFHA FRNHEFNAA

-~ AN, GL T ALAAR NN YICN DTN AN ATART N ¢ HOYAN NAAT NFA+E
FENHLTRAA

At G2 MMSASF @A NHON §L FOHN ML T AT HENAID Ak HENTY At
7L ANT AT AAL T8 Ne8 AR:

When you travel to Canada

Make sure you have proof that you’re exempt from the travel restrictions and that
you’re travelling for a non-optional or non-discretionary purpose.

TN hs8 h+919H hAh

NNt 9°nANA 7O0H 7 a8 HRIRAN+N FPhE HIAR a2 J78, ML NNFID ATRELR,

HEANA® goNTN HI1C FPANC AUADN AdeP::

When the border services officer greets you, they look at several factors, including
- your reason for travelling to Canada

- that you’re able to complete a 14-day quarantine period as soon as you arrive at your final
destination

- ifyou either
have time to complete your quarantine before you physically attend classes, or
can study online during your quarantine

ATIR 4L RT3 ANT AANCH NAATR ANAN NAD hNh tHd 17C ARTR HRNE:
7 AN
- P71t 7 hes 99 HN

- ANt TR aPMBAF ARGZ4N PN N&AN NRAM-& T 14 APGAFF NHETPRLZ
Atre-AN &A@ 927N

- £ N AhA TRUCE hFhF+d FREMCH ATOA 084 Adeh 28 ML A
gom-AN AN N ATART Fhta=



You must bring:
- avalid study permit, or

- aport of entry letter of introduction that shows you were approved for a study permit, if
you’re coming from the United States, or

- aport of entry letter of introduction that shows you were approved for a study permit on
or before March 18, 2020, if you’re coming from any other country

TL L% ht+™MAAI™ HAh: (You must bring)
- HEMERP &L TIPUCT

- hNAmCh Faegh ATHYAN: §8 APA+P 6P £NEN T2 FIUCTE &L 9
H+@Unh HAhNC

- NN AR YIC FaPRA ATTYAN £: L A+ 2L 2NEN T2 FIPUCE &L
A A®JNF 18, 2020 ML $L A NI® HH@UNN HANC

Before you travel, you can contact the Border Information Service for more
information.
A border services officer will make the final decision on whether you’re eligible to
enter Canada when you arrive.
o Health requirements for travellers to Canada
To travel to Canada, you must
follow all public health measures for travellers
have a plan to quarantine for 14 days
e Mandatory Quarantine:
Currently, anyone entering Canada will be required to enter a mandatory 14-
day quarantine. This quarantine is being enforced and those breaking
quarantine may be subject to fines and jail time. Certain exemptions will be
made for essential workers. (Source: IRCC)
e Isolation Plan:
If you are planning to enter Canada, you should prepare an isolation plan,
detailing how to intend to quarantine for 14 days upon arrival. If you do not
have an isolation plan in place you may be denied entry, or made to isolate at
a government-designated hotel for the isolation period. You also must wear a
mask during your travel from the Port of Entry to your isolation location.
P TN NTE I°I9HN T HLE Ao T7I° 7L ANTF N&EA, AN NTPLPA
NtHTI° TnAA (Border Information Service)
ATIR 9L PRt FA ANT AAGt: At T APMEAS M-NT NHON §N T8 hT1Y
NgeHeINAN RY°74n:
A1 98 92N N&AN:
e TN NT8 HIGH NTIAAP HAPI® MOTP Nri1F-+
TN NT8 AFIGH ATHh TN T2 87 At ) AAd mOT HOR Ik % 7
+29Ht AtnF+Ae afeh: 7 14 oA+ AF@-A1 2L AUADN ANP:
(follow all public health measures for travellers, plan to gquarantine for 14

days)



https://www.cbsa-asfc.gc.ca/contact/bis-sif-eng.html
https://www.canada.ca/l-restrictions-exemptions.html#health
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/travel-restrictions-exemptions.html#quarantine
https://www.cbsa-asfc.gc.ca/contact/bis-sif-eng.html
https://www.canada.ca/l-restrictions-exemptions.html#health
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/travel-restrictions-exemptions.html#quarantine
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/travel-restrictions-exemptions.html#quarantine

98,2 FPMAA: AN NT8 920 At+h N+t HAthA aRoA+ T 14 aRg) +F Thtm-AN
T 8.8 AH, PP@-AN Nh2 HOR N2+ HNY AN IH, FPAHL A+eINC T2 77HAN
g2$24F7 AN TWANCT 200N AN 1A AE18TF T A12NT Ad-htE FF NOINC
£NAA AR: (9°7%eh.: IRCC)

72 oA aoe):

7 hg8 ARaogR a2 AT+YAN: NN F HARRhA AR+t 7 14 APGAFF NHE
ok ATOAN 92NN AF8A Adeh: 3 hT@-AN AN HeNANh AT+her

1 OAFM T N8 NEEPLN LNAA ML &9 A1) T2 Y9N+t TR MAN, HEAP UtA
AT@AN T8 NI° +@AN, NNt HOZENA APC7CTF AN TN+ dPdANN
MAn AP Ie F9 L0

Travel restrictions and exemptions for temporary workers

As a temporary worker, you’re exempt from travel restrictions if you’re coming for
an essential (non-discretionary) purpose.

Certain people who can work without a permit may also be exempt from travel
restrictions.

T2 +0H PhANAY &L T IARLLP Néht§ >+

N9 GIHLP Ad-rhtE: NTR A18A, N td hTh FaRRA AT+YAN: T8 F0H I°hAhA
K29RAN+NTY AR (essential (non-discretionary) purpose.)

1A ANT NHE &2 L T8 Néh HACA @77 AH, T2 FOH TPRANA HREhAFRANFIP
2nAe AR: (work without a permit)

Essential (non-discretionary) travel for a temporary worker:

Essential refers to travel for reasons that are non-discretionary and non-
optional. The emergency orders under the Quarantine Act do not allow people
to travel to Canada for optional or discretionary reasons, such as for tourism,
recreation or entertainment.

R18M, FOH T ILER NGrhtd

A180, NNA N 17 ATICR HENAT® ML He+HCE 17C AR HO-NA: AH, T2 URR
APY FAHH AN Fht N&TET AT AN T AHDC: AHEI0: O4&t NONE Ak T
ha§ haogA PNAY:

As a worker, your travel is essential (non-discretionary) if you’re in either of these
situations:
- You have a valid work permit and normally live in Canada.
This applies even if you’ve been laid off.
- You’re a worker who meets all of the following:
» has a letter of introduction for a work permit (open or employer-specific)
» hasavalid job offer


https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/foreign-workers.html#essential
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/foreign-workers.html#exempt
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/foreign-workers.html#essential
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/foreign-workers.html#exempt

» can work once you enter Canada and complete your 14-day quarantine
(unless you’re exempt)

Ng® Aht+E FOHN A78A, AR AL NNHIR AN Fht HAGL Pr13TF FRAThoT:
- HEME® T2 Nih 822 FPAHUADNY Al N8 F&MPM R3+nTNY
MA ANH, U8 APY N1 Nérh thA
- N&AtE DTN IHIR AN it HAQL HT9AAR FPAThmy:
> B8N &L T8 N HAA, (T @ 7 AL AN, HD-NA)
> HemE$ Néh NFRHZNNN HIAR
> AN hT8 9°N At+h 7 14 ADA+ AFD-AN 7T ATACANTCTRAAT (AH.
HegPAN+Nh Fha? FhAd)

¢ \When you travel to Canada

You need to show airline staff that you’re exempt from the travel restrictions.
To do this, show the following documents to airline personnel when you’re
boarding your flight:
- passport or travel document
- proof that you’re exempt from travel restrictions, such as
» Emergency services providers: a letter of invitation from a relevant
organization in Canada (government or non-government organization).
» Health-care students: a letter of invitation from a relevant teaching
institution.
» Marine crew joining vessels: a joining letter from shipping agents.
e G h58 AN +I1%HA “IH (When you travel to Canada)

1790 T2 APCALT ANAT N FOH 9°hANA hIPHETRAN+N NHCAR TR Adeh:: AH,
ATINC ATHNTN THIR AN Fht HAGL 2002 FA 1990 ANAT T2 APCARTY
N+CAI® Adeh NTALC hAN:

- Th7Cr @L FeNd Anraeyt

- hN19°hdhd 7OH 78 a=nFh HIAR dBZIJ78 h9P:

> UK AP ATH @YN: 2N8N NF° H+SLIPh HIAR hN TANC T8 he8
(YN FP DL HE YN FP THANG)

> +AJ, 1ICH +9°Y 42 BNEN NI® H+SLIPN HIAR N Nt FI°UCH 58
+AhI7Ht 1CH

> ANA @27 AN, FNF+: §N T aLAN Adhtd ThdN NIPHAN HIAR £N8N



Visitors to Canada
Who is eligible to travel to Canada

Foreign Nationals
Including United States (US) citizens, can travel to Canada only if they’re eligible.
Restrictions vary depending on where you’re coming from.

If you’re eligible to travel, you must have a quarantine plan that shows how you will
quarantine for 14 days when you arrive in Canada, including how you’ll
- get to your destination

- get groceries

- access essential services and medical care
A quarantine plan is mandatory.
N&h+§ §N hge (Visitors to Canada)
TN N8 YnIYH HEPL T AR

T2 hgg mRA H1+ HAP (Foreign Nationals)
@A T2 ATCN K7t HAPIR : The8 NJSH AT+HNRPIR NEPLID AP At
JREP LT HREIPE S LT NNPTL YIC +aP A NFPHAN £9°ChA:

TN NT8 AT I9H L&bPLN ATHh L 78 9om-A a® e (quarantine plan) A+71NC

Aden: AN NT{ FPANRAN NhARL F 14 ARG AF+F AF@-A1 NFPHAN 7: NhaRL:
- 91t aRel4h FNRAT

- ANEH FZhNT
- R12AT A7A94FT MOSTT FZAN
gom-A-) AR L) §L 918 AR

Immediate family members of a Canadian citizen or permanent resident
To be eligible, you must provide evidence that
- you’re an immediate family member of a Canadian citizen or permanent resident
- you’ll be staying in Canada for at least 15 days
If you’re staying for less than 15 days, you must meet the same requirements as all
other foreign nationals.
$ZN HP L mL N+ AN TL T8 HT1TF HAP DL $P™M, 1NL
TH, HFPAN+N AT+ L N+TBA R HAN:
- G2 $ZNHARE T2 NGT{ HO7FH HAP DL $P 1N °hTh

- AN NG ATT@AEL 7 15 PGAF+ nTRYh 9°hTh



https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/travel-restrictions-exemptions.html#quarantine
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/travel-restrictions-exemptions.html#quarantine
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/travel-restrictions-exemptions.html#immediate
https://www.canada.ca/en/services/immigration-citizenship/helpcentre/glossary.html#permanent_resident

All other foreign nationals
To be eligible, you must meet 2 requirements:
- You must be travelling for an essentialFootnotel (non-discretionary) purpose
- You must be one of the following:
» exempt from the travel restrictions
» travelling directly from the US
AR NAAT T2 27 Ho17F HAPR
neINAN ATHNLF THI® 2 N+THARIR Ajeh:
- SR 927 T R1LNA 11C NFPFI9H (non-discretionary)

- AL NNHI® AN Fht HAR FPATh@mY
» hNt g2 +OH 2hdhd HE9PAh+Nh F°AHha T (exempt from the travel

restrictions)
» FOHN N e NN ATRLCH FPAHNMLY

What you need to do if you’re eligible to travel to Canada

If you’re eligible to travel to Canada at this time, you need to tell us, so we can
prioritize your application. What you need to do depends on if you’ve already applied
or not.

TN h5g h+29H Hankh at+hey h+7NC HAD:

ANH, <11 AH, TT8 AT I9H L&PLN ATHNLE ATANLT Aden: Thd T Y FOHN
$8°1F (20T INCA: ATFL ATTINC NIPHAN TI&AM : NIPHARANTNT hTPHE
AOPANTNTY £ae-Ch:

If you’ve already applied for a visa or eTA
Follow the steps for:

e already applied for a visitor visa

e already applied for an eTA

$La Y& 7 NH ML eTA HAPANTN A7+hFh

TH, HhON AN&F +nta:
e already applied for a visitor visa
e already applied for an eTA

If you haven’t applied for a visa or eTA yet

Use our online tool to find out if you need a visitor visa or an eTA.
Follow the instructions to:

e apply for a new visitor visa

e apply for a new eTA

https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-
covid19/visitors.html

$eaq YBE 7 AH ML eTA HL Ad®ANFNh A7+h7h
TH, 92 ATALT kA NI PI® (find out if you need a visitor visa or an eTA)

TH, HAON AN +hta:
e apply for a new visitor visa
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https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/visitors/visa.html#new
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/visitors/eta.html#new
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/visitors.html
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https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/visitors/visa.html#new

e apply for a new eTA

https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-
covidl9/visitors.html

4. 1 need to stay in Canada (over 6 months) due to flight issues

4. NNATh, T2 APCALT A IGHP ANl hTe hN
06 MCrh, TAOA, DR Al

Travellers departing Canada:

Canadian citizens and permanent residents are
advised to avoid all non-essential travel outside of
Canada until further notice to limit the spread of

COVID-19. e
+2%H+ hN hss h: h N
T2 NG8 HIFt £y $PaY +anmt: h{) hG8 e a8 B

MR A, A78M, HENY APIAFF 199 A 2O NNAP AAPIPD 03T 90 HAAG NAL-19
e

The best way to protect yourself, your family and those most at risk of severe illness
from COVID-19 in our communities is to choose to stay in Canada. Contact your
airline or tour operator to determine options for cancelling or postponing your trip.

At HNAR @78 NNH, ATITR T 1INANT AL ENFTNT: NHES DA 1790 ¢4, NH,
AMI® +MPot Hh1 ANt TFN0 ha1F+L 19°hdhA AN T8 ATa%Ah Adeh: FOHN
ATNCH @ N+aa-h JPATLA T APCALT +DNNATP =

It's important to remember that if you choose to travel abroad:
e your trip may become much longer than you planned

e you may have reduced access to quality health care
e you could be subject to the measures of other countries

NN g8 Mk ATIGH FoCemhn AT+h L A72A 174 NHATE@0ANRF® HAN
114

e FOHN NNt AANNE HAeh HIDAh ANOLT 2hALA

e HNAR TL MOT A74AF HENTZNN FhAA

o Nt T8 NAAT Y14F APIRCh, NTPPL F9188

If you're still considering travel outside of Canada, you should:
e understand the risks to your safety and security abroad

e check the pandemic travel health notice before travelling

e know the health risks and travel restrictions and requirements for your destination

e make sure you have enough money and necessities, including medication, in case
your travel is disrupted



https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/visitors/eta.html#new
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/visitors.html
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-covid19/visitors.html
https://travel.gc.ca/travelling/health-safety/travel-health-notices/221

hN ha8 mRA FOH HE+CLN AT TN ATTNE HAN:
o A18NTF @ANTENT EATTNT NTA TSR

o 2 goIoqHN TL ANS +OH ANLF +MANT (pandemic travel health notice)
e ANt FThE NF HA DOTP NH1FT7T 5L 21PN PN TPhANAT ATLAMm £9NA

Protect yourself and others
If you must travel or are already outside Canada, get the latest advice and information
for your safety and security.

TINNNT NAATT +hANA
TL L% NN hes @A H19H PATUA @L hN hT§ @RA PN THUA At APTR

HNY °ACTYT ANSFT NHON &7 @AY ATLAN £+ (advice and
information for your safety and security).

During your trip:
e wear a non-medical mask or face covering when physical distancing can't be
maintained
e cough and sneeze into a tissue or the bend of your arm
o be aware of the local situation and follow local public health advice
o take precautions against respiratory illnesses, which includes:
e avoiding contact with sick people
e avoiding large crowds or crowded areas
e wash your hands often with soap under warm running water for at least 20 seconds
e if none is available, use hand sanitizer containing at least 60% alcohol

A1 °1H FOH:
o Ch®t Ntk PNHETNAA: A&NT A&TeRNT N TNA ML dPALYL 2Ch +AL T

e  ATN0A @L ATDA AN TNAKX ANl @18 A ML 1N A Lh +Mmege

e  NHON ANt HANG NF UAM N1+ &AD: 1t MR A Hie ARIRCA FF +NtA

e NN AMI® TL ALY+ F°NFT4N +NANA: (precautions against respiratory illnesses)
e 92N hAA AN NN RAPA +FM

e 9o MFHh AN AL2T+ANN (large crowds)

e ALNN LT AIRTT T 20 NhTL HNMT A99H, P (wash your hands)

e NH ATtHE+NAKX AADA 60% 7CH A2 &¢H

If you feel sick during your flight or upon arrival:
e seek medical attention

o look for messaging on airport screens to guide you

¢ inform the flight attendant or a border services officer
A °IH 16H L FPNN_AN ATHIR FPHHNIRGN

o AAPTR ATH Attt

e At APC7CYF HAe@ £+At ANbF AL

e 1t AATIS ML ANF PATFA HAL ANC
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https://travel.gc.ca/travelling/health-safety/covid-19-security
https://travel.gc.ca/travelling/health-safety/covid-19-security
https://travel.gc.ca/travelling/health-safety/covid-19-security
https://travel.gc.ca/travelling/health-safety/covid-19-security
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks.html#p
https://travel.gc.ca/travelling/health-safety/mass-gatherings
https://www.canada.ca/en/health-canada/services/healthy-living/your-health/diseases/benefits-hand-washing.html
https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks.html#p
https://travel.gc.ca/travelling/health-safety/mass-gatherings
https://www.canada.ca/en/health-canada/services/healthy-living/your-health/diseases/benefits-hand-washing.html

When travelling outside Canada
Expect increased health screening measures at points of entry for international destinations,

including airports and land borders. Local authorities may impose control measures suddenly,
including movement restrictions such as quarantines.

h-N h§8 mRA +19H °hT+UA

NHh, MOTR aPLAP4 ANt H+ATDA &8, +AN AThAL AN AP7CHY T8 P4
2NFY: A&t 5+ NN, ALAE ARIRCAFF NHON T8 TPI1PALNT TP m-ANT
NN AN APIR:

Leaving Canada while in mandatory quarantine or isolation

No one should travel when sick. Commercial airline restrictions may also prevent you
from boarding your plane if you're sick.

AN P@-A0 0L TNNA-927AA hAh hN hgs htmRA

HNY AN AT A RIS H BNAT: T8 APCALT NARCAA +$R]2 MY A 144

NE&F+NCC hhahA BhAA AR

If you arrive in Canada and have started your 14-day mandatory quarantine or
isolation period but then have to leave the country before this period ends, you must:
e continue to quarantine or isolate until you depart Canada

e wear a hon-medical mask or face covering while around others
e get permission and follow the instructions laid out by a quarantine officer (for people
in isolation only)

AN NG8 9o Ath: T8 14 b+ 2 gom-A{) ML 1A-IRAA FRHEaRCh : 97
$La AH, 7L FPO-AN D840 N T8 htm&a FoNTAHNN:

e NN NN NT8 TORA FPOAN XA

o ALY A&T A&TIRT +MPIR

e NNTL ™AN ANC &L MALT MAA Hie ARICH +NtAT

Non-medical masks or face coverings while travelling
All air travellers, with some exceptions, are required to wear a non-medical mask or
face covering while travelling.

The following people should not wear a mask:
e children under 2 years old

o people who need help to remove a mask
o people who provide a medical certificate certifying that they’re unable to wear a face
mask for a medical reason
MALL AT A&TRT ML AN A1 IH, 10H
MrAed® T2 APCALT +J%HE NHEN MLA8F : & 98T APRALL AGT A& T6R, T
N7N4% A PIP: (non-medical mask or face covering)

AHI® A it HAQL APAL YL AGT A&T6R T NTNG ARTLET:


https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-infection/prevention-risks/about-non-medical-masks-face-coverings.html
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e  &A0 NN 2900F F3ht HAG-

o 1t APALYL AT A&TERT HAAPATD ATH AN HLAR ANF

o ANTN, L MOTP R719° AALYL A&T A&TERT ATNG HENANT ANTP ALt
HAPI®

You may also be required to wear a non-medical mask or face covering on other
modes of transportation that are federally regulated.

AN NAA ARIQHP MY APALYL AGT AGTERT ATMPID Nt £.24-A Al T9LE FhAd
AN

Before you travel, check to see how transportation measures affect your plans and
what you need to pack.

$Lm g IqHN At T2 AR I9GHP apgRsh +F NARE ngPHNTT NhaRe
NFPHRAADNT A2 AFTMAA NITPHANT AZ,I1R: (transportation measures)

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-
infection/latest-travel-health-advice.html# Travellers departing Canada
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