
SECTION 3 HOME & FAMILY 
  

A. Personal Finances 

1. I lost my job. What now? 
Losing a job is a difficult and challenging time. It happens to many good people for various 
reasons. It is often due to a lack of work, a company is downsizing, changing times, 
performance, and other reasons.  
 
Severance pay 
If you work for a company for a longtime as a permanent employee or were in a unionized 
position, you may be eligible for a severance or settlement package. This usually involves a 
payment and/or career search supports to find a new job. It is important to seek advice in this 
case.  
 
Do not be pressured to accept your severance and/or settlement package immediately. Think 
about the offers available to you and don't be afraid to negotiate. Seek advice from a 
professional – this may be a legal representative, a union representative, or other employment 
professional. 
 
Record of Employment (ROE) / Employment Insurance 

• Request a Record of Employment (ROE)  
• A ROE will help you collect employment insurance. If you have not received your ROE 

within 14 days of your last pay from your employer, contact your nearest Service 
Canada Centre  

• Apply for Employment Insurance (EI). This will provide temporary support while you are 
still unemployed. To apply for EI, you may File your EI claim online or in person at your 
nearest Service Canada Centre  

• TIES, do you want to insert Service Canada Centre phone number here or link? 
 
Reference Letters / References 

• Ask for letters of reference from your former employer or if they’re willing to act as a 
referee for other jobs you apply to in the future. This will be of benefit to you in your 
search for a new job. 

 
Financial Planning 
It is beneficial to partake in financial planning.  



• Do not be afraid to seek financial advice from your accountant, banker or financial 
adviser.  

• Financial coaching is available at The Immigrant Education Society here: 
https://www.immigrant-education.ca/programs/settlement/financial-empowerment-
literacy/money-smart-financial-literacy 

 

 ةلئاعلاو لزنملا 3 مسقلا
  

 ةیصخشلا ةیلاملا .أ
 

 ؟نلاا اذام .يتفیظو تدقف .1
 

 صیلقتو ، لمعلا ةلق ببسب كلذ نوكی ام اًبلاغ .ةفلتخم بابسلأ سانلا نم ریثكل ثدحی ً.ایدحتو اًبعص اًتقو ةفیظولا نادقف دعی
 .ىرخأ بابسأو ءادلأاو تاقولأا رییغتو ةكرشلا

 
 ةلاقلإا رجأ
 وأ ءاھنإ ةمزح ىلع لوصحللً لاھؤم نوكت دقف ، يباقن بصنم يف تنك وأ مئاد فظومك ةلیوط ةرتفل ةكرش يف لمعت تنك اذإ
 هذھ يف ةروشملا بلط مھملا نم .ةدیدج ةفیظو ىلع روثعلل ةفیظو نع ثحبلا معد وأ / و عفدلا نمضتی ام ةداع اذھ .ةیوست
 .ةلاحلا

 
 فخت لاو كل ةحاتملا ضورعلا يف ركف .روفلا ىلع كب ةصاخلا ةیوستلا ةمزح وأ / و ةمدخلا ءاھنإ لوبقل طغضلل ضرعتت لا
 .رخآ فیظوت صصختم وأ ةباقن لثمم وأ اًینوناق لاًثمم نوكی دق - نیفرتحملا دحأ نم ةروشملا بلطا .ضوافتلا نم
 
 لمعلا نیمأت / )ROE( فیظوتلا لجس

 )ROE( فیظوتلا لجس بلط •
 كبتار رخآ نم امًوی 14 نوضغ يف كب صاخلا ROE ملتست مل اذإ .لمعلا نیمأت لیصحت يف ROE كدعاسی فوس •
 Service Canada ادنك ةمدخ زكرم برقأب لصتاف ، لمعلا بحاص نم
 بلطب مدقتلل .لمعلا نعً لاطاع لازت لا امدنع اًتقؤم امًعد اذھ رفویس .)EI( لمعلا نیمأت ىلع لوصحلل بلطب مدقتلا •
 ادنك ةمدخ زكرم برقأ يف اًیصخش وأ تنرتنلإا ربع EI ةبلاطم میدقت كنكمی ، EI ىلع لوصحلل
• TIES ، فتاھ مقر لاخدإ دیرت لھ Service Canada Center ؟طبارلا وأ انھ 

 
 تایصوتلا \ ةیصوتلا تاباطخ

 يف اھیلإ مدقتت ىرخأ فئاظول مكحك لمعلل دادعتسا ىلع ناك اذإ وأ قباسلا لمعلا بحاص نم ةیصوت تاباطخ بلطا •
 .ةدیدج ةفیظو نع كثحب يف كل اًدیفم اذھ نوكیس .لبقتسملا

 
 يلاملا طیطختلا
 .يلاملا طیطختلا يف ةكراشملا دیفملا نم

 .يلاملا راشتسملا وأ يفرصملا وأ بساحملا نم ةیلاملا ةروشملا بلط نم فخت لا •
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 :ةیفاضلإا دراوملاو تایجیتارتسلال رظنا

https://alis.alberta.ca/look-for-work/job-loss/dealing-with-job-loss/ 
https://alis.alberta.ca/look-for-work/ 

 
Government Assistance 

 
• NEW Canada Recovery Benefits information - Outreach Program - Canada Revenue 

Agency 
• If you were receiving CERB (Canada Emergency Response Benefit), you may be 

eligible for one of the new recovery benefits retroactive to September 27, 2020 and 
available until September 25, 2021. 

  
The three new benefits are: 

1. Canada Recovery Benefit (CRB) *applications open October 12 
If you were receiving CERB, you may be eligible for one of the new recovery benefits 
retroactive to September 27, 2020 and available until September 25, 2021. 

 
2. Canada Recovery Caregiving Benefit (CRCB) *applications opened October 5 

The Canada Recovery Caregiving Benefit (CRCB) will provide $500 per week (taxable, tax 
deducted at source) for up to 26 weeks per household for workers unable to work for at 
least 50% of the week because they must care for a child under the age of 12 or family 
member because schools, day-cares or care facilities are closed due to COVID-19, or 
because the child or family member is sick and/or required to quarantine or is at high 
risk of serious health implications because of COVID-19. This benefit will be paid in one-
week periods. 

3. Canada Recovery Sickness Benefit (CRSB) *applications opened October 5 
The Canada Recovery Sickness Benefit (CRSB) will provide $500 per week (taxable, tax 
deducted at source) for up to a maximum of two weeks, for workers who are unable to 
work for at least 50% of the week because they contracted COVID-19, self-isolated for 
reasons related to COVID-19, or have underlying conditions, are undergoing treatments 
or have contracted other sicknesses that, in the opinion of a medical practitioner, nurse 
practitioner, person in authority, government or public health authority, would make 
them more susceptible to COVID-19. This benefit will be paid in one-week periods. 

The Canada Emergency Response Benefit (CERB) ends when you’ve received 28 weeks of 
benefits or on October 3, 2020, whichever comes first. For those who applied through the 
Canada Revenue Agency, the last four-week period for the CERB was August 30, 2020 through 
September 26, 2020. However, you can still apply for the CERB retroactively through CRA. 



   
More information can be found online at After CERB: Transitioning to new benefits - Canada.ca 
 

 ةیموكحلا ةدعاسملا
 

 ةیدنكلا تاداریلإا ةلاكو - ةیعوتلا جمانرب - ةدیدجلا ادنك دادرتسا ایازم نع تامولعم •
 دادرتسلاا ایازم ىدحإ ىلع لوصحللً لاھؤم نوكت دقف ، )ةیدنكلا ئراوطلل ةباجتسلاا ةناعإ( CERB ىقلتت تنك اذإ •
 .2021 ربمتبس 25 ىتح ةحاتمو 2020 ربمتبس 27 ىتح يعجر رثأب ةدیدجلا

 
 :يھ ةدیدجلا ثلاثلا ایازملا

1- Canada Recovery Benefit (CRB) ربوتكأ 12 يف تارامتسلاا میدقت 
 ربمتبس 27 ىتح يعجر رثأب ةدیدجلا دادرتسلاا ایازم ىدحإ ىلع لوصحللً لاھؤم نوكت دقف ، CERB ىقلتت تنك اذإ

 .2021 ربمتبس 25 ىتح ةحاتمو 2020
 
 

2- Canada Recovery Caregiving Benefit (CRCB)ربوتكأ 5 يف تارامتسلاا میدقت باب حتف مت 
 نم بئارضلا مصخ متی ،ةبیرضلل ةعضاخ( عوبسلأا يف ارًلاود 500 (CRCB) ةیدنكلا ةیاعرلا میدقت ةزیم رفوتس
 عوبسلأا نم لقلأا ىلع ٪50 ةدمل لمعلا ىلع نیرداقلا ریغ لامعلل ةرسأ لكل اعًوبسأ 26 ىلإ لصت ةدمل )ردصملا

 وأ ةیراھنلا ةیاعرلا زكارم وأ سرادملا قلاغإ ببسب ةرسلأا دارفأ دحأ وأ 12 نس تحت لفطب اوینتعی نأ بجی مھنلأ
 وأ يحصلا رجحلا ھنم بولطم وأ / و ضیرم ةرسلأا دارفأ دحأ وأ لفطلا نلأ وأ ،19-دیفوكلا ببسب ةیاعرلا قفارم
 .دحاو عوبسأ تارتف يف ةزیملا هذھ عفد متیس .19-دیفوكلا ببسب ةریطخلا ةیحصلا راثلآا نم ریبك رطخل ضرعم

 
 

 ربوتكأ 5 يف (CRSB) ضرملا نم يفاعتلل ادنك تاقیبطت حتف مت -3
 نم بئارضلا مصخ متی ، ةبیرضلل ةعضاخ( عوبسلأا يف رلاود 500 (CRSB) ةیدنكلا يفاعتلا ةناعإ رفوتس
 عوبسلأا نم لقلأا ىلع ٪50 ةدمل لمعلا ىلع نیرداقلا ریغ لامعلل ، ىصقأ دحك نیعوبسأ ىلإ لصت ةدمل )ردصملا

 دق وأ جلاعلل عضخی ، ةنماك تلااح ھیدل وأ ،19-دیفوكلا ـب قلعتت بابسلأ اًیتاذ لوزعم ، 19-دیفوكلا عم اودقاعت مھنلأ
 ةیحص ةطلس وأ ةموكح ، ةطلسلا يف صخش ، سرامم ضرمم ، يبط سرامم يأر ذخأ دعب ، ىرخأ ضارمأب بیصأ

 .دحاو عوبسأ تارتف يف ةزیملا هذھ عفد متیس .19-دیفوكلا ـب ةباصلإل ةضرع رثكأ مھلعج ةماع
 
 
 يتأی امھیأ ،2020 ربوتكأ 3 يف وأ ایازملا نم اعًوبسأ 28 ىقلتت امدنع (CERB) ةیدنكلا ئراوطلل ةباجتسلاا ةزیم يھتنت
 30 يھ CERB ـل ةریخلأا عیباسأ ةعبرلأا ةرتف تناك ،ةیدنكلا تاداریلإا ةلاكو للاخ نم اومدقت نیذلا كئلولأ ةبسنلاب ً.لاوأ
 نم يعجر رثأب CERB ىلع لوصحلل بلطب مدقتلا كناكمإب لازی لا ،كلذ عمو .2020 ربمتبس 26 ىتح 2020 سطسغأ

 .CRA للاخ
  
 :ىلع تنرتنلإا ربع تامولعملا نم دیزم ىلع روثعلا نكمی

After CERB: Transitioning to new benefits - Canada.ca 
 



How can I pay my mortgage? 
Homeowners facing financial hardship may be eligible for a mortgage payment deferral of up to 
six months. In short, a mortgage payment deferral is the agreement between you and the 
lender to pause or suspend your mortgage for a certain amount of time. Once this time ends, 
you return to your normal mortgage payments. To find out if you are eligible for mortgage 
deferrals, contact your bank or your mortgage professional. 
 
For more information, consult these links: 

• https://www.canada.ca/en/department-finance/economic-response-plan.html  
• https://www.cmhc-schl.gc.ca/en/finance-and-investing/mortgage-loan-insurance/the-

resource/covid19-understanding-mortgage-payment-deferral 
  

 يراقعلا نھرلا دادس يننكمی فیك .2
 .رھشأ ةتس ىلإ لصت ةدمل يراقعلا نھرلا دادس لیجأتل نیلھؤم ةیلام تابوعص نوھجاوی نیذلا لزانملا باحصأ نوكی دق
 نم ةنیعم ةرتفل ھقیلعت وأ اًتقؤم يراقعلا كنھر فاقیلإ ضرقمُلا نیبو كنیب قافتا وھ يراقعلا نھرلا دادس لیجأت ،راصتخاب
 نھرلا لیجأتلً لاھؤم تنك اذإ ام ةفرعمل .ةیداعلا يراقعلا نھرلا تاعوفدم ىلإ ةدوعلا كنكمی ،تقولا اذھ ءاھتنا درجمب .تقولا
 !يراقعلا نھرلا يئاصخأ وأ ھعم لماعتت يذلا فرصملاب لصتا ،يراقعلا
 :طباورلا هذھ عجار ،تامولعملا نم دیزمل

• https://www.canada.ca/en/department-finance/economic-response-plan.html 
• https://www.cmhc-schl.gc.ca/en/finance-and-investing/mortgage-loan-insurance/the-

resource / covid 19 -standing-mortgage-payment-deferral 
 

B. Caregivers 

1. How can I protect my family if I am supporting COVID-19 affected patients?  

 
Resource: 
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/ho w-to-
care-for-person-with-covid-19-at-home-advice-for-caregivers.html  
 
Quick Guidelines: 

• You should limit your contact!  
• Only one healthy person should provide care  
• Do not share personal items with the person who is ill  
• Use separate bathrooms from the person who is ill. If not, the ill person should put the 

toilet lid down before flushing  



• Wear a mask, disposable gloves, and eye protection whenever you are in the same room 
as the person who is ill.  

• Some people may still transmit COVID-19 even if they don't show any symptoms  
• Clean your hands often with soap and water 
• Use alcohol based sanitizer (at least 60% alcohol)  

2. I work shifts, who can look after my children in the evening, on weekends? 

In events where you work shifts and are unable to take care of or supervise your child, you may 
want to opt for childcare services (such as daycare).  
 
Find some suggestions here: 
https://www.verywellfamily.com/finding-child-care-when-you-dont-work-9-to-5-616858  
 
These are some resources:  
• Clever Daycare, 3131 45 Ave SW, Calgary, AB; Phone: 403- 474-4157 

 
• Summit Start, Summit Kids; Phone: 587-977-2541 

https://www.care.com/en-ca/profiles/child-care/weekend-child-care 
 

• Children’s Cottage Society, 845 McDougall Rd. N.E.; Phone: 403-233-2273 for 
EMERGENCY CHILDCARE (24-hours) 
http://childrenscottage.ab.ca  

• Crisis Nursery; Phone: 403-233-2273 

Crisis Nursery offers 24-hour childcare for children (newborn to age 8) in times of family 
crisis or emergency situations. Maximum three-day stay. Follow-up, in-home, family 
coaching assistance is also available if needed. 

• Volunteer Day Care; Phone: 403-233-2273 

Day respite for children under 5 in community child care centers, where available, for 
families in crisis or emergency situations. 

• In-Home Infant Respite Care; Phone: 403-233-2273 

In-home childcare for children (newborn to 6 months) once a week, for low income 
parents with no alternative childcare support. 

 



 ةیاعرلا يمدقم
 ؟19-دیفوكلاب نیباصملا ىضرملا معدأ تنك اذإ يتلئاع ةیامح يننكمی فیك .3

 :ردصملا
● https://www.canada.ca/en/public-health/services/publications/diseases-conditions/ho w-to-

care-for-person-with-covid-19-at-home-Advisory-for- caregivers.html 
 : ةعیرس تاداشرإ

 
 !كلاصتا نم دحت نأ بجی •
 ةیاعرلا میدقتب طقف دحاو میلس صخش موقی نأ بجی •
 ضیرملا صخشلا عم ةیصخشلا ءایشلأا كراشت لا •
 ضیرملا صخشلا نع ةلصفنم تامامح مدختسا •
 فطشلا لبق ضاحرملا ءاطغ عضی نأ ضیرملا ىلع بجی ،كلذك رملأا نكی مل اذإ •
 .ضیرملا صخشلا عم ةفرغلا سفن يف نوكت امدنع نینیعلل اًیقاوو اھنم صلختلا نكمی تازافقو اعًانق دِترا •
 ضارعأ يأ مھیلع رھظت مل ول ىتح 19-دیفوكلا نولقنی صاخشلأا ضعب لظی دق •
 نوباصلاب ارًیثك كیدی فظن •
 )لوحك لقلأا ىلع ٪60( لوحكلا ىلع ىوتحملا رھطملا مدختسا •

 

 ؟عوبسلأا ةیاھن تلاطع يف ،ءاسملا يف يدلاوأب ءانتعلاا ھنكمی نمف ،تابون يف لمعأ انأ .4
 ةیاعر تامدخ رایتخا يف بغرت دق ،كلفط ىلع فارشلإا / ةیاعر نم نكمتت لاو تابون يف اھیف لمعت يتلا ثادحلأا يف
 .)ةیراھنلا ةیاعرلا لثم( لافطلأا
 
 :انھ تاحارتقلاا ضعب ىلع رثعا 
 616858-5-to-9-work-dont-you-when-care-child-https://www.verywellfamily.com/finding 
 
 :دراوملا ضعب هذھ

• Clever Daycare, 3131 45 Ave SW, Calgary, AB T3E 8A7, 403 474 4157 
 

• Summit Start, Summit Kids, 587-977-2541 
https://www.care.com/en-ca/profiles/child-care/weekend-child-care 
 

• Children’s Cottage Society 403-233-2273- )ةئراط لافطأ ةیاعر(  
 
845 McDougall Rd. N.E. (24-hour) 
childrenscottage.ab.ca 
 

• Crisis Nursery )2273-233-403 )تامزلاا ةناضح 



 .ئراوطلا تلااح وأ ةیلئاعلا تامزلأا تاقوأ يف )8 نس ىتح ةدلاولا يثیدح( لافطلأل ةعاس 24 رادم ىلع لافطلأا ةیاعر
 .ةحاتملا ةدعاسملا لزنملا يف يلئاعلا بیردتلا ةعباتم .ىصقأ دحك مایأ ةثلاث ةدمل ةماقإ

 
• Volunteer Day Care  2273-233-403  )نیعوطتملا ةیاعر( 

 تلااح يف رسلأل ،احًاتم كلذ ناك امثیح ،ةیعمتجملا لافطلأا ةیاعر زكارم يف ةسماخلا نس نود لافطلأل ةیراھن ةحار ةرتف 
 .ئراوطلا تلااح وأ تامزلأا

 
• In-Home Infant Respite Care )2273-233-403 )لزنملاب عضرلا ةیاعر 

 نیذلا ضفخنملا لخدلا يوذ ءابلآل ،عوبسلأا يف ةدحاو ةرم )رھشأ 6 ىلإ ةدلاولا يثیدح( لافطلأل لزنملا يف لافطلأا ةیاعر 
 .لافطلأا ةیاعرل لیدب معد مھیدل سیل

 

C. Seniors:  

I need financial assistance 

The primary source of income for seniors (65 years of age or older) is provided by the 
Government of Canada through the Guaranteed Income Supplement and Old Age Security. To 
supplement these programs the Government of Alberta provides the following supports and 
services: 
 
Alberta Seniors Benefit  
provides a monthly benefit to eligible seniors with low-income to assist with living expenses 
 
Supplementary Accommodation Benefit  
provides financial assistance to eligible seniors with low-income who reside in a designated 
supportive living or long-term care. 
 
Special Needs Assistance for Seniors  
provides financial assistance to eligible seniors with low-income toward the cost of some 
appliances, and specific health and personal supports. 
 
Dental and Optical Assistance for Seniors  
provides financial assistance to eligible seniors with low- to moderate- income for basic dental 
and optical services  
 
Coverage for Seniors  



provides coverage for medical needs, such as prescriptions drugs, diabetic supplies, ambulance 
services, home nursing care, chiropractic services and clinical psychological services. 
 
Seniors Property Tax Deferral Program  
allows eligible senior homeowners to defer all or part of their annual residential property taxes 
through a low-interest home equity loan. 
 
Seniors Home Adaptation and Repair Program  
helps eligible seniors finance home repairs, adaptations and renovations through a low-interest 
home equity loan. 

 
For more information, see the individual program pages or the: 
Seniors Financial Assistance information booklet. 
 

Eligibility:  
You should get a Seniors Financial Assistance application package in the mail six months 
before your 65th birthday. If you did not get this package, call the Alberta Supports 
Contact Centre at 1-877-644-9992. 

       
To be eligible you must: 

• Be 65 years of age or older 
• Have lived in Alberta for at least 3 months immediately before applying 
• Be a Canadian citizen, or have been admitted into Canada for permanent 

residence 
 

If you and/or your spouse/partner have chosen to defer or delay receipt of Old Age 
Security, you are not eligible for the following Seniors Financial Assistance programs: 

• Alberta Seniors Benefit 
• Special Needs Assistance for Seniors 
• Dental and Optical Assistance for Seniors Programs 

 
 

 :نسلا رابك
 
 ةیلام ةدعاسم ىلإ جاتحأ

 
 نومضملا لخدلا قحلم للاخ نم ادنك ةموكح لبق نم )ربكأ وأ امًاع 65( نسلا رابكل لخدلل يساسلأا ردصملا ریفوت متی
 :ةیلاتلا تامدخلاو معدلا اتربلأ ةموكح رفوت ، جماربلا هذھ لامكتسلا .ةخوخیشلا نیمأتو



 
 Alberta Seniors Benefit اتربلأ يف نسلا رابك ایازم
 ةشیعملا تاقفن يف ةدعاسملل ضفخنملا لخدلا يوذ نم نیلھؤملا نسلا رابكل ةیرھش ةدئاف مدقی

 
 Supplementary Accommodation Benefit  يفاضلإا نكسلا لدب
 .لجلأا ةلیوط ةیاعر وأ ةنیعم ةیاعر يف نومیقی نیذلا ضفخنملا لخدلا يوذ نم نیلھؤملا نسلا رابكل ةیلاملا ةدعاسملا مدقی

 
 Special Needs Assistance for Seniors  نسلا رابكل ةصاخلا تاجایتحلاا يوذ ةدعاسم
 يحصلا معدلاو ، ةزھجلأا ضعب ةفلكت ةیطغتل ضفخنملا لخدلا يوذ نم نیلھؤملا نسلا رابكل ةیلاملا ةدعاسملا مدقی
 .ددحملا يصخشلاو
 
 Assistance for Seniors Dental and Optical نسلا رابكل نویعلاو نانسلأا بط ةدعاسم
 ةیساسلأا نویعلاو نانسلأا بط تامدخل طسوتملا ىلإ ضفخنملا لخدلا يوذ نم نیلھؤملا نسلا رابكل ةیلاملا ةدعاسملا مدقی

 
 Coverage for Seniors  نسلا رابكل ةیطغت
 ةیاعرلاو ، فاعسلإا تامدخو ، يركسلا ىضرم تامزلتسمو ، ةفوصوملا ةیودلأا لثم ، ةیبطلا تاجایتحلال ةیطغت رفوی
 .ةیریرسلا ةیسفنلا تامدخلاو يرقفلا دومعلا میوقت تامدخو ، ةیلزنملا ةیضیرمتلا

 
 Seniors Property Tax Deferral Program نسلا رابكل كلاملأا ةبیرض لیجأت جمانرب
 ضرق للاخ نم مھب ةصاخلا ةیونسلا ةینكسلا تاراقعلا بئارض نم ءزج وأ لك لیجأتب نیلھؤملا لزانملا يكلام رابكل حمسی
 .ةدئافلا ضفخنم ةیراقعلا مھسلأا

 
 Seniors Home Adaptation and Repair Program  نسلا رابك لزانم حلاصإو لیدعت جمانرب
 .ةدئافلا ضفخنم لزنم ءارش ضرق للاخ نم ھتادیدجتو ھتلایدعتو لزنملا تاحلاصإ لیومت يف نیلھؤملا نسلا رابك دعاسی

 
 :وأ ةیدرفلا جماربلا تاحفص عجار ، تامولعملا نم دیزمل
 Seniors Financial Assistance information booklet .نسلا رابكل ةیلاملا ةدعاسملا تامولعم بیتك
 
 : لیھأتلا ریاعم
 اذإ .نیتسلاو سماخلا كدلایم دیع نم رھشأ ةتس لبق دیربلا ربع نسلا رابكل ةیلاملا ةدعاسملا بلط ةمزح ىلع لصحت نأ بجی
 .1-877-644-9992 ىلع اتربلأ معد تامدخ لاصتا زكرمب لصتاف ، ةمزحلا هذھ ىلع لصحت مل
       
 :كیلع بجی ،ً لاھؤم نوكت يكل

 رثكأ وأ امًاع 65 رمعلا نم غلبت نأ •
 ةرشابم میدقتلا لبق لقلأا ىلع رھشأ 3 ةدمل اتربلأ يف شاع •
 ةمئادلا ةماقلإا ىلع لوصحلل ادنك يف كلوبق مت وأ ، اًیدنك اًنطاوم نوكت نأ •

 
 ةیلاملا ةدعاسملا جماربلً لاھؤم تسل تنأف ، ةخوخیشلا نامض ملاتسا ریخأت وأ لیجأت ككیرش / كتجوز وأ / و تنأ ترتخا اذإ
 :نسلا رابكل ةیلاتلا

 اتربلأ يف نسلا رابك ایازم •



 نسلا رابكل ةصاخلا تاجایتحلاا يوذ ةدعاسم •
 نسلا رابك جماربل نویعلاو نانسلأا بط يف ةدعاسملا •
 
 

How to apply: 
Complete the Seniors Financial Assistance application form to enroll in the Alberta 
Seniors Benefit, Special Needs Assistance for seniors, Dental and Optical Assistance for 
seniors and Coverage for seniors programs. 
 
To avoid a delay in receiving benefits, you are encouraged to complete the application 
as soon as you receive it. You may apply up to one year prior to your 65th birthday. 

 
You need only apply once. 
 
Step 1: Read the information booklet 
Seniors Financial Assistance Programs Information Booklet 

  
Step 2: Complete the application package 
Complete the Seniors Financial Assistance application: 
 
Seniors Financial Assistance application form   
Optional income forms are available to help you complete your application: 
 
Income estimate form  – the use of this form is limited to the Alberta Seniors Benefit 
program. Complete the form if you have experienced a decrease in income compared to 
your most recent tax return and applying to the program for the first time, or has 
previously applied but have never received benefits.  For more information, see How 
Your Benefit is Determined – First time exception section on the Alberta Seniors Benefit 
page. 
 
Income information form  – complete this form if you have not filed your income tax 
return for the previous calendar year. 
 
Optional forms are available to help you complete your application: 
Direct deposit request  
Undertaking to Administer Benefits and Certificate of Incapability  
Authorization of Representative  

 



Step 3: Apply 
Use one of the following options to send your completed application and supporting 
documents: 
 
Submit documents online 
 
Fax to 780-422-5954 
 
Mail to the address below: 
Alberta Seniors and Housing 
Seniors Financial Assistance 
PO Box 3100 
Edmonton, Alberta , T5J 4W3 

  
If you need help completing an application, visit an Alberta Supports Centre. 
 

 :میدقتلا ةیفیك
 
 تاجایتحلاا ةدعاسمو ، اتربلأ يف نسلا رابك ایازم يف لیجستلل نسلا رابكل ةیلاملا ةدعاسملا بلط ةرامتسا لمكأ
 .نسلا رابك جماربل ةیطغتلاو ، نسلا رابكل نویعلاو نانسلأا بط يف ةدعاسملاو ، نسلا رابكل ةصاخلا

 
 دیع لبق دحاو ماع ىتح میدقتلا كنكمی .ھملاتسا درجمب بلطلا لامكإب كحصنن ، ایازملا يقلت يف ریخأتلا بنجتل
 .نیتسلاو سماخلا كدلایم
 
 .ةدحاو ةرم قیبطت ىوس كیلع ام
 
 تامولعملا بیتك أرقا :1 ةوطخلا
  نسلا رابكل ةیلاملا ةدعاسملا جمارب تامولعم بیتك

Seniors Financial Assistance Programs Information Booklet 
 
  
 میدقتلا ةمزح لمكأ :ةیناثلا ةوطخلا
 :نسلا رابكل ةیلاملا ةدعاسملا بلط لمكأ

 
 Seniors Financial Assistance application form نسلا رابكل ةیلاملا ةدعاسملا بلط جذومن
 :كبلط لامكإ يف كتدعاسمل ةیرایتخا لخد جذامن رفوتت

 
 يف نسلا رابك ایازم جمانرب ىلع جذومنلا اذھ مادختسا رصتقی -Income estimate form  لخدلا ریدقت جذومن
 لولأ جمانربلا ىلإ تمدقتو يبیرض رارقإ رخآب ةنراقم لخدلا يف اضًافخنا تھجاو دق تنك اذإ جذومنلا لمكأ .اتربلأ



 دیدحت متی فیك عجار ، تامولعملا نم دیزمل .اًقلطم ایازملا ىلع لصحت مل نكلو قباس بلطب تمدقت وأ ، ةرم
 .اتربلأ يف نسلا رابك ایازم ةحفص يف ةرم لولأ ءانثتسا مسق - كتعفنم
 
 .ةقباسلا ةیمیوقتلا ةنسلل لخدلا ةبیرض رارقإ تمدق دق نكت مل اذإ جذومنلا اذھ لمكأ - لخدلا تامولعم جذومن

 
 :كبلط لامكإ يف كتدعاسمل ةیرایتخا جذامن رفوتت

 Direct deposit request رشابم عادیإ بلط
 زجعلا ةداھشو عفانملا ةرادإب دھعت
  nd Certificate of IncapabilityUndertaking to Administer Benefits a 
 Authorization of Representative لثمملا ضیوفت

 
 میدقتلا :3 ةوطخلا
 :ةمعادلا تادنتسملاو لمتكملا كبلط لاسرلإ ةیلاتلا تارایخلا دحأ مدختسا

 
 Submit documents online تنرتنلإا ربع تادنتسملا لاسرإ

 
 780-422-5954 ىلإ اسًكاف لسرأ

 
 :هاندأ ناونعلا ىلإ لسرأ
 اتربلأ يف ناكسلإاو نسلا رابك
 نسلا رابكل ةیلاملا ةدعاسملا

 3100 دیرب قودنص
 T5J 4W3 ، اتربلأ ، نوتنومدا
  
 اتربلأ معد زكرم ةرایزب لضفتف ، بلطلا لامكإ يف ةدعاسم ىلإ ةجاحب تنك اذإ
. .Alberta Supports Centre 

  
After you apply: 
Some programs are income-based, therefore you may not be eligible for all programs. 
 
The normal processing time for a Seniors Financial Assistance application is 16 weeks 
from the date an application is received. Alberta Seniors and Housing staff will contact 
you if more information is needed to complete the review of your file. You will receive a 
letter explaining your benefit eligibility once your application is reviewed. 

 
Annual Review: 
You only need to complete the Seniors Financial Assistance application once. 
Income thresholds are reviewed annually and adjusted to ensure there is no decrease in 
benefits due to changes in federal pension amounts. 
 



On July 1 of each year the department will review your eligibility for benefits based on 
your previous year’s income tax return. If you are eligible for a benefit you will receive a 
letter in July. 
 
For more information on how benefits are determined and to review income thresholds, 
see the individual program pages. 

  
Update your information: 
Keeping your information up-to-date helps ensure that you receive your benefits. 
 
If any of the following information changes, contact the Alberta Supports Contact 
Centre at 1-877-644-9992 (please have your Personal Health Care card available when 
calling): 

• Name 
• Marital status 
• Mailing or residence address 
• Banking information 

direct deposit form  
 
You must also notify Alberta Seniors and Housing: 
 

• If you are going to be out of the province for more than one month 
• If you move out of Alberta 
• If you appoint a trustee/power of attorney to act on your behalf 
• To report the death of a recipient 

 
You may also notify the department in writing. Please ensure your full name (please 
print), address, telephone number and Personal Health Care number are clearly marked 
on your document.  

 
Select one of the following options to provide your documents: 

• Submit documents online 
• Fax to 780-422-5954 
• Mail to the address below: 

Alberta Seniors and Housing 
Seniors Financial Assistance 
PO Box 3100, Edmonton, Alberta T5J 4W3 
 

 



Other Resources: 
https://www.alberta.ca/seniors-financial-assistance.aspx 
 
Money Smart: Economic Empowerment - The Immigrant Education Society - TIES 
The Money Smart Financial Literacy project aims to inform low income newcomers and 
financially challenged individuals about money services in Canada. 
 
We offer tax clinics for low income year-round.   
https://www.immigrant-education.ca/programs/settlement/financial-empowerment-
literacy/money-smart-financial-literacy/ 
 

 :میدقتلا دعب
 .جماربلا عیمجلً لاھؤم نوكت لا دق يلاتلابو ، لخدلا ىلع جماربلا ضعب دمتعت

 
 نوفظوم كب لصتیس .بلطلا ملاتسا خیرات نم اعًوبسأ 16 وھ نسلا رابكل ةیلاملا ةدعاسملا بلطل يداعلا ةجلاعملا تقو
 حرشی اًباطخ ىقلتتس .كفلم ةعجارم لامكلإ تامولعملا نم دیزم ىلإ ةجاح كانھ تناك اذإ اتربلأ يف نسلا رابكو ناكسلإا
 .كبلط ةعجارم درجمب تاصصخملل كقاقحتسا

 
 :يونسلا ةعجارملا
 .ةدحاو ةرم نسلا رابكل ةیلاملا ةدعاسملا بلط لامكإ ىوس كیلع ام
 تاشاعملا غلابم يف تارییغتلا ببسب ایازملا يف ضافخنا دوجو مدع نامضل اھلیدعتو اًیونس لخدلا دودح ةعجارم متت
 .ةیلاردیفلا

 
 .قباسلا ماعلل لخدلا ةبیرض رارقإ ىلع ءًانب ایازملا ىلع لوصحلل كتیلھأ ةرادلإا عجارتس ، ماع لك نم )ویلوی( زومت 1 يف
 .ویلوی يف اًباطخ ىقلتتسف ، ةناعإ ىلع لوصحللً لاھؤم تنك اذإ

 
 .ةیدرفلا جماربلا تاحفص عجار ، لخدلا تابتع ةعجارملو ایازملا دیدحت ةیفیك لوح تامولعملا نم دیزمل
 .individual program pages 
  

 :كتامولعم ثّدِح
 .كب ةصاخلا ایازملا ىلع كلوصح نامض يف كتامولعم ثیدحت ىلع ظافحلا دعاسی

 
 ریفوت ىجری( 1-877-644-9992 ىلع اتربلأ معد تامدخ لاصتا زكرمب لصتاف ، ةیلاتلا تامولعملا نم يأ تریغت اذإ
 :)لاصتلاا دنع كب ةصاخلا ةیصخشلا ةیحصلا ةیاعرلا ةقاطب

 مسا• •
 ةیجوزلا ةلاحلا• •
 ةماقلإا وأ يدیربلا ناونعلا •
 direct deposit form  رشابملا عادیلإا جذومن : ةیفرصملا تامولعملا •



 
 
 :اتربلأ يف ناكسلإاو نسلا رابك راطخإ اضًیأ كیلع بجی

 
 رھش نم رثكلأ ةعطاقملا جراخ ىقبتس تنك اذإ •
 اتربلأ نم تلقتنا اذإ •
 كنع ةباین فرصتلل  appoint a trustee/power of attorney يمسر لیكوت / يصو نییعتب تمق اذإ •
 يقلتملا ةافو نع غلابلإل •

 
 ةیاعرلا مقرو فتاھلا مقرو ناونعلاو )ھتعابط ىجری( لماكلاب كمسا ةباتك نم دكأتلا ىجری .اًیباتك مسقلا راطخإ اضًیأ كنكمی
 .كب صاخلا دنتسملا ىلع حضاو لكشب ةیصخشلا ةیحصلا

 
 :كتادنتسم میدقتل ةیلاتلا تارایخلا دحأ ددح

  documents onlineSubmit تنرتنلإا ربع تادنتسملا لاسرإ •
 780-422-5954 ىلإ سكاف •
 :هاندأ ناونعلا ىلإ لسرأ •
 اتربلأ يف ناكسلإاو نسلا رابك
 نسلا رابكل ةیلاملا ةدعاسملا

 T5J 4W3 اتربلأ ، نوتنومدإ ، 3100 دیرب قودنص
 
  :ىرخأ رداصم

https://www.alberta.ca/seniors-financial-assistance.aspx 
 
 
 TIES - نیرجاھملا میلعت ةیعمج - يداصتقلاا نیكمتلا :Money Smart يكذلا لاملا
 نیذلا دارفلأاو ضفخنملا لخدلا يوذ ددجلا نیدفاولا ملاعإ ىلإ Money Smart ةیكذلا ةیلاملا ةیملأا وحم عورشم فدھی
 .ادنك يف ةیلاملا تامدخلا لوح ةیلام تایدحت نوھجاوی

 
 .ماعلا رادم ىلع ضفخنملا لخدلا يوذل ةیبیرض تادایع مدقن

https://www.immigrant-education.ca/programs/settlement/financial-empowerment-
literacy/money-smart-financial-literacy/ 

 

I need support in my own language 
Resources: 
Calgary Immigrant Women’s Association (CIWA):  
https://www.ciwa-online.com/business-services/interpretation-and-translation.html  

 
Calgary Catholic Immigrant Service (CCIS):  



http://www.ccisinterpretation.ca/  
https://www.ccisab.ca/community/interpretation-translation-service.html  

 
Immigrant Services Calgary (ISC):  
https://www.immigrantservicescalgary.ca/our-services/translation-interpretation-services  

 
Edmonton Immigrant Services Association (EISA):  
https://www.eisa-edmonton.org/services-and-programs/language-bank-2/  

All support services are delivered by APPOINTMENT ONLY. Click here to book an appointment. 

 

 ةصاخلا يتغلب معد ىلإ جاتحأ
 :رداصم
  :Calgary Immigrant Women’s Association (CIWA)  تارجاھملا ءاسنلل يرجلاك ةیعمج

https://www.ciwa-online.com/business-services/interpretation-and-translation.html  

 

  :Calgary Catholic Immigrant Service (CCIS) يراجلاك يف ةیكیلوثاكلا نیرجاھملا ةمدخ

http://www.ccisinterpretation.ca/  

https://www.ccisab.ca/community/interpretation-translation-service.html  

 

  :Immigrant Services Calgary (ISC) يراجلاك يف نیرجاھملا تامدخ

https://www.immigrantservicescalgary.ca/our-services/translation-interpretation-services  

 

  :Edmonton Immigrant Services Association (EISA) نیرجاھملا تامدخل نوتنومدإ ةیعمج

https://www.eisa-edmonton.org/services-and-programs/language-bank-2/  

 .دعوم زجحل انھ رقنا .طقف داعیم دیدحت قیرط نع معدلا تامدخ عیمج میلست متی

I am lonely 
It is important for people of all ages to create a plan to help ensure that health and social 
supports are available for them and their loved ones when and where they are needed. 
Making choices ahead of time will give Albertans greater control over their independence, 
quality of life, and dignity. 
 



When considering aging in your community, it is important to consider the following areas of 
your life: 

• Health 
• Home 
• Transportation 
• Finances 
• Connections 
• Safety 
• Supports and services 
• Community 
• Spouse/partner 

 
The Government of Alberta also provides or funds other resources, programs and services to 
support aging in community. They include: 

• Seniors Financial Assistance programs 
• Affordable housing programs 
• Transportation toolkit for municipalities and organizations 

  
Strategies and tips are available to help you support your loved one while also taking care of 
yourself. 
 
The collection of resources available below will help you: 

• Understand how caregiving can affect you 
• Understand your role in supporting the person's needs and wishes 
• Understand your role in their health care 
• Learn how to improve their quality of life 
• Learn how to maintain your own health and wellbeing 
• Get tips that will help you talk to your employer about your role as a caregiver 
• Understand how your employer can help you balance caregiving and work 

 
The following resources were prepared by: 
 Forum of Federal, Provincial and Territorial Ministers Responsible for Seniors 
 
Connect with Alberta Seniors and Housing, strategies and program support: 
Email: seniorsinformation@gov.ab.ca  
 
 

 دیحو انا
 مھئابحلأو مھل يعامتجلااو يحصلا معدلا رفوت نامض يف ةدعاسملل ةطخ رامعلأا عیمج نم صاخشلأا عضی نأ مھملا نم
 .اھیلإ اوجاتحا امنیأو ىتم



 .مھتماركو مھتایح ةیعونو مھللاقتسا ىلع ربكأ ةرطیس اتربلأ ناكس حنمیس ركبم تقو يف تارایخلا ذاختا
 
 :كتایح يف ةیلاتلا تلااجملا ةاعارم مھملا نم ، كعمتجم يف ةخوخیشلا يف ریكفتلا دنع

 ةحصلا •
 نكسلا •
 لقنلا لئاسو •
 ةیلاملا •
 تاقلاعلا •
 ةملاسلا •
 تامدخلاو معدلا •
 يعامتجلاا لصاوتلا •
 كیرشلا / جوزلا •

 
 :اولمشی .عمتجملا يف ةخوخیشلا معدل ىرخأ تامدخو جماربو دراوم لومت وأ اتربلأ ةموكح رفوت امك

 Assistance programs Seniors Financial نسلا رابكل ةیلاملا ةدعاسملا جمارب •
 Affordable housing programs ةفلكتلا روسیملا ناكسلإا جمارب •
 Transportation toolkit for municipalities and organizations تامظنملاو تایدلبلل لقنلا تاودأ ةعومجم •

 
  
 .اضًیأ كسفنب مامتھلاا عم بحت نم معد يف كتدعاسمل حئاصنلاو تایجیتارتسلإا رفوتت

 
 :هاندأ ةحاتملا دراوملا ةعومجم كدعاستس

 كیلع ةیاعرلا میدقت رثؤی نأ نكمی فیك مھفا •
 ھتابغرو صخشلا تاجایتحا معد يف كرود مھف •
 ةیحصلا مھتیاعر يف كرود مھف •
 مھتایح ةیعون نیسحت ةیفیك ملعت •
 كتیفاعو كتحص ىلع ظفاحت فیك ملعت •
 ةیاعر مدقمك كرود لوح لمعلا بحاص ىلإ ثدحتلا يف كدعاست حئاصن ىلع لصحا •
 لمعلاو ةیاعرلا میدقت نیب نزاوتلا قیقحت يف لمعلا بحاص كدعاسی نأ نكمی فیك مھف •

 
 :لبق نم ةیلاتلا دراوملا دادعإ مت
  نسلا رابك نع نیلوؤسملا میلاقلأاو تاعطاقملاو نییداحتلاا ءارزولا ىدتنم 

Forum of Federal, Provincial and Territorial Ministers Responsible for Seniors 
 
 :جمانربلا معدو تایجیتارتسلااو ، اتربلأ يف ناكسلإاو نسلا رابك عم لصاوت
  seniorsinformation@gov.ab.ca :ينورتكلإ دیرب

 



I need assistance to live by myself 
Seniors who are having difficulties living alone can choose from several options. They may 
move in with family or move into a retirement community or assisted living centres. These 
centres often have staff to provide varying levels of assistance to seniors, from meal 
preparations to regular visits from health professionals.  
 
https://lp.unitedactiveliving.com/garrison-green/assisted-
living/?utm_source=google_c&utm_medium=adwords&utm_campaign=11369563184_g&utm_
term=assisted%20living_p&utm_content=110222876134&ad_id=472973230017&ad_pos=&gcli
d=Cj0KCQiA48j9BRC-ARIsAMQu3WTin1SqLzsrraRzaa8i3yG3bC2oIeo8hyQK7u2Joq0U1avwL-
gXeHcaAgwlEALw_wcB 
 
For those that remain at home, home caregiver assistance may be the best option. A homecare 
aide can visit the home and help seniors with personal hygiene needs, errands, basic household 
tasks, or meal prep.  
 
https://seniorhomecarecalgary.com/services-home-care/ 
 

 يدرفمب شیعلأ ةدعاسم ىلإ جاتحأ
 
 وأ ةلئاعلا عم شیعلل نولقتنی دق .تارایخ ةدع نیب نم رایتخلاا مھدرفمب شیعلا يف تابوعص نوھجاوی نیذلا نسلا رابكل نكمی
 نم ةفلتخم تایوتسم میدقتل نوفظوم زكارملا هذھل نوكی ام اًبلاغ .ةموعدملا ةشیعملا زكارم وأ دعاقتلا عمتجم ىلإ نولقتنی
 .نییحصلا نیینھملا نم ةمظتنملا تارایزلا ىلإ تابجولا ریضحت نم ، نسلا رابكل ةدعاسملا

 
https://lp.unitedactiveliving.com/garrison-green/assisted-
living/?utm_source=google_c&utm_medium=adwords&utm_campaign=11369563184_g
&utm_term=assisted%20living_p&utm_content=110222876134&ad_id=472973230017
&ad_pos=&gclid=Cj0KCQiA48j9BRC-
ARIsAMQu3WTin1SqLzsrraRzaa8i3yG3bC2oIeo8hyQK7u2Joq0U1avwL-
gXeHcaAgwlEALw_wcB 
 

 دحأ موقی نأ نكمی .لضفلأا رایخلا يھ ةیلزنملا ةیاعرلا مدقم ةدعاسم نوكت دق ، لزنملا يف نوقبی نیذلا كئلولأ ةبسنلاب
 لامعلاا و تامھملاا وأ ةیصخشلا ةفاظنلا تاجایتحا ةیبلت يف نسلا رابك ةدعاسمو لزنملا ةرایزب ةیلزنملا ةیاعرلا يدعاسم
 .تابجولا دادعإ وأ ةیساسلأا ةیلزنملا

 
https://seniorhomecarecalgary.com/services-home-care/ 

 
 



I need transportation 
Comfort Keepers  
will assist you in any transportation need you may have. 
 
“Unlike a taxi, we do more than pick you up and drop you off at your destination. Comfort 
Keepers senior transportation services will help you get dressed and prepared for your 
appointment, accompany you to your visit, take notes to convey back to your family, stay with 
you until you are ready to leave, and then take you back home. Our home care providers will 
also stay with you at home until you are settled back in, accompanied by family or full-time 
caregivers, or are ready to safely continue your day.” 
 
If you require their assistance, call 403-879-8030 
https://www.comfortkeepers.ca/calgary/care-services/transportation-services/ 
  
Calgary Transit 
Seniors are eligible for reduced yearly bus passes. The fee is $145 per year and provides full 
access to Calgary Transit. Seniors with low income may be eligible for a reduced fee.  
http://www.calgarytransit.com/fares-passes/passes/senior-yearly-pass 
 
 

 لقنلا جاتحأ
 
  Comfort Keepers ةحارلا سارح
 
 .كیدل نوكت دق لقن ةلیسو يأ يف كدعاسی فوس
 
 Comfort يف ایلعلا لقنلا تامدخ كدعاستس .كتھجو ىلإ كلازنإو كباحطصا نم رثكأب موقن ، ةرجلأا ةرایس سكع ىلع"

Keepers كتلئاع ىلإ اھلقنل تاظحلاملا نیودتو ، كترایز يف كتقفارمو ، كدعومل دادعتسلااو كسبلام ءادترا ىلع ، 
 لزنملا يف كعم اضًیأ انیدل ةیلزنملا ةیاعرلا ومدقم ىقبیس .لزنملا ىلإ كتداعإ مث ، ةرداغملل اًدعتسم نوكت ىتح كعم ءاقبلاو
 ." نامأب كموی ةلصاومل اًدعتسم نوكت وأ ، لماك ماودب ةیاعرلا يمدقم وأ ةلئاعلا ةقفرب ، ىرخأ ةرم رقتست ىتح
 
 8030-879-403 مقرلاب لصتاف ، مھتدعاسم ىلإ ةجاحب تنك اذإ

https://www.comfortkeepers.ca/calgary/care-services/transportation-services/ 
  
 Calgary Transit )لقنلل يرجلاك( تیزنارت يراجلاك
 
 ىلإً لاماكً لاوصو رفوتو اًیونس ارًلاود 145 موسرلا غلبت .ةضفخم ةیونس تلافاح ركاذت ىلع لوصحلل نولھؤم نسلا رابك

Calgary Transit. ةضفخم موسر ىلع لوصحلل نیلھؤم ضفخنملا لخدلا يوذ نم نسلا رابك نوكی دق. 
http://www.calgarytransit.com/fares-passes/passes/senior-yearly-pass 
 



6. I need to do grocery shopping 
Comfort Keepers  
To require their assistance, call 403-879-8030 
https://www.comfortkeepers.ca/calgary/care-services/transportation-services/ 

 
Instacart  
You can have your groceries delivered. Order online and receive them the same day 
https://www.instacart.ca/ 
 
Walmart 
You can also order groceries for delivery or pick-up  
https://www.walmart.ca/en/grocery/N-117?cmpid=og-
sem_google_en_text_none_10101564230_104496312914_None&gclsrc=aw.ds&&ds_a_cid=94
172959&gclid=Cj0KCQiA48j9BRC-
ARIsAMQu3WTcjfzMmZxn5wFvSlFKXKi8rYOLsgJa90GA9TKGQqAhGaztceqGWmMaAq77EALw_
wcB&gclsrc=aw.ds 
 
Many grocery stores offer pick-up options, so you do not need to leave your car and can order 
online. 

7. I need my prescription delivered to door 
Many pharmacies offer delivery services. Contact your local pharmacy for delivery options. 
 
 

 ةلاقبلا ءارشل ةجاحب انأ .6
  Comfort Keepers ةحارلا سارح
 
 8030-879-403 ىلع لصتا ، مھتدعاسم بلطل

https://www.comfortkeepers.ca/calgary/care-services/transportation-services/ 
 

Instacart 
 مویلا سفن يف مھلبقتساو تنرتنلإا ربع بلطا .كب ةصاخلا ةلاقبلا میلست كنكمی

https://www.instacart.ca/ 
 

Walmart  
 ملاتسلاا وأ میلستلل ةلاقبلا بلط اضًیأ كنكمی
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  Find quality child care ةدیجلا لافطلاا ةیاعر نع ثحبلا عجار ، اتربلأ يف لافطأ ةیاعر ىلع روثعلل
 
 
 نیدلاولل ةیلاملا ةدعاسملا
 لفط اھیدل ناك اذإ لافطلأا ةیاعر تاناعإ ىلع لوصحلل بلطب مدقتلا طسوتملا ىلإ ضفخنملا لخدلا تاذ ةلھؤملا رسلأل نكمی
 :يف لجسم

 ةصخرم ةناضح رود •
 ةصخرم ةیعامج لافطأ ةیاعر •
 ةدمتعملا ةیلئاعلا تویبلا •
 ةصخرملا ةسردملا جراخ ةیاعرلا زكارم •

 
 :میدقتلا ةیفیك
 :للاخ نم لومحم فتاھ وأ يحول زاھج وأ رتویبمك زاھج مادختساب تنرتنلإا ربع میدقتلا نلآا كنكمی

 Child Care Subsidy Application لفطلا ةیاعر معد بلط
 

Subsidy Step Model 
Figure D.1.1 and Figure D.1.2 shows rates depending on Family Income 

 معدلا ةوطخ جذومن
 ةرسلأا لخد بسح تلادعملا D.1.2 لكشلاو D.1.1 لكشلا حضوی

Figure D.1.1 Maximum Daycare and Out of School Care Rates 
 ةسردملا جراخ ةیاعرلاو ةیراھنلا ةیاعرلا تلادعمل ىصقلأا دحلا D.1.1 لكشلا

 

Rates reflect attendance of 100+ hours for infants/pre-schoolers and 50+ hours for 
school age children. 

 يف لافطلأل ةعاس 50 نم رثكأو ةسردملا لبق ام ةلحرمل / عضرلل ةعاس 100 نم رثكلأ روضحلا تلادعملا سكعت
 .ةسردملا نس

Income 
 لخدلا

Infant 
(18 mos. and under) 

 عیضر
نود امو ارًھش 18) ) 

Preschooler 
(19 mos. up to grade 1) 

 ةسردملا لبق ام
 فصلا ىتح ارًھش 19(
 )لولأا

School Age 
(grade 1 to grade 6) 

 ةساردلا نس
 )6 فصلا ىلإ 1 فصلا(

$0 to $49,999 $741 $644 $366 

$50,000 to 
$54,999 

$704 $612 $348 



$55,000 to 
$59,999 

$630 $547 $311 

$60,000 to 
$64,999 

$556 $483 $275 

$65,000 to 
$69,999 

$482 $419 $238 

$70,000 to 
$74,999 

$408 $354 $201 

 
Figure D.1.2 Maximum Family Day Homes and Group Family Care Centres Rates 

 ةیعامجلا ةرسلأا ةیاعر زكارمو ةیراھنلا ةرسلأا رود تلادعمل ىصقلأا دحلا D.1.2 لكشلا

Rates reflect attendance of 100+ hours for infants/pre-schoolers and 50+ hours for 
school age children 

 يف لافطلأل ةعاس 50 نم رثكأو ةسردملا لبق ام ةلحرمل / عضرلل ةعاس 100 نم رثكلأ روضحلا تلادعملا سكعت
 ةسردملا نس

Income 
لخدلا  

Infant 
(18 mos. and under) 

 عیضر
نود امو ارًھش 18) ) 

Preschooler 
(19 mos. up to grade 1) 

 ةسردملا لبق ام
 فصلا ىتح ارًھش 19(

)لولأا  

School Age 
(grade 1 to grade 6) 

 ةساردلا نس
)6 فصلا ىلإ 1 فصلا(  

$0 to $49,999 $614 $516 $366 

$50,000 to 
$54,999 

$583 $490 $348 

$55,000 to 
$59,999 

$522 $439 $311 

$60,000 to 
$64,999 

$461 $387 $275 

$65,000 to 
$69,999 

$399 $335 $238 



$70,000 to 
$74,999 

$338 $284 $201 

 (Place Source Here) 
 )انھ ردصملا عض(

 
After you apply: 
 

• If you meet certain conditions, you will receive a conditional 2-month subsidy after 
submitting your application while completing your assessment. If you do not meet the 
conditional acceptance requirements, you will receive a subsidy once your application is 
approved. 

• Depending on the details of application, you may be required to provide additional 
documentation to complete your application. We will let you know what documents are 
required towards the end of the assessment process. 

• Each subsidy starts at the beginning of the month your completed application is 
received. You can apply as early as the month before your child is starting child care. 
For example, if your child's start date is September 1st, you can apply as early as 
August 1st. 

  
Approved applications: 
 
If approved for a subsidy, you will receive a letter indicating the subsidy start and end date and 
the amount your child care program will receive on your behalf. 
  
Supporting documentation: 
If you did not submit all of the required supporting documentation when you applied, you will 
be given a 2-month conditional approval period to submit them. Once all necessary documents 
are received and approved, the subsidy may be granted for a maximum period of 12 months. 
You will be responsible for returning any funds paid if all documentation is not submitted within 
the time-period specified. 
  
Applications that are not approved: 
If your application is not approved, you will receive a letter stating the reasons why the subsidy 
application was not approved. You can request a review of a subsidy decision by submitting the 
Administrative Review Request form within 30 days from the date of the decision. 
  
For general inquiries about child care subsidies, contact: 
 Alberta Supports Contact Centre: 

Hours: 7:30 am to 8:00 pm (open Monday to Friday, closed statutory holidays) 



Phone: 780-644-9992 (in Edmonton) 
Toll free: 1-877-644-9992 

 
Send your completed forms, supporting documents and any inquiries to the provincial subsidy 
office: 

Fax: 780-422-5692 
Email: css.childsubsidy@gov.ab.ca 
Address:  Child Care Subsidy 
                 PO Box 1641, Station M 
                 Edmonton, Alberta, T5J 2N9 
https://www.alberta.ca/about-child-care-in-alberta.aspx#toc-0  
https://www.alberta.ca/child-care-subsidy.aspx 
 

 :میدقتلا دعب
 اذإ .كمییقت لامكتسا ءانثأ كبلط میدقت دعب نیرھش ةدمل اطًورشم امًعد ىقلتتسف ، ةنیعم اطًورش تیفوتسا اذإ •
 .كبلط ىلع ةقفاوملا درجمب ةناعإ ىقلتتسف ، طورشملا لوبقلا تابلطتم فِوتست مل
 ةبولطملا تادنتسملاب كربخنس .كبلط لامكلإ ةیفاضإ قئاثو میدقت كنم بلطُی دق ، قیبطتلا لیصافت ىلع ءًانب •
 .مییقتلا ةیلمع ةیاھن يف
 رھش لبق تقو برقأ يف بلط میدقت كنكمی .لمتكملا كبلط ملاتسا ھیف متی يذلا رھشلا ةیادب يف معد لك أدبی •
 كنكمیف ، ربمتبس نم لولأا وھ كلفط ءدب خیرات ناك اذإ ، لاثملا لیبس ىلع .لفطلا ةیاعر يف كلفط ءدب نم
 .سطسغأ نم لولأا يف ارًكبم میدقتلا

  

 :ةدمتعملا تابلطلا
 ةیاعر جمانرب هاقلتیس يذلا غلبملاو ھئاھتناو معدلا ءدب خیرات حضوی اًباطخ ىقلتتسف ، ةناعلإا ىلع ةقفاوملا تمت اذإ
 .كنع ةباین لفطلا
  
 :ةمعادلا قئاثولا
 .اھمیدقتل نیرھش ةدمل ةطورشم ةقفاوم ةرتف كحنم متیسف ، كمیدقت دنع ةبولطملا ةمعادلا تادنتسملا عیمج مدقت مل اذإ
ً لاوؤسم نوكتس .ارًھش 12 اھاصقأ ةدمل معدلا حنم نكمی ، اھیلع ةقفاوملاو ةمزلالا تادنتسملا عیمج ملاتسا درجمب

 .ةددحملا ةینمزلا ةرتفلا للاخ قئاثولا عیمج میدقت متی مل اذإ ةعوفدم لاومأ يأ ةداعإ نع
  
 :اھیلع ةقفاوملا متت مل يتلا تابلطلا
 ةعجارم بلط كنكمی .ةناعلإا بلط ىلع ةقفاوملا مدع بابسأ حضوی اًباطخ ىقلتتسف ، كبلط ىلع ةقفاوملا متت مل اذإ
 .رارقلا خیرات نم امًوی 30 نوضغ يف ةیرادلإا ةعجارملا بلط جذومن میدقت للاخ نم ةناعلإا رارق
  
 :ـب لصتا ، لافطلأا ةیاعر تاناعإ لوح ةماعلا تاراسفتسلال
 : Alberta Supports Contact Centre لاصتلاا زكرم اتربلأ معدت 
 )ةیمسرلا لطعلا مایأ قلغم ، ةعمجلا ىلإ نینثلاا نم حوتفم( ءًاسم 8:00 ىتح احًابص 7:30 :لمعلا تاعاس



 )نوتنومدإ يف(  9992-644-780  :فتاھلا
 1-877-644-9992 :يناجملا مقرلا

 
 provincial subsidy يمیلقلإا معدلا بتكم ىلإ تاراسفتسا يأو ةمعادلا تادنتسملاو ةلمتكملا جذامنلا لسرأ

office : 
 780-422-5692 :سكافلا
 css.childsubsidy@gov.ab.ca :ينورتكلإ دیرب
 Child Care Subsidy :ناونعلا

                 PO Box 1641, Station M 
                 Edmonton, Alberta, T5J 2N9 

https://www.alberta.ca/about-child-care-in-alberta.aspx#toc-0  
https://www.alberta.ca/child-care-subsidy.aspx 

 

2. Is school a safe place for my child? 
Students across Alberta returned to class for the 2020/21 school year under:  
In-class learning with enhanced health and safety measures plan. 
 
School health measures: 
The school re-entry plan (2020-21 school year) allows schools and parents to prepare for 
learning while putting student and staff safety first. 
 
The plan offers guidance on a wide range of operational issues including masks, hygiene and 
health requirements, student learning, transportation, diploma exams, and mental health and 
psychological supports for students and staff. 
 
Self-screening questionnaire 
Parents, students and school staff must review the self-screening questionnaire each day 
before going to a school building. Visitors must also use this questionnaire to determine if they 
may enter a school. 
 
Self-screening questionnaire (PDF) 
English | French | Arabic | Traditional Chinese | Simplified Chinese | Punjabi | Hindi | Spanish | 
Tagalog | Urdu | Vietnamese  
 
People with medical conditions 
For students with pre-existing or underlying medical conditions or risk factors, parents should 
consult your child’s physician to consider the health risks and make a decision about returning 



to school that will best support the child contact your child’s school to discuss available options 
and support 
 
Returning to school after an illness 
A student who is required to isolate due to symptoms (fever, cough, shortness of breath, runny 
nose or sore throat) or due to having COVID-19 can return to school after a minimum of 10 days 
pass from when symptoms started or after their symptoms resolve, whichever is longer. 
 
A student who is required to isolate due to symptoms may also return to school if they test 
negative for COVID-19, as long as they have not been identified as a close contact of a case of 
COVID-19. 
 
Students who have pre-existing medical conditions with symptoms similar to COVID-19 
The first time your child has a symptom that could be caused by COVID-19 or by a known pre-
existing medical condition (such as a cough related to asthma), keep your child home and have 
your child tested for COVID-19. 
 
Your child should be tested for COVID-19 to confirm that the symptom is not due to COVID-19 
before they return to school. This will be considered your child’s baseline health. They may 
continue to attend school as long as this symptom stays the same and they do not develop any 
new symptoms. 
 
If there is a case of COVID-19 at school 

 
All parents will be notified when: 

• One confirmed COVID-19 case is identified as having been infectious while at school 
• An outbreak is declared: 

The COVID-19 school status map shows the current status of COVID-19 in K-12 schools 
across Alberta. Schools with 2 or more confirmed cases (within a 14-day period and 
where disease could have been acquired or transmitted in the school) will be identified 
on the map. 

If a school has a confirmed positive case, AHS Public Health will work with school authorities to 
quickly: 

• Identify when symptoms developed 
• Identify and contact people who had close contact with the person who tested positive to 

offer testing and let them know about quarantine requirements 
 
People are required to self-isolate/quarantine for 14 days if they live with or are a close contact 
of a person who tested positive for COVID-19. 



• Only close contacts of a confirmed case of COVID-19 need to quarantine. Contacts of 
close contacts do not need to quarantine. 

 
Each school will: 

• Notify staff and parents if a case is confirmed at school 
• Support students and staff to learn or work at home if they are required to isolate or 

quarantine 
• If a school has 2 or more cases who were at school while infectious and/or were likely 

exposed to COVID-19 while at school: 
• The school would be considered to have an outbreak 
• AHS medical officers will assess the spread and exposure risk to determine if it affects 

students and staff in multiple grades and areas, or is confined within close contacts of a 
confirmed case, and provide specific recommendations 

• An outbreak will not automatically lead to school closure 
https://www.alberta.ca/k-to-12-school-re-entry-2020-21-school-year.aspx 
 
 

 ؟يلفطل نمآ ناكم ةسردملا لھ .2
 
 :تحت 2020/21 يساردلا ماعلل يساردلا لصفلا ىلإ اتربلأ ءاحنأ عیمج يف بلاطلا داع
 .ةززعملا ةملاسلاو ةحصلا ریبادت ةطخ عم لصفلا لخاد ملعتلا

 
 :ةیسردملا ةحصلا ریبادت
school -n (2020entry pla-school re 21 )يساردلا ماعلا 21-2020( ةسردملاب قاحتللاا ةداعإ ةطخ حمست
  year)نیفظوملاو بلاطلا ةملاسل ةیولولأا ءاطعإ عم ملعتلل دادعتسلااب روملأا ءایلوأو سرادملل. 
 
 ، ةحصلاو ةفاظنلا تابلطتمو ، ةعنقلأا كلذ يف امب ةیلیغشتلا ایاضقلا نم ةعساو ةعومجم لوح تاداشرإ ةطخلا مدقت
 .نیفظوملاو بلاطلل ةیسفنلاو ةیلقعلا ةحصلا معدو ، مولبدلا تاناحتماو ، لقنلاو ، بلاطلا ملعتو
 
 يتاذلا صحفلا نایبتسا
 .ةسردملا ىنبم ىلإ باھذلا لبق موی لك يتاذلا صحفلا نایبتسا ةعجارم ةسردملا يفظومو بلاطلاو ءابلآا ىلع بجی
 .ةسردملا لوخد مھنكمی ناك اذإ ام دیدحتل نایبتسلاا اذھ مادختسا اضًیأ نیرئازلا ىلع بجی

 

 )PDF( يتاذلا صحفلا نایبتسا
 | غولاغات | ةینابسلإا | ةیدنھلا | ةیباجنبلا | ةطسبملا ةینیصلا | ةیدیلقتلا ةینیصلا | ةیبرعلا | ةیسنرفلا | ةیزیلجنلإا
 ةیمانتیفلا | ةیدرلأا

 
 ةیبط تلااح نم نوناعی نیذلا صاخشلأا



 نیدلاولا ىلع بجی ، ةیساسأ وأ اًقبسم ةدوجوم رطخ لماوع وأ ةیبط تلااح نم نوناعی نیذلا بلاطلل ةبسنلاب
 لكشب لفطلا معدیس يذلا ةسردملا ىلإ ةدوعلا نأشب رارق ذاختاو ةیحصلا رطاخملا يف رظنلل كلفط بیبط ةراشتسا
 معدلاو ةحاتملا تارایخلا ةشقانمل كلفط ةسردمب لصتا ، لضفأ

 
 ضرملا دعب ةسردملا ىلإ ةدوعلا
 باھتلا وأ فنلأا نلایسو سفنتلا قیضو لاعسلاو ىمحلا( ضارعلأا ببسب لزعلا ھنم بلطُی يذلا بلاطلل نكمی
 وأ ضارعلأا ءدب تقو نم لقلأا ىلع مایأ 10 رورم دعب ةسردملا ىلإ ةدوعلا 19-دیفوكلاـب ةباصلإا ببسب وأ )قلحلا
 .لوطأ امھیأ ، ضارعلأا ءاھتنا

 
 ةیبلس هرابتخا ةجیتن تناك اذإ ةسردملا ىلإ اضًیأ ةدوعلا ضارعلأا ببسب لزعلا ھنم بلطُی يذلا بلاطلل نكمی
 .19-دیفوك ةلاحب قیثو لاصتا ھنأ ىلع هدیدحت متی مل املاط ،19-دیفوكلـل

 
 19-دیفوكلا ـل ةھباشم ضارعأ عم اًقبسم ةدوجوم ةیبط تلااح نم نوناعی نیذلا بلاطلا
 ةیبط ةلاح ببسب وأ 19-دیفوكلا نع ةمجان نوكت نأ نكمی ضارعأ نم كلفط اھیف يناعی يتلا ىلولأا ةرملا يف
 19-دیفوكلا صحفل كلفطل عضخاو لزنملا يف كلفطب ظفتحا ، )وبرلاب طبترملا لاعسلا لثم( اًقبسم ةدوجوم
 
 .ةسردملا ىلإ ھتدوع لبق  19-دیفوكلا ببسب تسیل ضارعلأا نأ نم دكأتلل 19-دیفوكلا نع اًثحب كلفط رابتخا بجی

 ملو يھ امك ضارعلأا هذھ تیقب املاط ةسردملا ىلإ باھذلا يف نورمتسی دق .كلفط ةحصل ساسلأا اذھ ربتعیس
 .ةدیدج ضارعأ يأ مھیلع رھظت

 
 ةسردملا يف 19-دیفوكلا سوریفب ةباصإ ةلاح كانھ تناك اذإ

 
 :امدنع ءابلآا عیمج راطخإ متیس

 ةسردملا يف اھدوجو ءانثأ ةیدعم اھنأ ىلع 19-دیفوكلا نم ةدكؤم ةدحاو ةلاح دیدحت مت •
 :ضرملا يشفت نع نلاعلإا مت •
 ءاحنأ عیمج يف K-12 سرادم يف 19-دیفوكلـل يلاحلا عضولا19-دیفوكلـل ةیسردملا ةلاحلا ةطیرخ رھظُت
 نكمی ثیحو امًوی 14 ةرتف للاخ( ةدكؤملا تلااحلا نم رثكأ وأ ناتلاح اھب يتلا سرادملا دیدحت متیس .اتربلأ
 .ةطیرخلا ىلع )ةسردملا يف لقتنی وأ ضرملا لقتنی نأ

 :لجأ نم ةسردملا تاطلس عم AHS Public Health لمعتسف ، ةدكؤم ةیباجیإ ةلاح اھیدل ةسردملا تناك اذإ
 ضارعلأا ترھظ ىتم دیدحت •
 میدقتل مھب لاصتلااو صحفلاب ھتباصإ تتبثأ يذلا صخشلاب قیثو لاصتا ىلع اوناك نیذلا صاخشلأا دیدحت •
 يحصلا رجحلا تابلطتمب مھملاعإو رابتخلاا

 
 قیثو لاصتا ىلع اوناك وأ نوشیعی اوناك اذإ امًوی 14 ةدمل يحصلا رجحلا / يتاذلا لزعلا صاخشلأا نم بلطُی
 .19-دیفوكلاـب ھتباصإ تتبث صخشب

 لاصتلاا تاھج .يحصلا رجحلا ىلإ نوجاتحی نم مھ ةدكؤملا  19-دیفوك ةلاحل برق نع نیطلاخملا طقف •
 .يحصلا رجحلا ىلإ جاتحت لا ةقیثولا لاصتلاا تاھج نم

 
 :فوس ةسردم لك



 ةسردملا يف ةلاحلا دیكأت مت اذإ روملأا ءایلوأو نیفظوملا راطخإ •
 يحصلا رجحلا وأ لزعلا مھنم بلُط اذإ لزنملا يف لمعلا وأ ملعتلل نیفظوملاو بلاطلا معد •
-دیفوكلـل مھضرعت لمتحملا نم وأ / و ىودعلا ءانثأ ةسردملا يف اوناك رثكأ وأ ناتلاح اھب ةسردملا تناك اذإ •

 :ةسردملا يف مھدوجو ءانثأ 19
 ةیشفتم ةسردملا رابتعا متیس •
 بلاطلا ىلع رثؤی ناك اذإ ام دیدحتل ضرعتلا رطاخمو راشتنلاا مییقتب AHS يف نویبطلا نولوؤسملا موقیس •
 میدقتو ، ةدكؤملا ةلاحلل ةقیثو لاصتا تاھج نمض نیروصحم وأ ، ةددعتم قطانمو تاجرد يف نیفظوملاو
 ةددحم تایصوت
 ةسردملا قلاغإ ىلإ اًیئاقلت ضرملا يشفت يدؤی نل •

https://www.alberta.ca/k-to-12-school-re-entry-2020-21-school-year.aspx 
 

3. I think my child is sick and I am not sure what to do? 
• If a child shows symptoms: 

Use the chart below  (Figure D.3.1) to find required and recommended actions to take if 
a student shows symptoms. 

• If a student tests positive for COVID-19, they must isolate for at least 10 days. Visit 
Isolation requirements for more detailed information. 
 

 

 ؟ھلعف بجی امم ادًكأتم تسلو ضیرم يلفط نأ دقتعأ .3
 :لفطلا ىلع ضارعلأا ترھظ اذإ •
 رھظأ اذإ اھذاختا بجی يتلا اھب ىصوملاو ةبولطملا تاءارجلإا ىلع روثعلل )D.3.1 لكشلا( هاندأ ططخملا مدختسا
 .ضارعلأا بلاطلا
 تابلطتم ةرایزب مق .لقلأا ىلع مایأ 10 ةدمل لزعلا ھیلع بجیف ، 19-دیفوكلـل ةیباجیإ بلاطلا رابتخا ةجیتن تناك اذإ •
 .ةیلیصفتلا تامولعملا نم دیزمل لزعلا

Figure D.3.1 

Get COVID-19 test results online through MyHealthRecords 
Watch: Dr. Hinshaw discuss COVID-19 symptoms 

If someone has these 
symptoms 

They are required to do this We also recommend this 



Fever 
Cough 
Shortness of breath or 
difficulty breathing 
Runny nose 
Sore throat 

Isolate for a minimum of 10 days 
from when their symptoms started 
or until their symptoms resolve, 
whichever is longer. 

Get tested for COVID-19. 
If test results are negative 
and there is no known 
exposure to COVID-19, stay 
home until symptoms go 
away. 
If test results are positive, 
follow the instructions from 
Alberta Health Services (AHS) 
Public Health. 

Chills 
Painful swallowing 
Stuffy nose 
Headache 
Muscle or joint aches 
Feeling unwell, fatigue 
or severe exhaustion 
Gastrointestinal 
symptoms (nausea, 
vomiting, diarrhea or 
unexplained loss of 
appetite) 
Loss of sense of smell or 
taste 
Pink eye (conjunctivitis) 

There are no mandatory 
requirements to isolate for these 
symptoms, however, it is 
recommended to stay at home until 
symptoms go away. 

Get tested for COVID-19. 
If test results are negative 
and there is no known 
exposure to COVID-19, stay 
home until symptoms go 
away. 
If test results are positive, 
follow the instructions from 
AHS Public Health. 

 
 
 
 

  MyHealthRecordsللاخ نم تنرتنلإا ربع 19-دیفوكلا رابتخا جئاتن ىلع لصحا
19 symptoms-Watch: Dr. Hinshaw discuss COVID 

 هذھ ام صخش ىدل ناك اذإ
 ضارعلأا

 اذھب اضًیأ يصون كلذب مایقلا مھنم بولطم



 ىمح
 لاعس

 سفنتلا ةبوعص وأ سفنتلا قیض
 فنلأا نلایس
 قلحلا باھتلإ

 ءدب تقو نم مایأ 10 نع لقت لا ةدمل لزعا
 امھیأ ، ضارعلأا لاوز ىتح وأ ضارعلأا
 .لوطأ

.19-Get tested for COVID 
 .19-دیفوكلا رابتخا ىلع لصحا
 نكی ملو ةیبلس رابتخلاا جئاتن تناك اذإ
 ، 19-دیفوكلل فورعم ضرعت كانھ
 يفتخت ىتح لزنملا يف قباف
 .ضارعلأا
 عبتاف ، ةیباجیإ رابتخلاا جئاتن تناك اذإ
 يف ةماعلا ةحصلا تامدخ تامیلعت
 .(AHS) اتربلأ

 ةریرعشق
 علبلاف ملاا
 فنلأا دادسنا

 سارلا عادص
 لصافملا وأ تلاضعلا يف ملاآ
 وأ قاھرإ وأ كعوتب روعشلا
 دیدش قاھرإ
 يمضھلا زاھجلا ضارعأ
 وأ لاھسلإاو ءيقلاو نایثغلا(
 )رربملا ریغ ةیھشلا نادقف
 قوذتلا وأ مشلا ةساح نادقف
 )ةمحتلملا باھتلا( ةیدرولا نیعلا

 هذھ دوجو يف لزعلل ةیمازلإ تابلطتم دجوت لا
 يف ءاقبلاب ىصوی ، كلذ عمو ، ضارعلأا
 .ضارعلأا يفتخت ىتح لزنملا

.19-Get tested for COVID 
 .19-دیفوكلا رابتخا ىلع لصح
 نكی ملو ةیبلس رابتخلاا جئاتن تناك اذإ
 ،19-دیفوكلـل فورعم ضرعت كانھ
 يفتخت ىتح لزنملا يف قباف
 .ضارعلأا
 عبتاف ، ةیباجیإ رابتخلاا جئاتن تناك اذإ
 .AHS Public Health تامیلعت

 
• If symptoms develop at school 

The student will be asked to wear a non-medical mask and be isolated in a separate 
room or kept at least 2 metres away from others. 
 
Parents will be contacted to pick up the child immediately (ensure your school has up-
to-date contact information). 
https://www.alberta.ca/k-to-12-school-re-entry-2020-21-school-year.aspx 
 

 ةسردملا يف ضارعلأا ترھظ اذإ •
 ىلع نیرتم ةفاسمب نیرخلآا نع هداعبإ وأ ةلصفنم ةفرغ يف ھلزعو يبط ریغ عانق ءادترا بلاطلا نم بلطُیس
 .لقلأا

 
 .)ةثیدح لاصتا تامولعم اھیدل كتسردم نأ نم دكأت( روفلا ىلع لفطلا باحطصلا روملأا ءایلوأب لاصتلاا متیس

https://www.alberta.ca/k-to-12-school-re-entry-2020-21-school-year.aspx 



 

4. Should I send my child back to school or not? 
AHS is working closely with provincial partners to support a safe and healthy return to school. 
Resources for Parents & Families: 

• Your child can continue to go to school if they are well, unless you are notified by AHS 
that they have been in close contact with a confirmed case of COVID-19 or are 
experiencing COVID-19 or flu-like symptoms.  

• Your child’s school will communicate with you if there is a confirmed case of COVID-19 
at the school. AHS will work closely with the school to identify close contacts, and to 
notify parents of children identified as close contacts. It’s important to monitor for your 
child for symptoms of COVID-19 and keep them home from school if they are not feeling 
well.  

 
• Call Health Link at 811 if you have questions about your child’s health. 

 
• Talk to your child’s teacher or school administrator if you have questions about specific 

health measures in your school, or the school re-entry plan. For answers to common 
questions, see Back to School During Covid-19: FAQ 

 
 

 ؟لا مأ ةسردملا ىلإ يلفط ةداعإ بجی لھ .4
 .ةسردملا ىلإ ةیحصلاو ةنملآا ةدوعلا معدل نییمیلقلإا ءاكرشلا عم بثك نع AHS لمعت
 :تلائاعلاو ءابلآل دراوم

 ىلع ناك ھنأب AHS لبق نم كراطخإ متی مل ام ، ةدیج ةحصب ناك اذإ ةسردملا ىلإ باھذلا يف رارمتسلاا كلفطل نكمی •
 .ازنولفنلأا ضارعأ ھبشت ضارعأ وأ19-دیفوكلا نم يناعی وأ 19-دیفوكلا نم ةدكؤم ةلاحب قیثو لاصتا
 عم بثك نع AHS لمعتس .ةسردملا يف 19-دیفوكلـل ةدكؤم ةلاح كانھ تناك اذإ كعم كلفط ةسردم لصاوتتس •
 .قیثو لاصتا ىلع مھنأ ىلع مھدیدحت مت نیذلا لافطلأا رومأ ءایلوأ راطخإو ، ةقیثولا لاصتلاا تاھج دیدحتل ةسردملا
 .ماری ام ىلع نكی مل اذإ ةسردملا نع اًدیعب لزنملا يف ھئاقبإو  19-دیفوكلا ضارعأ نع اًثحب كلفط بقارت نأ مھملا نم
 
 .كلفط ةحص لوح ةلئسأ كیدل تناك اذإ 811 مقرلا ىلع Health Link ـب لصتا •

 
 ةدوعلا ةطخ وأ ، كتسردم يف ةنیعم ةیحص ریبادت لوح ةلئسأ كیدل تناك اذإ ةسردملا ریدم وأ كلفط ملعم ىلإ ثدحت •
 FAQ-Back to School During Covid :19 : عجار ، ةعئاشلا ةلئسلأل تاباجإ ىلع لوصحلل .ةسردملا ىلإ



E. Low-Income Families, Small Businesses, and the Self-
Employed  

1. I need financial support 
Emergency financial assistance:  
If you are facing an unexpected emergency, you can apply for emergency financial assistance. 
 
You can get help when: 

• a situation is caused by unforeseeable circumstances beyond your control, and it 
presents a severe health risk,  
and 

• you cannot access other resources or wait until your next pay-cheque or Income Support 
benefit cheque. 

  
What’s covered? 
 This allowance can cover costs for: 

• food 
• clothing 
• child care 
• transportation 
• damage deposit 
• temporary accommodation 
• utility arrears: You must repay this money if you need help with utility arrears more than 

once. 
• eviction payments: You must repay this money if you need help with eviction payments 

more than once. 
 

Emergency Needs Allowance rates are published on page two of the Financial Benefits 
Summary  
  
Costs that may be covered, but must be repaid include: 

• essential home repairs 
• essential appliance repairs 
• proof of need 

 
You must provide proof of need, such as: 

• an arrears statement or eviction notice 
• a utility bill or statement for utility arrears 



• proof from a reliable source that the item is essential, like an unsafe wiring notice from 
the fire department 

  
Eligibility: 
You can apply for the Emergency Needs Allowance if: 

• you are a current Income Support client 
• you are an Albertan earning an income, but you do not have enough money to cover this 

one-time, short-term emergency that will last no longer than a month 
• you meet the Income Support program eligibility requirements 

 
How to apply: 
 
General information 
Income Support benefits - Call the Alberta Supports Contact Centre: 

• Hours: 7:30 am to 8:00 pm (Monday to Friday, closed statutory holidays) 
• Toll free: 1-877-644-9992 
• Email: css.ascc@gov.ab.ca 

 
Income Support clients - Contact your Income Support worker 

• If an emergency occurs outside regular hours, you can call the 24-hour Contact Centre 
toll free at 1-866-644-5135. See below for the items that can be issued by the 24-hour 
Income Support Contact Centre. 

  
There are some benefits that the 24-hour Income Support Contact Centre can assist with by 
phone — see details below. 

  
If you are facing an emergency need for the following: 

• food 
• medication 
• clothing 
• temporary shelter 
• emergency basic dental 

Call the 24-hour Emergency Income Support Contact Centre (available 24/7): 
• Toll free: 1-866-644-5135 
• TTY toll free: 1-800-232-7215 (ask to speak to Alberta Supports) 
• Fax: 780-422-9681 
• Email: hs.iscc@gov.ab.ca (responses may take 1-3 business days) 

 
 
 



 صاخلا مھباسحل نیلماعلاو ةریغصلا تاكرشلاو لخدلا ةضفخنم رسلأا -ـھ
 يلام معد ىلإ جاتحأ .1
 :ةئراطلا ةیلاملا ةدعاسملا
 .ةئراط ةیلام ةدعاسم ىلع لوصحلل بلطب مدقتلا كنكمی ، ةعقوتم ریغ ةئراط ةلاح ھجاوت تنك اذإ

 
 :امدنع ةدعاسملا ىلع لوصحلا كنكمی
 ، اًدیدش اًیحص ارًطخ لكشیو ، كتدارإ نع ةجراخ ةعقوتم ریغ فورظ ببسب فقوم ثدحی •
 و
 .لخدلا معد ایازم صحف وأ يلاتلا عفدلا صحف ىتح راظتنلاا وأ ىرخأ دراوم ىلإ لوصولا كنكمی لا •
  
 ؟ةاطغملا ءایشلأا ام
 :فیلاكت لدبلا اذھ يطغی نأ نكمی 

 ماعط •
 سبلام •
 لفطلا ةیاعر •
 لقنلا لئاسو •
 ررضلا عادیإ •
 ةتقؤم ةماقا •
 .ةرم نم رثكأ قفارملا تارخأتم يف ةدعاسم ىلإ تجتحا اذإ لاوملأا هذھ دادس كیلع بجی :قفارملا تارخأتم •
 .ةرم نم رثكأ ءلاخلإا تاعوفدم يف ةدعاسم ىلإ تجتحا اذإ لاوملأا هذھ دادس كیلع بجی :ءلاخلإا تاعوفدم •

 
 ةیلاملا عفانملا صخلم نم ةیناثلا ةحفصلا يف ةئراطلا تاجایتحلاا تاصصخم تلادعم رشن متی
  
 :يلی ام اھدادس بجی نكلو ، اھتیطغت نكمی يتلا فیلاكتلا لمشت

 ةیساسلأا لزنملا تاحلاصإ •
 ةیساسلأا ةزھجلأا تاحلاصإ •
 ةجاحلا تابثإ •

 
 :لثم ، ةجاحلا ىلع لیلد میدقت كیلع بجی

 ءلاخلإا راعشإ وأ تارخأتملا نایب •
 قفارملا تارخأتم نع فشك وأ قفارم ةروتاف •
 ءافطلإا ةرادإ نم ةنملآا ریغ كلاسلأا راعشإ لثم ، يرورض رصنعلا نأب قوثوم ردصم نم تابثإ •

  
 :لوبقلا ةرادج
 :اذإ ةئراطلا تاجایتحلاا لدب ىلع لوصحلل بلطب مدقتلا كنكمی

 لخدلا معدل يلاح لیمع تنأ •
 يتلا لجلأا ةریصق ةئراطلا ةلاحلا هذھ ةیطغتل لاملا نم يفكی ام كیدل سیل نكلو ،ً لاخد بسكت اتربلأ نم نطاوم تنأ •
 رھش نم رثكأ رمتست نل يتلاو ةدحاو ةرمل ثدحت
 لخدلا معد جمانربل ةیلھلأا تابلطتم يفوتست •



 
 :میدقتلا ةیفیك
 
 ةماع تامولعم
 :اتربلأ معد تامدخ لاصتا زكرمب لصتا - لخدلا معد ایازم

 )ةیمسرلا لطعلا مایأ قلغم ، ةعمجلا ىلإ نینثلاا نم( ءًاسم 8:00 ىتح احًابص 7:30 :لمعلا تاعاس •
 1-877-644-9992 :يناجملا مقرلا •
 css.ascc@gov.ab.ca :ينورتكللإا دیربلا •

 
 كب صاخلا لخدلا معد فظومب لصتا - لخدلا معد ءلامع

 24 رادم ىلع يناجملا لاصتلاا زكرمب لاصتلاا كنكمی ، ةیداعلا لمعلا تاعاس جراخ ةئراط ةلاح ثودح ةلاح يف •
 لاصتا زكرم قیرط نع اھرادصإ نكمی يتلا رصانعلا ىلع لوصحلل هاندأ رظنا .1-866-644-5135 مقرلا ىلع ةعاس
 .ةعاس 24 رادم ىلع لخدلا معد

  
 لیصافتلا رظنا - فتاھلا ربع ةعاس 24 رادم ىلع لخدلا معدل لاصتلاا زكرم اھدعاسی نأ نكمی يتلا ایازملا ضعب كانھ
 .هاندأ
  
 :يلی امل ةئراط ةجاح ھجاوت تنك اذإ

 ماعط •
 ءاود •
 سبلام •
 تقؤم ىوأم •
 ةیساسلأا نانسلأا ئراوط •

 :)24/7 حاتم( ةعاس 24 رادم ىلع ئراوطلا تلااح يف لخدلا معدل لاصتلاا زكرمب لصتا
 1-866-644-5135 :يناجملا مقرلا •
 )اتربلأ معد تامدخ ىلإ ثدحتلا بلطا( 1-800-232-7215 :يناجملا TTY فتاھ •
 780-422-9681 :سكافلا •
 )لمع مایأ ةثلاث ىلإ موی نم دودرلا قرغتست دق( hs.iscc@gov.ab.ca :ينورتكللإا دیربلا •
 

 
Income Support Contact Centre 
You can now apply online to the Income Support Contact Centre to receive emergency food 
benefits via Interac e-Transfer. Once you have provided the required information, you will be 
asked to call the Income Support Contact Centre to confirm your eligibility. 
  
Apply at MyAlberta Emergency Benefits to start the online application process. 
https://www.alberta.ca/emergency-financial-assistance.aspx 
  
Income Support 



Income Support can help you and your family with basic living costs and other necessities. 
Depending on your needs and situation you may be eligible to receive assistance through 
Alberta’s Income Support program. 
  
Contact your Income Support worker for all related Income Support questions. 
If you do not know how to reach your worker, contact your local Alberta Supports or Alberta 
Works Centre. 
  
  

Alberta Supports Contact Centre 
To connect with the main Alberta Supports Contact Centre: 
Hours: 7:30 am to 8 pm (open Monday to Friday, closed statutory holidays) 
Toll free: 1-877-644-9992 
Email: css.ascc@gov.ab.ca 
24-hour Emergency Income Support Contact Centre 
Get emergency financial assistance to help with basic needs like shelter, food, clothing 
and transportation. 
- Hours: 24/7 
- Toll free: 1-866-644-5135 
- Fax: 780-422-9681 
- Email: css.iscc@gov.ab.ca 

  
Depending on your needs, ability to work and size of your family, you may get money for: 

- basic expenses like food, clothing and shelter 
- childcare 
- special diets 
- utility connection fees 
- work-related expenses 
- unexpected emergencies 
- costs to leave family violence 
- school expenses for children 

 
The Financial Benefits Summary provides a more detailed breakdown of available Income 
Support benefits. 
  
Income Support recipients also receive health benefits along with: 

- employment services 
- help receiving child support 

 
Working while receiving income support 



Income Support recipients are encouraged and supported to work. You keep all of your wages 
and only a portion of your earnings are taken into account when calculating your Income 
Support benefits. 
  
Contact 
Contact your Income Support worker for all related Income Support questions. 
If you do not know how to reach your worker, contact your local Alberta Supports or Alberta 
Works Centre. 
 
Alberta Supports Contact Centre 
To connect with the main Alberta Supports Contact Centre: 

- Hours: 7:30 am to 8 pm (open Monday to Friday, closed statutory holidays) 
- Toll free: 1-877-644-9992 
- Email: css.ascc@gov.ab.ca 
- 24-hour Emergency Income Support Contact Centre 

 
Get emergency financial assistance to help with basic needs like shelter, food, clothing and 
transportation. 

- Hours: 24/7 
- Toll free: 1-866-644-5135 
- Fax: 780-422-9681 
- Email: css.iscc@gov.ab.ca 

  
Eligibility 
There are several factors that affect your eligibility for income support. If you meet these 
criteria, you can apply for Income Support. The process typically takes 2 weeks. 
 
Age and residency 
You must: 
- live in Alberta 
- be at least 18 years old 
- be a Canadian citizen, permanent resident, refugee or refugee claimant 
 
Financial 
You must: 
- be unable to pay for your basic needs 
- not have income or assets that exceeds: 

$5,000 in RRSPs per adult 
$10,000 equity in vehicles 

- not have income that exceeds what you would receive from Income Support core benefits 



- not have cash or savings that exceed the liquid asset limit (the limit is generally three times 
the Income Support core benefit amount you would be eligible to receive) 

- be willing to apply for other income programs that you may be eligible to receive (such as 
Employment Insurance) 

 
Ability to work 
Your situation must be one of the following. You: 
- are looking for work 
- are working but not earning enough 
- are unable to work for a short time 
- need help to access training to find a job 
- are unable to work due to chronic health problems or other concerns 
 
 

 لخدلا معد لاصتا زكرم
 .Interac e-Transfer ربع ةئراطلا ماعطلا ایازم يقلتل لخدلا معد لاصتا زكرم ىلإ تنرتنلإا ربع مدقتلا نلآا كنكمی
 .كتیلھأ دیكأتل لخدلا معد لاصتا زكرمب لاصتلاا كنم بلطُیس ، ةبولطملا تامولعملا میدقت درجمب
  
 .تنرتنلإا ربع میدقتلا ةیلمع ءدبل MyAlberta Emergency Benefits يف بلطب مدقت

assistance.aspx-financial-https://www.alberta.ca/emergency 
  
 لخدلا معد
 
 كتاجایتحا ىلع ءًانب .ىرخلأا تایرورضلاو ةیساسلأا ةشیعملا فیلاكت يف كتلئاعو تنأ لخدلا معد كدعاسی نأ نكمی
 .اتربلأ يف لخدلا معد جمانرب للاخ نم ةدعاسملا يقلتلً لاھؤم نوكت دق ، كعضوو
  
 .لخدلا معدب ةقلعتملا ةلئسلأا عیمج ىلع ةباجلإل كیدل لخدلا معد فظومب لصتا
 .Alberta Supports or Alberta Works Centre.ـب لصتاف ، كلماع ىلإ لوصولا ةیفیك فرعت لا تنك اذإ
  
  
 لاصتلاا زكرم اتربلأ معدت
 :يسیئرلا اتربلأ معد تامدخ لاصتا زكرم عم لصاوتلل

 )ةیمسرلا لطعلا مایأ قلغم ، ةعمجلا ىلإ نینثلاا نم حوتفم( ءًاسم 8 ىتح احًابص 7:30 :لمعلا تاعاس -
 1-877-644-9992 :يناجملا مقرلا -
 css.ascc@gov.ab.ca :ينورتكلإ دیرب -
 ةعاس 24 رادم ىلع ئراوطلا تلااح يف لخدلا معدل لاصتلاا زكرم -

 .تلاصاوملاو سبلملاو ماعطلاو ىوأملا لثم ةیساسلأا تاجایتحلاا ةیبلت يف ةدعاسملل ةئراط ةیلام ةدعاسم ىلع لصحا
 24/7 :تاعاسلا -
 1-866-644-5135 :يناجملا مقرلا -
 780-422-9681 :سكافلا -



 css.iscc@gov.ab.ca :ينورتكلإ دیرب -
  
 :لباقم لاملا ىلع لصحت دق ، كتلئاع مجحو لمعلا ىلع كتردقو كتاجایتحا ىلع اًدامتعا
 ىوأملاو سبلملاو لكأملا لثم ةیساسلأا فیراصملا -

 لافطلأا ةیاعر -
 ةصاخ ةیئاذغ ةمظنأ -
 قفارملا لیصوت موسر -
 لمعلاب ةقلعتملا فیراصملا -
 ةعقوتم ریغ ئراوط تلااح -
 يرسلأا فنعلا كرتل ةمزلالا  فیلاكتلا -
 لافطلال ةیسردملا فیراصملا -

 
 .ةحاتملا لخدلا معد ایازملً لایصفت رثكأً لایصفت Financial Benefits Summary ةیلاملا ایازملا صخلم رفوی
  
 :بناج ىلإ ةیحص ایازم اضًیأ لخدلا معد وقلتم ىقلتی

 فیظوتلا تامدخ -
 لفطلا ةقفن يقلت يف ةدعاسملا -

 
 لخدلا معد يقلت ءانثأ لمعلا
 باسح دنع رابتعلاا يف كحابرأ نم طقف ءزج ذخأ متیو كروجأ عیمجب ظفتحت .لمعلل مھمعدو لخدلا معد يقلتم عیجشت متی
 .كب ةصاخلا لخدلا معد ایازم
  
 لصتا
 .لخدلا معدب ةقلعتملا ةلئسلأا عیمج ىلع ةباجلإل كیدل لخدلا معد فظومب لصتا
 . Alberta Supports or Alberta Works Centre. ـب لصتا ، كلماع ىلإ لوصولا ةیفیك فرعت لا تنك اذإ

 
 Alberta Supports Contact Centre لاصتلاا زكرم اتربلأ معدت
 :يسیئرلا اتربلأ معد تامدخ لاصتا زكرم عم لصاوتلل

 )ةیمسرلا لطعلا مایأ قلغم ، ةعمجلا ىلإ نینثلاا نم حوتفم( ءًاسم 8 ىتح احًابص 7:30 نم :لمعلا تاعاس -
 1-877-644-9992 :يناجملا مقرلا -
 css.ascc@gov.ab.ca :ينورتكلإ دیرب -
 ةعاس 24 رادم ىلع ئراوطلا تلااح يف لخدلا معدل لاصتلاا زكرم -

 
 لثم ةیساسلأا تاجایتحلاا ةیبلت يف emergency financial assistance ةدعاسملل ةئراط ةیلام ةدعاسم ىلع لصحا
 .تلاصاوملاو سبلملاو ماعطلاو ىوأملا

 24/7 :تاعاسلا -
 1-866-644-5135 :يناجملا مقرلا -
 780-422-9681 :سكافلا -
 css.iscc@gov.ab.ca :ينورتكلإ دیرب -



  
 :لوبقلا ةرادج
 معد ىلع لوصحلل بلطب مدقتلا كنكمی ، رییاعملا هذھ يفوتست تنك اذإ .لخدلا معدل كتیلھأ ىلع رثؤت لماوع ةدع كانھ
 .نیعوبسأً ةداع ةیلمعلا قرغتست .لخدلا

 
 ةماقلإاو رمعلا
 :نأ كیلع بجی

 اتربلأ يف شیعی -
 امًاع 18 نع هرمع لقی لاأ -
 ءوجل بلاط وأ اًئجلا وأ امًئاد امًیقم وأ اًیدنك اًنطاوم نوكی نأ -

 
 ةیلاملا روملأا
 :نأ كیلع بجی

 ةیساسلأا كتاجایتحا فیلاكت عفد ىلع رداق ریغ -
 :زواجتت لوصأ وأ لخد كیدل سیل -

 غلاب صخش لكل RRSPs يف رلاود 5000
 تابكرملا يف ةیكلملا قوقح نم رلاود 10000

 لخدلا معدل ةیساسلأا ایازملا نم ھیلع لصحتس ام زواجتی لخد كیدل سیل -
 معدل ةیساسلأا ایازملا غلبم فاعضأ ةثلاث وھ امًومع دحلا( ةلئاسلا لوصلأا دح زواجتت تارخدم وأ دوقن كیدل سیل -
 )ھیقلتلً لاھؤم نوكتس يذلا لخدلا
 )لمعلا نیمأت لثم( اھیقلتلً لاھؤم نوكت دق ىرخأ لخد جمارب ىلع لوصحلل بلطب مدقتلل دادعتسا ىلع نك -

 
 لمعلا ىلع ةردقلا
 :تنأ .يلی اممً ادحاو كعضو نوكی نأ بجی

 لمع نع نوثحبی -
 يفكی ام نوبسكی لا مھنكل نولمعی -
 ةریصق ةرتفل لمعلا ىلع نیرداق ریغ -
 ةفیظو ىلع روثعلل بیردتلا ىلإ لوصولل ةدعاسم ىلإ ةجاحب -
 ىرخأ فواخم وأ ةنمزم ةیحص لكاشم ببسب لمعلا ىلع رداق ریغ -

 
Information and planning 
You must be willing to: 
- provide personal and financial information for all members of your household 
- develop and follow a plan with your Income Support worker to improve your situation 
 
For more information, see the Income Support Online Policy Manual 
 How to apply: 
 
Step 1. Fill out an application 



There are 3 ways to start the Income Support application process: 
• Online application 

Apply online 
• Fill out the form 

Fill out the Income Support Application Form and bring it to your nearest Alberta Supports 
or Alberta Works Centre. 

• Paper application 
Pick up a paper application from your nearest Alberta Supports or Alberta Works Centre, 
complete it, and return it to your nearest centre. 

 
Step 2. Meet with an Income Support worker 
Once you submit your application, you will get instructions explaining the next steps including 
how to set up a meeting with a worker to discuss your application. 
 
Bring these documents to your meeting with the worker: 
- identification 
- proof of assets 
- banking information 
- proof of employment income 
- medical forms (if you cannot work) 
- immigration papers if you came to Canada in the last 10 years 
 
The Income Support application process typically takes approximately 2 weeks, but emergency 
needs can be met in as little as 2 days. 
https://www.alberta.ca/emergency-financial-assistance.aspx 
 

 طیطختلاو تامولعملا
 :ـل دادعتسا ىلع نوكت نأ بجی

 كترسأ دارفأ عیمجل ةیلاملاو ةیصخشلا تامولعملا ریفوت -
 كعضو نیسحتل لخدلا معد فظوم عم اھعبتاو ةطخ عض -

 
 تنرتنلإا ربع لخدلا معد ةسایس لیلد عجار ، تامولعملا نم دیزمل
 :میدقتلا ةیفیك 

 
 بلطلا لأما .1 ةوطخلا
 :لخدلا معد بلط تاءارجإ ءدبل قرط 3 كانھ

 تنرتنلإا ربع بلط •
 تنرتنلإا ىلع بلط مدقی
 ةرامتسلاا لأما •



 .اتربلأ لامعأ زكرم وأ اتربلأ معد زكرم برقأ ىلإ هرضحأو لخدلا معد بلط جذومن لأما
 يقرو قیبطت •
 .كل زكرم برقأ ىلإ هدعأو ھلمكأو ، اتربلأ لامعأ زكرم وأ اتربلأ معد زكرم برقأ نم اًیقرو اًبلط طقتلا

 

 لخدلا معد يفظوم دحأ ةلباقم .2 ةوطخلا
 .كبلط ةشقانمل لماع عم عامتجا دادعإ ةیفیك كلذ يف امب ةیلاتلا تاوطخلا حرشت تامیلعت ىلع لصحتس ، كبلط میدقت درجمب

 
 :لماعلا عم كعامتجا ىلإ تادنتسملا هذھ رضحأ

 ةیوھ -
 لوصلأا تابثإ -
 ةیفرصملا تامولعملا -
 لمعلا لخد تابثإ -
 )لمعلا عیطتست لا تنك اذإ( ةیبط تارامتسا -
 ةیضاملا رشعلا تاونسلا يف ادنك ىلإ تیتأ اذإ ةرجھلا قاروأ -

 
 .نیموی نم لقأ يف ئراوطلا تاجایتحا ةیبلت نكمی نكلو ، نیعوبسأ يلاوحً ةداع لخدلا معد بلط میدقت ةیلمع قرغتست

https://www.alberta.ca/em Emergency-financial-assistance.aspx 
 

2. I need help paying my utility bills 
  
Email ucahelps@gov.ab.ca or Contact 310-4822 (in Alberta) or 780-644-5130 if you have issues 
arranging payments for utilities.  
 

The government of Alberta has introduced a 90-day utility bill deferral program. This is not 
cancellation of bills, but it is a pause of payments 
  
https://www.auc.ab.ca/Pages/short-term-billing-assistance.aspx 
 
 

 يب ةصاخلا ةماعلا تامدخلا ریتاوف دادس يف ةدعاسم ىلإ جاتحأ .2
  
 اذإ 780-644-5130 وأ )اتربلأ يف( 4822-310 مقرلاب لصتا وأ ucahelps@gov.ab.ca ىلإ اًینورتكلإ اًدیرب لسرأ
 .قفارملل تاعوفدملا بیترت يف تلاكشم كیدل تناك
 
 عفدلل تقؤم فقوت ھنكلو ، ریتاوفلا ءاغلإ سیل اذھ .امًوی 90 ةدمل قفارم ةروتاف لیجأت جمانرب اتربلأ ةموكح تمدق
  

https://www.auc.ab.ca/Pages/short-term-billing-assistance.aspx 



 

3. Where can I get free food? 
To find free food including food banks, food hampers and free meals, please refer to the 
following: 
 
Website: https://www.albertahealthservices.ca/nutrition/Page16163.aspx 
   
Upon clicking the website, please click your area and you will be given a directory of locations 
that offer free food. 
 
Be aware that many food banks will ask for details of your financial situation before providing a 
hamper. It is best to have an idea of your income and expenses before you call. This includes 
rent, childcare, transportation, medical, and utilities. 
 

 ؟يناجم ماعط ىلع لوصحلا يننكمی نیأ .3
 :يلی ام ىلإ عوجرلا ىجری ، ةیناجملا تابجولاو ماعطلا للاسو ماعطلا كونب كلذ يف امب يناجم ماعط ىلع روثعلل

 
 :ينورتكللإا عقوملا

https://www.albertahealthservices.ca/nutrition/Page16163.aspx 
 
 .اًیناجم امًاعط مدقت يتلا عقاوملاب لیلد ىلع لصحتسو كتقطنم قوف رقنلا ىجری ، بیولا عقوم قوف رقنلا دنع
 
 كلخد نع ةركف كیدل نوكت نأ لضفلأا نم .ةلس میدقت لبق يلاملا كعضو نع لیصافت بلطتس ماعطلا كونب نم دیدعلا نأ ملعا
 .قفارملاو ، بطلاو ، لقنلاو ، لافطلأا ةیاعرو ، راجیلإا لمشی اذھو .لاصتلاا لبق كتاقفنو

4. How can I avoid eviction? 
Evictions happen when payments are not made in a timely manner. To avoid this, please make 
your payments in time. If you require specific assistance, please refer to Alberta Support. 
https://www.alberta.ca/alberta-supports.aspx  
 
The Government of Alberta recommends tenants and landlords try to negotiate payment plans 
if the tenant is struggling to pay rent due to COVID-19. 
https://www.alberta.ca/rental-evictions.aspx#toc-0 
 

 ؟ءلاخلإا بنجت يننكمی فیك .4
 تقولا يف كتاعوفدم ءارجإ ىجری ، كلذ بنجتل .بسانملا تقولا يف تاعوفدملا دادس متی لا امدنع ءلاخلإا تایلمع ثدحت
 .اتربلأ معد ىلإ عوجرلا ىجری ، ةددحم ةدعاسم ىلإ ةجاحب تنك اذإ .بسانملا

https://www.alberta.ca/alberta-supports.aspx 



 عفدل حفاكی رجأتسملا ناك اذإ عفدلا ططخ نأشب ضوافتلا ةلواحمب تاراقعلا باحصأو نیرجأتسملا اتربلأ ةموكح يصوت
 .COVID-19 ببسب راجیلإا

https://www.alberta.ca/rental-eviction.aspx#toc-0 
 

5. I am evicted and have nowhere to go. 
• Find a new rental as soon as possible, visit websites like:  

https://www.rentfaster.ca/   
• Borrow money from friends and family  
• Move in with friends or family temporarily 
• Try to legally stop your eviction by responding to it  

https://www.alberta.ca/rental-evictions.aspx#toc-4  
• Call 211 for resources 
• Find a shelter for short-term support  

https://www.alberta.ca/find-shelters.aspx  
 
 
 

 .ھیلإ بھذأ ناكم يدل سیلو يئلاخإ مت .5
 :لثم بیولا عقاوم ةرایزب مقو ، نكمم تقو برقأ يف دیدج راجیإ نع ثحبا •

https://www.rentfaster.ca/ 
 ةلئاعلاو ءاقدصلأا نم لاملا ضرتقا •
 اًتقؤم ةلئاعلا وأ ءاقدصلأا عم شیعلل لقتنا •
 ھیلع درلا للاخ نم كدرط اینوناق فقوت نأ لواح •
 4-evictions.aspx#toc-https://www.alberta.ca/rental 
 دراوملا ىلع لوصحلل 211 مقرلاب لصتا •
 ىدملا ریصق معد ىلع لوصحلل ىوأم نع ثحبا •

shelters.aspx-https://www.alberta.ca/find 
 

F. Temporary Residents of Alberta 

1. I need grocery delivery 
 
List of grocery stores in your city: 
Make sure you sign up and open your account before you start buying grocery 
  
Calgary, North East 
Real Canadian Superstore 
- Address:3633 Westwinds Dr NE unit 100, Calgary, AB T3J 5K3 



- Phone: (403) 590-3319 
- Website:https://www.realcanadiansuperstore.ca/store-locator 
 
Real Canadian Superstore 
- Address: 3575 20 Ave NE, Calgary, AB T1Y 6R3 
- Phone: (403) 280-8222  
- Website:https://www.realcanadiansuperstore.ca/store-locator 
  
Calgary, North West 
Real Canadian Superstore 
- Address: 7020 4 St NW, Calgary, AB T2K 1C4 
- Phone: (403) 516-8519 
- Website: https://www.realcanadiansuperstore.ca/store-locator 

 
Walmart Supercentre 
- Address: 35 Sage Hill Gate NW, Calgary, AB T3R 0S4 
- Phone: (587) 230-8411 
- Website: https://www.walmart.ca/en/grocery/N-117 
  
Calgary, South west 
Real Canadian Superstore 
- Address: 10505 Southport Rd SW, Calgary, AB T2W 3N2 
- Phone: (403) 225-6223 
- Website: https://www.realcanadiansuperstore.ca 

 
Walmart Supercentre 
- Address: 1212 37 St SW, Calgary, AB T3C 1S3 
- Phone: (403) 242-2205 
- Website: https://www.walmart.ca/en/grocery/N-117 
  
Calgary, South East 
Real Canadian Superstore 
- Address: 20 Heritage Meadows Way SE #100, Calgary, AB T2H 3C1 
- Phone: (403) 692-6220 
- Website: https://www.realcanadiansuperstore.ca/store-locator 
 
Walmart Supercentre 
- Address: 4705 130 Ave SE, Calgary, AB T2Z 4J2 
- Phone: (403) 726-0430 
- Website: https://www.walmart.ca/en/grocery/N-117 
  



Edmonton 
Real Canadian Superstore 
- Address: 1155 Windermere Way SW, Edmonton, AB T6W 2B6 
- Phone: (780) 438-9235 
- Website: https://www.realcanadiansuperstore.ca/store-locator 
 
Walmart Supercentre 
- Address: 18521 Stony Plain Rd, Edmonton, AB T5S 2V9 
- Phone: (780) 487-8626 
- Website: https://www.walmart.ca/en/grocery/N-117 
 
Real Canadian Superstore 
- Address: 9711 23 Ave NW, Edmonton, AB T6N 1K7 
- Phone: (780) 490-3918 
- Website: https://www.realcanadiansuperstore.ca/store-locator  
 
If temporary residents have family or friends close to their new home, they can arrange to have 
someone pick up and deliver supplies. Of course, temporary residents may not always know 
anyone in their new city or town. For a temporary resident in this situation, the best solution is 
to leverage the various online grocery shopping options. 

 
Finder Canada is a great resource to find a delivery option that suits your needs. 

 
 
 

Here are some options across Alberta during the coronavirus outbreak, 
 

• Save-On-Foods has pickup options and delivers to shoppers in different parts of Alberta, 
including Edmonton, Airdrie West and Red Deer. 

•  SPUD.ca delivers local and organic groceries in Edmonton and Calgary. 
• In Calgary, Cultivatr delivers farm-fresh groceries from local producers, including meat, 

dairy and produce. Orders placed online come a few days later. 
•  The Organic Box works in a similar way, and ships locally produced products to 

customers in the greater Edmonton area, Calgary, Bow Valley and other cities across 
Alberta. 

• Family-owned The Grocery Link delivers groceries from stores including Real Canadian 
Superstore, Walmart, Wholesale Club, Loblaws City Market and Save on Foods to 
residents in the Calgary area. 

  
Tips for online grocery shopping 

• Make a list 



Even when shopping online, preparing a list before you put things into your (virtual) cart 
will help keep you on track and on budget. It's easy to start purchasing things that you 
don't really need when the product photos start appearing on the screen. 

• Be flexible  
In many of the grocery stores you will find online is an option to “accept substitutions.” 
This means that if the product you requested is out of stock, but there is something very 
similar available, they will substitute the out of stock item for the similar item. Being 
flexible and allowing substitutions may give you a better chance of receiving all of the 
types of products you are shopping for. If you are not comfortable with allowing 
substitutions, then you will have to order the out of stock item another time, or from 
another store. 

• Order ahead of time 
As mentioned above, it is best to order your items well in advance of when you actually 
need them. With a higher demand for online grocery shopping, stores can only 
accommodate so many deliveries at a time and may have to push your delivery further 
out than you hoped for. 

• Practice proper safety techniques 
If the option is available, it is a good idea to go with contactless delivery. This means 
that the delivery person will leave your items outside of your door, reinforcing physical 
distancing measures and keeping you both safe. The Government of Canada has 
outlined more tips on their website. 

 
Online grocery shopping is a convenient and necessary way to practice physical distancing for 
temporary residents during and beyond the self-isolation period. 
https://startright.scotiabank.com/article-covid19-shopping.html 
 

 اتربلأ يف نیتقؤملا نیمیقملا
 ةلاقبلا لیصوت ىلإ جاتحأ .1
 
 :كتنیدم يف ةلاقبلا رجاتم ةمئاق
 ةلاقبلا ءارش يف ءدبلا لبق كباسح حتفو لیجستلا نم دكأت
  

 ىرجلاك - قرش لامش
Real Canadian Superstore 

- Address:3633 Westwinds Dr NE unit 100, Calgary, AB T3J 5K3 
- Phone: (403) 590-3319 
- locator-://www.realcanadiansuperstore.ca/storehttpsWebsite: 

 



Real Canadian Superstore 
- Address: 3575 20 Ave NE, Calgary, AB T1Y 6R3 
- Phone: (403) 280-8222  
- locator-torehttps://www.realcanadiansuperstore.ca/sWebsite: 

 
 ىرجلاك - برغ لامش

Real Canadian Superstore 
- Address: 7020 4 St NW, Calgary, AB T2K 1C4 
- Phone: (403) 516-8519 
- locator-https://www.realcanadiansuperstore.ca/store Website: 

 
Walmart Supercentre 

- Address: 35 Sage Hill Gate NW, Calgary, AB T3R 0S4 
- Phone: (587) 230-8411 
- 117-https://www.walmart.ca/en/grocery/N Website: 
  

 ىرجلاك - برغ بونج
Real Canadian Superstore 

- : 10505 Southport Rd SW, Calgary, AB T2W 3N2Address 
- Phone: (403) 225-6223 
- https://www.realcanadiansuperstore.ca Website: 

 
Walmart Supercentre 

- Address: 1212 37 St SW, Calgary, AB T3C 1S3 
- Phone: (403) 242-2205 
- 117-https://www.walmart.ca/en/grocery/N te:Websi 
  

 ىرجلاك - قرش بونج
Real Canadian Superstore 

- Address: 20 Heritage Meadows Way SE #100, Calgary, AB T2H 3C1 
- Phone: (403) 692-6220 
- locator-https://www.realcanadiansuperstore.ca/store Website: 

 
Walmart Supercentre 

- Address: 4705 130 Ave SE, Calgary, AB T2Z 4J2 
- Phone: (403) 726-0430 
- 117-https://www.walmart.ca/en/grocery/N Website: 
  



  
 نوتنومدا

Real Canadian Superstore 
- Address: 1155 Windermere Way SW, Edmonton, AB T6W 2B6 
- Phone: (780) 438-9235 
- locator-https://www.realcanadiansuperstore.ca/store Website: 

 
Walmart Supercentre 

- Address: 18521 Stony Plain Rd, Edmonton, AB T5S 2V9 
- Phone: (780) 487-8626 
- 117-https://www.walmart.ca/en/grocery/N Website: 

 
Real Canadian Superstore 

- Address: 9711 23 Ave NW, Edmonton, AB T6N 1K7 
- Phone: (780) 490-3918 
-  locator-https://www.realcanadiansuperstore.ca/store Website: 

 
 لیصوتو ام صخش ملاتسلا بیترتلا مھنكمیف ، دیدجلا مھلزنم نم نوبیرق ءاقدصأ وأ ةلئاع نیتقؤملا نیمیقملل ناك اذإ
 يف تقؤملا میقملل ةبسنلاب .ةدیدجلا مھتدلب وأ مھتنیدم يف صخش يأ امًئاد نوتقؤملا نومیقملا فرعی لا دق ، عبطلاب .تادادملإا
 .تنرتنلإا ربع ةلاقبلل ةعونتملا قوستلا تارایخ نم ةدافتسلاا وھ لح لضفأ نإف ، ةلاحلا هذھ
 
 .كتاجایتحا بسانی لیصوت رایخ ىلع روثعلل اًعئار اًدروم Finder Canada دعی

 
 
 
 ، انوروك سوریف يشفت ءانثأ اتربلأ ربع تارایخلا ضعب يلی امیف

 
 Edmonton كلذ يف امب ، اتربلأ نم ةفلتخم ءازجأ يف نیقوستملل میلستو لیصوت تارایخ Foods-On-Save ىدل •
 .Red Deer و Airdrie West و
• SPUD.ca  يراغلاكو نوتنومدإ يف ةیوضعلاو ةیلحملا ةلاقبلا ملسی. 
 تاجتنمو موحللا كلذ يف امب ، نییلحملا نیجتنملا نم عرازملا نم ةجزاطلا ةلاقبلا Cultivatr  ملسی ، يراجلاك يف •
 .مایأ ةعضب دعب يتأت تنرتنلإا ربع ةمدقملا تابلطلا .تاجتنملاو نابللأا
 ، ىربكلا نوتنومدإ ةقطنم يف ءلامعلل اًیلحم ةجتنملا تاجتنملا نحشیو ، ةلثامم ةقیرطب The Organic Box لمعی •
 .اتربلأ ربع ىرخأ ندمو ، يلاف وبو ، يراجلاكو
 و Real Canadian Superstore كلذ يف امب رجاتملا نم ةلاقبلا میلستب ةلئاعل كولمملا The Grocery Link موقی •

Walmart و Wholesale Club و Loblaws City Market و Save on Foods يراجلاك ةقطنم يف نیمیقملل. 
  
 تنرتنلإا ربع ةلاقبلا ءارشل حئاصن



 ةمئاق رضح •
 كب ةصاخلا )ةیضارتفلاا( قوستلا ةبرع يف ءایشلأا عضو لبق ةمئاق دادعإ نإف ، تنرتنلإا ربع قوستلا دنع ىتح
 أدبت امدنع اًقح اھجاتحت لا ءایشأ ءارش يف أدبت نأ لھسلا نم .ةینازیملا ىلعو حیحصلا راسملا ىلع ءاقبلا ىلع كدعاسیس

 .ةشاشلا ىلع روھظلا يف جتنملا روص
 انرم نك •
 ریغ ھتبلط يذلا جتنملا ناك اذإ ھنأ ينعی اذھ ."لئادبلا لوبقل" ارًایخ تنرتنلإا ربع ةلاقبلا رجاتم نم دیدعلا يف دجتس
 رصنعلاب نوزخملا يف رفوتملا ریغ رصنعلا نولدبتسی فوسف ، حاتم اًدج ھباشم ءيش كانھ نكلو ، نوزخملا يف رفوتم
 .اھلجأ نم قوستت يتلا تاجتنملا عاونأ عیمج يقلتل لضفأ ةصرف لئادبلاب حامسلاو ةنورملاب يلحتلا كحنمی دق .لثامملا
 .رخآ رجتم نم وأ ، ىرخأ ةرم نوزخملا دفن رصنع بلط كیلع نیعتیسف ، لئادبلاب حامسلل احًاترم نكت مل اذإ
 ركبم تقو يف بلطا •
 عافترا عم .لعفلاب اھیلإ جاتحت امدنع ركبم تقو يف كب ةصاخلا رصانعلا بلط لضفلأا نم ، هلاعأ روكذم وھ امك
 دحاو تقو يف میلستلا تایلمع نم ریبك ددع ىوس باعیتسا رجاتملل نكمی لا ، تنرتنلإا ربع ةلاقبلا قوست ىلع بلطلا
 .لمأت تنك امم دعبأ ىلإ میلستلا ةیلمع عفد ىلإ رطضت دقو
 ةبسانملا ةملاسلا تاینقت ةسرامم •
 كرتیس لیصوتلاب موقی يذلا صخشلا نأ ينعی اذھ .سملات نودب لیصوتلا مادختسا لضفلأا نمف ، احًاتم رایخلا ناك اذإ
 دیزملا ادنك ةموكح تددح .امكتملاس ىلع ظفاحیو يدسجلا دعابتلا تاءارجإ ززعی امم ، كلزنم باب جراخ كضارغأ
 .تنرتنلإا ىلع اھعقوم ىلع حئاصنلا نم

 
 ةرتف دعبو ءانثأ نیتقؤملا نیمیقملل يدسجلا دعابتلا ةسراممل ةیرورضو ةمئلام ةقیرط ةلاقبلا نم تنرتنلإا ربع قوستلا دعی
 .ةیتاذلا ةلزعلا

https://startright.scotiabank.com/article-covid19-shopping.html 
  

2. My study permit/work permit is going to expire 
COVID 19 Impacts: As a temporary measure, if you’re in Canada and applying to work study or 
stay temporarily in Canada, you do not need to give your biometrics. 
 
Students: 
If your study permit is about to expire, you have 3 options: 

 
Option 1 
You may be able to extend your study permit, if you want to continue studying. 

 
About the process:  
The expiry date on your study permit tells you when you have to stop studying and leave 
Canada. You can find the expiry date in the top right corner of your permit. This date is usually 
the length of your study program, plus 90 days. The extra 90 days gives you time to prepare to 
leave Canada or to extend your stay in Canada. 

 



When to apply:   
You should apply to extend your permit at least 30 days before it expires. Make sure your 
passport doesn’t expire at the same time. You can’t extend your study permit beyond your 
passport’s expiry date. If you apply before your permit expires, you can stay in Canada under 
the same conditions as your current study permit until we make a decision. You should apply to 
extend your study permit if you plan to travel outside Canada and your permit will expire while 
you’re travelling. 
 
 

 يب صاخلا لمعلا حیرصت / ةساردلا حیرصت ةیحلاص يھتنت فوس .2
 میدقت ىلإ جاتحت نلف ، ادنك يف اًتقؤم ةماقلإا وأ ةساردلل لمعلل مدقتتو ادنك يف تنك اذإ ، تقؤم ءارجإك :19-دیفوكلا تاریثأت
 .ةیویحلا كتاسایق

 
 :بلاطلا
 :تارایخ 3 كیدلف ، ءاھتنلاا كشو ىلع ةساردلا حیرصت ناك اذإ

 
 1 رایخلا
 .ةساردلا ةلصاوم يف بغرت تنك اذإ ، كب صاخلا ةساردلا حیرصت دیدمت نم نكمتت دق

 
 :ةیلمعلا لوح
 كنكمی .ادنك ةرداغمو ةساردلا نع فقوتلا كیلع نیعتی امدنع كب صاخلا ةساردلا حیرصت ةیحلاص ءاھتنا خیرات كربخی
 جمانرب لوط وھ خیراتلا اذھ نوكی ام ةداع .كحیرصت نم ایلعلا ىنمیلا ةیوازلا يف ةیحلاصلا ءاھتنا خیرات ىلع روثعلا
 .ادنك يف كتماقإ دیدمتل وأ ادنك ةرداغمل دادعتسلال اًتقو ةیفاضلإا امًوی 90 كحنمت .امًوی 90 ىلإ ةفاضلإاب ، كب صاخلا ةساردلا

 
 :میدقتلا متی ىتم
 زاوج ةیحلاص ءاھتنا مدع نم دكأت .ھتیحلاص ءاھتنا نم لقلأا ىلع امًوی 30 لبق كحیرصت دیدمتل بلطب مدقتلا كیلع بجی
 تمدقت اذإ .كرفس زاوج ةیحلاص ءاھتنا خیرات دعب ام ىلإ كب صاخلا ةساردلا حیرصت دیدمت كنكمی لا .تقولا سفن يف كرفس
 بجی .ارًارق ذختن ىتح يلاحلا كتسارد حیرصت طورش سفنب ادنك يف ءاقبلا كنكمیف ، كحیرصت ةیحلاص ءاھتنا لبق بلطب

 .كرفس ءانثأ كحیرصت ةیحلاص يھتنتسو ادنك جراخ رفسلل ططخت تنك اذإ ةساردلا حیرصت دیدمتل مدقتلا كیلع
 

 
How to apply:  
Before you apply to extend your study permit, make sure your school is on the designated 
learning institution list (DLI). In most cases, you must apply online to extend your study permit. 

 
Find out how to apply and restore your status 

 
Step 1: make sure you have what you need 



To apply online, you’ll need: 
• a scanner or camera to create electronic copies of your documents, and 
• a valid credit or debit card 

 
Step 2: read the instruction guide 
Even if you apply online, you should read the instruction guide before you complete your 
application. The guide explains how to complete each field on the form. 
 
Step 3: prepare your answers for the online tool 
Before you can upload your forms, you must answer some questions. We use your answers to 
create a personalized document checklist for you. 
 
Step 4: know the fees you have to pay 
In most cases, your fees will include processing fees for you and anyone you include on your 
application. 
 
Step 5: create your online account or sign in 
You need an account to apply online. You can use your account to: 

• pay your fees 
• submit your application 
• check your status 

 
How applying online helps you 

• No courier fees or mail delivery time—we get your application instantly. 
• Your application may be processed more quickly. 
• It helps you make sure your application is complete before you submit it. 
• You can quickly submit more documents online (if we ask you to). 
• You get updates on the status of your application directly in your online   account. 

 
If you can’t apply online 
You can submit a paper application if either: 

• you can’t apply online because of a disability 
• there’s a problem with the online application 

 
What to do if you can’t apply online 

• Study permit (including extensions): $150 
• Restore your status: $350 
• Processing time - 52 days 

 
(https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada) 



 
 :میدقتلا ةیفیك
 ةنیعملا ةیمیلعتلا تاسسؤملا ةمئاق يف ةجردم كتسردم نأ نم دكأت ، كب صاخلا ةساردلا حیرصت دیدمتل بلطب مدقتت نأ لبق
)DLI(. كب صاخلا ةساردلا حیرصت دیدمتل تنرتنلإا ربع مدقتلا كیلع بجی ، تلااحلا مظعم يف. 

 
  كتلاح ةداعتساو میدقتلا ةیفیك ىلع فرعت

Find out how to apply and restore your status 
 
 ھجاتحت ام ىلع كلوصح نم دكأت :ىلولأا ةوطخلا
 :ىلإ جاتحتس ، تنرتنلإا ربع مدقتلل

 و ، كتادنتسم نم ةینورتكلإ خسن ءاشنلإ اریماك وأ يئوض حسام •
 ةحلاص مصخ وأ نامتئا ةقاطب •

 
 تامیلعتلا لیلد أرقا :2 ةوطخلا

 لك لامكإ ةیفیك لیلدلا حرشی .كبلط لامكإ لبق تامیلعتلا لیلد ةءارق كیلع بجی ، تنرتنلإا ربع بلطب تمدقت اذإ ىتح
 .جذومنلا يف لقح

 
 تنرتنلإا ربع ةادلأل كتاباجإ ریضحت :3 ةوطخلا

 ةمئاق ءاشنلإ كتاباجإ مدختسن نحن .ةلئسلأا ضعب نع ةباجلإا كیلع بجی ، كب ةصاخلا جذامنلا لیمحت نم نكمتت نأ لبق
 .كل ةصصخم تادنتسم ةعجارم

 
 اھعفد كیلع نیعتی يتلا موسرلا ىلع فرعت :4 ةوطخلا

 .كبلط يف ھنیمضتب موقت صخش يلأو كل ةجلاعملا موسر كب ةصاخلا موسرلا نمضتتس ، تلااحلا مظعم يف
 
 لوخدلا لیجستب مق وأ تنرتنلإا ىلع كباسح ءاشنإب مق :5 ةوطخلا
 :لجأ نم كباسح مادختسا كنكمی .تنرتنلإا ربع مدقتلل باسح ىلإ جاتحت

 كب ةصاخلا موسرلا عفد •
 كبلط میدقت •
 كتلاح نم ققحت •

 
 تنرتنلإا ربع میدقتلا كدعاسی فیك

 .روفلا ىلع كبلط ىلع لصحن - دیربلا میلست تقو وأ عیرسلا دیربلا ىلع موسر دجوت لا •
 .ربكأ ةعرسب كبلط ةجلاعم متت دق •
 .ھلاسرإ لبق كبلط لامتكا نم دكأتلا ىلع كدعاسی •
 .)كلذ كنم انبلط اذإ( تنرتنلإا ربع ةعرسب تادنتسملا نم دیزملا لاسرإ كنكمی •
 .تنرتنلإا ىلع كباسح يف ةرشابم كبلط ةلاح نع تاثیدحت ىلع لصحت •

 
 تنرتنلإا ربع میدقتلا عیطتست لا تنك اذإ

What to do if you can’t apply online 



 
 :اذإ يقرو بلط میدقت كنكمی

 ةقاعلإا ببسب تنرتنلإا ربع میدقتلا كنكمی لا •
 تنرتنلإا ربع قیبطتلا يف ةلكشم كانھ •

 
 تنرتنلإا ربع میدقتلا عیطتست لا تنك اذإ لعفت اذام

 ًارلاود 150 :)تادیدمتلاً لاماش( ةساردلا حیرصت •
 ارًلاود 350 :كعضو ةداعتسا •
 موی 52 - ةجلاعملا ةدم •

 
(https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada) 
 
 

Option 2 
You may be eligible to apply for a post-graduation work permit (PGWP), if you completed 
your study program. 
 
About the process:  
If you’re eligible for the post-graduation work permit program, you’ll still be able to get a post-
graduation work permit (PGWP) if your in-person classes in Canada have been moved to an 
online-only format and you had to begin or will continue your classes online because of COVID-
19, or you had to put your studies on hold or study part-time during the winter, spring or 
summer 2020 semesters because of COVID-19 
  
If you’re outside of Canada 
You’re still eligible for a PGWP if you can’t travel to Canada at this time and you have a study 
permit 

 
If you applied for your study permit before starting your program 

 
Any time spent studying online from outside Canada since spring 2020 now counts toward the 
length of a PGWP. (Before, only the time spent studying online after you were approved for a 
study permit counted.) 

 
You won’t have time deducted from the length of your PGWP for studies you complete outside 
Canada until April 30, 2021. 

 
How much of your program you can complete online 



How much of your program you can complete online depends on when you started studying 
and how long your study program is. 
 
You’re taking a short-term program that started between May and September 2020 
You can complete 100% of your program online. Your program must be between 8 and 12 
months long, and you must have started your studies between May and September 2020. 
 
You’re taking a program that is 12 months or longer, or you started a short-term program 
before May 2020 
You can complete up to 50% of your program online (until April 30, 2021). You must complete 
the other 50% of your program in Canada. 
 
You’re completing 2 study programs 
You can complete up to 50% of your total studies online (until April 30, 2021). To be able to do 
this 

• you must complete both study programs from an eligible DLI within 2 years 
• one of the programs must have started between May and September 2020, and 
• each program must meet all PGWP eligibility requirements and be at least 8 months 

long 
 
You must complete at least 50% of the combined length of the 2 programs in Canada. 
 

 2 رایخلا
 .كتسارد جمانرب تلمكأ اذإ ، )PGWP( جرختلا دعب لمع حیرصت ىلع لوصحلل بلطب مدقتللً لاھؤم نوكت دق

 
 :ةیلمعلا لوح
 )PGWP( جرختلا دعب لمع حیرصت ىلع لوصحلا ىلع ارًداق لظتسف ، جرختلا دعب لمعلا حیرصت جمانربلً لاھؤم تنك اذإ
 رمتستس وأ أدبت نأ كیلع ناك تنأو طقف تنرتنلإا ربع قیسنت ىلإ ادنك يف كب ةصاخلا ةیصخشلا ةیساردلا لوصفلا لقن مت اذإ
 لوصف للاخ يئزج ماودب ةساردلا وأ كتسارد قیلعت كیلع ناك وأ ، 19-دیفوكلا ببسب تنرتنلإا ربع ةیساردلا كلوصف يف
 19-دیفوكلا ببسب 2020 فیصلا وأ عیبرلا وأ ءاتشلا
  
 ادنك جراخ تنك اذإ

 ةسارد حیرصت كیدل ناكو تقولا اذھ يف ادنك ىلإ رفسلا نم نكمتت مل اذإ PGWP ىلع لوصحللً لاھؤم لازت لا
 
 كجمانرب ءدب لبق كتسارد حیرصت ىلع لوصحلل بلطب تمدقت اذإ

 
 ، كلذ لبق( .PGWP لوط نمض نلآا بستحُی 2020 عیبر ذنم ادنك جراخ نم تنرتنلإا ربع ةساردلا يف ھیضقت تقو يأ
 ).ةساردلا حیرصت ىلع ةقفاوملا دعب طقف تنرتنلإا ربع ةساردلا يف ھیضقت يذلا تقولا باستحا متی ناك



 
 .2021 لیربأ 30 ىتح ادنك جراخ اھلمكت يتلا تاساردلل PGWP لوط نم تقولا مصخ متی نل

 
 تنرتنلإا ربع ھلامكإ كنكمی كجمانرب نم مك
 .ةساردلا جمانرب ةدمو ةساردلا ءدب تقو ىلع تنرتنلإا ربع ھلامكإ كنكمی يذلا جمانربلا رادقم دمتعی

 
 2020 )ربمتبس( لولیأو )ویام( رایأ نیب أدب ىدملا ریصق اجًمانرب ذخأت
 دق نوكت نأ بجیو ، ارًھش 12 و 8 نیب كجمانرب ةدم حوارتت نأ بجی .تنرتنلإا ربع كجمانرب نم ٪100 لامكإ كنكمی
 .2020 ربمتبسو ویام نیب كتسارد تأدب

 
 2020 ویام لبق لجلأا ریصق اجًمانرب تأدب وأ ، رثكأ وأ ارًھش 12 ھتدم اجًمانرب ذخأت
 نم ىرخلأا ٪50 لامكإ كیلع بجی .)2021 لیربأ 30 ىتح( تنرتنلإا ربع كجمانرب نم ٪50 ىلإ لصی ام لامكإ كنكمی
 .ادنك يف كجمانرب

 
 نییسارد نیجمانرب لمكت
 كلذب مایقلا نم نكمتتل .)2021 لیربأ 30 ىتح( تنرتنلإا ربع كتاسارد يلامجإ نم ٪50 ىلإ لصی ام لامكإ كنكمی

 نیماع نوضغ يف لھؤم DLI لھؤم نم نییساردلا نیجمانربلا لاك لامكإ كیلع بجی •
 و ، 2020 ربمتبسو ویام نیب أدب دق جماربلا دحأ نوكی نأ بجی •
 لقلأا ىلع رھشأ 8 ھتدم نوكی نأو PGWP جمانربل ةیلھلأا تابلطتم عیمجب جمانرب لك يفی نأ بجی •

 
 .ادنك يف نیجمانربلا لوط يلامجإ نم ٪50 نع لقی لا ام لمكت نأ بجی

  
Who can apply: 
You have 180 days after you get your final marks to apply for a post-graduation work permit 
(PGWP). 
 
To be eligible, your study permit must have been valid at some point during these 180 days. 
Don’t let your status expire while you wait for your marks. 
You can apply for a PGWP if: 

• your study permit is still valid 
• you have a valid visitor record 
• you submitted an application to extend your study permit before it expired and no 

decision has been made on your application 
• you submitted an application to change your status to visitor before your study permit 

expired and no decision has been made on your application 
 
You must also have 

• completed a study programat a designated learning institutionthat was at least 8 months 
long andthat led to a degree, diploma or certificate 



• maintained full-time status as a student in Canada during each semester of your study 
program. This doesn’t include your final semester, which can be part-time, or if you took 
an approved leave from your studies 

• graduated from 1 of the following: 
Ø a public post-secondary school, such as a college, trade/technical school, university 

or CEGEP (in Quebec) 
Ø a private post-secondary school (in Quebec) that operates under the same rules as 

public schools in Quebec 
Ø a private secondary or post-secondary school (in Quebec) that offers qualifying 

programs of 900 hours or longer, that leads to a diplôme d’études professionnelles 
(DEP) or an attestation de spécialisation professionnelle (ASP) 

Ø a Canadian private school that can award degrees under provincial law (for example, 
Associate, Bachelor’s, Master’s or Doctorate degree), but only if you’re enrolled in a 
study program that leads to a degree as authorized by the province 

 :بلطب مدقتلا ھنكمی نم
 .)PGWP( جرختلا دعب ام لمع حیرصت ىلع لوصحلل بلطب مدقتلل ةیئاھنلا كتاملاع ىلع كلوصح دعب امًوی 180 كیدل

 
 .180 ـلا مایلأا هذھ للاخ ام ةلحرم يف اًیراس كب صاخلا ةساردلا حیرصت نوكی نأ بجی ،ً لاھؤم نوكت يكل

 .كتاملاع راظتنا ءانثأ يھتنی كعضو عدت لا
 :اذإ PGWP ىلع لوصحلل بلطب مدقتلا كنكمی

 لوعفملا يراس لازی لا كب صاخلا ةساردلا حیرصت •
 حلاص رئاز لجس كیدل •
 كبلط نأشب رارق يأ ذاختا متی ملو ھتیحلاص ءاھتنا لبق كب صاخلا ةساردلا حیرصت دیدمتل اًبلط تمدق •
 كبلط نأشب رارق يأ ذاختا متی ملو كب صاخلا ةساردلا حیرصت ةیحلاص ءاھتنا لبق رئازلل كتلاح رییغتل اًبلط تمدق •

 
 :ناَ اضیا بجی

 وأ ةجرد ىلع لوصحلا ىلإ تدأو لقلأا ىلع رھشأ 8 ھتدم تناك ةنیعم ةیمیلعت ةسسؤم يف اًیسارد اجًمانرب تلمكأ •
 ةداھش وأ مولبد
 لصفلا اذھ لمشی لا .كتسارد جمانرب نم يسارد لصف لك للاخ ادنك يف بلاطك لماكلا غرفتلا ةلاح ىلع تظفاح •
 كتسارد نم ةدمتعم ةزاجإ ىلع تلصح اذإ وأ ، يئزج ماودب نوكی نأ نكمی يذلاو ، ریخلأا يساردلا
 :يلی امم 1 نم جرخت •

Ø وأ ةعماج وأ ةینف / ةیراجت ةسردم وأ ةیلك لثم ، ةیوناثلا دعب امل ةماع ةسردم CEGEP )يف 
 )كیبیك

Ø كیبیك يف ةماعلا سرادملا دعاوق سفنل اًقفو لمعت )كیبیك يف( ةیوناثلا دعب ام ةصاخ ةسردم 
Ø وأ ةعاس 900 اھتدم لیھأت جمارب مدقت )كیبیك يف( ةیوناثلا دعب ام وأ ةصاخ ةیوناث ةسردم 

 صصختلا ةداھش وأ )DEP( ةینھملا تاساردلا مولبد ىلع لوصحلا ىلإ يدؤت يتلاو ، رثكأ
 )ASP( ينھملا
Ø ةجرد ، لاثملا لیبس ىلع( ةعطاقملا نوناق بجومب تاجرد حنم اھنكمی ةصاخ ةیدنك ةسردم 

 جمانرب يفً لاجسم تنك اذإ طقف نكلو ، )هاروتكدلا وأ ریتسجاملا وأ سویرولاكبلا وأ ةلامزلا
 ةعطاقملا حیرصتل اًقفو ةجرد ىلع لوصحلا ىلإ يدؤی ةسارد

  
How to apply:  



You can apply for a post-graduation work permit (PGWP) from inside Canada or overseas; as 
long as you’re eligible. 

• If your study permit will expire before you get your marks, you have 2 options. You can 
apply for a visitor record to stay in Canada longer, or leave Canada and apply for your 
PGWP  

• If your study permit expires before you apply 
• If you don’t change your status to visitor and your study permit expires, you have up to 

90 days after your study permit expires to apply for a PGWP and restore your status as 
a student. 

  
To restore your status as a student, you must apply online for your PGWP and pay the correct 
fee ($255), and pay the fee to restore your status as a student ($350) 
 
Due to system limitations, applicants must pay the fees to restore their status as a student 
online and attach a copy of the receipt to their PGWP online application. Applicants do not 
need to make a separate application to restore their status as a student. 
 
You can’t work until your study permit and work permit have been approved. 
If you don’t apply within the 90 days, or if the 90 days have already passed, you must leave 
Canada. 
 
Get your documents ready 
Before you can apply for a PGWP, you need: 

• an official letter from your school that confirms you’ve completed your study program 
• an official transcript, or a copy of your transcript from your school’s website 

Other documents may be requested once we receive your application. 
 
Learn what to do if you don’t have a document you need to submit. 
How you can apply for a PGWP depends on where you’re applying from. In most cases, you 
must apply online. 
 
 
 

 :میدقتلا ةیفیك
 ً.لاھؤم تنك املاط ؛ اھجراخ وأ ادنك لخاد نم )PGWP( جرختلا دعب لمع حیرصت ىلع لوصحلل مدقتلا كنكمی

 بلطب مدقتلا كنكمی .نارایخ كیدلف ، كتاملاع ىلع لصحت نأ لبق يھتنیس كب صاخلا ةساردلا حیرصت ناك اذإ •
 PGWP ىلع لوصحلل بلطب مدقتلاو ادنك ةرداغم وأ ، لوطأ ةرتفل ادنك يف ءاقبلل رئاز لجس ىلع لوصحلل
 میدقتلا لبق كب صاخلا ةساردلا حیرصت ةیحلاص تھتنا اذإ •



 ءاھتنا دعب امًوی 90 ىلإ لصی ام كیدلف ، كب صاخلا ةساردلا حیرصت ةیحلاص تھتناو رئازلل كتلاح رییغتب مقت مل اذإ •
 .بلاطك كتلاح ةداعتساو PGWP ىلع لوصحلل بلط میدقتل كب صاخلا ةساردلا حیرصت ةیحلاص

  
 ، )ارًلاود 255( ةحیحصلا موسرلا عفدو PGWP ىلع لوصحلل تنرتنلإا ربع مدقتلا كیلع بجی ، بلاطك كتلاح ةداعتسلا
 )ارًلاود 350( بلاطك كتلاح ةداعتسلا موسرلا عفدو
 
 مھبلطب لاصیلإا نم ةخسن قافرإو تنرتنلإا ربع بلاطك مھتلاح ةداعتسلا موسرلا عفد نیمدقتملا ىلع بجی ، ماظنلا دویقل ارًظن

 .بلاطك مھتلاح ةداعتسلا لصفنم بلط میدقت ىلإ نومدقتملا جاتحی لا .PGWP تنرتنلإا ربع
 
 .لمعلا حیرصتو ةساردلا حیرصت ىلع ةقفاوملا متت ىتح لمعلا كنكمی لا
 .ادنك ةرداغم كیلع بجیف ، لعفلاب امًوی 90 ترم اذإ وأ ، امًوی 90 نوضغ يف مدقتت مل اذإ

 
 ةزھاج كتادنتسم ىلع لصحا
 :ىلإ ةجاحب تنأف ، PGWP ىلع لوصحلل مدقتلا نم نكمتت نأ لبق

 ةساردلا جمانربل كمامتإ دكؤت كتسردم نم ةیمسر ةلاسر •
 بیولا ىلع كتسردم عقوم نم كصن نم ةخسن وأ ةیمسر ةخسن •

 .كبلط انملاتسا درجمب ىرخأ تادنتسم بلط متی دق
 
 ھلاسرإ ىلإ جاتحت دنتسم كیدل نكی مل اذإ ھلعف بجی ام ىلع فرعت
 .if you don’t have a document you need to submit. 
 ربع میدقتلا كیلع بجی ، تلااحلا مظعم يف .ھنم مدقت يذلا ناكملا ىلع PGWP ىلع لوصحلل بلطب مدقتلا ةیفیك دمتعت
 .تنرتنلإا

After you apply: 
You can work full-time until we make a decision on your work permit application if 

• you had a valid study permit when you submitted your application 
• you completed your study program 
• you were eligible to work off campus without a work permit while studying and you didn’t 

work more hours than you were allowed to: 
 
Processing time 
Online: 183 days 
Paper: 183 days 
Processing time is the average for how long it takes from when an application is received to 
when we make a decision. 
(https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work) 
 
 
 

 :میدقتلا دعب



 اذإ كب صاخلا لمعلا حیرصت بلط نأشب ارًارق ذختن ىتح لماك ماودب لمعلا كنكمی
 كبلط تمدق امدنع لوعفملا يراس ةسارد حیرصت كیدل ناك •
 كتسارد جمانرب تلمكأ •
 :ھب كل حمس امم رثكأ تاعاس لمعت ملو ةساردلا ءانثأ لمع حیرصت نودب يعماجلا مرحلا جراخ لمعللً لاھؤم تنك •

 
 ةجلاعملا تقو
 امًوی 183 :تنرتنلإا ربع
 امًوی 183 :قرولا
 .رارقلا ذاختا تقو ىلإ بلطلا يقلت تقو نم اھقرغتست يتلا ةدملا طسوتم وھ ةجلاعملا تقو
)canada/work-es/studycitizenship/servic-refugees-https://www.canada.ca/en/immigration( 
 

 
Option 3 
You can apply to change your status to visitor, if you’re not studying or applying for a PGWP. 
When you first come to Canada as a visitor, you use one of these documents to enter: 

• a visitor visa (also called a temporary resident visa) 
• an electronic travel authorization (eTA) 
• a valid passport or travel document 

 
If you want to extend your stay in Canada as a visitor (stay in Canada longer), you need to apply 
for a visitor record. 
 
You must apply for a visitor record before your current status expires. 
Fees: $100 
 
Processing time: Online181 days 
(https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/extend) 
   
International Workers: 
COVID 19 Impacts: 

• Workers changing jobs or employers: You don’t need to wait until your new employer-
specific work permit arrives to start a new job or work for a new employer 

• Changes to biometrics requirement for in-Canada temporary residence applicants: As a 
temporary measure, if you’re in Canada and applying to work, study or stay temporarily 
in Canada, you do not need to give your biometrics. 

 
You should apply at least 30 days before your current status expires if you want to extend your 
stay as a worker in Canada. 
  



When to extend a temporary worker’s permit 
The temporary worker must apply to extend or change the conditions of their work permit if 
you want to 

• extend their employment beyond the expiry date of the work permit 
• change their occupation or wages substantially 
• hire them after they’ve worked in Canada for a different employer 

  
What you need to do before the temporary worker can apply to extend their permit 
Before they can apply to extend or renew their work permit, you need to either 

• apply for a new LMIA from Employment and Social Development Canada/Service 
Canada,  

or 
• submit a new offer of employment, and 
• pay the employer compliance fee if you don’t need an LMIA. 

  
Who can apply: 
This application is for you if you: 

• want to extend your work permit 
• need to make changes to the conditions on your work permit, such as: 

Ø the type of work you can do 
Ø the employer you can work for 
Ø where you can work 

  
How to apply 
Before you apply, make sure your employer has completed all the required steps. 
 
If you need to leave and return to Canada 

• If your visitor visa expired, you need to apply for a new visitor visa before you travel 
outside Canada. 

• In most cases, you must apply online to extend or change the conditions on your work 
permit. 

  
How applying online helps you 

• No courier fees or mail delivery time - we get your application instantly. 
• It helps you make sure your application is complete before you submit it. 
• You can quickly submit more documents online (if we ask you to). 
• You get updates on the status of your application directly in your online account. 

  
 
 



 3 رایخلا
 .PGWP ىلع لوصحلل مدقتت وأ سردت لا تنك اذإ ، رئازلل كتلاح رییغتل مدقتلا كنكمی
 :لوخدلل تادنتسملا هذھ دحأ مدختست كنإف ، رئازك ةرم لولأ ادنك ىلإ يتأت امدنع

 )ةتقؤم ةماقإ ةریشأت اضًیأ ىمست( رئاز ةریشأت •
 )eTA( ينورتكلإ رفس حیرصت •
 رفس ةقیثو وأ لوعفملا يراس رفس زاوج •

 
 ىلع لوصحلل بلط میدقت ىلإ ةجاحب تنأف ، )لوطأ ةرتفل ادنك يف ءاقبلا( رئازك ادنك يف كتماقإ دیدمت يف بغرت تنك اذإ

 .رئاز لجس
 
 .ةیلاحلا كتلاح ءاھتنا لبق رئاز لجس ىلع لوصحلل بلطب مدقتلا كیلع بجی
 رلاود 100 :موسرلا

 
 امًوی 181 تنرتنلإا ربع :ةجلاعملا تقو
)canada/extend-citizenship/services/visit-refugees-nhttps://www.canada.ca/en/immigratio( 
   
 :نویلودلا لامعلا
 :19 دیفوك تاریثأت

 بحاصب صاخلا لمعلا حیرصت لوصو ىتح راظتنلاا ىلإ ارًطضم تسل :لامعلل لمعلا باحصأ وأ فئاظولا رییغت •
 دیدج لمع بحاص ىدل لمعلا وأ ةدیدج ةفیظو ءدبل دیدجلا لمعلا
 اذإ ، تقؤم ءارجإك :ادنك يف ةتقؤملا ةماقلإا تابلط يمدقمل biometrics ةیویحلا تاسایقلا تابلطتم يف تارییغتلا •
 .كب ةصاخلا ةیویحلا تاسایقلا میدقت ىلإ جاتحت نلف ، ادنك يف اًتقؤم ةماقلإا وأ ةساردلا وأ لمعلل مدقتتو ادنك يف تنك

 
 .ادنك يف لماعك كتماقإ دیدمت يف بغرت تنك اذإ ةیلاحلا كتلاح ةیحلاص ءاھتنا نم لقلأا ىلع امًوی 30 لبق مدقتلا كیلع بجی
  
 تقؤملا لماعلا حیرصت دیدمت متی ىتم
 كلذ يف بغرت تنك اذإ لمعلا حیرصت طورش رییغت وأ دیدمتل بلطب مدقتلا تقؤملا لماعلا ىلع بجی

 لمعلا حیرصت ءاھتنا خیرات دعب ام ىلإ مھلمع دیدمت •
 يرھوج لكشب مھروجأ وأ مھتنھم رییغت •
 فلتخم لمع بحاص ىدل ادنك يف اولمع نأ دعب مھفیظوت •

  
 ھحیرصت دیدمتل بلطب مدقتلا نم تقؤملا لماعلا نكمتی نأ لبق ھب مایقلا كیلع ام
 امإ ىلإ جاتحت ، مھب صاخلا لمعلا حیرصت دیدجت وأ دیدمتل بلطب مدقتلا نم اونكمتی نأ لبق

 ، ادنك ةمدخ / ادنك يف ةیعامتجلاا ةیمنتلاو فیظوتلا نم دیدجLMIA  ىلع لوصحلل بلطب مدقتلا •
 وأ
 و ، دیدج لمع ضرع میدقت •
 .LMIA ىلإ ةجاحب نكت مل اذإ لمعلا بحاصل لاثتملاا موسر عفدا •

  



 :بلطب مدقتلا ھنكمی نم
 :تنك اذإ كل قیبطتلا اذھ
 كب صاخلا لمعلا حیرصت دیدمت دیرت •
 :لثم ، كب صاخلا لمعلا حیرصت طورش ىلع تارییغت ءارجإ ىلإ جاتحت •

o ھب مایقلا كنكمی يذلا لمعلا عون 
o ھیدل لمعلا كنكمی يذلا لمعلا بحاص 
o لمعلا كنكمی ثیح 

  

 میدقتلا ةیفیك
 .ةبولطملا تاوطخلا عیمج لمكأ دق لمعلا بحاص نأ نم دكأت ، میدقتلا لبق

 
 ادنك ىلإ ةدوعلاو ةرداغملا ىلإ ةجاحب تنك اذإ

 .ادنك جراخ رفسلا لبق ةدیدج رئاز ةریشأت ىلع لوصحلل مدقتلا كیلعف ، كب ةصاخلا رئازلا ةریشأت ةیحلاص تھتنا اذإ •
 .كب صاخلا لمعلا حیرصت طورش رییغت وأ دیدمتل تنرتنلإا ربع مدقتلا كیلع بجی ، تلااحلا مظعم يف •

  
 تنرتنلإا ربع میدقتلا كدعاسی فیك

 .روفلا ىلع كبلط ىلع لصحن - دیربلا میلست تقو وأ عیرسلا دیربلا ىلع موسر دجوت لا •
 .ھلاسرإ لبق كبلط لامتكا نم دكأتلا ىلع كدعاسی •
 .)كلذ كنم انبلط اذإ( تنرتنلإا ربع ةعرسب تادنتسملا نم دیزملا لاسرإ كنكمی •
 .تنرتنلإا ىلع كباسح يف ةرشابم كبلط ةلاح نأشب تاثیدحت ىلع لصحت •

 
Step 1: Make sure you have what you need 
To apply online, you’ll need: 

• a scanner or camera to create electronic copies of your documents, and 
• a valid credit or debit card. 

  
Step 2: Read the instruction guide 
Even if you apply online, you should read the instruction guide before you complete your 
application. The guide will explain how to complete each field on the form. 
  
Step 3: Prepare your answers for the online tool 
Before you can upload your forms, you must answer some questions. We use your answers to 
create a personalized document checklist for you. 
  
 Step 4: Know the fees you have to pay 
In most cases, your fees will include processing fees for you and anyone you include on your 
application. 

• Pay your fees at the end of your application. 
 



Fees for open work permits 
If you’re applying for an open work permit, make sure you pay both fees: 

• work permit fee ($155) 
• open work permit holder fee ($100) 

 
Step 5: Create your online account or sign in 
You need an account to apply online. You can use your account to: 

• pay your fees 
• submit your application 
• check your status 

  
If you can’t apply online 
You can submit a paper application if either: 

• you can’t apply online because of a disability 
• there’s a problem with the online application 

 
What to do if you can’t apply online 
  
After you apply 
If you application is approved, you’ll get: 

• an extension on your current work permit, or 
• a work permit with new conditions on it, such as: 

Ø the type of work you can do 
Ø the employer you can work for 
Ø where you can work 

Fees: from $155  
Processing time Online: 183 days 
(https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/permit) 
  
 

 ھجاتحت ام كیدل نأ نم دكأت :1 ةوطخلا
 :ىلإ جاتحتس ، تنرتنلإا ربع مدقتلل

 و ، كتادنتسم نم ةینورتكلإ خسن ءاشنلإ اریماك وأ يئوض حسام •
 .رشابملا مصخ وأ نامتئا ةقاطب •

  
 تامیلعتلا لیلد أرقا :2 ةوطخلا

 لقح لك لامكإ ةیفیك لیلدلا حرشیس .كبلط لامكإ لبق تامیلعتلا لیلد ةءارق كیلع بجی ، تنرتنلإا ربع بلطب تمدقت اذإ ىتح
 .جذومنلا يف
  



 تنرتنلإا ربع ةادلأل كتاباجإ دادعإب مق :3 ةوطخلا
 ةمئاق ءاشنلإ كتاباجإ مدختسن نحن .ةلئسلأا ضعب نع ةباجلإا كیلع بجی ، كب ةصاخلا جذامنلا لیمحت نم نكمتت نأ لبق
 .كل ةصصخم تادنتسم ةعجارم
  
 اھعفد كیلع نیعتی يتلا موسرلا ىلع فرعت :4 ةوطخلا 
 .كبلط يف ھنیمضتب موقت صخش يلأو كل ةجلاعملا موسر كب ةصاخلا موسرلا نمضتتس ، تلااحلا مظعم يف
 .كب صاخلا قیبطتلا ةیاھن يف كب ةصاخلا موسرلا عفد •

 
 ةحوتفملا لمعلا حیراصت موسر
 :نیموسرلا لاك عفد نم دكأتف ، حوتفم لمع حیرصت ىلع لوصحلل اًبلط مدقت تنك اذإ

 )ارًلاود 155( لمعلا حیرصت موسر •
 )رلاود 100( حوتفملا لمعلا حیرصت لماح موسر •

 
 لوخدلا لیجستب مق وأ تنرتنلإا ربع كباسح ءاشنإب مق :5 ةوطخلا
 :لجأ نم كباسح مادختسا كنكمی .تنرتنلإا ربع مدقتلل باسح ىلإ جاتحت

 كب ةصاخلا موسرلا عفد •
 كبلط میدقت •
 كتلاح نم ققحت •

  
 تنرتنلإا ربع میدقتلا عیطتست لا تنك اذإ
 :اذإ يقرو بلط میدقت كنكمی

 ةقاعلإا ببسب تنرتنلإا ربع میدقتلا كنكمی لا •
 تنرتنلإا ربع كلبلط يف ةلكشم كانھ •

 
 تنرتنلإا ربع میدقتلا عیطتست لا تنك اذإ لعفت اذام
  
 میدقتلا دعب
 :ىلع لصحتسف ، كبلط ىلع ةقفاوملا تمت اذإ
 وأ ، كب صاخلا يلاحلا لمعلا حیرصت دیدمت •
 :لثم ، ھیلع ةدیدج طورشب لمع حیرصت •

o ھب مایقلا كنكمی يذلا لمعلا عون 
o ھیدل لمعلا كنكمی يذلا لمعلا بحاص 
o لمعلا كنكمی ثیح 

 رلاود 155 نم :موسرلا
 امًوی 183 :تنرتنلإا ربع ةجلاعملا تقو
)canada/permit-citizenship/services/work-refugees-https://www.canada.ca/en/immigration( 
 

 



Visitors: 
If you want to extend your stay as a visitor or change your status (from international student or 
worker to visitor for example), you should apply at least 30 days before your current status 
expires. 
       
Who can apply:  
A visitor record is for people who want to extend their stay in Canada as a visitor, or change 
their permit type from 

• a study permit to a visitor record 
• a work permit to a visitor record 

It doesn’t matter if you entered Canada using a visitor visa, electronic travel authorization (eTA) 
or another document. If you want to extend your stay in Canada as a visitor, you need a visitor 
record. 
  
How to apply: 
Applying online - When you apply online, we get your application instantly, which can help us 
process your application faster. If you already applied on paper, you don’t have to resubmit 
your application online. 
  

Step 1: Make sure you have what you need 
To apply online, you’ll need: 
- a scanner or camera to create electronic copies of your documents, and 
- a valid credit or debit card. 

  
Step 2: Read the instruction guide 
Even if you apply online, you should read the instruction guide before you complete 
your application. The guide will explain how to complete each field on the form. 

  
Step 3: Prepare your answers for the online tool 
Before you can upload your forms, you must answer some questions. We use your 
answers to create a personalized document checklist for you.  
To apply for a visitor record, you must provide these answers in the online tool: 
For the first question “What would you like to do in Canada?” 
Select “Visit.” 
When asked “What is your current country/territory of residence?”  
Select “Canada.” 

  
Step 4: Create your online account or sign in 
You need an account to apply online. You can use your account to: 



- pay your fees 
- submit your application 
- check your status 

  
If you can’t apply online 
You can submit a paper application in any of these situations: 
- you can’t apply online because of a disability 
- there’s a problem with the online application 

  
After you apply 
If your processing time has passed, you may contact IRCC using this Web form. For the 
“type of application/enquiry,” select one of the temporary residence options (online or 
on paper). 

  
If your status expires: 
If you apply to extend your stay in Canada before the date you’re supposed to leave, 
you can legally remain in Canada until a decision is made on your application. In this 
situation, you have implied status. 

  
Processing time: Online - 181 days 
(https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-
canada/extend-stay) 
 

 :نیرئازلا
 ، )لاثملا لیبس ىلع رئاز ىلإ لماع وأ يلود بلاط نم( كتلاح رییغت وأ رئازك كتماقإ دیدمت يف بغرت تنك اذإ
 .ةیلاحلا كتلاح ةیحلاص ءاھتنا نم لقلأا ىلع امًوی 30 لبق مدقتلا كیلع بجیف
       
 :بلطب مدقتلا ھنكمی نم
 نم مھحیرصت عون رییغت وأ ، رئازك ادنك يف مھتماقإ دیدمت يف نوبغری نیذلا صاخشلأل صصخم راوزلا لجس

 رئاز لجسل ةسارد حیرصت •
 رئاز لجسل لمع حیرصت •

 تنك اذإ .رخآ دنتسم وأ )eTA( ينورتكلإ رفس حیرصت وأ رئاز ةریشأت مادختساب ادنك تلخد دق تنك اذإ ام مھی لا
 .رئاز لجس ىلإ ةجاحب تنأف ، رئازك ادنك يف كتماقإ دیدمت يف بغرت
  
 :میدقتلا ةیفیك
 يف اندعاسی نأ نكمی امم ، روفلا ىلع كبلط ىلع لصحن ، تنرتنلإا ربع كمیدقت دنع - تنرتنلإا ربع میدقتلا
 .تنرتنلإا ربع كبلط میدقت ةداعإ ىلإ رطضت نلف ، قرولا ىلع لعفلاب تمدقت دق تنك اذإ .عرسأ لكشب كبلط ةجلاعم
  
 ھجاتحت ام كیدل نأ نم دكأت :1 ةوطخلا



 :ىلإ جاتحتس ، تنرتنلإا ربع مدقتلل
 و ، كتادنتسم نم ةینورتكلإ خسن ءاشنلإ اریماك وأ يئوض حسام -
 .رشابملا مصخ وأ نامتئا ةقاطب -
  
 تامیلعتلا لیلد أرقا :2 ةوطخلا

 لامكإ ةیفیك لیلدلا حرشیس .كبلط لامكإ لبق تامیلعتلا لیلد ةءارق كیلع بجی ، تنرتنلإا ربع بلطب تمدقت اذإ ىتح
 .جذومنلا يف لقح لك
  
 تنرتنلإا ربع ةادلأل كتاباجإ دادعإب مق :3 ةوطخلا
 ءاشنلإ كتاباجإ مدختسن نحن .ةلئسلأا ضعب نع ةباجلإا كیلع بجی ، كب ةصاخلا جذامنلا لیمحت نم نكمتت نأ لبق
 .كل ةصصخم تادنتسم ةعجارم ةمئاق
 :تنرتنلإا ربع ةادلأا يف تاباجلإا هذھ میدقت كیلع بجی ، رئاز لجس ىلع لوصحلل بلطب مدقتلل

 "؟ادنك يف لعفت نأ دیرت اذام" لولأا لاؤسلا نع
 ."ةرایز" ددح
 "؟يلاحلا كتماقإ میلقإ / كدلب وھ ام" كلاؤس دنع
 ."ادنك" ددح
  
 لوخدلا لیجستب مق وأ تنرتنلإا ربع كباسح ءاشنإب مق :4 ةوطخلا
 :لجأ نم كباسح مادختسا كنكمی .تنرتنلإا ربع مدقتلل باسح ىلإ جاتحت
 كب ةصاخلا موسرلا عفد -
 كبلط میدقت -
 كتلاح نم ققحت -
  
 تنرتنلإا ربع میدقتلا عیطتست لا تنك اذإ
 :ةیلاتلا تلااحلا نم يأ يف يقرو بلط میدقت كنكمی
 ةقاعلإا ببسب تنرتنلإا ربع میدقتلا كنكمی لا -
 تنرتنلإا ربع قیبطتلا يف ةلكشم كانھ -
  
 میدقتلا دعب
 "راسفتسلاا / بلطلا عون" ىلإ ةبسنلاب .اذھ بیولا جذومن مادختساب IRCC ـب لاصتلاا كنكمیف ، ةجلاعملا تقو رم اذإ
 .)قرولا ىلع وأ تنرتنلإا ربع( ةتقؤملا ةماقلإا تارایخ دحأ ددح ،
  
 :كتلاح تھتنا اذإ
 ينوناق لكشب ءاقبلا كنكمیف ، ھیف رداغت نأ ضرتفملا نم يذلا خیراتلا لبق ادنك يف كتماقإ دیدمتل بلطب تمدقت اذإ
 .ينمض عضو كیدل نوكی ، ةلاحلا هذھ يف .كبلط نأشب رارق ذاختا متی ىتح ادنك يف
  
 امًوی 181 - تنرتنلإا ربع :ةجلاعملا تقو
 

(https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/extend-
stay) 



 

3. Who can travel back to Canada 
Travel exemptions and restrictions for international students: 

• International students who hold a valid study permit, or who had been approved for a 
study permit when the travel restrictions took effect on March 18, 2020, or who are 
coming from the United States, and who are entering for a non-discretionary purpose. 

• Your travel to Canada may be considered non-discretionary as a student if 
- you already live in Canada 
- you need to be in Canada for your program (for laboratory work, workshops, or 

similar) 
- your school isn’t offering online study options 
- you can’t study online from your home country because of internet restrictions or 

bandwidth limitations 
- you can’t participate in live online classes from your home country because of the 

difference in time zones 
 
A border services officer will make the final decision on whether your reason for travelling to 
Canada is non-discretionary or non-optional. 
 
When you travel to Canada 
Make sure you have proof that you’re exempt from the travel restrictions and that you’re 
travelling for a non-optional or non-discretionary purpose. 
 
When the border services officer greets you, they look at several factors, including 
- your reason for travelling to Canada 
- that you’re able to complete a 14-day quarantine period as soon as you arrive at your final 

destination 
- if you either 

have time to complete your quarantine before you physically attend classes, or 
can study online during your quarantine 

 
You must bring:  
- a valid study permit, or 
- a port of entry letter of introduction that shows you were approved for a study permit, if 

you’re coming from the United States, or 
- a port of entry letter of introduction that shows you were approved for a study permit on or 

before March 18, 2020, if you’re coming from any other country 
 
Before you travel, you can contact the Border Information Service for more information. 



A border services officer will make the final decision on whether you’re eligible to enter Canada 
when you arrive. 

• Health requirements for travellers to Canada 
To travel to Canada, you must 
follow all public health measures for travellers 
have a plan to quarantine for 14 days 

• Mandatory Quarantine:  
Currently, anyone entering Canada will be required to enter a mandatory 14-day 
quarantine. This quarantine is being enforced and those breaking quarantine may be 
subject to fines and jail time. Certain exemptions will be made for essential workers. 
(Source: IRCC) 

• Isolation Plan:  
If you are planning to enter Canada, you should prepare an isolation plan, detailing how 
to intend to quarantine for 14 days upon arrival. If you do not have an isolation plan in 
place you may be denied entry, or made to isolate at a government-designated hotel for 
the isolation period. You also must wear a mask during your travel from the Port of 
Entry to your isolation location. 

  
 

 ادنك ىلإ ةدوعلا ھنكمی نم .3
 :نییلودلا بلاطلل رفسلا دویقو تاءافعإ

 ةسارد حیرصت ىلع لوصحلل مھیلع ةقفاوملا تمت نیذلا وأ ، اًیراس ةسارد حیرصت نولمحی نیذلا بناجلأا بلاطلا •
 ضرغل نولخدی نیذلاو ، ةدحتملا تایلاولا نم نیمداقلا وأ ، 2020 سرام 18 يف ذیفنتلا زیح رفسلا دویق لوخد دنع
 . يریدقت ریغ
 اذإ بلاطك يریدقت ریغ ادنك ىلإ كرفس ربتعی دق •
 ادنك يف لعفلاب شیعت تنأ -
 )ھباش ام وأ لمعلا شرو وأ ربتخملا يف لمعلل( كجمانرب لجأ نم ادنك يف نوكت نأ بجی -
 تنرتنلإا ربع ةساردلل تارایخ مدقت لا كتسردم -
 يددرتلا قاطنلا دویق وأ تنرتنلإا دویق ببسب كدلب نم تنرتنلإا ربع ةساردلا كنكمی لا -
 ةینمزلا قطانملا فلاتخا ببسب كدلب نم تنرتنلإا ربع ةرشابم سورد يف ةكراشملا كنكمی لا -

 
 .يرایتخا ریغ مأ يریدقت ریغ ادنك ىلإ كرفس ببس ناك اذإ ام نأشب يئاھنلا رارقلا ةیدودحلا تامدخلا لوؤسم ذختیس
 
 ادنك ىلإ رفاست امدنع
 .يریدقت ریغ وأ يرایتخا ریغ ضرغل رفاست كنأو رفسلا دویق نم كئافعإ ىلع لاًیلد كیدل نأ نم دكأت

 
 كلذ يف امب ، لماوع ةدع ىلإ نورظنی مھنإف ، دودحلا تامدخ طباض كلبقتسی امدنع

 ادنك ىلإ كرفس ببس -
 ةیئاھنلا كتھجو ىلإ كلوصو درجمب امًوی 14 ةدمل يحصلا رجحلا ةرتف لامكإ كنكمی ھنأ -



 وأ ، اًیلعف لوصفلا روضح لبق كب صاخلا يحصلا رجحلا لامكلإ تقولا كیدل كلذك تنك اذإ -
 كب صاخلا يحصلا رجحلا ءانثأ تنرتنلإا ربع ةساردلا نكمی

 
 :رضحت نأ كیلع بجی

 وأ ، لوعفملا يراس ةسارد حیرصت -
 ، ةدحتملا تایلاولا نم امًداق تنك اذإ ، ةسارد حیرصت ىلع ةقفاوملا تمت دق ھنأ حضوی لوخدلا ذفنم نع ةمدقم باطخ -
 وأ
 وأ 2020 سرام 18 يف ةسارد حیرصت ىلع كلوصح ىلع ةقفاوملا تمت ھنأ حضوی لوخدلا ذفنم نع ةمدقم باطخ -
 رخآ دلب يأ نم امًداق تنك اذإ ، ھلبق

 
 .تامولعملا نم دیزمل دودحلا تامولعم ةمدخب لاصتلاا كنكمی ، رفسلا لبق
 .كلوصو دنع ادنك لوخدلً لاھؤم تنك اذإ ام نأشب يئاھنلا رارقلا دودحلا تامدخ طباض ذختیس

 ادنك ىلإ نیرفاسملل ةیحصلا تابلطتملا •
 كیلع بجی ، ادنك ىلإ رفسلل
 نیرفاسملل ةماعلا ةحصلا ریبادت عیمج عبتا
 امًوی 14 ةدمل يحصلا رجحلل ةطخ كیدل
 :يمازلإ يحص رجح •
 يحصلا رجحلا اذھ ضرف متی .امًوی 14 ةدمل يمازلإ يحص رجح يف لوخدلا ادنك لخدی صخش يأ نم بلطُیس ، اًیلاح
 :ردصملا( .نییساسلأا لامعلل ةنیعم تاءانثتسا ءارجإ متیس .نجسلاو تامارغلل يحصلا رجحلا نوفلاخی نم ضرعتی دقو

IRCC( 
 :لزعلا ةطخ •
 امًوی 14 ةدمل يحصلا رجحلا ةین ةیفیك لیصفتلاب حضوت ، لزع ةطخ دادعإ كیلع بجی ، ادنك لوخدل ططخت تنك اذإ

 ةموكحلا لبق نم نیعم قدنف يف كلزع متی وأ ، كلوخد ضفر متی دقف ، ةقبطم لزع ةطخ كیدل نكی مل اذإ .لوصولا دنع
 .كب صاخلا لزعلا عقوم ىلإ لوخدلا ءانیم نم كرفس ءانثأ عانق ءادترا اضًیأ كیلع بجی .لزعلا ةرتفل

 
Travel restrictions and exemptions for temporary workers 

• As a temporary worker, you’re exempt from travel restrictions if you’re coming for an 
essential (non-discretionary) purpose. 

• Certain people who can work without a permit may also be exempt from travel 
restrictions. 

 
• Essential (non-discretionary) travel for a temporary worker: 

Essential refers to travel for reasons that are non-discretionary and non-optional. The 
emergency orders under the Quarantine Act do not allow people to travel to Canada for 
optional or discretionary reasons, such as for tourism, recreation or entertainment. 

  
• As a worker, your travel is essential (non-discretionary) if you’re in either of these 

situations: 
- You have a valid work permit and normally live in Canada. 

This applies even if you’ve been laid off. 



- You’re a worker who meets all of the following: 
Ø has a letter of introduction for a work permit (open or employer-specific) 
Ø has a valid job offer 
Ø can work once you enter Canada and complete your 14-day quarantine 

(unless you’re exempt) 
  

• When you travel to Canada 
You need to show airline staff that you’re exempt from the travel restrictions. To do 
this, show the following documents to airline personnel when you’re boarding your 
flight: 
- passport or travel document 
- proof that you’re exempt from travel restrictions, such as 

Ø Emergency services providers: a letter of invitation from a relevant 
organization in Canada (government or non-government organization). 

Ø Health-care students: a letter of invitation from a relevant teaching institution. 
Ø Marine crew joining vessels: a joining letter from shipping agents. 

  
 

 نیتقؤملا لامعلل تاءافعلإاو رفسلا دویق
 .)يریدقت ریغ( يساسأ ضرغل امًداق تنك اذإ رفسلا دویق نم يفعم تنأف ، اًتقؤم لاًماع كتفصب •
 .رفسلا دویق نم حیرصت نودب لمعلا مھنكمی نیذلا صاخشلأا ضعب ءافعإ متی دق •

 
 :تقؤم لماعل )يریدقتلا ریغ( يساسلأا رفسلا •
 رجحلا نوناق بجومب ئراوطلا رماوأ حمست لا .ةیرایتخا ریغو ةیریدقت ریغ بابسلأ رفسلا ىلإ "يساسأ" حلطصم ریشی
 .ھیفرتلا وأ ھیفرتلا وأ ةحایسلا لثم ، ةیریدقت وأ ةیرایتخا بابسلأ ادنك ىلإ رفسلاب صاخشلأل يحصلا
  
 :ةیلاتلا تلااحلا نم يأ يف تنك اذإ )يریدقت ریغ( يرورض كرفس نإف ، لماعك •
 .ادنك يف يعیبط لكشب شیعتو لوعفملا يراس لمع حیرصت كیدل -
 .كحیرست مت ول ىتح قبطنی اذھ
 :يلی ام لك يفوتست لماع تنأ -

Ø لمعلا بحاصب صاخ وأ حوتفم( لمع حیرصتل فیرعت باطخ ھیدل( 
Ø حلاص لمع ضرع ھیدل 
Ø اًیفعم نكت مل ام( امًوی 14 ةدمل يحصلا رجحلا لامكإو ادنك لوخد درجمب لمعلا ھنكمی( 

  
 ادنك ىلإ رفاست امدنع •
 ةكرش يفظومل ةیلاتلا تادنتسملا ضرعا ، كلذب مایقلل .رفسلا دویق نم يفعم كنأ ناریطلا ةكرش يفظومل تبثت نأ بجی
 :كتلحر نتم ىلع دوعصلا دنع ناریطلا
 رفس ةقیثو وأ رفس زاوج -
 لثم ، رفسلا دویق نم كئافعإ ىلع لیلد -

Ø ةیموكح ریغ وأ ةیموكح ةمظنم( ادنك يف ةلص تاذ ةمظنم نم ةوعد باطخ :ئراوطلا تامدخ ومدقم(. 



Ø ةلص تاذ ةیمیلعت ةسسؤم نم ةوعد باطخ :ةیحصلا ةیاعرلا بلاط. 
Ø نحشلا ءلاكو نم مامضنا باطخ :نفسلل يرحب مقاط مامضنا. 

 
Visitors to Canada 
Who is eligible to travel to Canada 
 
Foreign Nationals 
Including United States (US) citizens, can travel to Canada only if they’re eligible. Restrictions 
vary depending on where you’re coming from. 
 
If you’re eligible to travel, you must have a quarantine plan that shows how you will quarantine 
for 14 days when you arrive in Canada, including how you’ll 

- get to your destination 
- get groceries 
- access essential services and medical care  

A quarantine plan is mandatory. 
 

Immediate family members of a Canadian citizen or permanent resident 
To be eligible, you must provide evidence that 
- you’re an immediate family member of a Canadian citizen or permanent resident 
- you’ll be staying in Canada for at least 15 days 
If you’re staying for less than 15 days, you must meet the same requirements as all other 
foreign nationals. 
 
All other foreign nationals 
To be eligible, you must meet 2 requirements: 
- You must be travelling for an essentialFootnote1 (non-discretionary) purpose 
- You must be one of the following: 

Ø exempt from the travel restrictions 
Ø travelling directly from the US 
 

What you need to do if you’re eligible to travel to Canada 
If you’re eligible to travel to Canada at this time, you need to tell us, so we can prioritize your 
application. What you need to do depends on if you’ve already applied or not. 
 
If you’ve already applied for a visa or eTA 
Follow the steps for: 
• already applied for a visitor visa 
• already applied for an eTA 
 



If you haven’t applied for a visa or eTA yet 
Use our online tool to find out if you need a visitor visa or an eTA. 
Follow the instructions to: 
• apply for a new visitor visa 
• apply for a new eTA 
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-
covid19/visitors.html 
 
 
 

 ادنك راوز
 ادنك ىلإ رفسلل لھؤم وھ نم
 
 بناجلأا ایاعرلا
 بسح دویقلا فلتخت .نیلھؤم اوناك اذإ لاإ ادنك ىلإ رفسلا مھنكمی لا ، )ةدحتملا تایلاولا( ةدحتملا تایلاولا ينطاوم كلذ يف امب
 .ھنم تیتأ يذلا ناكملا

 
 كلوصو دنع امًوی 14 ةدمل يحصلا رجحلا متیس فیك حضوت يحص رجح ةطخ كیدل نوكی نأ بجیف ، رفسللً لاھؤم تنك اذإ
 ةیفیك كلذ يف امب ، ادنك ىلإ

 كتھجو ىلإ لوصولا -
 ةلاقبلا ىلع لصحا -
 ةیبطلا ةیاعرلاو ةیساسلأا تامدخلا ىلإ لوصولا -
 .ةیمازلإ يحصلا رجحلا ةطخ

 
 مئاد میقم وأ يدنك نطاومل نیرشابملا ةرسلأا دارفأ
 كلذ ىلع لیلد میدقت كیلع بجی ،ً لاھؤم نوكت يكل

 مئاد میقم وأ يدنك نطاومل نیرشابملا ةرسلأا دارفأ دحأ تنك -
 لقلأا ىلع امًوی 15 ةدمل ادنك يف ىقبتس -

 .نیرخلآا بناجلأا ایاعرلا عیمج لثم تابلطتملا سفن ةیبلت كیلع بجیف ، امًوی 15 نع لقت ةدمل میقت تنك اذإ
 
 نیرخلآا بناجلأا ایاعرلا عیمج
 :نیبلطتم يفوتست نأ بجی ،ً لاھؤم نوكت يكل

 Footnote1 )يریدقت ریغ( يساسأ ضرغل رفاست نأ بجی -
 :يلی امم اًدحاو نوكت نأ بجی -

Ø رفسلا دویق نم ىفعم 
Ø ةدحتملا تایلاولا نم ةرشابم رفسلا 

 
 ادنك ىلإ رفسللً لاھؤم تنك اذإ ھب مایقلا كیلع ام
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• make sure you have enough money and necessities, including medication, in case your 
travel is disrupted 

   
Protect yourself and others 
If you must travel or are already outside Canada, get the latest advice and information for your 
safety and security. 
 
During your trip: 

• wear a non-medical mask or face covering when physical distancing can't be maintained 
• cough and sneeze into a tissue or the bend of your arm 
• be aware of the local situation and follow local public health advice 
• take precautions against respiratory illnesses, which includes: 
• avoiding contact with sick people 
• avoiding large crowds or crowded areas 
• wash your hands often with soap under warm running water for at least 20 seconds 
• if none is available, use hand sanitizer containing at least 60% alcohol 

 
If you feel sick during your flight or upon arrival: 

• seek medical attention 
• look for messaging on airport screens to guide you 
• inform the flight attendant or a border services officer 

 
When travelling outside Canada 
Expect increased health screening measures at points of entry for international destinations, 
including airports and land borders. Local authorities may impose control measures suddenly, 
including movement restrictions such as quarantines. 
 
Leaving Canada while in mandatory quarantine or isolation 
No one should travel when sick. Commercial airline restrictions may also prevent you from 
boarding your plane if you're sick. 
 
If you arrive in Canada and have started your 14-day mandatory quarantine or isolation period 
but then have to leave the country before this period ends, you must: 

• continue to quarantine or isolate until you depart Canada 
• wear a non-medical mask or face covering while around others 
• get permission and follow the instructions laid out by a quarantine officer (for people in 

isolation only) 
  
Non-medical masks or face coverings while travelling 
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 نیرخلآاو كسفن محا
 .كنمأو كتملاس لجأ نم تامولعملاو حئاصنلا ثدحأ ىلع لصحا ، لعفلاب ادنك جراخ تنك وأ رفسلا كیلع بجی ناك اذإ

 
 :كتلحر للاخ

 يدسجلا دعابتلا ىلع ظافحلا رذعتی امدنع ھجولل ءاطغ وأ يبط ریغ اعًانق دِترا •
 كعارذ ينث يف وأ يقرو لیدنم يف سطعلاو لاعسلا •
 ةیلحملا ةماعلا ةحصلا حئاصن عبتاو يلحملا عضولاب ةیارد ىلع نك •
 :لمشت يتلاو ، يسفنتلا زاھجلا ضارمأ دض تاطایتحلاا ذاختا •
 ىضرملاب لاصتلاا بنجت •
 ةمحدزملا قطانملا وأ ماحدزلاا بنجت •
 لقلأا ىلع ةیناث 20 ةدمل ئفادلا يراجلا ءاملا تحت نوباصلاب ارًیثك كیدی لسغا •
 لقلأا ىلع لوحك ٪60 ىلع يوتحی يذلا نیدیلا مقعم مدختسا ، اھنم يأ رفوت مدع ةلاح يف •

 
 :لوصولا دنع وأ كتلحر ءانثأ ضرملاب ترعش اذإ

 ةیبطلا ةیانعلا بلطا •
 كداشرلإ راطملا تاشاش ىلع لئاسرلا نع ثحبا •
 دودحلا تامدخ طباض وأ ةفیضملا غلابإ •

 
 ادنك جراخ رفسلا دنع
 دق .ةیربلا دودحلاو تاراطملا كلذ يف امب ، ةیلودلا تاھجولا ىلإ لوخدلا طاقن دنع يحصلا صحفلا تاءارجإ ةدایز عقوت
 .يحصلا رجحلا لثم ةكرحلا ىلع دویق كلذ يف امب ، ئجافم لكشب ةیباقر ریبادت ةیلحملا تاطلسلا ضرفت

 
 لزعلا وأ يمازللإا يحصلا رجحلا ءانثأ ادنك ةرداغم
 .اضًیرم تنك اذإ كترئاط بوكر نم اضًیأ ةیراجتلا ناریطلا تاكرش دویق كعنمت دق .ضرملا دنع رفاسی نأ دحلأ يغبنی لا
 
 لبق دلبلا ةرداغم كلذ دعب كیلع نیعتی نكلو ، امًوی 14 ةدمل لزعلا وأ يمازللإا يحصلا رجحلا ةرتف تأدبو ادنك ىلإ تلصو اذإ
 :كیلع بجیف ، ةرتفلا هذھ ءاھتنا

 ادنك ةرداغم ىتح لزعلا وأ يحصلا رجحلا يف رارمتسلاا •
 نیرخلآاب كدوجو ءانثأ ھجولل ءاطغ وأ ةیبط ریغ ةمامك دترا •
 )طقف نیلزعنملا صاخشلأل( يحصلا رجحلا طباض اھعضو يتلا تامیلعتلا عابتاو نذإ ىلع لوصحلا •

  
 رفسلا ءانثأ ھجولل ةیطغأ وأ ةیبط ریغ ةعنقأ
 .رفسلا ءانثأ ھجولل ءاطغ وأ يبط ریغ عانق ءادترا ، تاءانثتسلاا ضعب عم ،ً اوج نیرفاسملا عیمج ىلع نیعتی

 
 :ةمامكلا ءادترا مدع مھؤامسأ ةیلاتلا صاخشلأا ىلع بجی

 نیتنس نم لقأ لافطلأا •
 عانقلا ةلازإ يف ةدعاسم ىلإ نوجاتحی نیذلا صاخشلأا •
 يبط ببسل ھجولا عانق ءادترا ىلع مھتردق مدع تبثت ةیبط ةداھش نومدقی نیذلا صاخشلأا •



 
 .يلاردیفلا میظنتلل ةعضاخلا ىرخلأا لقنلا لئاسو يف ھجولل ءاطغ وأ يبط ریغ عانق ءادترا اضًیأ كنم بلطُی دق

 
 .ھمزح ىلإ جاتحت امو كططخ ىلع لقنلا تاءارجإ رثؤت فیك ىرتل ققحت ، رفسلا لبق

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-
infection/latest-travel-health-advice.html#_Travellers_departing_Canada 

 




