SECTION 3 HOME & FAMILY

A. Personal Finances

1. | lost my job. What now?

Losing a job is a difficult and challenging time. It happens to many good people for various
reasons. It is often due to a lack of work, a company is downsizing, changing times,
performance, and other reasons.

Severance pay

If you work for a company for a longtime as a permanent employee or were in a unionized
position, you may be eligible for a severance or settlement package. This usually involves a
payment and/or career search supports to find a new job. It is important to seek advice in this
case.

Do not be pressured to accept your severance and/or settlement package immediately. Think
about the offers available to you and don't be afraid to negotiate. Seek advice from a
professional — this may be a legal representative, a union representative, or other employment
professional.

Record of Employment (ROE) / Employment Insurance

¢ Request a Record of Employment (ROE)

e A ROE will help you collect employment insurance. If you have not received your ROE
within 14 days of your last pay from your employer, contact your nearest Service
Canada Centre

e Apply for Employment Insurance (EI). This will provide temporary support while you are
still unemployed. To apply for El, you may File your El claim online or in person at your
nearest Service Canada Centre

e TIES, do you want to insert Service Canada Centre phone number here or link?

Reference Letters / References

o Ask for letters of reference from your former employer or if they’re willing to act as a
referee for other jobs you apply to in the future. This will be of benefit to you in your
search for a new job.

Financial Planning
It is beneficial to partake in financial planning.



¢ Do not be afraid to seek financial advice from your accountant, banker or financial
adviser.

¢ Financial coaching is available at The Immigrant Education Society here:
https://www.immigrant-education.ca/programs/settlement/financial-empowerment-
literacy/money-smart-financial-literacy
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https://www.immigrant-education.ca/programs/settlement/financial-empowerment-
literacy/money-smart-financial-literacy

Income Support

You may apply for Income Support assistance through Alberta Community and Social Services if:
¢ You do not have a severance package

e You are not eligible for El

¢ You have no other resources as income (including family support, investment or
savings)

e Contact the TIES Mental Health Programs for referral or guidance to approach AB
Community and Social Services. Our phone number: 587-392-4180, 587-393-3414. Or
leave your question and contact information on the “Question” section on this website:
www. Healthy-minds.ca.
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www.Healthy-minds.ca

Job search platforms

There are many online job search websites.

Common ones include:

e Acuspire

e Indeed

e Jobs.ca

e Monster

e New Canadian Jobs

e Glassdoor
e FlexJobs
e LinkedIn

o Workpolis




We recommend connecting with an employment resource centre or immigrant serving agency
that offer assistance with your job search such as the ones below:

e The Immigrant Educational Society (TIES):
https://www.immigrant-education.ca/programs/employment/
e MCG Careers:
https://www.mcgcareers.com/
e Calgary Career Hub:
https://www.calgarycareerhub.com/
¢ Immigrant Services Calgary
https://settlementcalgary.com/employment/

See the following Government of Alberta link for additional strategies and resources:
e https://alis.alberta.ca/look-for-work/job-loss/dealing-with-job-loss/
e https://alis.alberta.ca/look-for-work/
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Government Assistance

o NEW Canada Recovery Benefits information - Outreach Program - Canada Revenue
Agency

¢ If you were receiving CERB (Canada Emergency Response Benefit), you may be
eligible for one of the new recovery benefits retroactive to September 27, 2020 and
available until September 25, 2021.

The three new benefits are:
1. Canada Recovery Benefit (CRB) *applications open October 12
If you were receiving CERB, you may be eligible for one of the new recovery benefits
retroactive to September 27, 2020 and available until September 25, 2021.

2. Canada Recovery Caregiving Benefit (CRCB) *applications opened October 5
The Canada Recovery Caregiving Benefit (CRCB) will provide $500 per week (taxable, tax
deducted at source) for up to 26 weeks per household for workers unable to work for at
least 50% of the week because they must care for a child under the age of 12 or family
member because schools, day-cares or care facilities are closed due to COVID-19, or
because the child or family member is sick and/or required to quarantine or is at high
risk of serious health implications because of COVID-19. This benefit will be paid in one-
week periods.

3. Canada Recovery Sickness Benefit (CRSB) *applications opened October 5
The Canada Recovery Sickness Benefit (CRSB) will provide $500 per week (taxable, tax
deducted at source) for up to a maximum of two weeks, for workers who are unable to
work for at least 50% of the week because they contracted COVID-19, self-isolated for
reasons related to COVID-19, or have underlying conditions, are undergoing treatments
or have contracted other sicknesses that, in the opinion of a medical practitioner, nurse
practitioner, person in authority, government or public health authority, would make
them more susceptible to COVID-19. This benefit will be paid in one-week periods.

The Canada Emergency Response Benefit (CERB) ends when you’ve received 28 weeks of
benefits or on October 3, 2020, whichever comes first. For those who applied through the
Canada Revenue Agency, the last four-week period for the CERB was August 30, 2020 through
September 26, 2020. However, you can still apply for the CERB retroactively through CRA.



More information can be found online at After CERB: Transitioning to new benefits - Canada.ca
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How can | pay my mortgage?

Homeowners facing financial hardship may be eligible for a mortgage payment deferral of up to
six months. In short, a mortgage payment deferral is the agreement between you and the
lender to pause or suspend your mortgage for a certain amount of time. Once this time ends,
you return to your normal mortgage payments. To find out if you are eligible for mortgage
deferrals, contact your bank or your mortgage professional.

For more information, consult these links:
e https://www.canada.ca/en/department-finance/economic-response-plan.htmil
e https://www.cmhc-schl.gc.ca/en/finance-and-investing/mortgage-loan-insurance/the-
resource/covid19-understanding-mortgage-payment-deferral
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B. Caregivers

1. How can | protect my family if | am supporting COVID-19 affected patients?

Resource:
https://www.canada.ca/en/public-health/services/publications/diseases-conditions/ho w-to-
care-for-person-with-covid-19-at-home-advice-for-caregivers.html

Quick Guidelines:
e You should limit your contact!
e Only one healthy person should provide care
e Do not share personal items with the person who is ill
e Use separate bathrooms from the person who is ill. If not, the ill person should put the
toilet lid down before flushing



Wear a mask, disposable gloves, and eye protection whenever you are in the same room
as the person who is ill.

Some people may still transmit COVID-19 even if they don't show any symptoms

Clean your hands often with soap and water

Use alcohol based sanitizer (at least 60% alcohol)

2. I work shifts, who can look after my children in the evening, on weekends?

In events where you work shifts and are unable to take care of or supervise your child, you may

want to opt for childcare services (such as daycare).

Find some suggestions here:

https://www.verywellfamily.com/finding-child-care-when-you-dont-work-9-to-5-616858

These are some resources:

Clever Daycare, 3131 45 Ave SW, Calgary, AB; Phone: 403- 474-4157

Summit Start, Summit Kids; Phone: 587-977-2541
https://www.care.com/en-ca/profiles/child-care/weekend-child-care

¢ Children’s Cottage Society, 845 McDougall Rd. N.E.; Phone: 403-233-2273 for
EMERGENCY CHILDCARE (24-hours)

http://childrenscottage.ab.ca

Crisis Nursery; Phone: 403-233-2273

Crisis Nursery offers 24-hour childcare for children (newborn to age 8) in times of family
crisis or emergency situations. Maximum three-day stay. Follow-up, in-home, family
coaching assistance is also available if needed.

Volunteer Day Care; Phone: 403-233-2273

Day respite for children under 5 in community child care centers, where available, for
families in crisis or emergency situations.

In-Home Infant Respite Care; Phone: 403-233-2273

In-home childcare for children (newborn to 6 months) once a week, for low income
parents with no alternative childcare support.
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e Summit Start, Summit Kids, 587-977-2541
https://www.care.com/en-ca/profiles/child-care/weekend-child-care

e Children’s Cottage Society 403-233-2273- (& kb Jubi il )

845 McDougall Rd. N.E. (24-hour)
childrenscottage.ab.ca
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C. Seniors:

| need financial assistance

The primary source of income for seniors (65 years of age or older) is provided by the
Government of Canada through the Guaranteed Income Supplement and Old Age Security. To
supplement these programs the Government of Alberta provides the following supports and
services:

Alberta Seniors Benefit

provides a monthly benefit to eligible seniors with low-income to assist with living expenses

Supplementary Accommodation Benefit

provides financial assistance to eligible seniors with low-income who reside in a designated
supportive living or long-term care.

Special Needs Assistance for Seniors

provides financial assistance to eligible seniors with low-income toward the cost of some
appliances, and specific health and personal supports.

Dental and Optical Assistance for Seniors

provides financial assistance to eligible seniors with low- to moderate- income for basic dental
and optical services

Coverage for Seniors




provides coverage for medical needs, such as prescriptions drugs, diabetic supplies, ambulance
services, home nursing care, chiropractic services and clinical psychological services.

Seniors Property Tax Deferral Program

allows eligible senior homeowners to defer all or part of their annual residential property taxes
through a low-interest home equity loan.

Seniors Home Adaptation and Repair Program

helps eligible seniors finance home repairs, adaptations and renovations through a low-interest
home equity loan.

For more information, see the individual program pages or the:
Seniors Financial Assistance information booklet.

Eligibility:

You should get a Seniors Financial Assistance application package in the mail six months
before your 65th birthday. If you did not get this package, call the Alberta Supports
Contact Centre at 1-877-644-9992.

To be eligible you must:
o Be 65 years of age or older
e Have lived in Alberta for at least 3 months immediately before applying
¢ Be a Canadian citizen, or have been admitted into Canada for permanent
residence

If you and/or your spouse/partner have chosen to defer or delay receipt of Old Age
Security, you are not eligible for the following Seniors Financial Assistance programs:

e Alberta Seniors Benefit
e Special Needs Assistance for Seniors
e Dental and Optical Assistance for Seniors Programs
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How to apply:

Complete the Seniors Financial Assistance application form to enroll in the Alberta
Seniors Benefit, Special Needs Assistance for seniors, Dental and Optical Assistance for
seniors and Coverage for seniors programs.

To avoid a delay in receiving benefits, you are encouraged to complete the application
as soon as you receive it. You may apply up to one year prior to your 65th birthday.

You need only apply once.

Step 1: Read the information booklet
Seniors Financial Assistance Programs Information Booklet

Step 2: Complete the application package
Complete the Seniors Financial Assistance application:

Seniors Financial Assistance application form

Optional income forms are available to help you complete your application:

Income estimate form — the use of this form is limited to the Alberta Seniors Benefit

program. Complete the form if you have experienced a decrease in income compared to
your most recent tax return and applying to the program for the first time, or has
previously applied but have never received benefits. For more information, see How
Your Benefit is Determined — First time exception section on the Alberta Seniors Benefit

page.

Income information form — complete this form if you have not filed your income tax

return for the previous calendar year.

Optional forms are available to help you complete your application:
Direct deposit request

Undertaking to Administer Benefits and Certificate of Incapability

Authorization of Representative




Step 3: Apply
Use one of the following options to send your completed application and supporting
documents:

Submit documents online

Fax to 780-422-5954

Mail to the address below:
Alberta Seniors and Housing
Seniors Financial Assistance
PO Box 3100

Edmonton, Alberta, T5J 4W3

If you need help completing an application, visit an Alberta Supports Centre.
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After you apply:
Some programs are income-based, therefore you may not be eligible for all programs.

The normal processing time for a Seniors Financial Assistance application is 16 weeks
from the date an application is received. Alberta Seniors and Housing staff will contact
you if more information is needed to complete the review of your file. You will receive a
letter explaining your benefit eligibility once your application is reviewed.

Annual Review:

You only need to complete the Seniors Financial Assistance application once.

Income thresholds are reviewed annually and adjusted to ensure there is no decrease in
benefits due to changes in federal pension amounts.



On July 1 of each year the department will review your eligibility for benefits based on
your previous year’s income tax return. If you are eligible for a benefit you will receive a
letter in July.

For more information on how benefits are determined and to review income thresholds,
see the individual program pages.

Update your information:
Keeping your information up-to-date helps ensure that you receive your benefits.

If any of the following information changes, contact the Alberta Supports Contact
Centre at 1-877-644-9992 (please have your Personal Health Care card available when
calling):

e Name

e Marital status

e Mailing or residence address

e Banking information
direct deposit form

You must also notify Alberta Seniors and Housing:

e |f you are going to be out of the province for more than one month
¢ If you move out of Alberta

e |f you appoint a trustee/power of attorney to act on your behalf

e To report the death of a recipient

You may also notify the department in writing. Please ensure your full name (please
print), address, telephone number and Personal Health Care number are clearly marked
on your document.

Select one of the following options to provide your documents:
o Submit documents online
e Faxto 780-422-5954
¢ Mail to the address below:
Alberta Seniors and Housing

Seniors Financial Assistance
PO Box 3100, Edmonton, Alberta T5J 4W3



Other Resources:
https://www.alberta.ca/seniors-financial-assistance.aspx

Money Smart: Economic Empowerment - The Immigrant Education Society - TIES
The Money Smart Financial Literacy project aims to inform low income newcomers and
financially challenged individuals about money services in Canada.

We offer tax clinics for low income year-round.
https://www.immigrant-education.ca/programs/settlement/financial-empowerment-

literacy/money-smart-financial-literacy/
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| need support in my own language

Resources:
Calgary Immigrant Women'’s Association (CIWA):
https://www.ciwa-online.com/business-services/interpretation-and-translation.html|

Calgary Catholic Immigrant Service (CCIS):



http://www.ccisinterpretation.ca/

https://www.ccisab.ca/community/interpretation-translation-service.html

Immigrant Services Calgary (ISC):
https://www.immigrantservicescalgary.ca/our-services/translation-interpretation-services

Edmonton Immigrant Services Association (EISA):
https://www.eisa-edmonton.org/services-and-programs/language-bank-2/

All support services are delivered by APPOINTMENT ONLY. Click here to book an appointment.
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| am lonely

It is important for people of all ages to create a plan to help ensure that health and social
supports are available for them and their loved ones when and where they are needed.
Making choices ahead of time will give Albertans greater control over their independence,
quality of life, and dignity.



When considering aging in your community, it is important to consider the following areas of
your life:

e Health

e Home

e Transportation

e Finances

o Connections

o Safety

e Supports and services

e Community

e Spouse/partner

The Government of Alberta also provides or funds other resources, programs and services to
support aging in community. They include:

e Seniors Financial Assistance programs

o Affordable housing programs

e Transportation toolkit for municipalities and organizations

Strategies and tips are available to help you support your loved one while also taking care of
yourself.

The collection of resources available below will help you:
¢ Understand how caregiving can affect you
e Understand your role in supporting the person's needs and wishes
e Understand your role in their health care
e Learn how to improve their quality of life
e Learn how to maintain your own health and wellbeing
o Get tips that will help you talk to your employer about your role as a caregiver
¢ Understand how your employer can help you balance caregiving and work

The following resources were prepared by:
Forum of Federal, Provincial and Territorial Ministers Responsible for Seniors

Connect with Alberta Seniors and Housing, strategies and program support:
Email: seniorsinformation@gov.ab.ca

a9 U
aedlia¥ 5 agd elaial¥ly aall acall i Jlada L sacluall A e V) aas (e alalY) auzay o agall (1
el ) pabin) Laisl 5 e



il S5 el e 5iy el e ST 8l Ul S i Sa iy 3 ) 343

il Al Y laal Blel o aeall (ho ¢ lading 334 208l & il ve

Aaall e

Sl o

Jall Sy o

A e

ALY PY

ALl e

leadldl g ?s:ﬂ\ ]
eelaayl Jualgill o
il fzsl e

slady aainall 348 308l aeal (AT Clerd g el a5 3 ) ge Jgad o Ll daSa a5 LS
Seniors Financial Assistance programs sl JLST 4dlall acbuall zeal 5o @
Affordable housing programs 4alSll ) suaall GSLY) mal 50 @
Transportation toolkit for municipalities and organizations <lekiall g ciLalll Jall <ol 53f de gana o

Lyl el olaia V) ae (and (e aed b cliae el iliaill 5 i) jiuy) 550

2ol Aaliddl 3 ) gall Ao sana dlacluin
e dle )l mai Jig O (Sar (oS agdl o
Al )y paddll Claliial acs @l )0 agh e
dnaall agile 5 Bl aghe
peils e 53 panS AiS et
cligle 5 clina o adlat Caf alai o
e atieS @50 Jsa Jaad) aalia ) Gl 8 dlaclus mibai e Juasl o
Jaadl s Ao Sl i (s )3 5i) it 8 Jaal) Caalia @by 0 (Sa oS ogd o

(8 (e AUl 3 ) sall dlac ] a3
Ol LS el g el adBY) 5 Ciladaliall g sVl ¢l ) 5 sl (saiie
Forum of Federal, Provincial and Territorial Ministers Responsible for Seniors

el a5 bl iV 5 ¢ ULl (8 QS s ) HLS pe Jual 5
seniorsinformation@gov.ab.ca ;s 5 u




| need assistance to live by myself

Seniors who are having difficulties living alone can choose from several options. They may
move in with family or move into a retirement community or assisted living centres. These
centres often have staff to provide varying levels of assistance to seniors, from meal
preparations to regular visits from health professionals.

https://Ip.unitedactiveliving.com/garrison-green/assisted-

living/?utm source=google c&utm medium=adwords&utm campaign=11369563184 g&utm
term=assisted%20living p&utm content=1102228761348&ad id=472973230017&ad pos=&gcli
d=CjOKCQiA48j9BRC-ARIsAMQu3WTin1SqLzsrraRzaa8i3yG3bC2oleo8hyQK7u2JoqO0UlavwL-
gXeHcaAgwlEALW wcB

For those that remain at home, home caregiver assistance may be the best option. A homecare
aide can visit the home and help seniors with personal hygiene needs, errands, basic household

tasks, or meal prep.

https://seniorhomecarecalgary.com/services-home-care/
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ARIsAMQu3WTin1SqglzsrraRzaa8i3yG3bC20leo8hyQK7u2Jog0U1avwL-
gXeHcaAgwlEALwW wcB
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| need transportation

Comfort Keepers
will assist you in any transportation need you may have.

“Unlike a taxi, we do more than pick you up and drop you off at your destination. Comfort
Keepers senior transportation services will help you get dressed and prepared for your
appointment, accompany you to your visit, take notes to convey back to your family, stay with
you until you are ready to leave, and then take you back home. Our home care providers will
also stay with you at home until you are settled back in, accompanied by family or full-time
caregivers, or are ready to safely continue your day.”

If you require their assistance, call 403-879-8030
https://www.comfortkeepers.ca/calgary/care-services/transportation-services/

Calgary Transit

Seniors are eligible for reduced yearly bus passes. The fee is $145 per year and provides full
access to Calgary Transit. Seniors with low income may be eligible for a reduced fee.
http://www.calgarytransit.com/fares-passes/passes/senior-yearly-pass
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6. | need to do grocery shopping

Comfort Keepers
To require their assistance, call 403-879-8030
https://www.comfortkeepers.ca/calgary/care-services/transportation-services/

Instacart
You can have your groceries delivered. Order online and receive them the same day
https://www.instacart.ca/

Walmart

You can also order groceries for delivery or pick-up
https://www.walmart.ca/en/grocery/N-117?cmpid=og-

sem _google en text none 10101564230 104496312914 None&gclsrc=aw.ds&&ds a cid=94
172959&gclid=Cj0KCQiA48{9BRC-
ARISAMQu3WTcjfzMmZxn5wFvSIFKXKi8rYOLsg)a90GA9TKGQqAhGaztceqGWmMaAq77EALw
wcB&gclsrc=aw.ds

Many grocery stores offer pick-up options, so you do not need to leave your car and can order
online.

7. 1 need my prescription delivered to door

Many pharmacies offer delivery services. Contact your local pharmacy for delivery options.
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D. Families with Children

1. | need childcare

Types of child care

There are several types of child care programs that

operate in Alberta:

e Out-of-school care programs operate before and
after school, during lunch hours and sometimes
when school is closed. These programs provide
care to school-aged children.

e Daycare programs are facility-based programs that
serve infants, toddlers and preschool-aged
children. Typically, daycares provide care
throughout the day, from the morning to early evening.

e Preschool programs offer child care for 4 or less hours per day for preschool aged children.

e Approved family day homes offer care in an individual’s private residence and can provide
care for 6 or less children, including the caregiver’'s own children, with one caregiver.
Children of all ages may participate in approved family day homes.

e Group family child care programs offer care in a private residence. There are typically
between 7 and 10 children with 2 caregivers. Children of all ages may participate in group
family child care programs.

¢ Private childcare providers offer child care services and are not licensed by the province or
approved to operate under the provincial family day home category. Private child care
providers can care for up to 6 children, not including their own, at any given time. Private
child care arrangements and programs are not monitored by the Government of Alberta.

To find child care in Alberta, see Find quality child care




Financial assistance for parents

Eligible lower- to middle-income families can apply for child care subsidies if they have a child
enrolled in:

¢ licensed daycare centres

e licensed group family child care

e approved family day homes

¢ licensed out-of-school care centres

How to apply:
You can now apply online using a computer, tablet, or mobile phone through:
Child Care Subsidy Application
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Subsidy Step Model
Figure D.1.1 and Figure D.1.2 shows rates depending on Family Income
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Figure D.1.1 Maximum Daycare and Out of School Care Rates
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Rates reflect attendance of 100+ hours for infants/pre-schoolers and 50+ hours for

school age children.
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Income Infant Preschooler School Age
Jaall | (18 mos. and under) | (19 mos. up to grade 1) | (grade 1 to grade 6)
c;u'a) a.m‘)AA\dﬁLA a.m‘).ﬂ‘w.u
(18 0190 Ly 1 5e) Cuall Jia 1565 19) | (6 aall ) 1 Caall)
(d}iy\
S0 to $49,999 $741 $644 $366
$50,000 to $704 $612 $348

$54,999




$55,000 to $630 $547 $311
$59,999
$60,000 to 8556 $483 $275
$64,999
$65,000 to $482 $419 $238
$69,999
$70,000 to $408 $354 $201
$74,999

Figure D.1.2 Maximum Family Day Homes and Group Family Care Centres Rates
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Rates reflect attendance of 100+ hours for infants/pre-schoolers and 50+ hours for

school age children
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Income Infant Preschooler School Age

Jaal (18 mos. and under) | (19 mos. up to grade 1) | (grade 1 to grade 6)
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S0 to $49,999 S614 $516 $366

$50,000 to $583 $490 $348

$54,999

$55,000 to $522 $439 $311

$59,999

$60,000 to $461 $387 $275

$64,999

$65,000 to $399 $335 $238

$69,999




$70,000 to $338 $284 $201
$74,999

(Place Source Here)

After you apply:

¢ If you meet certain conditions, you will receive a conditional 2-month subsidy after
submitting your application while completing your assessment. If you do not meet the
conditional acceptance requirements, you will receive a subsidy once your application is
approved.

¢ Depending on the details of application, you may be required to provide additional
documentation to complete your application. We will let you know what documents are
required towards the end of the assessment process.

e Each subsidy starts at the beginning of the month your completed application is
received. You can apply as early as the month before your child is starting child care.
For example, if your child's start date is September 1st, you can apply as early as
August 1st.

Approved applications:

If approved for a subsidy, you will receive a letter indicating the subsidy start and end date and
the amount your child care program will receive on your behalf.

Supporting documentation:

If you did not submit all of the required supporting documentation when you applied, you will
be given a 2-month conditional approval period to submit them. Once all necessary documents
are received and approved, the subsidy may be granted for a maximum period of 12 months.
You will be responsible for returning any funds paid if all documentation is not submitted within
the time-period specified.

Applications that are not approved:

If your application is not approved, you will receive a letter stating the reasons why the subsidy
application was not approved. You can request a review of a subsidy decision by submitting the
Administrative Review Request form within 30 days from the date of the decision.

For general inquiries about child care subsidies, contact:
Alberta Supports Contact Centre:
Hours: 7:30 am to 8:00 pm (open Monday to Friday, closed statutory holidays)



Phone: 780-644-9992 (in Edmonton)
Toll free: 1-877-644-9992

Send your completed forms, supporting documents and any inquiries to the provincial subsidy
office:
Fax: 780-422-5692
Email: css.childsubsidy@gov.ab.ca
Address: Child Care Subsidy
PO Box 1641, Station M
Edmonton, Alberta, T5J 2N9
https://www.alberta.ca/about-child-care-in-alberta.aspx#toc-0

https://www.alberta.ca/child-care-subsidy.aspx
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PO Box 1641, Station M

Edmonton, Alberta, T5J 2N9
https://www.alberta.ca/about-child-care-in-alberta.aspx#toc-0
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2. Is school a safe place for my child?

Students across Alberta returned to class for the 2020/21 school year under:
In-class learning with enhanced health and safety measures plan.

School health measures:
The school re-entry plan (2020-21 school year) allows schools and parents to prepare for

learning while putting student and staff safety first.

The plan offers guidance on a wide range of operational issues including masks, hygiene and
health requirements, student learning, transportation, diploma exams, and mental health and
psychological supports for students and staff.

Self-screening questionnaire

Parents, students and school staff must review the self-screening questionnaire each day
before going to a school building. Visitors must also use this questionnaire to determine if they
may enter a school.

Self-screening questionnaire (PDF)
English | French | Arabic | Traditional Chinese | Simplified Chinese | Punjabi | Hindi | Spanish |
Tagalog | Urdu | Viethamese

People with medical conditions
For students with pre-existing or underlying medical conditions or risk factors, parents should
consult your child’s physician to consider the health risks and make a decision about returning



to school that will best support the child contact your child’s school to discuss available options
and support

Returning to school after an illness

A student who is required to isolate due to symptoms (fever, cough, shortness of breath, runny
nose or sore throat) or due to having COVID-19 can return to school after a minimum of 10 days
pass from when symptoms started or after their symptoms resolve, whichever is longer.

A student who is required to isolate due to symptoms may also return to school if they test
negative for COVID-19, as long as they have not been identified as a close contact of a case of
COVID-19.

Students who have pre-existing medical conditions with symptoms similar to COVID-19

The first time your child has a symptom that could be caused by COVID-19 or by a known pre-
existing medical condition (such as a cough related to asthma), keep your child home and have
your child tested for COVID-19.

Your child should be tested for COVID-19 to confirm that the symptom is not due to COVID-19
before they return to school. This will be considered your child’s baseline health. They may
continue to attend school as long as this symptom stays the same and they do not develop any
new symptoms.

If there is a case of COVID-19 at school

All parents will be notified when:
e One confirmed COVID-19 case is identified as having been infectious while at school
¢ An outbreak is declared:
The COVID-19 school status map shows the current status of COVID-19 in K-12 schools
across Alberta. Schools with 2 or more confirmed cases (within a 14-day period and
where disease could have been acquired or transmitted in the school) will be identified
on the map.
If a school has a confirmed positive case, AHS Public Health will work with school authorities to
quickly:
¢ |dentify when symptoms developed

¢ |dentify and contact people who had close contact with the person who tested positive to
offer testing and let them know about quarantine requirements

People are required to self-isolate/quarantine for 14 days if they live with or are a close contact
of a person who tested positive for COVID-19.



e Only close contacts of a confirmed case of COVID-19 need to quarantine. Contacts of
close contacts do not need to quarantine.

Each school will:

¢ Notify staff and parents if a case is confirmed at school

e Support students and staff to learn or work at home if they are required to isolate or
quarantine

e If a school has 2 or more cases who were at school while infectious and/or were likely
exposed to COVID-19 while at school:

e The school would be considered to have an outbreak

¢ AHS medical officers will assess the spread and exposure risk to determine if it affects
students and staff in multiple grades and areas, or is confined within close contacts of a
confirmed case, and provide specific recommendations

¢ An outbreak will not automatically lead to school closure
https://www.alberta.ca/k-to-12-school-re-entry-2020-21-school-year.aspx
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3. I think my child is sick and | am not sure what to do?

¢ If a child shows symptoms:
Use the chart below (Figure D.3.1) to find required and recommended actions to take if
a student shows symptoms.

¢ If a student tests positive for COVID-19, they must isolate for at least 10 days. Visit
Isolation requirements for more detailed information.
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Figure D.3.1

Get COVID-19 test results online through MyHealthRecords
Watch: Dr. Hinshaw discuss COVID-19 symptoms

If someone has these They are required to do this We also recommend this
symptoms




Fever

Cough

Shortness of breath or
difficulty breathing
Runny nose

Sore throat

Isolate for a minimum of 10 days
from when their symptoms started
or until their symptoms resolve,
whichever is longer.

Get tested for COVID-19.
If test results are negative

and there is no known
exposure to COVID-19, stay
home until symptoms go
away.

If test results are positive,
follow the instructions from
Alberta Health Services (AHS)
Public Health.

Chills

Painful swallowing
Stuffy nose

Headache

Muscle or joint aches
Feeling unwell, fatigue
or severe exhaustion
Gastrointestinal
symptoms (nausea,
vomiting, diarrhea or
unexplained loss of
appetite)

Loss of sense of smell or
taste

Pink eye (conjunctivitis)

There are no mandatory
requirements to isolate for these
symptoms, however, it is
recommended to stay at home until
symptoms go away.

Get tested for COVID-19.
If test results are negative

and there is no known
exposure to COVID-19, stay
home until symptoms go
away.

If test results are positive,
follow the instructions from
AHS Public Health.
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Watch: Dr. Hinshaw discuss COVID-19 symptoms
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e |f symptoms develop at school
The student will be asked to wear a non-medical mask and be isolated in a separate

room or kept at least 2 metres away from others.

Parents will be contacted to pick up the child immediately (ensure your school has up-

to-date contact information).

https://www.alberta.ca/k-to-12-school-re-entry-2020-21-school-year.aspx

L) b Gl eV @ el 13)e
e Cnie Ailiay (A e ealay) o Aladia 48 e dale 5 b e gl o)) Callall (e il

J8Y

(A Jual il slae L) @i yae o (e 2S) il e Jilall ladaia ) sa) el gl Jlai¥) s
https://www.alberta.ca/k-to-12-school-re-entry-2020-21-school-year.aspx




4. Should | send my child back to school or not?

AHS is working closely with provincial partners to support a safe and healthy return to school.

Resources for Parents & Families:

Your child can continue to go to school if they are well, unless you are notified by AHS
that they have been in close contact with a confirmed case of COVID-19 or are
experiencing COVID-19 or flu-like symptoms.

Your child’s school will communicate with you if there is a confirmed case of COVID-19
at the school. AHS will work closely with the school to identify close contacts, and to
notify parents of children identified as close contacts. It's important to monitor for your
child for symptoms of COVID-19 and keep them home from school if they are not feeling
well.

Call Health Link at 811 if you have questions about your child’s health.

Talk to your child’s teacher or school administrator if you have questions about specific
health measures in your school, or the school re-entry plan. For answers to common
questions, see Back to School During Covid-19: FAQ
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E. Low-Income Families, Small Businesses, and the Self-
Employed

1. I need financial support

Emergency financial assistance:
If you are facing an unexpected emergency, you can apply for emergency financial assistance.

You can get help when:
e a situation is caused by unforeseeable circumstances beyond your control, and it
presents a severe health risk,
and
e you cannot access other resources or wait until your next pay-cheque or Income Support
benefit cheque.

What’s covered?
This allowance can cover costs for:
o food
e clothing
e child care
e transportation
¢ damage deposit
e temporary accommodation
o utility arrears: You must repay this money if you need help with utility arrears more than
once.
e eviction payments: You must repay this money if you need help with eviction payments
more than once.

Emergency Needs Allowance rates are published on page two of the Financial Benefits
Summary

Costs that may be covered, but must be repaid include:
e essential home repairs
e essential appliance repairs
e proof of need

You must provide proof of need, such as:
e an arrears statement or eviction notice
¢ a utility bill or statement for utility arrears



e proof from a reliable source that the item is essential, like an unsafe wiring notice from
the fire department

Eligibility:
You can apply for the Emergency Needs Allowance if:
e you are a current Income Support client
e you are an Albertan earning an income, but you do not have enough money to cover this
one-time, short-term emergency that will last no longer than a month
¢ you meet the Income Support program eligibility requirements

How to apply:

General information

Income Support benefits - Call the Alberta Supports Contact Centre:
e Hours: 7:30 am to 8:00 pm (Monday to Friday, closed statutory holidays)
e Toll free: 1-877-644-9992
o Email: css.ascc@gov.ab.ca

Income Support clients - Contact your Income Support worker

e |f an emergency occurs outside regular hours, you can call the 24-hour Contact Centre
toll free at 1-866-644-5135. See below for the items that can be issued by the 24-hour
Income Support Contact Centre.

There are some benefits that the 24-hour Income Support Contact Centre can assist with by
phone — see details below.

If you are facing an emergency need for the following:

e food
e medication
e clothing

e temporary shelter
e emergency basic dental
Call the 24-hour Emergency Income Support Contact Centre (available 24/7):
o Toll free: 1-866-644-5135
o TTY toll free: 1-800-232-7215 (ask to speak to Alberta Supports)
e Fax: 780-422-9681
¢ Email: hs.iscc@gov.ab.ca (responses may take 1-3 business days)
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Income Support Contact Centre

You can now apply online to the Income Support Contact Centre to receive emergency food
benefits via Interac e-Transfer. Once you have provided the required information, you will be
asked to call the Income Support Contact Centre to confirm your eligibility.

Apply at MyAlberta Emergency Benefits to start the online application process.
https://www.alberta.ca/emergency-financial-assistance.aspx

Income Support



Income Support can help you and your family with basic living costs and other necessities.

Depending on your needs and situation you may be eligible to receive assistance through

Alberta’s Income Support program.

Contact your Income Support worker for all related Income Support questions.

If you do not know how to reach your worker, contact your local Alberta Supports or Alberta
Works Centre.

Alberta Supports Contact Centre

To connect with the main Alberta Supports Contact Centre:

Hours: 7:30 am to 8 pm (open Monday to Friday, closed statutory holidays)
Toll free: 1-877-644-9992
Email: css.ascc@gov.ab.ca

24-hour Emergency Income Support Contact Centre

Get emergency financial assistance to help with basic needs like shelter, food, clothing

and transportation.

Hours: 24/7

Toll free: 1-866-644-5135
Fax: 780-422-9681

Email: css.iscc@gov.ab.ca

Depending on your needs, ability to work and size of your family, you may get money for:

basic expenses like food, clothing and shelter
childcare

special diets

utility connection fees

work-related expenses

unexpected emergencies

costs to leave family violence

school expenses for children

The Financial Benefits Summary provides a more detailed breakdown of available Income

Support benefits.

Income Support recipients also receive health benefits along with:

employment services
help receiving child support

Working while receiving income support



Income Support recipients are encouraged and supported to work. You keep all of your wages
and only a portion of your earnings are taken into account when calculating your Income
Support benefits.

Contact
Contact your Income Support worker for all related Income Support questions.

If you do not know how to reach your worker, contact your local Alberta Supports or Alberta
Works Centre.

Alberta Supports Contact Centre

To connect with the main Alberta Supports Contact Centre:
- Hours: 7:30 am to 8 pm (open Monday to Friday, closed statutory holidays)
- Toll free: 1-877-644-9992
- Email: css.ascc@gov.ab.ca
- 24-hour Emergency Income Support Contact Centre

Get emergency financial assistance to help with basic needs like shelter, food, clothing and

transportation.
- Hours: 24/7
- Toll free: 1-866-644-5135
- Fax: 780-422-9681
- Email: css.iscc@gov.ab.ca

Eligibility
There are several factors that affect your eligibility for income support. If you meet these
criteria, you can apply for Income Support. The process typically takes 2 weeks.

Age and residency

You must:

- live in Alberta

- be atleast 18 years old

- be a Canadian citizen, permanent resident, refugee or refugee claimant

Financial
You must:
- be unable to pay for your basic needs
- not have income or assets that exceeds:
$5,000 in RRSPs per adult
$10,000 equity in vehicles
- not have income that exceeds what you would receive from Income Support core benefits



- not have cash or savings that exceed the liquid asset limit (the limit is generally three times
the Income Support core benefit amount you would be eligible to receive)

- be willing to apply for other income programs that you may be eligible to receive (such as
Employment Insurance)

Ability to work

Your situation must be one of the following. You:

- are looking for work

- are working but not earning enough

- are unable to work for a short time

- need help to access training to find a job

- are unable to work due to chronic health problems or other concerns
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Information and planning

You must be willing to:
- provide personal and financial information for all members of your household
- develop and follow a plan with your Income Support worker to improve your situation

For more information, see the Income Support Online Policy Manual

How to apply:

Step 1. Fill out an application



There are 3 ways to start the Income Support application process:

Online application

Apply online

Fill out the form

Fill out the Income Support Application Form and bring it to your nearest Alberta Supports
or Alberta Works Centre.

Paper application

Pick up a paper application from your nearest Alberta Supports or Alberta Works Centre,

complete it, and return it to your nearest centre.

Step 2. Meet with an Income Support worker

Once you submit your application, you will get instructions explaining the next steps including

how to set up a meeting with a worker to discuss your application.

Bring these documents to your meeting with the worker:

identification

proof of assets

banking information

proof of employment income

medical forms (if you cannot work)

immigration papers if you came to Canada in the last 10 years

The Income Support application process typically takes approximately 2 weeks, but emergency

needs can be met in as little as 2 days.

https://www.alberta.ca/emergency-financial-assistance.aspx
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2. | need help paying my utility bills

Email ucahelps@gov.ab.ca or Contact 310-4822 (in Alberta) or 780-644-5130 if you have issues
arranging payments for utilities.

The government of Alberta has introduced a 90-day utility bill deferral program. This is not
cancellation of bills, but it is a pause of payments

https://www.auc.ab.ca/Pages/short-term-billing-assistance.aspx
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3. Where can | get free food?

To find free food including food banks, food hampers and free meals, please refer to the
following:

Website: https://www.albertahealthservices.ca/nutrition/Pagel16163.aspx

Upon clicking the website, please click your area and you will be given a directory of locations
that offer free food.

Be aware that many food banks will ask for details of your financial situation before providing a
hamper. It is best to have an idea of your income and expenses before you call. This includes
rent, childcare, transportation, medical, and utilities.
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4. How can | avoid eviction?

Evictions happen when payments are not made in a timely manner. To avoid this, please make
your payments in time. If you require specific assistance, please refer to Alberta Support.
https://www.alberta.ca/alberta-supports.aspx

The Government of Alberta recommends tenants and landlords try to negotiate payment plans
if the tenant is struggling to pay rent due to COVID-19.
https://www.alberta.ca/rental-evictions.aspx#toc-0
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5.1 am evicted and have nowhere to go.

¢ Find a new rental as soon as possible, visit websites like:
https://www.rentfaster.ca/

e Borrow money from friends and family

e Move in with friends or family temporarily

o Try to legally stop your eviction by responding to it
https://www.alberta.ca/rental-evictions.aspx#toc-4

e Call 211 for resources

¢ Find a shelter for short-term support
https://www.alberta.ca/find-shelters.aspx
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F. Temporary Residents of Alberta

1. I need grocery delivery

List of grocery stores in your city:
Make sure you sign up and open your account before you start buying grocery

Calgary, North East

Real Canadian Superstore
- Address:3633 Westwinds Dr NE unit 100, Calgary, AB T3J 5K3



- Phone: (403) 590-3319
- Website:https://www.realcanadiansuperstore.ca/store-locator

Real Canadian Superstore

- Address: 3575 20 Ave NE, Calgary, AB T1Y 6R3

- Phone: (403) 280-8222

- Website:https://www.realcanadiansuperstore.ca/store-locator

Calgary, North West

Real Canadian Superstore

- Address: 7020 4 St NW, Calgary, AB T2K 1C4

- Phone: (403) 516-8519

- Website: https://www.realcanadiansuperstore.ca/store-locator

Walmart Supercentre

- Address: 35 Sage Hill Gate NW, Calgary, AB T3R 054
- Phone: (587) 230-8411

- Website: https://www.walmart.ca/en/grocery/N-117

Calgary, South west

Real Canadian Superstore

- Address: 10505 Southport Rd SW, Calgary, AB T2W 3N2
- Phone: (403) 225-6223

- Website: https://www.realcanadiansuperstore.ca

Walmart Supercentre

- Address: 1212 37 St SW, Calgary, AB T3C 1S3

- Phone: (403) 242-2205

- Website: https://www.walmart.ca/en/grocery/N-117

Calgary, South East

Real Canadian Superstore

- Address: 20 Heritage Meadows Way SE #100, Calgary, AB T2H 3C1
- Phone: (403) 692-6220

- Website:_https://www.realcanadiansuperstore.ca/store-locator

Walmart Supercentre

- Address: 4705 130 Ave SE, Calgary, AB T2Z 4J2
- Phone: (403) 726-0430

- Website: https://www.walmart.ca/en/grocery/N-117




Edmonton

Real Canadian Superstore

- Address: 1155 Windermere Way SW, Edmonton, AB T6W 2B6
- Phone: (780) 438-9235

- Website:_https://www.realcanadiansuperstore.ca/store-locator

Walmart Supercentre

- Address: 18521 Stony Plain Rd, Edmonton, AB T5S 2V9
- Phone: (780) 487-8626

- Website: https://www.walmart.ca/en/grocery/N-117

Real Canadian Superstore

- Address: 9711 23 Ave NW, Edmonton, AB T6N 1K7

- Phone: (780) 490-3918

- Website: https://www.realcanadiansuperstore.ca/store-locator

If temporary residents have family or friends close to their new home, they can arrange to have
someone pick up and deliver supplies. Of course, temporary residents may not always know
anyone in their new city or town. For a temporary resident in this situation, the best solution is
to leverage the various online grocery shopping options.

Finder Canada is a great resource to find a delivery option that suits your needs.

Here are some options across Alberta during the coronavirus outbreak,

¢ Save-On-Foods has pickup options and delivers to shoppers in different parts of Alberta,
including Edmonton, Airdrie West and Red Deer.

e SPUD.ca delivers local and organic groceries in Edmonton and Calgary.

¢ In Calgary, Cultivatr delivers farm-fresh groceries from local producers, including meat,
dairy and produce. Orders placed online come a few days later.

e The Organic Box works in a similar way, and ships locally produced products to
customers in the greater Edmonton area, Calgary, Bow Valley and other cities across
Alberta.

¢ Family-owned The Grocery Link delivers groceries from stores including Real Canadian
Superstore, Walmart, Wholesale Club, Loblaws City Market and Save on Foods to
residents in the Calgary area.

Tips for online grocery shopping
e Make a list



Even when shopping online, preparing a list before you put things into your (virtual) cart
will help keep you on track and on budget. It's easy to start purchasing things that you
don't really need when the product photos start appearing on the screen.

o Be flexible
In many of the grocery stores you will find online is an option to “accept substitutions.”
This means that if the product you requested is out of stock, but there is something very
similar available, they will substitute the out of stock item for the similar item. Being
flexible and allowing substitutions may give you a better chance of receiving all of the
types of products you are shopping for. If you are not comfortable with allowing
substitutions, then you will have to order the out of stock item another time, or from
another store.

e Order ahead of time
As mentioned above, it is best to order your items well in advance of when you actually
need them. With a higher demand for online grocery shopping, stores can only
accommodate so many deliveries at a time and may have to push your delivery further
out than you hoped for.

e Practice proper safety techniques
If the option is available, it is a good idea to go with contactless delivery. This means
that the delivery person will leave your items outside of your door, reinforcing physical
distancing measures and keeping you both safe. The Government of Canada has

outlined more tips on their website.

Online grocery shopping is a convenient and necessary way to practice physical distancing for
temporary residents during and beyond the self-isolation period.
https://startright.scotiabank.com/article-covid19-shopping.html
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Real Canadian Superstore
Address:3633 Westwinds Dr NE unit 100, Calgary, AB T3J 5K3 -
Phone: (403) 590-3319 -
Website:https://www.realcanadiansuperstore.ca/store-locator -




Real Canadian Superstore
Address: 3575 20 Ave NE, Calgary, ABT1Y 6R3 -
Phone: (403) 280-8222 -
Website:https://www.realcanadiansuperstore.ca/store-locator -
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Real Canadian Superstore

Address: 7020 4 St NW, Calgary, ABT2K 1C4 -

Phone: (403) 516-8519 -

Website: https://www.realcanadiansuperstore.ca/store-locator -

Walmart Supercentre

Address: 35 Sage Hill Gate NW, Calgary, ABT3R0S4 -
Phone: (587) 230-8411 -

Website: https://www.walmart.ca/en/grocery/N-117 -
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Real Canadian Superstore

Address: 10505 Southport Rd SW, Calgary, AB T2W 3N2 -
Phone: (403) 225-6223 -

Website: https://www.realcanadiansuperstore.ca -

Walmart Supercentre

Address: 1212 37 St SW, Calgary, ABT3C1S3 -

Phone: (403) 242-2205 -

Website: https://www.walmart.ca/en/grocery/N-117 -
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Real Canadian Superstore

Address: 20 Heritage Meadows Way SE #100, Calgary, ABT2H 3C1 -
Phone: (403) 692-6220 -

Website: _https://www.realcanadiansuperstore.ca/store-locator -

Walmart Supercentre

Address: 4705 130 Ave SE, Calgary, ABT2Z4)2 -
Phone: (403) 726-0430 -

Website: https://www.walmart.ca/en/grocery/N-117 -
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Real Canadian Superstore

Address: 1155 Windermere Way SW, Edmonton, AB T6W 2B6 -
Phone: (780) 438-9235 -

Website: https://www.realcanadiansuperstore.ca/store-locator -

Walmart Supercentre

Address: 18521 Stony Plain Rd, Edmonton, AB T55 2V9 -
Phone: (780) 487-8626 -

Website: https://www.walmart.ca/en/grocery/N-117 -

Real Canadian Superstore

Address: 9711 23 Ave NW, Edmonton, AB T6N 1K7 -

Phone: (780) 490-3918 -

Website: https://www.realcanadiansuperstore.ca/store-locator -
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2. My study permit/work permit is going to expire

COVID 19 Impacts: As a temporary measure, if you're in Canada and applying to work study or
stay temporarily in Canada, you do not need to give your biometrics.

Students:
If your study permit is about to expire, you have 3 options:

Option 1
You may be able to extend your study permit, if you want to continue studying.

About the process:

The expiry date on your study permit tells you when you have to stop studying and leave
Canada. You can find the expiry date in the top right corner of your permit. This date is usually
the length of your study program, plus 90 days. The extra 90 days gives you time to prepare to
leave Canada or to extend your stay in Canada.



When to apply:

You should apply to extend your permit at least 30 days before it expires. Make sure your
passport doesn’t expire at the same time. You can’t extend your study permit beyond your
passport’s expiry date. If you apply before your permit expires, you can stay in Canada under
the same conditions as your current study permit until we make a decision. You should apply to
extend your study permit if you plan to travel outside Canada and your permit will expire while
you’re travelling.
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How to apply:
Before you apply to extend your study permit, make sure your school is on the designated
learning institution list (DLI). In most cases, you must apply online to extend your study permit.

Find out how to apply and restore your status

Step 1: make sure you have what you need



To apply online, you’ll need:
e ascanner or camera to create electronic copies of your documents, and
¢ avalid credit or debit card

Step 2: read the instruction guide
Even if you apply online, you should read the instruction guide before you complete your

application. The guide explains how to complete each field on the form.

Step 3: prepare your answers for the online tool
Before you can upload your forms, you must answer some questions. We use your answers to
create a personalized document checklist for you.

Step 4: know the fees you have to pay
In most cases, your fees will include processing fees for you and anyone you include on your
application.

Step 5: create your online account or sign in

You need an account to apply online. You can use your account to:
e pay your fees
e submit your application
e check your status

How applying online helps you
e No courier fees or mail delivery time—we get your application instantly.
¢ Your application may be processed more quickly.
¢ It helps you make sure your application is complete before you submit it.
¢ You can quickly submit more documents online (if we ask you to).
¢ You get updates on the status of your application directly in your online account.

If you can’t apply online
You can submit a paper application if either:

e you can’'t apply online because of a disability
e there’s a problem with the online application

What to do if you can’t apply online
e Study permit (including extensions): $150
e Restore your status: $350
e Processing time - 52 days

(https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada)
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Find out how to apply and restore your status
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(https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada)

Option 2
You may be eligible to apply for a post-graduation work permit (PGWP), if you completed
your study program.

About the process:

If you're eligible for the post-graduation work permit program, you’ll still be able to get a post-
graduation work permit (PGWP) if your in-person classes in Canada have been moved to an
online-only format and you had to begin or will continue your classes online because of COVID-
19, or you had to put your studies on hold or study part-time during the winter, spring or
summer 2020 semesters because of COVID-19

If you're outside of Canada

You're still eligible for a PGWP if you can’t travel to Canada at this time and you have a study
permit

If you applied for your study permit before starting your program

Any time spent studying online from outside Canada since spring 2020 now counts toward the
length of a PGWP. (Before, only the time spent studying online after you were approved for a

study permit counted.)

You won’t have time deducted from the length of your PGWP for studies you complete outside
Canada until April 30, 2021.

How much of your program you can complete online



How much of your program you can complete online depends on when you started studying
and how long your study program is.

You’re taking a short-term program that started between May and September 2020
You can complete 100% of your program online. Your program must be between 8 and 12
months long, and you must have started your studies between May and September 2020.

You’re taking a program that is 12 months or longer, or you started a short-term program
before May 2020

You can complete up to 50% of your program online (until April 30, 2021). You must complete
the other 50% of your program in Canada.

You’re completing 2 study programs
You can complete up to 50% of your total studies online (until April 30, 2021). To be able to do
this
e you must complete both study programs from an eligible DLI within 2 years
e one of the programs must have started between May and September 2020, and
e each program must meet all PGWP eligibility requirements and be at least 8 months
long

You must complete at least 50% of the combined length of the 2 programs in Canada.
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Who can apply:
You have 180 days after you get your final marks to apply for a post-graduation work permit
(PGWP).

To be eligible, your study permit must have been valid at some point during these 180 days.
Don’t let your status expire while you wait for your marks.
You can apply for a PGWP if:
e your study permit is still valid
e you have a valid visitor record
e you submitted an application to extend your study permit before it expired and no
decision has been made on your application
e you submitted an application to change your status to visitor before your study permit
expired and no decision has been made on your application

You must also have
o completed a study programat a designated learning institutionthat was at least 8 months
long andthat led to a degree, diploma or certificate



¢ maintained full-time status as a student in Canada during each semester of your study
program. This doesn’t include your final semester, which can be part-time, or if you took
an approved leave from your studies
e graduated from 1 of the following:
» a public post-secondary school, such as a college, trade/technical school, university
or CEGEP (in Quebec)
» a private post-secondary school (in Quebec) that operates under the same rules as
public schools in Quebec
» a private secondary or post-secondary school (in Quebec) that offers qualifying
programs of 900 hours or longer, that leads to a dipléme d’études professionnelles
(DEP) or an attestation de spécialisation professionnelle (ASP)
» a Canadian private school that can award degrees under provincial law (for example,
Associate, Bachelor’s, Master’s or Doctorate degree), but only if you'’re enrolled in a
study program that leads to a degree as authorized by the province
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How to apply:



You can apply for a post-graduation work permit (PGWP) from inside Canada or overseas; as
long as you're eligible.

o If your study permit will expire before you get your marks, you have 2 options. You can
apply for a visitor record to stay in Canada longer, or leave Canada and apply for your
PGWP

o If your study permit expires before you apply

¢ If you don’t change your status to visitor and your study permit expires, you have up to
90 days after your study permit expires to apply for a PGWP and restore your status as
a student.

To restore your status as a student, you must apply online for your PGWP and pay the correct
fee ($255), and pay the fee to restore your status as a student ($350)

Due to system limitations, applicants must pay the fees to restore their status as a student

online and attach a copy of the receipt to their PGWP online application. Applicants do not
need to make a separate application to restore their status as a student.

You can’t work until your study permit and work permit have been approved.
If you don’t apply within the 90 days, or if the 90 days have already passed, you must leave
Canada.

Get your documents ready

Before you can apply for a PGWP, you need:
¢ an official letter from your school that confirms you’ve completed your study program
¢ an official transcript, or a copy of your transcript from your school’s website

Other documents may be requested once we receive your application.

Learn what to do if you don’t have a document you need to submit.

How you can apply for a PGWP depends on where you’re applying from. In most cases, you
must apply online.
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After you apply:

You can work full-time until we make a decision on your work permit application if
¢ you had a valid study permit when you submitted your application
e you completed your study program

e you were eligible to work off campus without a work permit while studying and you didn’t
work more hours than you were allowed to:

Processing time

Online: 183 days

Paper: 183 days

Processing time is the average for how long it takes from when an application is received to
when we make a decision.
(https://www.canada.ca/en/immigration-refugees-citizenship/services/study-canada/work)
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Option 3
You can apply to change your status to visitor, if you’re not studying or applying for a PGWP.
When you first come to Canada as a visitor, you use one of these documents to enter:

e avisitor visa (also called a temporary resident visa)

e an electronic travel authorization (eTA)

e avalid passport or travel document

If you want to extend your stay in Canada as a visitor (stay in Canada longer), you need to apply
for a visitor record.

You must apply for a visitor record before your current status expires.
Fees: $100

Processing time: Online181 days
(https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-canada/extend)

International Workers:
COVID 19 Impacts:
o Workers changing jobs or employers: You don’t need to wait until your new employer-
specific work permit arrives to start a new job or work for a new employer
¢ Changes to biometrics requirement for in-Canada temporary residence applicants: As a
temporary measure, if you'’re in Canada and applying to work, study or stay temporarily
in Canada, you do not need to give your biometrics.

You should apply at least 30 days before your current status expires if you want to extend your
stay as a worker in Canada.



When to extend a temporary worker’s permit
The temporary worker must apply to extend or change the conditions of their work permit if
you want to

o extend their employment beyond the expiry date of the work permit

e change their occupation or wages substantially

¢ hire them after they’ve worked in Canada for a different employer

What you need to do before the temporary worker can apply to extend their permit
Before they can apply to extend or renew their work permit, you need to either

e apply for a new LMIA from Employment and Social Development Canada/Service
Canada,

or
e submit a new offer of employment, and
e pay the employer compliance fee if you don’t need an LMIA.

Who can apply:
This application is for you if you:
¢ want to extend your work permit
¢ need to make changes to the conditions on your work permit, such as:
» the type of work you can do
» the employer you can work for
» where you can work

How to apply
Before you apply, make sure your employer has completed all the required steps.

If you need to leave and return to Canada
o If your visitor visa expired, you need to apply for a new visitor visa before you travel
outside Canada.

¢ In most cases, you must apply online to extend or change the conditions on your work
permit.

How applying online helps you
e No courier fees or mail delivery time - we get your application instantly.
¢ It helps you make sure your application is complete before you submit it.
¢ You can quickly submit more documents online (if we ask you to).
¢ You get updates on the status of your application directly in your online account.
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Step 1: Make sure you have what you need
To apply online, you’ll need:

e ascanner or camera to create electronic copies of your documents, and
e avalid credit or debit card.

Step 2: Read the instruction guide
Even if you apply online, you should read the instruction guide before you complete your
application. The guide will explain how to complete each field on the form.

Step 3: Prepare your answers for the online tool

Before you can upload your forms, you must answer some questions. We use your answers to
create a personalized document checklist for you.

Step 4: Know the fees you have to pay
In most cases, your fees will include processing fees for you and anyone you include on your
application.

e Pay your fees at the end of your application.



Fees for open work permits

If you're applying for an open work permit, make sure you pay both fees:

e work permit fee ($155)
e open work permit holder fee ($100)

Step 5: Create your online account or sign in

You need an account to apply online. You can use your account to:
e pay your fees
e submit your application
e check your status

If you can’t apply online
You can submit a paper application if either:

e you can’'t apply online because of a disability
o there’s a problem with the online application

What to do if you can’t apply online

After you apply
If you application is approved, you’ll get:
¢ an extension on your current work permit, or
e a work permit with new conditions on it, such as:
» the type of work you can do
» the employer you can work for
» where you can work
Fees: from $155

Processing time Online: 183 days

(https://www.canada.ca/en/immigration-refugees-citizenship/services/work-canada/permit)
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Visitors:

If you want to extend your stay as a visitor or change your status (from international student or
worker to visitor for example), you should apply at least 30 days before your current status
expires.

Who can apply:
A visitor record is for people who want to extend their stay in Canada as a visitor, or change
their permit type from

e a study permit to a visitor record

e a work permit to a visitor record
It doesn’t matter if you entered Canada using a visitor visa, electronic travel authorization (eTA)
or another document. If you want to extend your stay in Canada as a visitor, you need a visitor
record.

How to apply:

Applying online - When you apply online, we get your application instantly, which can help us
process your application faster. If you already applied on paper, you don’t have to resubmit
your application online.

Step 1: Make sure you have what you need
To apply online, you’ll need:

- ascanner or camera to create electronic copies of your documents, and
- avalid credit or debit card.

Step 2: Read the instruction guide
Even if you apply online, you should read the instruction guide before you complete

your application. The guide will explain how to complete each field on the form.

Step 3: Prepare your answers for the online tool

Before you can upload your forms, you must answer some questions. We use your
answers to create a personalized document checklist for you.

To apply for a visitor record, you must provide these answers in the online tool:
For the first question “What would you like to do in Canada?”

Select “Visit.”

When asked “What is your current country/territory of residence?”

Select “Canada.”

Step 4: Create your online account or sign in
You need an account to apply online. You can use your account to:



- pay your fees
- submit your application
- check your status

If you can’t apply online
You can submit a paper application in any of these situations:

- you can’t apply online because of a disability
- there’s a problem with the online application

After you apply

If your processing time has passed, you may contact IRCC using this Web form. For the
“type of application/enquiry,” select one of the temporary residence options (online or
on paper).

If your status expires:
If you apply to extend your stay in Canada before the date you’re supposed to leave,

you can legally remain in Canada until a decision is made on your application. In this
situation, you have implied status.

Processing time: Online - 181 days
(https://www.canada.ca/en/immigration-refugees-citizenship/services/visit-

canada/extend-stay)
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3. Who can travel back to Canada

Travel exemptions and restrictions for international students:
¢ International students who hold a valid study permit, or who had been approved for a
study permit when the travel restrictions took effect on March 18, 2020, or who are
coming from the United States, and who are entering for a non-discretionary purpose.
e Your travel to Canada may be considered non-discretionary as a student if
- you already live in Canada
- you need to be in Canada for your program (for laboratory work, workshops, or
similar)
- your school isn’t offering online study options
- you can’t study online from your home country because of internet restrictions or
bandwidth limitations
- you can’t participate in live online classes from your home country because of the
difference in time zones

A border services officer will make the final decision on whether your reason for travelling to
Canada is non-discretionary or non-optional.

When you travel to Canada
Make sure you have proof that you’re exempt from the travel restrictions and that you’re
travelling for a non-optional or non-discretionary purpose.

When the border services officer greets you, they look at several factors, including

- your reason for travelling to Canada

- that you're able to complete a 14-day quarantine period as soon as you arrive at your final
destination

- if you either
have time to complete your quarantine before you physically attend classes, or
can study online during your quarantine

You must bring:

- avalid study permit, or

- aport of entry letter of introduction that shows you were approved for a study permit, if
you’re coming from the United States, or

- aport of entry letter of introduction that shows you were approved for a study permit on or
before March 18, 2020, if you're coming from any other country

Before you travel, you can contact the Border Information Service for more information.




A border services officer will make the final decision on whether you’re eligible to enter Canada
when you arrive.

¢ Health requirements for travellers to Canada
To travel to Canada, you must
follow all public health measures for travellers

have a plan to quarantine for 14 days
e Mandatory Quarantine:
Currently, anyone entering Canada will be required to enter a mandatory 14-day

guarantine. This quarantine is being enforced and those breaking quarantine may be
subject to fines and jail time. Certain exemptions will be made for essential workers.
(Source: IRCC)

¢ Isolation Plan:
If you are planning to enter Canada, you should prepare an isolation plan, detailing how
to intend to quarantine for 14 days upon arrival. If you do not have an isolation plan in
place you may be denied entry, or made to isolate at a government-designated hotel for
the isolation period. You also must wear a mask during your travel from the Port of
Entry to your isolation location.
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Travel restrictions and exemptions for temporary workers
e As atemporary worker, you're exempt from travel restrictions if you’re coming for an
essential (non-discretionary) purpose.
e Certain people who can work without a permit may also be exempt from travel
restrictions.

o Essential (non-discretionary) travel for a temporary worker:
Essential refers to travel for reasons that are non-discretionary and non-optional. The
emergency orders under the Quarantine Act do not allow people to travel to Canada for
optional or discretionary reasons, such as for tourism, recreation or entertainment.

e As a worker, your travel is essential (non-discretionary) if you’re in either of these
situations:
- You have a valid work permit and normally live in Canada.
This applies even if you’ve been laid off.



- You're a worker who meets all of the following:
» has a letter of introduction for a work permit (open or employer-specific)
» has a valid job offer
» can work once you enter Canada and complete your 14-day quarantine
(unless you're exempt)

When you travel to Canada
You need to show airline staff that you’re exempt from the travel restrictions. To do
this, show the following documents to airline personnel when you’re boarding your
flight:
- passport or travel document
- proof that you’re exempt from travel restrictions, such as
» Emergency services providers: a letter of invitation from a relevant
organization in Canada (government or non-government organization).
» Health-care students: a letter of invitation from a relevant teaching institution.
» Marine crew joining vessels: a joining letter from shipping agents.
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Visitors to Canada
Who is eligible to travel to Canada

Foreign Nationals
Including United States (US) citizens, can travel to Canada only if they’re eligible. Restrictions
vary depending on where you’re coming from.

If you're eligible to travel, you must have a quarantine plan that shows how you will quarantine

for 14 days when you arrive in Canada, including how you'’ll

- get to your destination

- get groceries

- access essential services and medical care
A quarantine plan is mandatory.

Immediate family members of a Canadian citizen or permanent resident

To be eligible, you must provide evidence that

- you're an immediate family member of a Canadian citizen or permanent resident

- you'll be staying in Canada for at least 15 days

If you're staying for less than 15 days, you must meet the same requirements as all other

foreign nationals.

All other foreign nationals

To be eligible, you must meet 2 requirements:
- You must be travelling for an essentialFootnote1 (non-discretionary) purpose
- You must be one of the following:

» exempt from the travel restrictions

» travelling directly from the US

What you need to do if you’re eligible to travel to Canada
If you're eligible to travel to Canada at this time, you need to tell us, so we can prioritize your
application. What you need to do depends on if you’ve already applied or not.

If you’ve already applied for a visa or eTA
Follow the steps for:

e already applied for a visitor visa

e already applied for an eTA




If you haven’t applied for a visa or eTA yet
Use our online tool to find out if you need a visitor visa or an eTA.

Follow the instructions to:

e apply for a new visitor visa

o apply for a new eTA
https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-

covid19/visitors.html
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https://www.canada.ca/en/immigration-refugees-citizenship/services/coronavirus-

covid19/visitors.html

4. | need to stay in Canada (over 6 months) due to flight issues

Travellers departing Canada:
Canadian citizens and permanent residents are
advised to avoid all non-essential travel outside of

Canada until further notice to limit the spread of { ;
COVID-19. ~————-

The best way to protect yourself, your family and

those most at risk of severe illness from COVID-19 in our communities is to choose to stay in
Canada. Contact your airline or tour operator to determine options for cancelling or postponing
your trip.

It's important to remember that if you choose to travel abroad:
e your trip may become much longer than you planned
e you may have reduced access to quality health care
e you could be subject to the measures of other countries

If you're still considering travel outside of Canada, you should:
¢ understand the risks to your safety and security abroad
e check the pandemic travel health notice before travelling
¢ know the health risks and travel restrictions and requirements for your destination




¢ make sure you have enough money and necessities, including medication, in case your
travel is disrupted

Protect yourself and others
If you must travel or are already outside Canada, get the latest advice and information for your

safety and security.

During your trip:
e wear a non-medical mask or face covering when physical distancing can't be maintained
e cough and sneeze into a tissue or the bend of your arm
e be aware of the local situation and follow local public health advice
o take precautions against respiratory illnesses, which includes:
¢ avoiding contact with sick people
¢ avoiding large crowds or crowded areas
¢ wash your hands often with soap under warm running water for at least 20 seconds
e if none is available, use hand sanitizer containing at least 60% alcohol

If you feel sick during your flight or upon arrival:
¢ seek medical attention
¢ ook for messaging on airport screens to guide you
¢ inform the flight attendant or a border services officer

When travelling outside Canada

Expect increased health screening measures at points of entry for international destinations,
including airports and land borders. Local authorities may impose control measures suddenly,
including movement restrictions such as quarantines.

Leaving Canada while in mandatory quarantine or isolation
No one should travel when sick. Commercial airline restrictions may also prevent you from
boarding your plane if you're sick.

If you arrive in Canada and have started your 14-day mandatory quarantine or isolation period
but then have to leave the country before this period ends, you must:
e continue to quarantine or isolate until you depart Canada
e wear a non-medical mask or face covering while around others
e get permission and follow the instructions laid out by a quarantine officer (for people in
isolation only)

Non-medical masks or face coverings while travelling



All air travellers, with some exceptions, are required to wear a non-medical mask or face

covering while travelling.

The following people should not wear a mask:
e children under 2 years old
e people who need help to remove a mask

e people who provide a medical certificate certifying that they’re unable to wear a face
mask for a medical reason

You may also be required to wear a non-medical mask or face covering on other modes of
transportation that are federally regulated.

Before you travel, check to see how transportation measures affect your plans and what you
need to pack.

https://www.canada.ca/en/public-health/services/diseases/2019-novel-coronavirus-
infection/latest-travel-health-advice.html# Travellers departing Canada
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