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Experience Summary
● I have twenty years of experience in business, including lots of negotiation and dispute resolution work.
● I have built two businesses from start-up to sale
● I have leadership and negotiation experience in many different environments (tech / property

maintenance / education)
● Academically capable: Oxford science degree; top 1% UK Civil Service numerical / verbal reasoning tests
● Accredited with the ADR Group as a Civil & Commercial Mediator in 2020
● CMC Registered Mediator
● Member of the Society of Mediators
● Member of the Almshouse Association Mediation Panel
● Registered Special Educational Needs mediator

Testimonials
“You went beyond any other mediator I have come across in 11 years to enable the parties to reach a
resolution of what proved to be a very contentious and awkward case.” - Litigation solicitor, contract dispute

“Bruce, we were very impressed with your work on this mediation. We often have similar cases where your
approach and experience would be very effective so we certainly hope to use you again on future cases.”

- Litigation solicitor, M&A dispute

“I thought you were very helpful and looked to find any avenue to resolve. I would recommend you to
anyone in search of mediation.” - Litigant-in-person, partnership dispute

“Throughout the course of this matter, we have struggled to communicate effectively with the other side. It
seemed that you were able to break down important aspects of the case, so that the parties were able to
re-evaluate their positions, in a way that they had been unable to do before - this was extremely beneficial.”

- Litigation solicitor, construction dispute

Types of dispute that I have mediated

Partnership agreements Release of escrow retention

Directors duties Boundary disputes

Shareholder agreements Contract disputes

Construction projects Wrongful conversion

Intellectual property Discrimination

Loan agreements / personal guarantees Special Educational Needs

Housing Neighbour/noise/nuisance disputes
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Work history
Independent Mediator (September 2020 - present)
Co-Founder & Chairman, Fixington (Jan 2015 - Aug 2019)
Founder & CEO, KeepMeBooked (Aug 2009 - Dec 2013)
Chief Operating Officer, ViaPost (Oct 2008 - Jul 2009)
Founder & CEO, 0800handyman (Jun 2001 - Dec 2007)
Finance & Operations Director, Ifyoutravel Ltd (Sep 1999 - May 2001)
Consultant, OC&C Strategy Consultants, (Sep 1996 - Aug 1999)

Voluntary work / Education / Awards
School governor, Twyford St Mary’s Primary School: 2011 -
Magistrate: 2019 - 2020

Education: University of Oxford, Experimental Psychology

Awards: Middle Temple Diplock Scholarship

Sports: Flying trapeze, windsurfing, running, cycling

I am married with three children and live near Winchester (~1hr from London)
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