
 

 

 

 

 

A guide to Universal Credit and other 
housing related benefits 
 

Universal Credit has been rolled out gradually across the country and 
now affects most new benefit claims.   

Universal Credit is a new single benefit for working-age people which 
replaces means-tested benefits, such as: 

 Income support 
 Income-based Jobseeker’s Allowance 
 Income-related Employment and Support Allowance 
 Tax credits 
 Housing Benefit 

Universal Credit mainly affects working age people.  For mixed age 
couples; where one partner is of working age and the other has 
reached Pension Credit qualifying age, they will have to claim 
Universal Credit rather than Pension Credit. 

You can find more information and how to claim at Gov.UK. 

 

Universal Credit is paid monthly in arrears to one member of your 
household, unless certain exceptions apply.  

 

https://www.gov.uk/universal-credit/how-to-claim


It INCLUDES any support for housing you are entitled to.  So, you 
will need to create a budget and make sure you set money aside to 
pay your rent direct to your landlord.  

 

If you would like help creating a budget, try Turn2Us, or Citizens 
Advice 

 

You can also speak to us – your housing officer or our Income team – 
if you’d like any support with managing your money or paying your 
rent.  

 

Making a Claim 

You need to apply for Universal Credit online.  

Make your claim here 

 

Once you start your application, you will need to see it all the way 
through in one session, so you should make sure you have all the 
relevant information to hand, which includes: 

 an address (this can be a ‘care of’ address) 
 an email address 
 a telephone number 
 bank account details (a claim can still be made without a bank 

account) 
 evidence of your identity 
 

If you need support making your claim, you can ask your Housing 
Officer. 

The Department for Work and Pensions (DWP) Visiting Team can, in 
certain circumstances, visit claimants at home to help them with 

https://www.turn2us.org.uk/
https://www.citizensadvice.org.uk/benefits/universal-credit/claiming/helptoclaim/
https://www.citizensadvice.org.uk/benefits/universal-credit/claiming/helptoclaim/
https://www.gov.uk/universal-credit/how-to-claim


their Universal Credit claim. A request for a home visit can be made 
via your online journal or by calling the Universal Credit helpline.  

 

How changes to your rent affects your benefits 

If we increase your rent, you may be entitled to an increase in 
benefits.  It is your responsibility to let the Department for Work 
and Pensions know so they can adjust the payments as necessary.   

You should also let them know if your rent charges go DOWN to 
avoid over-claiming benefits which you will then have to repay, as 
well as if it goes up. 

You can use the rent review letter we send you as evidence of your 
new rent charges. 

 

What if I’m not on Universal Credit? 

Where Universal Credit has not kicked in, you may still be claiming a 
number of in and out of work benefits, including Housing Benefit.  

Over the past few years, there have been a number of changes to 
benefits, which may affect how much you are entitled to and 
whether you can still afford the property you want to rent or are 
currently renting. 

 

Changes to Housing Benefit 

Housing Benefit for 18-21 year olds 

Since 1 April 2017, some 18 to 21 year olds claiming Universal Credit 
are no longer entitled to help with housing costs. 

The change only applies in Universal Credit full service areas. The 
following 18 to 21 year olds are still able to get help with their 
housing costs: 

https://www.gov.uk/universal-credit/contact-universal-credit


 Those receiving Universal Credit housing costs prior to 1 April 2017 
until they move off Universal Creditor cease to claim those housing 
costs 

 Certain vulnerable residents 
 Those unable to live with their parents 
 Those claiming as a couple 
 Those who are not subject to all work-related requirements for 

receiving Universal Credit 
 Those who are in work, subject to minimum earnings 
 Those who have recently left work, subject to minimum earnings (In 

this case the help is available for a limited period) 

Young people on Housing Benefit are not affected unless they stop 
claiming Housing Benefit, then at a later date make a claim for 
housing support through Universal Credit. 

More information can be found on the Government website, here.  

 

Spare Rooms (sometimes known as bedroom tax) 
If your home is considered too large for you under the new 
Government rules, you will have your Housing Benefit cut if you have 
a bedroom that you are not using. The new rules allow one bedroom 
for: 

 A couple 
 A person who is 16 or older 
 A child 
 Two children of the same gender until their 16th birthday 
 Two children of different genders until their 10th birthday 
 A child who cannot share a room due to disabilities (and is receiving 

relevant benefits) 
 Each member of a couple who cannot share due to disabilities (and 

at least one member is in receipt of relevant benefit) 
 A person who stays overnight to provide care (to a person receiving a 

relevant benefit) 

http://www.gov.uk/guidance/housing-costs-for-18-to-21-year-olds


What will you lose? 

One spare bedroom - 14% of your eligible rent is cut from your 
Housing Benefit 

Two or more spare bedrooms - 25% of your eligible rent is cut from 
your Housing Benefit. 

 

Benefit cap 

The Government sets a cap on the total amount of benefits you can 
receive.  

It applies to most people aged 16 or over who have not reached Sate 
Pension age. 

 

Benefits included in the cap are:  

 Income Support,  

 Jobseekers Allowance,  

 Employment and Support Allowance,  

 Child Benefit,  

 Child Tax Credits and  

 Housing Benefit. 

 

If these benefits total more than the yearly allowance, then Housing 
Benefit is reduced to bring your income under the cap.  

For more information about what the benefit cap might mean for 
you, visit the Gov.uk website here.  

 

More information and support 

Many people are not claiming the full range of benefits they are 
entitled to.  If you’re not sure what you could get, there are 
organisations out there who can help. 

https://www.gov.uk/state-pension-age
https://www.gov.uk/state-pension-age
https://www.gov.uk/benefit-cap


 Your Mears Living Housing Officer can help with advice and with 
making claims for benefits; just give us a call or ask when they next 
visit. 

 You can get lots of up to the minute information on the Gov.uk 
website, or call their helpline on 0845 605 7064 

 Your local Citizens Advice can provide benefits advice and support. 
 Turn2Us has a wealth of information and tools to help you 

understand how benefits work and what you are entitled to, 
including a benefits calculator.  Ask us if you would like us to help 
you use the calculator.  

 

https://www.gov.uk/
https://www.gov.uk/
https://www.citizensadvice.org.uk/benefits/universal-credit/claiming/helptoclaim/
https://www.turn2us.org.uk/

