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HumanTouch, LLC (HT) works globally with public and private-sector customers to speed up
product launches, optimize costs, and improve customer relationships. We strive to help our
clients succeed by combining our deep functional expertise with the “human” element while also
keeping an eye on the complex and dynamic political, economic, and technical environments.
HT provides Information Technology (IT) Information Management (IM) solutions for Federal
Government challenges in the areas of:

« Cloud Solutions .
« Solutions Engineering .

o Cybersecurity
« Cybersecurity

(CMMC) Advisory Services .

Software Development
IT Strategy and Modernization

« Program Management

Maturity Model Certification .

Operations Management
ADA/508 Compliance

Alcorn State University (Alcorn), a HBCU, is a comprehensive land-grant institution that
celebrates a rich heritage with a diverse student and faculty population. The University
emphasizes intellectual development and lifelong learning through the integration of diverse
pedagogies, applied and basic research, cultural and professional programs, public service and
outreach, while providing access to globally competitive academic and research programs.
Alcorn strives to prepare graduates to be well-rounded future leaders of high character and to be
successful in the global marketplace of the 21st century. Core competencies include:

« Artificial Intelligence .
« Machine Learning .

o Cybersecurity
« Data Science

« Biometrics

Computer Networking
Computational Sciences

« Medical Signal/Image Processing

« Programming Languages « Object Recognition
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Together, BHT and Alcorn have provided similar relevant services to Government clients,
including:
o US Department of Health and Human Services o US Department of State

« Centers for Disease Control « US Census Bureau

« US Food and Drug Administration « Nuclear Regulatory Commission
« Defense Information Systems Agency « Office of Personnel Management
o US Department of Homeland Security o US Department of Defense

« US Department of Agriculture « US Navy

« Securities and Exchange Commission « US Air Force

« Federal Bureau of Investigation « US Marine Corps

« US Postal Service « USArmy

« Oregon Army National Guard « Internal Revenue Service

HT has a proud history of innovation, excellent

service and value with a long-standing Customer experience and service are
commitment to standards, models and our primary focus. Many can say they
frameworks that began over a decade ago with our provide IT services, but when you
first certifications. Since then, we’ve achieved work with HT and Alcorn, your
certifications in Capabl|l'[y Maturiw Model agency or organization gets a human
Integration (CMMI)™ Maturity Level 3 in experience, streamlined processes and

Software, Systems Engineering and Development; efficiencies to meet your mission.
International Organization for Standardization
(1SO) 9001:2015 for our quality management
system; ISO 20000-1:2011 for our IT service management, and 1SO 27001 for security
management best practices.
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For more information on how our quality approach can help you, please contact us.
Contact Information | HumanTouch, LLC (HT) Alcorn State University (Alcorn)
Name Jacques Fournier, PMP Dr. Ping Zhang

Email jacques.fournier@humantouchllc.com | pzhang@alcorn.edu

Phone 703-447-9371 601-877-6431
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