
INNOVATION 
FOR YOUR JIVE COMMUNITY

Products designed to enhance          
 & extend your community 



At Social Edge we pride 
ourselves on creating 
products and services 
that continue to add 
innovation and value to 
your online community.

Check out the products 
and services we offer 	
to continue to extend 
and enhance your 		
community.

Products
•	 Solutions

	 •	 EdgePack

	 •	 Curate

	 •	 Discover

	 •	 Guide

	 •	 User Management

•	 Integrations & Add-ons

	 •	 Collaborate

	 •	 Customer Support

	 •	 User Engagement

	 •	 Other Integrations



Solutions
From tiles and widgets to integrations 

and add-ons, we develop products to 

create added functionality for community 

managers, admins and users. Browse our 

suite of currently available products or 

contact us for development of features 

tailored to the needs of your platform.



Mosaic 

Navigation

Place Grid

Search

Slider

Video 

sdsdsdsdsdCOMMUNITY IDEAS
New Ideas Open for Voting

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Quisque a feugiat metus. Nullam velit ligula, 

egestas a suscipit sed, accumsan eu massa. Nulla facilisi. 

Ability to Associate Category Without Editing Content

Bring QuickTemplates v2 Plugin To The Core Jive Platform

Bring QuickTemplates v2 Plugin To The Core Jive Platform

Add Separate Theming Console for Mobile View

Create a New Jive App That Automatically Bans 
Members Who Use Swears In Discussion Threads
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2 months ago
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Start the day with a mind-body connection.

Why I Start My Day With A Sun Salutation

16 Ways to Use Bee Pollen

2018 Survey Results

Reduce Your 
Carbon Footprint
in 6 Easy Steps

All Offices Closed
on January 15th
for Maintenance

Read more.

VIDEO

A practical guide to 

respecing our planet.

24 12

WELCOME BACK, SCOTT. NEWS ARCHIVE

RECENT BLOG POSTS
Understanding Television Brands

CEO Scott Jordan Begins Journey to Tibet

Company Outing to Central Michigan Caverns

Become A Travel Pro In One Easy Lesson

The buying of large-screen TVs has absolutely skyrocketed lately. It seems that everyone wants 

one – and with good reason. The large-screen TV has come a long way from those faded-out 

behemoths of old that took up half your living room and never really produced a picture of...

Have you ever known exactly what you want to cook but searched and searched through all of 

your cook books and had no luck finding that tender morsel that has been making your mouth 

water all day? Having to settle for something else is so disappointing isn’t it? Or have you been 

Cancun is back, better than ever! Over a hundred Mexico resorts have reopened and the state 

tourism minister predicts Cancun will draw as many visitors in 2006 as it did two years ago. And 

the travel deals are great! If you haven’t been, now may be the best time to take a vacation to 

I focus a lot on helping the first time or inexperienced traveler head out prepared and confident 

in themselves. Starting out as a old traveler can be intimidating. How do you jump into the 

gigantic travel fray and survive? How can you learn to love delays and long lines?

LOAD MORE

Scott Stolztenberg    1 day ago

Janine Jordan    2 months ago

Paulina Lopez    3 months ago

Scott Stolztenberg    1 year agoWELCOME TO THE

ATLAS COMMUNITY
G E T  S TA R T E D E D I T  P R O F I L E

ASK A QUESTION

LEARN ABOUT THIS SITE

CONNECT WITH USERS

JOIN A USER GROUP
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Hiking

Connect with other outdoor adventurers by joining a user group.
Interested in starting one? Contact Janelle Sapasoro for information.
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Best vegan pizza in NYC?
created 1 week ago · Luke Skywalker · Pizza Talk
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Quisque a feugiat metus. Nullam velit ligula, egestas a suscipit sed, 
accumsan eu massa. Nulla facilisi. Suspendisse in urna elit, sed ultricies metus. Proin magna nulla, feugiat non dictum nec, 
scelerisque placerat arcu. Praesent ultricies turpis…

LOAD MORE ›

SEARCH
We’re here to help.

Can’t find what you’re looking for?

CONTACT US

LOAD MORE ›

Answers
What’s the fastest way to get to San Francisco?
created 2 days ago · Janice Young · Travel

I’m headed to San Francisco next week, and I’m not sure which highway to take. When I checked Google Maps, it 
suggested I take the expressway, but I’ve heard that it’s faster to take back roads. Are there any easier routes that don’t 
have a toll or should…

Who’s going to win tonight, the Giants or the Seahawks?
created 2 days ago · Reggie Smith · Travel

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Quisque a feugiat metus. Nullam velit ligula, egestas a suscipit 
sed, accumsan eu massa. Nulla facilisi. Suspendisse in urna elit, sed ultricies metus. Proin magna nulla, feugiat non 
dictum nec, scelerisque placerat arcu. Praesent ultricies turpis…

I’ve never been to San Francisco. Do I need outlet converters?
created 8 days ago · Manny Delgado · Travel

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Quisque a feugiat metus. Nullam velit ligula, egestas a suscipit 
sed, accumsan eu massa. Nulla facilisi. Suspendisse in urna elit, sed ultricies metus. Proin magna nulla, feugiat non 
dictum nec, scelerisque placerat arcu. Praesent ultricies turpis…

san francisco

EMPLOYEE FORMS

DISCOUNTS

PURCHASE ORDERS

ANNUAL ENROLLMENT

Fitness

Movie tickets

Personal computing

SELECT A
RESOURCE.

TOP RESOURCES

EXTERNAL LINKS

FireBox Reporting

Employees of the Month

Special Events

Submit a Bug Report

Real.com

Apple, Inc.

READ THE TIPS

10 TIPS FOR GETTING STARTED
IN OUR COMMUNITY

EdgePack

$12,500 / year

With our expertise in building repeatable 

solutions with broad appeal across industry 

verticals, we are now offering our EdgePack 

for $12,500 annually – a significant bundle 

deal in lieu of purchasing each tile individually. 

EdgePack can exponentially improve your 

community. It includes:

Accordion

	 Activity

	 Blog 

	 Event*

	 Hero

	 Ideas

*Event tile is coming soon!
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WELCOME TO THE

ATLAS COMMUNITY
G E T  S TA R T E D E D I T  P R O F I L E

ASK A QUESTION

LEARN ABOUT THIS SITE

CONNECT WITH USERS

        Hero Tile 
$4,000 / year 

Connect users to top content. 
Display calls to action with   
linked images or actionable   
links paired with icons.

      Mosaic Tile
$5,000 / year

Visually curate news and     
define elements of each 		
story with categories, header 
text, or showing the number 	
of likes and comments.

      Multi-language Banner
$4,000 / year

Present promotional and/or curated content to community 
users in English or French, based on their preferred language.

24

Start the day with a mind-body connection.

Why I Start My Day With A Sun Salutation

16 Ways to Use Bee Pollen

2018 Survey Results

Reduce Your 
Carbon Footprint
in 6 Easy Steps

All Offices Closed
on January 15th
for Maintenance

Read more.

VIDEO

A practical guide to 

respecing our planet.

24 12

WELCOME BACK, SCOTT. NEWS ARCHIVE

Curate

Dina Vekaria
Global Community 

Manager

Pearson 

   “Visual tool for storytelling! 

The Mosaic Tile has been a 

huge hit in our community, 

Neo. It’s a great visual for 

sharing stories and highlight-

ing top stories in our com-

munity. The tile configuration 

itself is really user friendly.”
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READ THE TIPS

10 TIPS FOR GETTING STARTED
IN OUR COMMUNITY

Curate
      People Tile
$3,000 / year

Display members in a list 
with profile field details.                  
Configurable to show new 
members who have joined in 
the past 30-90 days as well as 
set minimum and maximum 
number to display.

      Slider Tile
$3,500 / year

Rotate timely and important 
news, announcements, and 
more, on a homepage or 	
landing page.

      Video Tile
$4,000 / year

Display an individual video or 
curate a set of videos from a 
specific place in your commu-
nity or external source.
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Daniel Mudgett
Vice President, Learning & 

Collaboration Systems

Medidata Solutions 

   “We probably use the Hero 

tile the most of all the Social 

Edge tiles. It works really well 

for us as a standard cor-

nerstone element on a wide 

array of places home pages. 

It helps users with a consis-

tent layout and know what 

to expect where in terms of 

navigation for key CTAs. We 

get a lot of positive feedback 

on how this tile looks and 

operates. It also allows us to 

use a lot fewer HTML tiles for 

a similar visual effect.”



      Activity Tile 
$4,500 / year 

Dynamically pull activity streams onto a homepage or any 
space, group or project page.

      Blog Tile
$3,000 / year

Visually display blog posts on a page and pull in details, 		
including title, excerpt, images, and author avatars.

      Content Tile
$3,000 / year

Display content specific to a community user’s location based 
on permission groups, tags and places.

      Ideas Tile
$3,500 / year

Dynamically showcase ideas in your community and add tabs 
to organize them by stage, place, tags or date.
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APL

Discover
      Interactive Map
$3,000 / year

Display office locations, contact details and more using 
Google Maps API and your organization’s profile information.

      RSS Tile
$4,000 / year

Our RSS Tile enables you to pull in public RSS feeds from 
external websites including feeds, social media, etc.

      Search Tile
$5,000 / year

Fully skinnable and adaptable to your brand, this tile 		
can be used on a homepage or any place landing page.

      Stock Ticker
$1,500 / year

Displays a stock ticker in a tile using financial data feed from 
a third-party source information.
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Guide
      Advanced Custom Menu
$15,000 / year

For hosted/on-prem communities, we 
offer a plugin to update navigation 
elements for one or multiple menus per 
community. Includes an area for custom 
HTML and CSS styling. 	

      Custom Menu
$2,500 / year

For cloud communities, we provide 
HTML coding to incorporate a custom 	
navigation menu for the desktop view 
into the Jive theme. Yearly support and 
up to four links updates.
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         Accordion Tile 
$3,500 / year 

Organize links into expandable sections so you can 
visually group content within each section.

      Navigation Tile
$3,000 / year

This tile is probably our simplest and most fundamental. 
It offers an easy and elegant way to present important 
links paired with icons in a wide or narrow column.

      Place Grid Tile
$3,500 / year

Highlight key places with a clean and compelling 	
grid view. This place-based tile pulls in any spaces, 	
subspaces, groups, or projects that you choose – 		
automatically or manually.
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User Management
       Auto Permission 
$3,000 / year 
With our Auto Permission Tool, 
you can automatically add 
community members to Jive 
permission groups based on 
their email address.

       Auto Subscription
$3,000 / year
Automatically have users 
follow or join specific places 
and groups. Provides admins 
with a flexible and simple way 
to match user profile values 
to places they should be 
subscribed to.

       Avatar			 
 & Photo Importer
3,000 / year
Bulk update avatar and profile 
photos. Use to sync or update 
profile photos of users in Jive 
with official corporate head-
shots, or sync with member 
photos or any set of avatars.

     

      Data Exporter
$3,000 / year
Export all of your Jive user 
objects, including custom 
profile fields, as a CSV. Data 
can be fed into other tools, or 
exported directly to a Micro-
soft SQL Server. 

      Data Privacy Pack
Inquire for pricing
Our Data Privacy Pack (DPP) 
allows administrators to 
manage and respond quickly 
to any data concerns or re-
quests. It also gives users the 
ability to the ability to request, 
anonymize, or withdraw 
consent to their personal data.

      Data Sync & 	
Importer
$8,000 / year
Bulk import and update user 
profile data from a CSV file. 
Use in conjunction with an 
export from an internal HR 
system, allowing you to keep 
Jive user data in sync with the 
official data source.
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Integrations 
& Add-ons
Our team of experts can guide you 

through the process of merging your 

external systems with your online            

community platform.



Collaborate
Slack for Jive
$10,000 / year

Sync your Jive space or group to a Slack 

channel. Easily share Jive content either 

directly with a colleague in Slack or into a 

channel and search for Jive content in Slack 

without having to leave Slack.
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Customer Support
     Live Chat Integration
$4,000 / year 

Our Live Chat Integration pops up a third party chat window 
from your community platform. The integration set 3-4 
customer IDs to get to the right agent. Supported providers: 
SalesForce LiveChat.

      Salesforce Integration
$25,000 / year

This connector allows users to submit a trackable support case 
in Jive. Cases are then pushed to Salesforce for managing and 
resolving. Useful for B2C and B2B support scenarios and your 
internal help desk. There is also a knowledge-base sync.

      Zendesk Integration
$25,000 / year

This connector allows users to submit a trackable support case 
in Jive. Cases then get pushed to Zendesk for managing and 
resolving. This is useful for B2C and B2B support scenarios 
and your internal help desk.
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User 
Engagement
      Kazoo (Highground) Integration
$5,000 / year 

Integration of HighGround (Kazoo) recognition. Displays a 
stream of recognition content, including giver (name), 	
recipient (name), recognition (type, icon, message), and date.

    

 

Other
Integrations
      Deltek Integration
$15,000 / year 

Integration of Deltek Vision content into Jive 
using an app canvas. Displays project data in 
wide and narrow formats. Default fields are 
provided but selected fields can be modified.

      Totara Integration
$5,000 / year

Integration of Totara LMS data displays 
upcoming courses, transcript, etc. Our Totara 
Integration requires Totara 	LMS license.

    

 

In
te

gr
at

io
ns

 &
 A

dd
-o

ns



ABOUT SOCIAL
EDGE CONSULTING
Social Edge is a consulting company founded in 2012 
that focuses on serving businesses interested in the 
community and collaboration industry. 	 	

We are a full-service business and technology organization 
that has implemented over 500 communities. Our clients 
include companies of all sizes and span nearly all industry 
verticals. Since we have been in business, we have assisted 
dozens of organizations migrate their existing communities 
to new software platforms. 

Our business and technical skills include: community imple-
mentations, adoption strategy, community management, 
design (UX/UI), and a full set of technology skills, such as data 
migrations, 3rd party integrations, and platform extensions.

Social Edge Consulting, LLC
12 S. Main Street, Suite 272
Allentown, NJ 08501

1-844-SOC-EDGE
1-844-762-3343

www.socialedgeconsulting.com


