
Guide to Facility 
Services Post 
COVID-19
It is time to move on from 
being reactive, to 
proactively planning for 
the new normal in our 
facilities. We are here to 
help.
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COVID-19 and Facility Services: 
The Ultimate Guide


CDC

Disinfection is a part of our everyday lives. COVID-19 has taught us how easily germs can transfer 
and the importance of sanitation. The virus can stay on surfaces for days before dying naturally, 
but it only takes you minutes to kill it with the proper disinfectants ( ).  Naturally, people are 
hesitant to return to buildings where they might risk getting infected. Easing occupants’ minds 
with a steadfast COVID-19 plan will help your building’s occupants begin their return to normalcy. 



In this guide, Encompass will walk you through

The risk COVID-19 presents.

Proactive measures to reduce the risk of an outbreak.

Standard buildings rules to reduce germ transfer.

How to create cleaning and disinfecting guidelines.

How to respond if an outbreak occurs within your facility.

Section 1: COVID-19 Overview

CDC

New York Times

A novel coronavirus is a new version of the coronavirus that presented itself in 2019 (hence, 
COVID-19). COVID-19 is not like the previous coronaviruses that caused mild cold symptoms 
( ). 



COVID-19 spreads easier than the cold or flu. It is spread mainly person-to-person through 
respiratory droplets. These droplets can land on mouths or noses, surfaces, or be inhaled - 
infecting additional people.



In the United States alone, millions of people have had COVID-19. Curb the spread of the virus 
during this re-opening period through frequent disinfection ( ).



People are weary to enter buildings and return to normalcy, but with a proactive approach, you 
can ease occupants’s minds.  

https://www.cdc.gov/coronavirus/2019-ncov/community/pdf/Reopening_America_Guidance.pdf
https://www.cdc.gov/coronavirus/2019-ncov/faq.html#Basics
https://www.nytimes.com/interactive/2020/us/coronavirus-us-cases.html
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Section 2: Proactive Prevention Plan

Preparation is vital to reduce the risk of an outbreak within your facility. That is why it is a 

necessity to build a proactive prevention plan.

Preparation is vital to reduce the risk of an outbreak within your facility. That is why it is a 

necessity to build a proactive prevention plan.

Step 1: Establish Occupant Rules

To reduce the number of infected Americans, establish rigorous cleaning and disinfecting plans. 

While COVID-19 continues to take its grasp on the country, the positive note is that there are 

cleaning products that effectively kill the virus. By following the disinfection plan you or your 

facility maintenance partner puts in place, reducing the risk of an outbreak is possible.

Step 2: Develop and Implement a Cleaning and Disinfecting Guide

Example of standard rules to limit germ transfer:

Wear a mask.

Temperature check requirements.

Sanitation before and after the use of shared equipment.

Staggered shifts to limit exposure to new people.

Social distance a minimum distance of 6 feet.

Office Buildings

Colleges and Universities

Retirement Communities

Healthcare Facilities

Implement routine cleaning with soap and water to decrease how much of the 

virus stays on surfaces.

EPA-approved disinfectant that works against 

COVID-19.

Disinfect after cleaning using an 

Provide staff materials to disinfect their workspace and common areas before and 

after use.

Ensure social distancing by rearranging furniture, spacing seating arrangements, 

and implementing a staggered schedule.

Close communal gathering areas such as break rooms, coffee areas, and lounges.

Review CDC.gov for a full list of employer recommendations:

Sample disinfection guide outline:

Install plexiglass dividers where needed.

Post rules and regulations throughout the facility.

facility management provider to establish, manage, revise, and 

implement a proper cleaning and disinfection plan.

Partner with a 

https://www.cdc.gov/coronavirus/2019-ncov/community/office-buildings.html
https://www.cdc.gov/coronavirus/2019-ncov/community/colleges-universities/index.html
https://www.cdc.gov/coronavirus/2019-ncov/community/retirement/index.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/us-healthcare-facilities.html
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2-covid-19
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2-covid-19
https://www.encompassonsite.com/covid-19-support
https://www.encompassonsite.com/covid-19-support
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If an outbreak occurs, quickly deploy an experienced containment team.



COVID-19 spreads more rapidly than the flu or colds; by remediating immediately, you can 
reduce the number of affected occupants.

With proper precautions in place, it is possible to reduce, if not eliminate, the spread of COVID-19 
within your buildings.

Work with a team that provides their own personal protective equipment (PPE).

Send a licensed and insured containment team within 48 hours of the outbreak. 
Longer wait times could result in a temporary business closure, larger outbreak, 
and massive revenue loss.


using 
disinfectants recommended by the EPA for use against COVID-19.
Use disinfection products approved to kill the virus within 2 minutes, 

Take advantage of electrostatic disinfection technology. It uses positively charged 
particles that adhere to surfaces and objects. It coats any surface evenly, no 
matter the shape. The sanitizing agent disinfects the covered surface.

Tips on Containment:

A:

For a list of EPA approved disinfectants that kill COVID-19, click here.

Use sodium hypochlorite (bleach/chlorine) in a concentration of 1 part bleach 
(household strength), 49 parts water. Alcohol at 70%-90% can disinfect surfaces, 
too. When disinfecting, first clean with soap and water and then disinfect.


Q: Which surface disinfectants are effective against COVID-19?

Learn more

Section 4: Frequently Asked Questions about COVID-19

Section 3: Reactive Measures: Emergency Response Plan 
Post-Outbreak

compiled a list of frequently asked questionsThe World Health Organization (WHO)  to help 
facility personnel identify how to limit occupants’ exposure to COVID-19.

A: Identify high-touch surfaces as a priority for disinfection. Frequently disinfect 
Areas such as doors, window handles, kitchen and food areas, counters, 
bathrooms, touchscreen devices, keyboards, and work surfaces. Disinfection 
teams should use proper disinfection solutions that kill viruses within 2 minutes and 
use personal protective equipment (PPE) to not re-contaminate the surface. 

Q: What areas should be prioritized for disinfection?

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2-covid-19
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2-covid-19
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2-covid-19
https://www.encompassonsite.com/covid-19-support
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A: Take several steps in collaboration with your HVAC professional or facility 

maintenance provider to help prevent COVID-19 from spreading through the 

ventilation and air conditioning systems. Mechanical service providers should 

increase the outdoor air percentage, use economizer mode, change filters more 

often, clean ducts, and improve air filtration as much as possible.

Q: What steps can be undertaken to improve the ventilation in public buildings?

A: Community spread means that people have been infected with the virus within a 

specific area. Some may not know how or where they got infected.

Q: What is community spread?

A: Handwashing is the best way to protect yourself from getting sick. Wash hands 

frequently with soap and water for at least 20 seconds. Always wash your hands 

after sneezing, blowing your nose, coughing, or using the bathroom. If soap and 

water aren’t available, use hand sanitizer with at least 60% alcohol. Always 

remember to avoid touching your face. The risk of contracting the virus from 

surfaces comes when the virus is on a surface, you touch the surface, and then 

you touch your mouth, eyes, or nose.

Q: Should I use soap and water or hand sanitizer to protect against COVID-19?

Tips on Containment:

Encompass

COVID-19 is a threat to our way of life and our mental wellbeing. Do your part in helping your 

building’s occupants get back to “normal” without fear. With a combination of in-house proactive 

measures, regularly scheduled disinfection with a facilities partner, and an outbreak plan and 

partner,  you’ll be ready for anything.

Learn more about how we serve businesses just like yours. 

Encompass is a full-service facility management company that supports businesses by 

proactively maintaining their building portfolio. They balance infrastructure and service needs 

with regulatory and operational requirements to fulfill the needs of time-strapped facility 

departments. Their state-of-the-art, Global Biorisk Advisory Council (GBAC)-certified COVID-19 

disinfection program is built for rapid deployment to assist your facility when you need it. No 

waiting weeks for assistance in containing an outbreak, Encompass can be there within 24 hours.


Resources:

https://www.cdc.gov/coronavirus/2019-ncov/faq.html#Basics

https://encompassonsite.com/covid-19-support

https://www.who.int/emergencies/diseases/novel-coronavirus-2019/question-an

d-answers-hub/q-a-detail/q-a-how-is-covid-19-transmitted

https://www.encompassonsite.com/
https://www.cdc.gov/coronavirus/2019-ncov/faq.html#Basics
https://www.encompassonsite.com/
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/question-and-answers-hub/q-a-detail/q-a-how-is-covid-19-transmitted
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/question-and-answers-hub/q-a-detail/q-a-how-is-covid-19-transmitted
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Miami, FL 33131

877-750-7767

www.encompassonsite.com
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