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Clarify uses clever
features to improve
workflow, simplify
compliance and
drive performance.
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ideas that change everything

Clarify for Gamma Horizon

Clarify for Gamma Horizon is a suite of recording and
quality management tools, designed to evolve with
your business and support the way you work.

Search

Clarify’s database and browser optimization makes it quick and easy to
find what you need. Add custom tags and notes to improve searchability.

Listen

Clarify’s intuitive inferface allows users to control playback and establish
who said what during a call with ease.

View

Voice and screen recording provides a complete view of inferaction by
capturing what was said and what was done during a call.

Share

Voice recordings can be shared with selected individuals on a time limited
basis. Voice data remains securely hosted by Clarify throughout.

Comply

Clarify has the necessary capabilities to support a range of compliance
requirements including PCI DSS, GDPR, Dodd-Frank, MiFID Il & HIPAA.
Store

Clarify securely stores and archives recordings for as long as they're
needed, on premise or in the cloud.

Perform

Develop call factics, define criteria and evaluate performance. Create

playlists for routine and exceptional call scenarios to speed up training
and learn from your best performers.

Respond

Clarify’s innovative commments feature allows colleagues to collaborate on
screen to resolve problems and improve outcomes.

Monitor

A recording failure may not be immediately apparent. Clarify proactive
health and performance monitoring maximizes uptime.

Deploy

Clarify supports on premise, hybrid and cloud deployment, redundant

configurations and standard or advanced integration, to support and
evolve with your business.
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Clarify uses clever features to improve workflow,
simplify compliance and drive performance.
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