August 1, 2008

Rick Straus gave us a bid for an addition to our home that would be my new
office. He came in with a bid that we felt comfortable with and hired him to do
the job.

As the job progressed, I requested a lot of upgrades and additional work which
wasn’t part of the original bid. Rick was very considerate and made all the
changes we asked for with price adjustments to reflect the additions.

Rick helped us build not just another office but a log cabin retreat where my
customers have come and many do not want to leave! People have said it feels
like being up north and they wish they had a place like ours. Now we’re able to
help people with almost any health problems they have, in an environment
everyone loves.

Rick was always thinking ahead for us to make sure things were done the way
we needed them. When we build again I wouldn’t even think of getting a bid
from anyone else except Rick. Thanks for the wonderful job!

Jeff Kowalski
763-425-1699
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