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Account registration 

 

 

Please follow these steps to create an account and obtain a Macrogen ID. You can use the 

same ID for NGS, Sanger and oligo orders. 

 

 

1. Go to https://order.macrogen-europe.com. 

 

2. Click Sign Up. 

 

 
 

3. Click I agree to all terms and conditions and then Next. 

 

4. On the next page, choose your Macrogen ID and password, and fill in your contact 

details. When you’re finished, click Next. 

 

5. On the next page, fill in the information about the organization you belong to and 

click Next. 

 

6. On the next page, fill in your billing information. If you’re outside the EU, please tick 

Unused for the VAT ID, as VAT is not applicable. If you’re inside the EU and tick 

Unused, 21% VAT will be charged automatically. When you’re finished click Next. 

 

After completing the steps above, an 

email will be sent to your email address. 

Please make sure to click the link in the 

email to complete the registration 

process. 

 

After completion you should be able to 

request quotes and place orders. If you 

have any questions, or if you are 

experiencing any issues in creating your 

account, please call +31 20 333 7563 or 

email info@macrogen-europe.com. 
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