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Strengthening 
telecommunications
Thirty-five East Gippsland communities 
will soon receive telecommunications 
systems to help ensure resilient 
communications are available during 
emergency events. The rollout across 
shire, which started on 29 November, 
is part of the national Strengthening 
Telecommunications Against Natural 
Disasters (STAND) program after 
Council’s successful nomination of 
locations in the second round of the 
program.  
The program will boost internet 
connectivity resilience and help locals 
in disaster-prone areas stay connected 
to emergency and support services.  
The community facilities to receive the 
infrastructure investments are halls, 
reserves and fire stations across the 
length and breadth of the shire. 
Ge lant ipy CFA Sta t ion and 
Wulgulmerang Hall are among the 35 
sites, with work tipped for completion 
by July 2022. 
The upgrades will include satellite-
linked Wi-Fi, and, for most community 
facilities, a smart TV and meeting 
system capability is provided to support 
communities to remain connected 
through emergency events. 
The Commonwealth has committed to 
fund satellite service costs for the first 
three years.  
Mayor Cr Mark Reeves said the 2019-
20 bushfires taught us that we need to 
make networks more resilient if we’re 
going to ensure that our towns are 
connected when it matters most. 
“These upgrades will provide 
communities with more resilient satellite 

internet and AV connections in times of 
disaster,” Cr Reeves said.
“This is new infrastructure that 
helps some of our most remote and 
isolated communities be more resilient 
by providing another option at a 
community facility when the mobile 
telecommunication system fails. That is 
great progress and a proactive response 
to the 2019-20 Black Summer fires.”
There are currently eight existing 
municipal and district-level STAND sites 
across the shire at Bairnsdale City Oval, 
Buchan Recreation Reserve, Cann River 
Recreation Reserve, Mallacoota Main 
Hall, Omeo Recreation Reserve, Orbost 
Recreation Reserve (cricket club oval) 
and Paynesville Recreation Reserve. 
We successfully nominated an additional 
35 sites to support alignment with 
work to be undertaken as part of the 
Community Resilience and Development 
Program. In partnership with NBN and 
representatives of each committee of 
management we are working to confirm 
installation dates. 
Local contractors are being used where 
possible, with contractors from East 
Gippsland and the wider Gippsland 
region already engaged to work on 
the rollout. 
Council and community emergency 
management coordinators will integrate 
new operational processes into 
municipal emergency planning and 
procedures. 
Find out more by contacting your local 
Place Manager or Paul Oakes, Senior 
Project Officer on (03) 5153 9500. 

Tourism opportunity plans  
Tourism has been identified as a 

priority within the Buchan, Gelantipy 
and Districts Community Renewal Plan 
interim priorities. As a result of this we 
have seen the inception of the Tourism 
Opportunity Plans (TOPS).  
The purpose of the TOPs is to provide 
direction for the sustainable development 
of tourism for the Buchan district over 
the next 10 years. 
Buchan, Gelantipy and Districts Renewal 
Association executed expressions of 
interest for a TOPS working group 
earlier this year, and in August formed 
and met with the selected consultants 
in an online consultation.  
The TOPs aim to provide local 
communities, partners, and Council 
with a better understanding of existing 
tourism assets. It will also identify 
short, medium, and long-term tourism 
opportunities to support economic 
recovery and ongoing prosperity at 
the district level. Specifically, the TOP 
will aim to: 
• dentify new and upgraded tourism

products that meet future visitor
expectations and demands.

• Identify the need for new investment
in infrastructure that supports the
ongoing development of tourism.

• Provide relevant research-based
information on tourism supply and
demand.

• Provide an agreed focus and
mechanisms for future engagement
with the tourism industry, infrastructure
providers and private investors.

On Wednesday 24 November, 
consultants Stafford Strategy travelled 
to the Buchan District to meet with the 
TOPS working group and community 
stakeholders to begin talking through 

Rebecca Steenholdt 
Place Manager - Buchan 
District

0499 469 804
RebeccaS@egipps.vic.gov.au

Contact Council
(03) 5153 9500
feedback@egipps.vic.gov.au

mailto:SuzieH%40egipps.vic.gov.au?subject=
mailto:feedback%40egipps.vic.gov.au?subject=


2

DECEMBER 2021

Buchan District 
Recovery Update

and identifying the short, medium, and 
longer-term tourism priorities. 
They travelled from Deddick Valley, across 
McKillop’s Bridge and visited Little River 
Gorge. They spent the day touring Balley 
Hooley, Basin Falls, Tulloch Ard Gorge 
and the Buchan Caves Reserve. This visit 
begins developing the understanding 
and an inventory of tourism products, 
experiences, infrastructure and assets 
currently available.  
The consultants are committed to having 
robust community engagement sessions 
and will visit the region again in the 
New Year.  

Buchan Streetscape
After delays due to COVID, the Buchan 
Mainstreet Linkage Project attracted 20 
community members to a workshop 
run by Village Well and Complete 
Streets on the evening of 16 November 
(pictured above).
The workshop provided the opportunity 

for community members to discuss their 
aspirations and explore a future look 
and feel for their Buchan and District. 
Village Well also set up a pop-up 
engagement stand in the main street 
the following day to capture further 
feedback from anyone who was not 
able to attend the workshop. Both 
events were facilitated by Council. A 
draft report will be shared with the 
community early in 2022.
  
Fuel Resilience Project 
The Community Recovery Committee 
has recently submitted a funding 
application to support 24/7 fuel access 
for the community during an emergency 
to assist in disaster preparedness. The 
implementation of this project will 
increase the available fuel resources 
and the ability for community members 
to access these resources, during a 
disaster or event that disrupts services. 
This project will support the purchase 
and installation of a community 

owned generator for the Buchan 
Valley Roadhouse and will support 
the installation of a new generator for 
Karoonda Park. 
This funding application has been 
submitted to the East Gippsland 
Community Foundation - the first round 
of the recovery focused funding through 
the Foundation. They will deliver two 
following rounds allowing the opportunity 
to resubmit should the application be 
unsuccessful. 

Rebuilding after bushfires
Our Rebuild Support Service (RSS) is 
available to support you with rebuilding 
after fires.  
If you’re thinking about rebuilding or have 
any questions, visit our bushfire rebuilding 
webpage at www.eastgippsland.
vic.gov.au/community/bushfire-
rebuilding or contact the RSS 
on BRSS@egipps.vic.gov.au or (03) 
5153 9500. 
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