
Add your COVID-19 digital certificate to a state check in app 
 

How to add your COVID-19 digital certificate to a state check in app for easy access and 

storage. 

You’ll be able to see your COVID-19 digital certificate after you’ve had all required 

COVID-19 vaccinations. 

 

You can now share your certificate with both the: 

• Service NSW mobile app 

• Service Victoria app. 

 

If you’re using the Express Plus Medicare mobile app: 

1. Select Proof of vaccinations from Services. 

2. Select View history. 

3. Select your name, then Share with check in app. 

4. Choose an app to share your certificate with and select Share. 

 

If you’re using your Medicare online account through myGov: 

1. Sign in to your myGov account using a browser on your device. 

2. Select Go to Medicare from the Proof of your COVID-19 vaccination quick 

link. 

3. Select View history. 

4. Select your name, then Share with check in app. 

5. Choose an app to share your certificate with and select Share. 

 

If you’re not eligible for Medicare, you can use the Individual Healthcare Identifiers 

service through myGov. 

Follow these steps: 

1. Sign in to your myGov account using a browser on your device. 

2. Select Individual Healthcare Identifiers service. 

3. Select View immunisation history. 

4. Select Share with check in app. 

 

If you’re using your Medicare online account through myGov, you’ll need to use iOS 13 

or later to share your certificate. 

 

If you’re using iOS 11 or 12, you’ll need to use the Express Plus Medicare mobile app. 

 

https://www.servicesaustralia.gov.au/individuals/subjects/covid-19-digital-certificate-proof-your-covid-19-vaccinations
https://www.service.nsw.gov.au/
https://service.vic.gov.au/


 

 

 

 

 



 

 

OTHER HELPFUL RESOURCES 

BE Connected website 

https://beconnected.esafety.gov.au/pluginfile.php/51687/mod_resource/content/3/t24%20c1%20

MyGov%20all%20about%20%20BeConnected.pdf 

https://beconnected.esafety.gov.au/pluginfile.php/51689/mod_resource/content/2/t24%20c3%20

MGov%20linking%20%20BeConnected.pdf 

https://beconnected.esafety.gov.au/pluginfile.php/51688/mod_resource/content/4/t24%20c2%20

MyGov%20setting%20up%20%20BeConnected.pdf 

https://www.beconnectednetwork.org.au/sites/default/files/how_to_access_your_covid-

19_vaccination_certificate_accessible.pdf 

 

  

https://beconnected.esafety.gov.au/pluginfile.php/51687/mod_resource/content/3/t24%20c1%20MyGov%20all%20about%20%20BeConnected.pdf
https://beconnected.esafety.gov.au/pluginfile.php/51687/mod_resource/content/3/t24%20c1%20MyGov%20all%20about%20%20BeConnected.pdf
https://beconnected.esafety.gov.au/pluginfile.php/51689/mod_resource/content/2/t24%20c3%20MGov%20linking%20%20BeConnected.pdf
https://beconnected.esafety.gov.au/pluginfile.php/51689/mod_resource/content/2/t24%20c3%20MGov%20linking%20%20BeConnected.pdf
https://beconnected.esafety.gov.au/pluginfile.php/51688/mod_resource/content/4/t24%20c2%20MyGov%20setting%20up%20%20BeConnected.pdf
https://beconnected.esafety.gov.au/pluginfile.php/51688/mod_resource/content/4/t24%20c2%20MyGov%20setting%20up%20%20BeConnected.pdf
https://www.beconnectednetwork.org.au/sites/default/files/how_to_access_your_covid-19_vaccination_certificate_accessible.pdf
https://www.beconnectednetwork.org.au/sites/default/files/how_to_access_your_covid-19_vaccination_certificate_accessible.pdf


Add a COVID-19 Digital Certificate from the Medicare Express Plus app 

1. Make sure you have the Express Plus Medicare app. You can download it 

from the App store(External link) or Google Play store(External link). 
2. Update your Service Victoria app at the App store(External link) or Google 

Play store(External link). 

3. Open the Express Plus Medicare app. 

 

4. Tap ‘Proof of vaccinations’. 

 

5. Tap 'View history'. 

 

6. Tap 'Share with check in app'. 

 

7. Tap ‘Share’ next to Service Victoria. 

 

8. Read the conditions, then tap ‘Accept and share’. 
 

9. Tap ‘Add certificate’. 
 

10. If you see a screen which says ‘Show your 
COVID-19 digital certificate with an orange 

button at the bottom which says ‘Add certificate 
via myGov’ tap ‘Close’ in the top left corner. 

11. Your COVID-19 digital certificate is now 
added to your Service Victoria app and linked for 

QR code check-in. 

 

 

https://apps.apple.com/au/app/express-plus-medicare/id648134521
https://play.google.com/store/apps/details?id=au.gov.dhs.expressplus.medicare&hl=en_US&gl=US
https://apps.apple.com/au/app/service-victoria/id1438062029
https://play.google.com/store/apps/details?id=au.gov.vic.service.digitalwallet.citizen&hl=en_AU&gl=US
https://play.google.com/store/apps/details?id=au.gov.vic.service.digitalwallet.citizen&hl=en_AU&gl=US

