
East Gippsland Shire Council 
 
 

Postal Address                                                                                                                            Corporate Centre 
PO Box 1618                                                                                                                           273 Main Street 
Bairnsdale   Vic 3875                                                                                                                     Bairnsdale   Vic 3875 
Website www.egipps.vic.gov.au                                                                                                    Telephone:   03 5153 9500 
Email feedback@egipps.vic.gov.au                                                                                               Facsimile:     03 5153 9576

                 Residents Information Line  1300 555 886 

                                                                            

Privacy Statement 
The East Gippsland Shire Council collects personal information to levy rates, issue permits and licences, and provide a variety of community services.  The information collected in this form 
is used only for the purposes contemplated by the form (primary purposes) and is not passed on to third parties.  In some instances however, disclosure is required by law or is necessary 
for the protection of persons or property. Where this occurs, Council will take every reasonable step to ensure your privacy is protected in accordance with the Information Privacy Act 2000 
(Vic).  You may obtain further information about Council’s Privacy Policy by contacting our Information and Privacy Officer on 5153 9500 or e-mail feedback@egipps.vic.gov.au 
              May 2020
  

Evidence of the overpayment is required (unless the overpayment is a result of the application 
of a Pension Rebate). 
Acceptable evidence of payment includes: Cash Receipt from Australian Post or Council 
Office, Bank Statement, Credit Card Statement. 

Please return this form ASAP, addressed as follows: 

 

 Rates and Valuations Department  
 Email at: feedback@egipps.vic.gov.au (preferred method) 
 Or mail at:  
 East Gippsland Shire Council                               
 PO Box 1618                                                                      
 BAIRNSDALE VIC 3875                                                 
 

Refund Request Form 
 

 

Ratepayer name:  
  

 

 

Ratepayer address: 
 

 

 

Name of Bank & branch: 
 

 

BSB    ­     A/c No          

 

 

Contact name: 
 

 

 

Your email address:  
  

 

 

Phone number: 
 
 

 

Assessment number: 
 

 
          For request of full amount of credit   other amount   $________________ 
 

I would like my remittance advice confirmation    emailed    mailed (please tick one) 
 
 

I/We the rate payer authorise direct credit to the bank account detailed above, by the East Gippsland 
Shire Council  
 
 

Signature: ……………………………………………………………..    Date:   .……../……../………… 
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