
 

 

 

 

 

East Gippsland Bushfire 

Recovery Committee 

Chair’s Report 
September 2020 

 

 

 

 

 

Joint report from East Gippsland Shire Council  

and Bushfire Recovery Victoria 
 

 

 

 

 

 

 

Acknowledgement of Country 

On behalf of Council, I would like to acknowledge the Gunaikurnai, Monero and the 
Bidawel people as the Traditional Custodians of the land that encompasses East 
Gippsland Shire. We pay our respects to all Aboriginal and Torres Strait Islander 
people living in East Gippsland, their Elders past and present. 



 

2 
 

 

Table of Contents 

Report Purpose 3 

1. Introduction from the Chair of the East Gippsland Recovery Committee 4 

2. East Gippsland Shire – Context for recovery planning and action 6 

3. Overview of the Black Summer fires – what happened 7 

4. Recovery Coordination - Establishing the East Gippsland Recovery Committee 

(EGRC) 9 

5. What has been delivered so far? 10 

5.1 Social recovery 11 

5.2 Economic recovery 12 

5.3 Built environment and infrastructure recovery 12 

5.4 Natural environment recovery 13 

5.5 Culture and healing 14 

6. What has been delivered - recovery by the numbers 15 

7. The impact of COVID 19 on recovery – a unique context for recovery 17 

8. What still needs to be done 18 

9. Next steps for the East Gippsland Recovery Committee 19 

10. Membership and thanks 20 

Appendix 1   Bushfire Recovery Arrangements 21 

Appendix 2 East Gippsland Bushfire Recovery Newsletter         50th edition 22 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Report Purpose 

 

This report aims to provide the communities, agencies, Council and the State and 
Commonwealth Governments an update on work of the Committee. These reports will 
be released from time to time as deemed useful. 
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1. Introduction from the Chair of the East 
Gippsland Recovery Committee 

It has been approximately nine months since the Black Summer fires in East 
Gippsland, depending on your community. We have come a long way with restoration 
of assets including roads, bridges and coastal infrastructure. The clean up by 
GROCON has progressed well and is expected to be completed by the end of August.  

Rebuilding is underway in many areas, and there has been support for local business. 
The impact of COVID 19 has however slowed many aspects of recovery and has 
compounded the impacts on business and community.  

The East Gippsland Recovery Committee (EGRC) has been at work since January 
and version 1 of the East Gippsland recovery plan is nearing completion. The plan will 
be updated based on continuing feedback from communities about priorities. 
Community Recovery Committees (CRC) are now up and going, in many 
communities.  

I continue to be amazed by the resilience of our communities and the way in which 
community members are supporting each other. 

There are still gaps in the recovery supports for our community and a lot more work to 
do. Our challenge is to identify these gaps by listening to our communities. The hard 
work and frustrations of rebuilding continue, and for some communities the prospect 
of the next fire season, and the need to prepare, looms. 

Each of us has a role in recovery, and it is timely to remember this period, nine months 
on from the fires, can be really challenging. Anne Leadbeater, a consultant and Red 
Cross mentor from Kinglake, shared with us the following illustration of the recovery 
journey (Australian Institute for Disaster Resilience 2018). 

 

 

 

 



 

 

Recovery can be a long journey with frustrations, obstacles, weariness and much 
more. COVID 19 complicates this recovery journey, slowing progress and increasing 
isolation.  

This report provides a snapshot of recovery progress and the work of the recovery 
committee over the first nine months since the fires. Some things will inevitably be 
missed, but I hope it provides you with a picture of the work underway. The recovery 
plan to be released shortly will provide further information about the support available 
and the plans and projects from here. 

I am heartened by a number of communities that are getting on with the job despite 
the obstacles, and by the communities that are taking the opportunity to look to the 
future, considering what is important, and planning how to get there. 
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2. East Gippsland Shire – Context for 
recovery planning and action 

 

Council’s vision for East Gippsland is to be the most liveable region in Australia - a 
place of natural beauty, enviable lifestyles, and opportunities. The size, dispersed 
nature of our communities and their demographics pose particular challenges and 
opportunities in recovery. 

Covering 20,931 sq kms, East Gippsland is the second largest municipality in Victoria 
and encompasses 10% of the land area of Victoria. Each of East Gippsland’s adjoining 
municipalities (in Victorian and New South Wales) also experienced the impact of fires 
this season. 

About half of East Gippsland’s total population (approx. 46,000), is located in the 
centres of Bairnsdale, Lakes Entrance and Paynesville in the south-west corner of the 
shire. Outside of these centres, the pattern of settlement is very dispersed, with more 
than 40 separate communities.  The distribution of local fire brigades, as shown in the 

adjacent figure, is 
one indicator of the 
spread of 
communities across 
the East Gippsland 
Shire. The 
dispersed nature of 
the population 
contributed to some 
of the impacts 
during the fires 
(such as isolation) 
and contributes to 
the challenge of 
delivering recovery 
services. 

Almost 75% of land and water, including the Gippsland Lakes in East Gippsland, is in 
public ownership, and consists mainly of state forests, national and coastal parks.  
Only about 60 sq kms of land in the shire is classified as urban, the balance is rural 
land or natural assets. While this makes East Gippsland a great place to live, it also 
contributes to higher fire risk.  

The age demographic in the East Gippsland community is slightly older than most 
other communities in Victoria, with much of the population between the age of 45-84 
years. 30% of the population live in single person households and about a quarter of 
households do not have internet access. The dispersed population, nature of 
households and limitations on digital connectivity all affect the planning and delivery 
of recovery activities.  

 



 

 

3. Overview of the Black Summer fires – what 
happened 

 

East Gippsland faced an unprecedented natural disaster during the summer of 2019-
20 after lightning strikes started numerous fires across the region.  

The fires which burnt out of control throughout the summer months were particularly 
challenging due to the extent of area under fire, the duration of the fires, and the 
substantial community and economic impact, which may continue for years.  

East Gippsland was already experiencing significant drought which meant there were 
extensive areas of fuel throughout the shire. 

The first fires began on 21 November 2019 and the remote locations and unfavourable 
conditions made them difficult to contain. Several fires joined creating fires of a 
magnitude never previously experienced in Gippsland, the North East and adjacent 
NSW. In late December dry lightning started new fires west of Mallacoota and these 
merged on New Year’s Eve during extreme fire and weather conditions.  

Victorian Premier Daniel Andrews declared a state of disaster under the provisions of 
the Victorian Emergency Management Act on 2 January 2020, a few days after 
Victoria’s Emergency Management Commissioner, Andrew Crisp, urged 
holidaymakers not to travel to East Gippsland and asked all visitors to leave. 

Arterial roads were closed, numerous communities were cut off and the Australian 
Defence Force and Victoria Police worked with East Gippsland Shire Council and 
other government agencies to deliver emergency supplies and evacuate residents and 
holidaymakers trapped by fire.  

The region remained under various states of warning for several weeks and residents 
were evacuated numerous times.  

By the time the disaster had passed, the fires had burnt more than 1.1 million hectares, 
representing 56% of East Gippsland. The extensive cost included loss of human life, 
property, livestock, wildlife, damage to the natural environment and resources and air 
quality. Significant impacts to livelihoods and consumer confidence resulted in wake 
of the devastation.,  

Three people died, an estimated 410 residential properties and 27 commercial 
properties were damaged or destroyed. In addition, 5,300 sq km (68.3%) of state forest 
and 483 sq km (41%) of nature reserve were burnt. 

The bushfires have had a devastating impact on local economies across Gippsland. It 
is estimated that with the impact of the bushfires and subsequent COVID 19 
restrictions, East Gippsland has seen an estimated reduction in economic output in 
2019-20 of 15-23%, as well as a 75% loss in annual tourism expenditure. 

Lost income continues to impact businesses, staff, supply chains and the community, 
resulting in instability, uncertainty and acute stress. These impacts from COVID 19 
and the Black Summer fires amplify the ongoing challenges of prolonged drought and 
economic challenges such as long-term changes in the timber industry. 

On 2 April 2020, East Gippsland moved officially into the recovery phase, and 
decisions about recovery coordination were transitioned to the East Gippsland Shire 
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Council and Bushfire Recovery Victoria, supported by the East Gippsland Recovery 
Committee (EGRC). 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

  



 

 

4. Recovery Coordination - Establishing the 
East Gippsland Recovery Committee 
(EGRC) 

 

East Gippsland Shire Council with the support and assistance of many government 
agencies and community organisations made the decision to establish a recovery 
committee prior to the formal transition from the response to the recovery phase of this 
emergency. This recognised that due to the scale and duration of the fires, some 
communities were beginning recovery while others were still responding to the fires. 

Previously there would have been separate regional and municipal recovery 
committees set up to facilitate recovery at different levels of government and within 
the community. Due to the scale of this event a combined Regional and Municipal 
Recovery Committee was formed with Council and Bushfire Recovery Victoria (BRV) 
as Chair and Deputy Chair respectively. 

The first meeting of the EGRC was held on 9 January 2020 only days after the 
devastating New Year’s events had taken place.  It was certainly a chaotic time with 
constant changes of the fire situation and the response required. It was also a time 
when communities were trying to come to terms with what had occurred to them, their 
neighbours and their communities. 

The early agenda included response updates, which may seem unusual for a recovery 
committee; however, response, relief and recovery were all occurring at the same time 
to different degrees.  

Notwithstanding the ongoing response, communities were starting to look to and for 
recovery support. Note that during an event, the Incident Controller has responsibility 
for and control of areas that are subject to response activities, including make safe 
activities such as road clearing.  

In the early days of the EGRC a four-pillar approach to the recovery process was 
adopted. This approach recognises the social, environment, economic and physical 
pillars in recovery as outlined in the Emergency Management Manual of Victoria. As 
the recovery developed a fifth pillar, ‘Culture and Healing’, was also added in relation 
to Aboriginal people recovery needs being unique and needing specific attention, 
consistent with the State-wide Recovery Framework. 

Working groups reporting to the EGRC have been established to lead and coordinate 
work under each of these pillars at the municipal and regional level. Already the work 
of the EGRC and Working Groups has been informed by issues and priorities identified 
by communities and increasingly this will be formalised through Community Recovery 
Committees (CRC’s). 

In addition, a critically important approach for the EGRC was the adoption and use of 
the National Recovery Principles (refer appendix 2). The principles put the community 
front and centre in all recovery activities. These principles have guided the work of the 
EGRC and the working groups sitting under the committee. 

A first version of the East Gippsland municipal recovery plan will be released shortly 
reflecting the work of the Committee and working groups to date. 
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5. What has been delivered so far? 

 

Recovery progress is a result of the resilience and hard work of communities across 
East Gippsland. Much has been achieved in the last nine months thanks to the efforts 
of the many involved including individuals, communities, volunteers, not-for-profit 
organisations, businesses, business organisations and government agencies at all 
levels.  

The following is a summary of some of the progress over the last nine months. I 
apologise now as I will inevitably miss the important contribution of some as there have 
been so many individuals and organisations that have been involved. 

Consistent with the National Principles for Disaster Recovery and a commitment to 
community led recovery, community leaders with support from Council, BRV and Red 
Cross, have established CRC’s (or interim committees) at:  

• Mallacoota and district,  

• Buchan and district 

• Wairewa 

• Cann Valley 

• Sarsfield 

• Bruthen,  

• Clifton Creek 

• Omeo and district 

• Snowy to Errindundra. 

• *Orbost and district is expected shortly.  

A recovery plan for East Gippsland is in preparation and will be released to the 
community for feedback in relation to priorities and gaps. Five working groups 
reporting to the EGRC have been established to plan and coordinate recovery 
activities for: 

• Social 

• Economic 

• Built environment 

• Natural environment 

• Culture and Healing. 

A recovery centre was established in Bairnsdale in January 2020 by Council and since 
then BRV has established recovery hubs in Mallacoota, Cann River, Orbost, Buchan, 
Sarsfield and shortly in Omeo. Together the hubs provide a one stop shop for people 
to connect to and access a range of services. More than 15,000 referrals were made 
through the Bairnsdale recovery centre.  



 

 

A case support system has been established to connect individuals impacted both 
directly and indirectly, with the range of support services available. Almost 3,000 calls 
have been received by the 1800 number since the hotline commenced in March 2020. 
Approximately 1,500 cases have been supported across the six funded agencies. Key 
issues for case support include access to grants, clean up, mental health, financial 
counselling and requests for temporary accommodation 

GIVIT has established in East Gippsland to connect people wishing to donate goods 
and services with impacted individuals 

A Mobile Recovery Information Service was also established and teams of 
representatives from Council, the Department of Health and Human Services, Red 
Cross, Centrelink, Rural Financial Counselling, Agriculture Victoria, Environment 
Protection Authority and GROCON visited 39 fire-affected communities to provide 
recovery information and support before COVID 19 restrictions came into effect.  

East Gippsland Shire Council published a Bushfires 2019-20 Community Newsletter. 
The first edition was on the 6 January 2020 and now more than 50 editions have been 
published. This is now supported by online information from BRV, Council and many 
other agencies. 

Progress of key work delivered so far is summarised by each of the five recovery 
environments. 

5.1 Social recovery 

➢ The Victoria Government announced $23.4 million for psychosocial and mental 
health support services state-wide. This includes access to early intervention, 
specialist mental health treatment and advisory services; grants and brokerage; 
community engagement and support and rural peer outreach worker programs.  

➢ Aboriginal community-controlled organisations within the fire footprint have 
received approximately $3 million to establish social and emotional wellbeing 
teams to engage with community and provide culturally safe support and 
healing. 

➢ Immediate financial assistance and support was made available for directly 
impacted families and residents. Government and non-government 
organisations continue to provide financial support and financial counselling to 
enable families and residents to respond to their own recovery. 

➢ Bushfire Recovery Victoria and Department of Health and Human Services 
continue to coordinate housing options for impacted residents including short-
term modular housing, bond loans, public and community housing and public 
housing assistance.  

➢ Short-term modular housing is available for families who lost their primary place 
of residence to enable them to live on their properties in these homes for a 
period of up to three years whilst progressing permanent rebuilds. 

➢ Dr Rob Gordon and David Younger provided facilitated sessions to government 
schools. Four bushfire recovery practitioners have been established to assist 
school-based recovery planning and psychosocial supports, with Mallacoota 
receiving funding to employ a dedicated practitioner.  
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➢ Various children and young persons’ research projects into the impacts of 
bushfire continue to be undertaken by local agencies.  

 

5.2 Economic recovery 

➢ Immediate financial support and mentoring was made available for directly and 
indirectly impacted businesses. Small Business Victoria and Council assisted 
impacted businesses to apply for grants through the “Form Buddies” program. 

➢ Advocacy: When initial business financial support was limited to businesses 
directly impacted by the bushfires, the Council, and other affected councils, 
advocated strongly for assistance to be provided to indirectly impacted 
businesses as well. This change was subsequently made. 

➢ Council, Destination Gippsland and East Gippsland Marketing Inc worked 
together to deliver campaigns encouraging visitors to return to East Gippsland. 
These campaigns were delivering great outcomes through February and into 
March before COVID 19 brought a halt to this work for the time being. 

➢ Agriculture Victoria field officers contacted 907 agricultural properties within the 
fire footprint. More than 450 primary producers were impacted by the fire. 
Producers reported more than 1700 livestock dead or missing, 16,800 hectares 
of pasture burnt, 250 hectares of horticultural crops lost and over 2800 
kilometres of internal and external fencing destroyed.  

 

5.3 Built environment and infrastructure recovery 

➢ Registration for the GROCON clean-up of fire impacted properties closed on 
30 June 2020. Approximately 748 structures have been registered for clean-up 
and the work is expected to be complete by the end of August 2020. 

➢ Council has established an interim Bushfire Rebuilding Support Service to 
assist landholders navigate the rebuilding process. The rebuilding and planning 
processes are not straightforward and there will be significant work to step 
through these issues with some landholders.  

➢ The Secondary Impact Assessment is an assessment of all fire impacted 
properties. While most properties have been assessed, the completion of the 
assessments has been delayed by COVID 19.  

➢ Nearly 1000 km of the estimated 5500 km of fencing lost has been replaced – 
led by the impacted landholders and supported by Blazeaid, Commonwealth 
and State funding. Council has established drop of points for fencing waste. 

➢ Initial domestic water supply replacement has been completed and some grants 
are available to replace some domestic water tanks and associated 
infrastructure. 

➢ Significant progress has been made in reopening and restoring public 
infrastructure. For example:  



 

 

o six of the ten Council road bridges requiring replacement have been 
completed and two additional impacted bridges have had major repairs 
completed. 

o the Genoa pedestrian bridge replacement has been designed and 
external funding is being sought.  

o 100% of the impacted council road network has been assessed and 
works have been commenced on 45% of the impacted roads, with 21% 
completed.  

o similar works are underway on the Regional Roads Victoria network and 
DELWP forest roads.  

o clean-up works on arterial roadsides are well progressed with 
merchantable timber recovered. 

o works are progressing with the restoration of the Mallacoota foreshore 
assets, the other key group of Council assets impacted, with lookouts, 
board walks and tracks being progressively restored and returned to 
community use.  

 

5.4 Natural environment recovery 

➢ $1.75 million has been provided to Traditional Owners in fire affected areas 
across the state to undertake activities to read and heal Country. 

➢ Wildlife welfare triage units were established in partnership with Zoos Victoria 
and the RSPCA Mobile Animal Care Unit and supplementary feeding of wildlife 
undertaken through aerial food drops. 

➢ Works to restore impacted waterways is underway, beginning with replacement 
of fencing along rivers. 

➢ Debris removal in areas impacting public infrastructure along waterways has 
been completed where required. 

➢ Multi-agency weed control is underway across private-public land in fire 
affected regions, strengthening community and agency partnerships. 

➢ Aerial and ground control of pest animals has been undertaken across 
approximately 260,000 Ha of fire zone. 

➢ Aerial reseeding of mountain and alpine ash across 11,500 ha of public land is 
underway. 

➢ 15 Eastern Bristlebirds were captured from Cape Howe in February and housed 
at Melbourne Zoo to insure the population against the threat of local extinction 
due to the continuing fire threat. Seven birds were safely returned to Cape 
Howe in early April. 

➢ Re-establishment of 80% of the ‘Southern Ark’ fox control program in East 
Gippsland. 

➢ Demolition and decontamination work have been completed for 90% of fire 
impacted Parks Victoria sites. Bridge reinstatement is nearing completion at 
Buchan Caves Reserve, and Cape Conran priority assets repair is underway. 
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➢ South West Arm and other visitor sites have been reopened around Mallacoota 
Inlet.  

 

5.5 Culture and healing 

➢ Culture and healing have been established as a standalone focus in bushfire 
recovery for the first time adding to the ‘four pillars’ historically used to plan and 
coordinate recovery activities 

➢ Case support programs include dedicated culturally appropriate services 

➢ Engagement with traditional owners and aboriginal groups is being embedded 
within planning for each of the other pillars of recovery. 

 

 

 

 

 

  



 

 

6. What has been delivered - recovery by the 
numbers 
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7. The impact of COVID 19 on recovery – a 
unique context for recovery 

 

The impact of COVID 19 on the recovery effort cannot be underestimated.  

During the bushfire event a number of communities and their residents were isolated 
for more than a month. This created significant supply chain issues for food, fuel and 
other essentials resulting in isolation and a strain on communities to function.  

The COVID 19 pandemic has placed many of those communities back into isolation 
and lockdown only weeks after roads were opened. The impact on businesses, 
people’s mental health and wellbeing and daily lives is immense.  

Many of the activities that would normally take place during a community recovery 
simply cannot be done or are not allowed to be done, for example;  

- agencies have moved to on-line communications,  

- events have had to be cancelled that were really making a difference, such as 
the Sarsfield community dinners.  

- the clean-up is more complicated; and  

- the basic need of human interaction to support grief and loss has been severely 
hampered. 

The COVID 19 pandemic has also created a response requirement by agencies that 
have only just worked through the bushfire event. Food security is again being raised 
as an issue and agencies are responding accordingly. The mental stress on business 
has become acute as many service-based retail and tourism businesses either try and 
adapt or simply stop operating. Only time will tell whether all the businesses required 
to close will in fact reopen. Recent research suggests that areas in East Gippsland are 
very vulnerable to these types of economic shocks due to their reliance on one industry 
type, notably tourism. 

The very functioning of the EGRC had to be moved on-line as agency representatives 
modified their working patterns. The EGRC has been acutely aware of this impact and 
in conjunction with member agencies, issues have been worked through as they arise. 
It is now a permanent agenda item at meetings to ensure matters are dealt with as 
effectively as possible. 
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8. What still needs to be done 

 

While there has been much achieved, the recovery journey is long and there have 
been, and will continue to be, many challenges and roadblocks.  

The following is a summary of some of the focus areas for the coming months;  

➢ Support the ongoing work of community led recovery through the CRC's. 
Additional funding for projects and the work of the CRC’s is becoming available. 

➢ Continue to connect community members with the support they need whether 
that be housing, financial, counselling, legal or other services. There is an 
important task to ensure that these supports continue to be matched to the 
needs of the community.  

➢ Short-term modular housing will be made available to residents who lost their 
primary place of residence and need alternate housing while they complete the 
rebuilding process. 

➢ While approximately 40 planning permits have been issued, significant support 
will be provided to assist landholders rebuild, whether that be primary places of 
residence, other dwellings, agricultural buildings or other structures. This will 
be a significant focus for the coming months. 

➢ Communities have highlighted their concerns about preparedness for next fire 
season and there is need for significant work in this area, including reviewing 
and updating local incident management plans and improvements to 
community facilities. 

➢ Ensuring culture and healing is embedded in all our recovery activities, 
including recognition of the role of traditional owners, and supporting the 
Aboriginal community in East Gippsland to heal, support their families and 
connect with culture. 

➢ The continuation of COVID 19, on top of the bushfires and drought, is placing 
unprecedented ongoing pressure on our businesses and so there is a need for 
continued financial assistance and business advice. 

➢ Planning is underway for marketing East Gippsland as a place to visit when 
COVID 19 restrictions allow and a key support to this is the continuing work by 
Parks Victoria and DELWP to reopen public land visitor sites. There is a need 
to work with a number of communities on their economic recovery and renewal.  

➢ Economic recovery for East Gippsland will be a long process and there is a 
need to focus on the delivery of key economic recovery initiatives and advocate 
for funding for key projects. 

➢ Strengthening the resilience of public infrastructure, including the road network, 
telecommunication, energy supplies and other utilities. This has been 
highlighted by community as a key priority. 

 



 

 

9. Next steps for the East Gippsland Recovery 
Committee 

 

The EGRC will continue to meet to plan and coordinate recovery activities at the 
broader East Gippsland scale. 

Version one of the recovery plan and sub-plans will be released shortly and while we 
have endeavoured to listen to the priorities of our communities in recovery, this will be 
the opportunity for our communities to identify priorities and gaps. This is particularly 
timely with the number of CRC’s currently operating or getting underway. 

The EGRC will continue to work with CRC’s as they plan for the future of their 
communities and identify priorities and gaps. We will then work with the CRCs to see 
how together we can best respond to those issues. 

We also recognise the priority of working with impacted individuals to support them 
through their own recovery journey, including for example, rebuilding properties, re-
establishing farm or other businesses and so much more. We will continue to review 
the support provided and, to the extent practicable, tailor this to the needs of the 
impacted individuals and businesses. 
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10. Membership and thanks 

 

The EGRC is chaired by the East Gippsland Shire Council CEO, with the deputy chair 
nominated by Bushfire Recovery Victoria. The committee consists of senior regional 
representatives from: 

• National Bushfire Recovery Agency 

• Department of Health and Human Services 

• Department of Jobs Precincts and Regions 

o Rural and Regional Victoria  

o Agriculture Victoria 

• Department of Environment Land Water and Planning 

• East Gippsland Catchment Management Authority 

• Department of Transport 

• Regional Roads Victoria 

• Department of Education and Training 

• Services Australia 

• Gunaikurnai Land and Waters Aboriginal Corporation 

• Gippsland and East Gippsland Aboriginal Co-operative 

• Red Cross 

• Victoria Police 

• Country Fire Authority 

• Parks Victoria 

• Environment Protection Authority Victoria 

• Victorian Cross Border Commissioner 

 

The East Gippsland Shire Council Mayor is also a member of the committee. 

 

In finishing thanks needs to be directed to all members and contributors of the recovery 
process. At times and to this point, people were working extraordinary hours and 
juggling many complex tasks and decisions. The good will demonstrated between 
agencies has been a testament to how things can be done. There will always be 
learnings and there should be, but everyone involved was there for the right reasons 
doing their best for our community.  

 

Thank you 



 

 

APPENDIX 1   BUSHFIRE RECOVERY ARRANGEMENTS 
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APPENDIX 2 EAST GIPPSLAND BUSHFIRE RECOVERY NEWSLETTER         
50TH EDITION  
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Contact us 
 
Telephone 
Residents’ Information Line: 1300 555 886 (business hours) 
Citizen Service Centre: (03) 5153 9500 (business hours) 
National Relay Service: 133 677 
 
Post 
East Gippsland Shire Council, PO Box 1618  
Bairnsdale 3875 Australia 
Fax  (03) 5153 9576 
Web  www.eastgippsland.vic.gov.au 
Email feedback@egipps.vic.gov.au 
 
In person 
Bairnsdale: 273 Main Street    
Lakes Entrance: 18 Mechanics Street  
Mallacoota: 70 Maurice Avenue 
Omeo: 179 Day Avenue 
Orbost: 1 Ruskin Street 
Paynesville: 55 The Esplanade 
 
Outreach Centres 
Bendoc Outreach Centre -  
18 Dowling Street 
Buchan Resource Centre -  
6 Centre Road 
Cann River Community Centre -  
Princes Highway 

mailto:feedback@egipps.vic.gov.au

