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1 Introduction / Background 

East Gippsland Shire Council (‘Council’) is committed to protecting an individual’s right to 
privacy, and maintaining a culture that respects that right. Council’s Information Privacy Policy 
2017 underscores this commitment by outlining the management principles relating to 
determining what type of information, including the data used to create the ‘information’, 
needs to be protected and how Council will protect it in accordance with the law. 

It is the policy of Council that personal and health information is managed in accordance with 
all relevant legislation to ensure the responsible handling of it, and to protect than individual’s 
right to privacy. Information privacy rights in Victoria are established by three pieces of key 
legislation (hereafter referred to as ‘Privacy Legislation’):  

 Privacy and Data Protection Act 2014 (Victoria), 

 Health Records Act 2001 (Victoria), and  

 Privacy Act 1988 (Commonwealth).  

 

2 Scope / Purpose 

Privacy Legislation determines that all personal and health information, including data, 
received and/or created by officers in public sector organisations is subject to its provisions. 
This guideline has been developed to provide general guidance on the legislated principles 
that must be used and that are applicable to all personal and health information. This is 
everyone’s responsibility. 

Individuals, as well as Council as an organisation, may incur penalty units for breaches under 
Privacy Legislation. Disciplinary actions outlined in the Councillor Code of Conduct and the 
Staff Code of Conduct will also apply to individuals who have breached the privacy of another 
person, whether they are a private citizen or an employee of Council. 

 

3 Definitions, Abbreviations and References 

Term/Acronym/Reference:  Meaning: 

Charter of Human Rights and 
Responsibilities Act 2006 (Vic) 

This Victorian law sets out the basic, rights, freedoms and 
responsibilities of all people in Victoria. Section 13 of the 
Charter establishes a person’s right to privacy. 

Commissioner for Privacy and 
Data Protection or CPDP 

CPDP (Vic) is the public agency head of the Office of the 
Commissioner for Privacy and Data Protection, which 
administrators the Privacy and Data Protection Act 2014.  

Confidential information ‘Confidential information’ is not the used for the same 
purposes as personal or health information. Confidential 
information is any data, documents, photos, drawings or 
other information marked as confidential in accordance with 
sections 77 and 89(2) of the Local Government Act 1989, 
which is provided to Council and/or Councillors for a Closed 
Council meeting or a briefing, or for other purposes to assist 
Councillors in the performance of their role. 
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Term/Acronym/Reference:  Meaning: 

Definition of ‘data’ Facts and statistics collected together for reference or 
analysis. Types of data may include, but are not limited to, 
geospatial data derived from a device that is Global 
Positioning System (GPS) capable; audio data, such as a 
recorded telephone conversation, imagery captured by a 
camera or video; and, written documents or files. Data can 
also be any type of medium, such as electronic or hard copy.  

EGSC or Council East Gippsland Shire Council, and all Council-owned or 
Council-managed commercial enterprises.  

Freedom of Information Act 1982 
(Vic) or FOI Act 

FOI Act provides members of the public rights of access to 
official documents of Ministers, state government 
departments, local councils, most semi-government agencies 
and statutory authorities, public hospitals and universities, 
TAFE colleges and schools. 

Health Complaints Commissioner 
or HCC 

HCC (Vic) is the public agency head of the Office of the 
Health Services Commissioner, which administers the Health 
Records Act 2001 

Health Information ‘Health information’ is defined in the Health Records Act 
2001 as:  

a) Information or an opinion about— 

(i) the physical, mental or psychological health (at any 
time) of an individual; or  

(ii) a disability (at any time) of an individual; or  

(iii) an individual’s expressed wishes about the future 
provision of health services to him or her; or  

(iv) a health service provided, or to be provided, to an 
individual—that is also personal information; or 

b) other personal information collected to provide, or in 
providing, a health service; or 

c) other personal information about an individual collected in 
connection with the donation, or intended donation, by 
the individual of his or her body parts, organs or body 
substances; or  

d) other personal information that is genetic information 
about an individual in a form which is or could be 
predictive of the health (at any time) of the individual or of 
any of his or her descendants. 

Health Records Act 2001 (Vic) or 
HRA 

HRA regulates the way that health information is collected 
and handled by the public and private sector bodies 
throughout Victoria. Health information includes any 
information or opinion about an individual’s physical, mental, 
or psychological health, health services, disabilities, organ 
donation, and genetic information, as well as any personal 
information supplied for the purpose of obtaining a health 
service. The HRA continues to apply to deceased individuals 
for up to 30 years, while the Privacy and Data Protection Act 
2014 does not. 
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Term/Acronym/Reference:  Meaning: 

Health Privacy Principles or HPPs These eleven principles regulate the handling of health 
information, which are prescribed in Schedule 1 of the Health 
Records Act 2001. 

Definition of ‘information’ Facts provided or learned about something or someone. 
Refer to the definition of ‘data’ for different types of 
information. 

Information Privacy Principles or 
IPPs 

These ten principles regulate the handling of personal 
information, which are prescribed in Schedule 1 of the 
Privacy and Data Protection Act 2014.  

Information Usage Arrangement 
or IUA 

An information usage arrangement is an arrangement, 
endorsed by the Commissioner and approved by a relevant 
Minister, that sets out acts or practices for handling personal 
information for public purposes where any of the actions or 
practices modify the application of an IPP (except IPP4, data 
security and IPP6, access and correction). 

Local Government Act 1989 (Vic) 
or    LGA 

LGA administers the local government sector in Victoria and 
provides a framework for the establishment and operation of 
councils. It also stipulates a requirement for certain types of 
information to be considered ‘Confidential’ under sections 77 
and 89(2), which is provided to Council and/or Councillors for 
a Closed Council meeting or a briefing, or for other purposes 
to assist Councillors in the performance of their role. 

Personal information Information or an opinion (including information or an opinion 
forming part of a database), that is recorded in any form and 
whether true or not, about an individual whose identity is 
apparent, or can reasonably be ascertained, from the 
information or opinion, but does not include information of a 
kind to which the Health Records Act 2001 applies.  

Privacy Act 1988 
(Commonwealth) 

This Act regulates personal information held by federal and 
Norfolk Island government agencies as well as large 
Australian private sector organisations, including those 
operating in Victoria.  

Privacy and Data Protection Act 
2014 (Vic) or PDPA 

PDPA governs the collection and handling of personal 
information (excluding health information) in the Victorian 
public sector and provides for the establishment of a 
protective data security regime for the Victorian public sector. 

Note: Where the Privacy and Data Protection Act 2014 is 
inconsistent with another piece of legislation the other 
legislation will take precedence. 

Privacy Legislation Refers to the three key pieces of legislation that establish 
and protect a person’s right to privacy in Victoria. These are 
the Privacy and Data Protection Act 2014 (Vic), Health 
Records Act 2001 (Vic) and Privacy Act 1988 
(Commonwealth).  
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Term/Acronym/Reference:  Meaning: 

Public Interest Determination or 
PID 

A public interest determination is a written decision by the 
CPDP that permits a public sector body to depart form an 
IPP (except IPP4, data security and IPP6, access and 
correction).  These determinations may be ongoing or 
temporary (up to 12 months). 

Public Records Act 1973 (Vic) This Act established the state’s Public Records Advisory 
Council and Public Record Office Victoria, and under section 
12 stipulates the requirements and standards for the efficient 
management of public records in Victorian public sector 
organisations. 

Public register Holds documents that are available for inspection by 
members of the public and contain information required or 
permitted by legislation, and is subject to the Public Records 
Act 1973. 

Sensitive information Information or an opinion about an individual’s: racial or 
ethnic origin, political opinions, membership of a political 
association; membership of a professional association or 
trade association, membership of a trade union, philosophical 
or religious beliefs and associations, sexual preferences and 
practices, or criminal record. 

Statutory record A statutory record has the same meaning as a ‘public record’ 
under the Public Records Act 1973, except that it relates to a 
specific statutory provision under legislation, that is any 
record made or received by a public officer in the course of 
their duties.  

Third party ‘Third party’, in relation to personal or health information, 
means a person or body other than the organisation holding 
the information and the individual to whom the information 
relates.  

Unique identifier An identifier (usually a number) assigned by an organisation 
to an individual uniquely to identify that individual for the 
purposes of the operations of the organisation, but does not 
include an identifier that consists only of the individual’s 
name but does not include an identifier within the meaning of 
the Health Records Act 2001. 

 
 

4 Flowchart  
A flowchart of how to assess, process and make an information disclosure is provided at 
Appendix 1. 
 
 

5 Instructions 
These instructions are intended to be read in conjunction with Council’s Information Privacy 
Policy.  
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Information Privacy Principles 
Council, individuals at Council as well as the organisation as a public sector organisation, are 
legislatively required to comply with the ten Information Privacy Principles (IPPs) contained in 
Schedule 1 to the Privacy and Data Protection Act 2014 (PDPA). The following lists the IPPs 
and provides a general overview of each principle.  

 

1 Collection 

Council must only collect personal information that is necessary to fulfil its specific and 
legitimate functions. This information must be collected by fair and lawful means and 
not in an unreasonably intrusive way. Council must provide a notice of collection, 
including such things as the purpose of collection and how a person can access their 
own personal information. This is usually done through the provision of a Collection 
Notice that is consistent with an organisation’s Privacy Policy. 

 
Under normal circumstances Council must collect personal information about an individual 
only from that individual. However, if Council collects personal information about an individual 
from someone else, all reasonable steps must be taken to ensure that an individual is 
informed of his or her rights relating to the information collected. 

Collection Notices  

A collection notice should be provided to an individual at or before the time (or if it that is not 
practical as soon as possible after) every time personal information is collected from that 
individual. For example, a collection notice would be necessary to include on a planning 
application form where it asks for personal contact information, or when personal information 
is collected as part of a recruitment process or inducting a new employee.  

In accordance with IPP1.3, as a minimum a collection notice should contain:  

a) Council’s identity and how to make contact; and 

b) the fact that the individual is able to gain access to the information; and 

c) the purposes for which the information is collected; and 

d) to whom (or the types of individuals or organisations to which) Council usually discloses 
information of that kind; and  

e) any law that requires the particular information to be collected; and  

f) the main consequences (if any) for the individual if all or part of the information is not 
provided.  

 

Tips 

Unnecessary recording of 
information 

Sometimes personal information is received that is not necessary 
or related to the function of Council. For instance, when people 
send information to Council without Council asking for it, or when 
Council asks for some information but people provide more 
information than what was requested. As soon as practical after it 
is received, staff should decide whether it is relevant to Council’s 
function and if they decide it is not relevant, it should not be kept 
on Council’s records.  

Do not put too much 
pressure on people 

Personal information should be collected in such a way that does 
not put undue pressure on the person providing the information. 
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When is collecting 
personal information 
intrusive? 

Collecting personal information must not be intrusive. Intrusive 
methods involve (but are not limited to):  

 asking unnecessary questions about an individual’s personal 
and/or sensitive affairs; 

 physically touching people, observing their bodily functions or 
that requires entering or crossing private property without the 
owner’s permission; or 

 repeatedly and unnecessarily asking for the same personal 
information above basic administrative or functional 
requirements of Council. 

Does Council only have to 
tell a person the main 
reason for collecting the 
information? 

Ordinarily the reason for collecting personal information is known 
at the time it is being collected. However, in some instances staff 
know personal information will also be used for other purposes, or 
aware of the very real likelihood it will be used for another 
unrelated purpose.  Therefore, the person should either be told at 
the time it is collected or informed each time it is used for an 
unrelated purpose. 

Quick Privacy tips  

1 Know what your privacy responsibilities are 

Everyone has responsibilities when dealing with ‘personal information’. Personal 
information is any information about an identifiable individual.  

2 Know when your privacy obligations apply 

Privacy obligations apply to any personal information contained in a Council document. 
‘Document’ is widely defined and includes paper and electronic documents, emails, video 
footage including CCTV, sound recordings and online content. 

3 Publish clear privacy notices and policies 

The privacy principles contain generous flexibilities when it comes to personal 
information flows needed for Council’s legitimate business dealings. In general, privacy 
breaches occur when peoples’ personal information is misused, abused or not 
adequately safeguarded. It is common that people have incorrect views on privacy —this 
can be addressed by Council business areas, and the organisation as a whole, having 
clear and accessible privacy policies and notices. 

4 Quickly respond to privacy complaints 

Responding to a privacy complaint promptly, professionally and respectfully will go a long 
way to resolving the complaint to both Council and the complainant’s satisfaction. 
Complainants have the right to take their unresolved privacy complaints to the 
Commissioner for Privacy and Data Protection.  

5 Take care when personal information is put online 

There are particularly vulnerabilities when Council-held personal information moves 
overseas. This can occur with the personal information posted on Council websites, 
blogs, social media sites or when using online software or ‘app’ services. In general, 
Councils have less privacy risk when they contract online services with reputable service 
providers that pro-actively protect the privacy of the information. 
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2 Use and Disclosure 

Council must not use or disclose personal information for a purpose other than the 
primary purpose for which it was collected (known as the ‘primary purpose’), or for a 
secondary purpose if an exception applies. 

What is a use? 

In accordance with Privacy Legislation, ‘use’ is intentionally interpreted broadly and it relates 
to the management of personal information in the course of Council business. As a general 
rule, when anyone accesses personal information that individual is using personal information.  
This includes: 

 searching corporate records for any reason, 

 using personal information in a record to make a decision, and/or 

 passing a record from one part or business area of Council to another with a different 
function. 

Use also includes publishing personal information. This especially applies to public registers 
containing personal information that are required by law to be maintained by Council and 
made available to the public, either electronically or for in-person inspection. 

Other documents include (but are not limited to): 

 details of current allowances fixed for the Mayor and Councillors, 

 details of senior officers’ total salary packages for the current financial year and the 
two previous financial years, 

 details of overseas or interstate travel, with the exception of interstate travel to a 
neighbouring municipality, undertaken in an official capacity by Councillors or any 
member of Council staff in the previous 12 months, 

 names of Council officers who were required to submit a return of interest during the 
financial year and the dates the returns were submitted, 

 names of Councillors who submitted returns of interest during the financial year and 
the dates the returns were submitted, 

 agendas for and minutes of ordinary and special Council meetings held in the previous 
12 months kept under section 93 of LGA, except where such minutes relate to parts of 
meetings which have been closed to members of the public under section 89, 

 a list of all major committees established by Council and the purpose for which each 
committee was established, 

 a list of all major committees established by Council that were abolished or ceased to 
function during the financial year, 

 minutes of meetings of special committees established under section 86 of LGA and 
held in the previous 12 months except where such minutes relate to parts of meetings 
which have been closed to members of the public under section 89, 

 register of delegations kept under section 87 of LGA, 

 register of delegations kept under section 88 of LGA, 

 submissions received under section 223 of LGA during the previous 12 months, 

 agreements to establish regional libraries under section 196 of LGA, 

 a register of all property, finance and operating leases involving land, buildings, plant, 
computer equipment and vehicles entered into by the Council as lessor or lessee, 

 register of Authorised Officers appointed under section 224 of LGA, 
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 a list of donations and grants made by Council, 

 a list of organisations of which Council is a member, 

 a list of contracts (entered into without a tender process) valued at $100,000 or more. 

What is a disclosure? 

‘Disclosure’ is interpreted as a release of personal information by a public officer from the 
effective control of Council. It does not have the same meaning or function as ‘use’, and 
cannot be the same action.  

The exceptions include where the:  

 use or disclosure is for a related secondary purpose and the individual would 
reasonably expect Council to use or disclose the information for that secondary 
purpose, or  

 the individual has provided consent, or  

 use or disclosure is otherwise required, permitted or authorised by law, or 

 to prevent serious and imminent harm. 

In cases where the use or disclosure is necessary for research or the compilation of statistics 
in the public interest, Council will usually only do so with the individual’s consent. Where it is 
impracticable to seek the individual’s consent, and when the research or the compilation of 
statistics cannot be undertaken with de-identified information, research or compilation of 
statistics will be carried out in accordance with the National Statement on Ethical Conduct in 
Research Involving Humans.  

 

3 Data Quality  

Council must take reasonable steps to ensure that the personal or health information it 
collects, uses or discloses is accurate, complete and up to date. 

As part of its responsibility for the personal and health information it holds, Council must take 
all reasonable steps to ensure the information is accurate, fit for purpose and not misleading. 
This is an ongoing obligation that everyone is responsible for.  
 

4 Data Security  

Council must take reasonable steps to protect the personal information it holds from 
misuse, loss, unauthorised access, modification or disclosure. 

Council must take reasonable steps to lawfully and responsibly destroy or permanently de-
identify personal information when it is no longer needed for any purpose. 

 

Tips to reduce the risk of personal and health information being misused and to prevent 
incidents of unauthorised or inadvertent disclosures 

Suggested 
security controls 

 Filing cabinets, security containers or safes, compactuses or any other 
storage cabinet containing records should not be left unlocked when not 
in use. 

 All documents and records containing personal and/or health 
information should be held on an official Council file and recorded in 
Council’s records management system. 

 

 

https://www.nhmrc.gov.au/guidelines-publications/e72
https://www.nhmrc.gov.au/guidelines-publications/e72
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 All official Council files should have security a security classification 
allocated to it that reflects the confidentiality or sensitivity of the 
information contained in them; and 

 Storage and access arrangements should reflect the security 
classification. Access should be determined on each position’s ‘need-to-
know’. 

 Any movement of files should be recorded on Council records 
management system, particularly if the files are being forwarded to a 
different location. 

 Staff should lock their computer if they are not using their workstations, 
even if they step temporarily away from their desks.  

 Every business unit should enforce a ‘clean desk’ policy where all 
paperwork is securely stored at the end of each working day or when it 
is not being used.  

 Personal information about real people, living or deceased should not 
be used in training material. At a minimum, fictitious names should be 
used and care taken to ensure that the individual being used cannot be 
identified from the context being provided.   

 Irrelevant personal information or unrelated personal information about 
third parties should not be included in any files. If such information is 
retained, there is a high risk that it may be wrongly used or disclosed. 

 

5 Openness  

Council must set out in a document clearly expressed policies on its management of 
personal or health information, which should be available to anyone who asks for it.  

On request by a person, Council must take reasonable steps to let the person know generally:  

 what sort of personal information it holds, 

 for what purposes such information has been collected, and  

 How it collects, holds, uses and discloses that information. 

In addition to Council’s Information Privacy Policy, also refer to Council’s Access to Information 
Policy, which will be made available for public inspection.  

 

6 Access and Correction 

Council must provide access to personal and/or health information it holds about an 
individual, to that individual, on request except in specific circumstances as outlined in 
Privacy Legislation. 

All organisations that holds personal or health information must provide individuals access to 
their information except in certain circumstances (for example, if providing access were to 
pose a serious threat to life or health, or it would have unreasonable impact on privacy).  

If an individual is able to establish that the information held about them is not accurate, 
complete or up to date, the organisation must take reasonable steps to correct the information. 
If Council denies access or correction, Council must provide the reason as to why. 

Note: In certain circumstances individuals will need to make a request under Part 5 of the FOI 
Act rather than the PDPA or HRA, which provides a process for an individual to request the 
correction or amendment of information held about a person (including a deceased person) 
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where it is inaccurate, incomplete, out of date, or where it would give a misleading impression. 
Further information may be found on Council’s website or by contacting the Freedom of 
Information Officer.  

In the event that Council and an individual disagree about the accuracy or completeness of 
their personal or heath information on record, Council will take reasonable steps to record a 
statement relating to the disputed information if requested by the individual it relates to. 

Any application for access to personal or health information held by Council must:  

a) be made in writing from the individual it concerns,  

b) provide sufficient details to verify the identity of the applicant, and  

c) be addressed to Council’s Privacy Officer.  

 

7 Unique Identifiers 

Council should not assign unique identifiers to individuals unless it is reasonably 
necessary to enable the organisation to carry out any of its functions efficiently or if 
required by law.  

A unique identifier is a string of characters and/or numbers used to identify a particular 
individual. The general management principles Council will adhere to the following principles 
regarding the use and disclosure of unique identifiers are:  

a) A unique identifier will not be assigned to an individual unless the assignment of that 
identifier is necessary to enable Council to carry out any one or more of its functions 
effectively. 

b) If, to Council’s knowledge, a unique identifier has been assigned to an individual by 
another agency, the same unique identified will not be assigned to that particular 
individual again. 

c) All reasonable steps will be taken to ensure that if a unique identifier is assigned, it is 
assigned to an individual whose identity has been established. 

d) Council will not ask an individual to disclose a unique identifier assigned to them by 
another agency unless the disclosure is for one of the purposes in connection with 
which the unique identifier was assigned, or for a purpose that is directly related to one 
of those purposes. 

 

8 Anonymity 

Council must, where it is lawful and practicable, give individuals the option of not 
identifying themselves when entering into transactions with Council. 

Note: While the option of anonymity gives people an opportunity to protect their privacy, a 
qualification like ‘where possible’ or ‘where practicable' is necessary to accommodate 
situations where the effectiveness of a system requires the collection of personal information. 

 

9 Transborder Data Flows 

Council may only transfer personal and health information outside of Victoria under 
certain circumstances. 

Specifically, Council should only transfer personal or health information about an individual 
outside Victoria if:  

a) the individual consents to the transfer, or 



 

Information Privacy Guidelines 2017   Page 13 of 18 

Hardcopies of this document are considered uncontrolled please refer to the EGSC HIVE intranet site or ECM for the latest version 

Produced with the permission of University of Wollongong  

b) Council reasonably believes that the recipient of the information is subject to a law, 
binding scheme or contract which is very similar to the Victorian Privacy Legislation, or  

c) Council has taken reasonable steps to ensure that the transferred information will not be 
held, used or disclosed inconsistently with Victorian Privacy Legislation.   

 

10 Sensitive Information 

Council must not collect sensitive information about an individual unless under certain 
circumstances, for example: consent, required by law, to prevent harm, as specified 
under Privacy Legislation. 

Note: ‘Sensitive information’ is considered personal information and is protected by Privacy 
Legislation. It is information or an opinion about an individual’s: racial or ethnic origin, political 
opinions, membership of a political association; membership of a professional association or 
trade association, membership of a trade union, philosophical or religious beliefs and 
associations, sexual preferences and practices, or criminal record. 

Council will not collect sensitive information about an individual unless the:  

a) individual has consented, or 

b) collection is required by law, or 

c) collection is necessary to prevent or lessen a serious and imminent threat to the life or 
health of any individual, where the individual whom the information concerns. 

However, Council may collect sensitive information about an individual if the collection: 

a) is necessary for research, or the compilation or analysis of statistics, relevant to 
government funded targeted welfare or educational services in accordance with relevant 
Privacy and other legislation; or 

b) is of information relating to an individual's racial or ethnic origin and is collected for the 
purpose of providing government funded targeted welfare or educational services; or 

c) there is no reasonably practicable alternative to collecting the information for that 
purpose; or 

d) it is impracticable for the organisation to seek the individual's consent to the collection. 

 

Health Privacy Principles 

Again, Council, individuals at Council as well as the organisation as a public sector 
organisation, are all legislatively required to comply with the eleven Health Privacy Principles 
(HPPs) contained in Schedule 1 to the Health Records Act 2001 (HRA).  

The HPPs and IPPs are aligned with a significant amount of overlap in the first nine principles 
with only a few key differences. IPP 10 and HPP 10 and 11 are unique to their own legislation. 
All HPPs and IPPs are listed below:  

Similar Principles: HPPs and IPPs1,2 Key differences 

                                                      

1 This table is taken from the Commissioner for Privacy and Data Protection Information Sheet, The 
Information Privacy Principles and the Health Privacy Principles, Melbourne, May 2016.  

2 Please note this list, as well as limited analysis included in the table, is only provided for indicative 
purposes and should not be interpreted as authorative or conclusive. There are more requirements and 
discussions under each Principle and the Schedule which contains them in the PDPA and HRA 
respectfully should be read and considered the authorative document in every instance. 
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1 Collection As well as being necessary, the HPPs require at 
least one of nine conditions to be met. 

2 Use and Disclosure In addition to the shared exceptions, the HPPs 
include health-specific exceptions for use and 
disclosure for a secondary purpose.  

3 Data Quality HPP 3.1 also requires health information to be 
relevant to its functions or activities as a data quality 
issue. 

4 Data Security Under IPP 4.2, information no longer required for 
any purpose must be deleted or de-identified. HPP 
4 refers to security and retention.  

5 Openness No key difference. 

6 Access and Correction Difference relates to health service providers.  

7 Unique Identifiers HPP 7.4 includes circumstances pertaining to using 
and disclosing unique identifiers between public and 
private organisations. 

8 Anonymity No key difference. 

9 Transborder Data Flows No key difference. 

Principles unique to PDPA or HRA3   

IPP  10. Sensitive Information Organisations must not collect sensitive 
information (as defined in the PDPA) 
unless under certain circumstances.  

HPP 10. Transfer or closure of the practice of a    
      health service provider 

Health service providers must comply 
with certain requirements.  

HPP 11. Making information available to another  
      health service provider 

If an individual requests their health 
information to be made available to 
another health services provider they 
must do so. 

 

Exceptions 

Council is guided by the principle that information is open for sharing and reuse. Accordingly, 
the information privacy requirements contained with this procedure, and the associated policy, 
should be balanced with Council’s intention to share information to the maximum extent 
possible. 

Victorian Privacy Legislation also stipulates certain situations were Council does not need to 
comply with the Information and Health Privacy Principles. Should they arise, exceptions to the 
application of the Information and Health Privacy Principles should be approved by Director 
Corporate.  

 

                                                      

3 Please note this list, as well as limited analysis included in the table, is only provided for indicative 
purposes and should not be interpreted as authorative or conclusive. There are more requirements and 
discussions under each Principle and the Schedule which contains them in the PDPA and HRA 
respectfully should be read and considered the authorative document in every instance.  
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Public Interest Determinations and Information Usage Arrangements  

PDPA provides two mechanisms that enable public sector organisations to apply for approval 
from the Commissioner for Privacy and Data Protection and or a relevant Minister for limited 
usage of personal information if access is not already permitted under relevant legislation.  
These are public interest determinations (PIDs) and information usage arrangements (IUAs).   

Before issuing a PID, the Commissioner must be satisfied that the public interest benefit in the 
departure from privacy obligations substantially outweighs the public interest in complying with 
the IPPs. 

An IUA may only be approved by a relevant Minister, once the Commissioner has been 
satisfied that the public interest benefit from the organisation handling personal information in 
the way specified by the IUA substantially outweighs the public interest in complying with the 
specified IPP or code. 

The Commissioner also has the power to certify that a specified act or practice of an 
organisation is consistent with an IPP, code or Act.  This practice may be of benefit to reassure 
an organisation that they are acting in compliance with the relevant legislation. 

The Commissioner for Privacy and Data Protection website contains a detailed explanation 
of each of the IPPs, as well as guides and resources at the following link: 
https://www.cpdp.vic.gov.au/menu-privacy/privacy-laws-and-standards/privacy-laws-and-
standards-ipp 

 

6 Roles and Responsibilities 

 

Relevant officer: Roles and responsibilities: 

Executive Group  
Overall responsibility for organisational 
compliance. 

Managers and Supervisors 

Ensure all Council staff, agents and contracted 
service providers who fall in the purview of their 
business unit(s) and management 
responsibilities, are aware of information 
handling requirements, and monitor compliance 
with legislative provisions, related policy and 
any this guideline. 

Director Corporate 

An authorised Information Privacy Officer and 
complaint recipient; and a Freedom of 
Information Officer under the Freedom of 
Information Act 1982. 

Governance and Compliance 
Coordinator 

An authorised Information Privacy Officer and 
complaint recipient. 

Governance and Compliance 
Officer 

Policy owner. An authorised Information Privacy 
Officer and complaint recipient. 

Information Management Team 
Leader 

An authorised Information Privacy Officer (only; 
refer complaints to the Governance business 
unit). 

Senior Information 
Management Officer 

An authorised Information Privacy Officer (only; 
refer complaints to the Governance unit). 

https://www.cpdp.vic.gov.au/menu-privacy/privacy-laws-and-standards/privacy-laws-and-standards-ipp
https://www.cpdp.vic.gov.au/menu-privacy/privacy-laws-and-standards/privacy-laws-and-standards-ipp
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Relevant officer: Roles and responsibilities: 

Councillors, Council staff 
(employees), agents 
(consultants, agency staff and 
volunteers) and contracted 
service providers  

To understand and comply with Council’s 
Information Privacy Policy, this Guideline and 
related Privacy Legislation. 

 

All staff have an obligation to report occurrences of non-compliance with Council 
policy/protocol/procedure.  Incidents of non-compliance should be reported immediately to the 
Director responsible for these Guidelines, the Policy Owner or the Administration Unit. 

Where non-compliance has been identified the matter will be investigated by internal review 
and where applicable further action taken in accordance with Council’s Disciplinary Procedures 
Policy. 

 

7 Version Control Table 

 

Version 
Control 

Date Effective Approved by Amendment 

1  27/02/2002 
(Policy) 

Council New policy approval. 

2 09/04/2013 Council Modification of Policy into separate policy 
and guidelines documents. Additional 
guidance for staff included. 

3 04/04/2017 Council (Policy adopted 
and Guidelines noted) 

 

Changes to Privacy Legislation and 
Regulations included. 
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APPENDIX 1 – FLOWCHART: Assessing an Information Disclosure Request 
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