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1. EXECUTIVE SUMMARY 

 
Debris and waste generation are unavoidable by-products of natural disasters 
and emergency events. Waste management in the aftermath of major disasters is 
complicated by the primacy of life and property. Then comes the interrelated 
concerns associated with availability of disposal capacity, availability of treatment 
or recycling/reuse options, transport of wastes, access to waste management 
facilities, environmental hazards, financial responsibility, and ownership related 
legal and ethical issues.  
 
This Disaster Waste Management Plan for East Gippsland sets out the rationale 
for waste management and provides information on how and where waste left 
over from a disaster can be disposed of promptly to minimise the adverse effects 
of waste disposal after or during an emergency event. Disaster waste 
management is an important process following a major catastrophe as it can 
determine how quickly a community recovers from the event. 
 
This Plan is a sub-plan of the Municipal Emergency Management Plan (MEMP), 
which is to be read in conjunction with this Plan. The types of emergencies 
addressed in this Plan are: 
 

o Bushfire 
o Flood 
o Biological Emergency 
o Storm 
o Tsunami 
o Earthquake 
o Hazmat/Chemical Spill. 

 
The categories of waste accounted for in this plan include: 
 

o Asbestos 
o Contaminated soil 
o Deceased Animals 
o Electrical and electronic waste 
o Hard waste 
o Masonry 
o Medical waste 
o Metals 
o Other hazardous wastes 
o Putrescible waste 
o Soil and sediment 
o Vegetative waste 
o Vehicle bodies 
o White goods 

 
2. INTRODUCTION 

 
2.1 Purpose 

 
The purpose of the East Gippsland Shire Disaster Waste Management 
Plan is to provide a guide to preparing for and responding to the need to 
dispose of waste after or during an emergency event, and includes the 
following information:  
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o How to dispose of a number of different types of waste generated from 

an event. 
 

o A list of pre-approved sites for when landfill disposal is not possible, 
for example for carcass and hazardous waste disposal 
 

o Key stakeholders roles and responsibilities  
 

 
     2.2 Why Have a Disaster Waste Management Plan 

 
There is general consensus that an effective disaster waste management 
strategy should be implemented before the disaster strikes to ease 
impacts. Managing disaster waste is often complex due to the range of 
possible disasters which can strike, and their magnitude and impacts. 
This Plan was created as Council did not have a document in place for 
dealing with waste after an event. If an emergency was to occur, the 
response had to be hasty and ad hoc, with little consultation or discussion 
between key stakeholders. This creates a potential risk for inappropriate 
disposal occurring at various sites. There is also risk that key 
stakeholders will not know the procedures for disposing of waste during or 
after an emergency event, particularly if they are new to their position or 
filling in while someone is on leave. Having this formal document in place 
can alleviate these risks. 

 
 

2.3 What is the aim of the Disaster Waste 
Management Plan 
 

The aim of this Plan is to ensure 
that key stakeholders in East 
Gippsland can respond to the 
waste disposal needs of the 
community efficiently and 
effectively in the event of an 
emergency. 
 

2.4 Objectives 
 

o Ensure there are guidelines in place for waste disposal in the event of 
an emergency, so agencies can act quickly and relieve the burden on 
those who have been affected. 
 

o Ensure adequate information is provided to the public about how and 
where to dispose of their waste and if any special circumstances occur 
(eg: vouchers etc) 

 
3. KEY CONSIDERATIONS 
 
3.1 Health and safety 
 
Health and safety are extremely important to the success of disaster waste 
management. Requirements include:  
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• Ensuring that all personnel managing and overseeing disaster waste efforts 
are experienced and implement appropriate safety systems.  
 

• Ensuring the greatest possible use of personal protective equipment (PPE), to 
prevent risk of injury for all staff handling waste. For example, wearing 
adapted footwear (hard boots to prevent spikes entering the sole and 
minimise the risk of harm from heavy materials dropping onto feet), hard hats, 
gloves, overalls and masks.  
 

• PPE Equipment: 
 

o Safety boots 
o High visibility vests/shirts 
o Gloves 
o Overalls/shirts/pants 
o Wet weather gear and gum 

boots 
o Safety glasses 
o Dust mask 
o Hat 
o Torches 
o Sunscreen 
o Insect protection 
o Other as required 

 

• At the waste handling site, ensure the lay out of the site takes health and 
safety into account. For example one way traffic systems and limited cross 
over between vehicles and people at the site. 
 

• Waste contractors and volunteers  should have access to proper and clean 
changing and washing facilities for use during and after waste handling and 
processing works 
 

• Having adequate dust suppression where rubble is being crushed or waste is 
being processed. Facilities and equipment should be fitted with noise, 
vibration and harmful emission reduction mechanisms, as well as machinery 
guards to prevent accidents.  
 

3.2 Risk Management 
 
Council is committed to the management of risk and to providing and maintaining a 
safe and healthy environment for employees, contractors and the public. It is the 
responsibility of Council to treat risks as per sections 1.10.2 and 2.2 of the MEMP. 
 
There are a number of possible risks should be taken into account when dealing with 
disaster waste management. 
 

• Chemical risks  
 

o Direct skin contact with contaminants such as pesticides, oils and 
acids  

o Inhalation of hazardous chemicals or products like pesticides, dust, 
asbestos fibres. 
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o Ingestion of surface/groundwater contaminated by leachate from 
waste.  

o Nuisance from odours arising from chemicals in the waste or 
decomposition of some waste types. 

 

• Biological risks:  
 

o Skin contact/ingestion of biological waste 
o Direct exposure to healthcare waste 
o Disease vectors from animals that congregate on or near waste 
o Disease spread by animals or insects  
o Nuisance from insects, birds and rodents which are attracted to and 

feed on waste  
 

• Physical risks:  
 

o Collapse of buildings and other constructions as well as waste piles, 
such as large piles of rubble that have been pushed to the side of a 
road  

o Cuts and abrasions from sharp objects in waste, for example where 
healthcare waste has been mixed with general household waste  

o Uncontrolled fires in piles of waste  
o Vehicle accidents from trucks picking up, transporting and dropping 

waste  
o Nuisance from smoke and/or wind or wave-blown litter 

 

• Environmental risks: 
 

o Waste that contaminates soils, rendering it hazardous to humans and 
animals, and/or making it unsuitable for agriculture 

o Leachate from fluids passing 
through waste and contaminating 
water 

o Landfill gas from decomposing 
organic waste, which can pose risks 
to humans and animals 

o Infestation of rodents and insects 
feeding on waste  

o Windblown and wave transported 
litter which can impact an area 

 
3.3 Stakeholder Management 
 

• Beneficiaries  
 
The following beneficiary and target groups should be taken into account and 
involved from the early stages of disaster waste assessment, planning, 
programme design and management: 
 

o Disaster affected communities and populations requiring support in 
clearing their property of disaster wastes and removing waste 
generated by households. 
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o Private sector and non-government waste businesses that may have 
been affected by the disaster 
 

o Hospitals that affected by the disaster 
 

o The community in general 
 

• Local level administration 
A number of agencies are involved in the response and recovery after an 
emergency event that should be involved in the removal of disaster waste. 
Agency roles for recovery are as per section 4 of the MEMP and section 5.18 
the MEMP. 
 

• Contractors 
Waste collection in East Gippsland is executed by contractors. The 
contractors will need to be aware of the protocols in place for disaster waste 
disposal, and their role as per section 1.10.3 of the MEMP. 
 

• Donors  
Offers of Financial assistance will be referred to the Gippsland Emergency 
Relief Fund. Donations can be made at any National Australia Bank in 
Gippsland as per section 5.7.5.1 of the MEMP. 
 

• Communication  
Effective communication and coordination with stakeholders is essential for 
the effectiveness of the disaster waste management plan. 
Communication with the public regarding disaster waste management will be 
done as per section 6.9 of the MEMP. 
 

4. VOLUNTEERISM 
 
In large scale emergencies, offers of volunteer assistance may be made to Council. 
These offers will be directed to the Online Victoria Volunteers Portal 
www.volunteer.vic.gov.au.  
 
Volunteers may be utilised to assist with sorting the waste into separate categories 
for collection including deconstructing larger items to recover metals.  
 
 
5. WASTE STREAMS AND CHARACTERISTICS 
 
The main types of waste generated by natural disasters and emergencies are:  
 

• Building materials from damaged building 
structures, roads and other infrastructure. 
These structures can include masonry 
materials, steel and timber and can include 
asbestos containing materials.  
 

• Building contents, including hard waste 
(such as carpets, timber, furniture, 
clothing, other personal items), 
whitegoods, electronic and electrical waste. 
 

http://www.volunteer.vic.gov.au/
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• Vegetative debris, such as fallen trees, and  
 

• Soil and sediment. 
 

Other wastes generated by disasters, but generally smaller in volume, include 
putrescible wastes, vehicle bodies, and other hazardous wastes (such as household 
chemicals, paint, farm and industry chemicals). 
 
See the classifications of waste streams in table 1 below 
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Table 1: Classifications of Waste Streams, Key Agencies and Actions  
 
 

Waste Stream 
Category 

Waste Materials Waste Sources Agencies Action 

Asbestos Asbestos 
containing waste 

Damaged building 
structures containing 
asbestos (e.g. in roof 
sheeting and capping, 
guttering, gables, 
eaves/soffits water pipe 
and flues, wall sheeting, 
vinyl sheet flooring, 
carpet and tiles 
underlays, zelemite 
backing boards to the 
switchboards, flexible 
building boards, imitation 
brick cladding, fencing, 
carports and sheds, 
waterproof membrane, 
telecommunications pits, 
some window putty, 
expansion joints, 
packing under beams, 
concrete formwork 
(Australian Government 
Asbestos Safety and 
Eradication Agency). 

East Gippsland Shire Council  
 
EPA 
 
Licensed EPA Hazardous  
Waste Removal Contractor  
 
 
 

 

• If asbestos waste is less than 1 tonne, 
Council will accept it at Bairnsdale 
Landfill provided it has been wrapped 
in polythene sheeting and in parcels 
that can be easily lifted by the 
customer. 
 

• If there is over 1 tonne of asbestos 
waste, it will need to be disposed of at 
an alternative disposal site. 

 

• EPA provides transport certificate and 
transport permit to licensed asbestos 
removalists. 
 

• EPA provides licence to landfill and 
alternative disposal sites where 
asbestos will be disposed of. 

 
 

 
 

Contaminated 
soil 

Contaminated 
soil 

Waste soil that has been 
contaminated with 
hazardous substances. 

East Gippsland Shire Council  
Licensed EPA Hazardous 
Waste Removal Contractor  

• Assess and remove.  

• Take to Dutson Downs or Bairnsdale 
Landfill for Disposal (only if Category 
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Gippsland Water 
 

3).  

Deceased 
Animals 

Deceased 
Animals 

Natural disaster affecting 
a farm (bushfire, flood) 
where animals are 
unable to be evacuated. 
Mass wildlife and marine 
deaths. 

East Gippsland Shire Council 
 
DELWP 
 
EPA 
 

• Determine best site/method for 
disposal. 
 

• Facilitate disposal at Bairnsdale 
Landfill or alternative disposal site. 
 

• Livestock can be composted by 
owner. 
 

• Advise EPA and Incident Controller of 
actions taken. 
 

Electrical and 
electronic waste 

Electrical and 
electronic 
material (e.g. 
TVs, computers, 
appliances) 

Damaged and/or 
displaced electrical and 
electronic goods from 
households and 
businesses. 

East Gippsland Shire Council 
 
Waste Removal Contractor 

• Separate recyclable items (computers 
and TVs) 
 

• Remove and transport to closest 
landfill or transfer station or alternate 
site for disposal or recycling. 

 

Hard Waste Mix of wastes - 
such as timber 
including copper 
chrome arsenate 
(CCA) treated 
timber, 
furnishings, 
carpet and 
textiles 

Damaged and/or 
displaced furniture, 
personal belongings and 
other items. Timber from 
damaged building 

East Gippsland Shire Council 
 
Waste Removal Contractor 

• Separate recyclable materials (any 
steel or other metals) 
 

• Remove and transport to closest 
landfill or transfer station or alternate 
site or recycling. 
 

• CCA treated timber must be disposed 
of in landfill. 
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Masonry 
 

Concrete, bricks, 
stone, asphalt, 
tiles and 
plasterboard 
 

Damaged building 
structures, slabs, 
kerbing, roads. 
 

East Gippsland Shire Council 
 
Waste Removal Contractor 

• Remove and transport to closest 
landfill or transfer station or alternate 
site for disposal or recycling. 

 

Medical waste Pharmaceutical 
waste 

Waste generated across 
hospitals from treatment 
of persons that were 
injured in the disaster. 

East Gippsland Shire Council 
 
Medico 

• Contact Medico and arrange for 
collection and disposal. 

Metals  Ferrous (steel), 
aluminium and 
other non-ferrous, 
car, truck and 
other vehicle 
bodies, white 
goods (e.g. 
refrigerator, 
dishwasher) 
 

Damaged fencing, 
sheds, windows and 
doors, reinforced 
concrete, electrical 
cable, copper pipe, 
damaged and/or 
displaced vehicle 
bodies, damaged and/or 
displaced whitegoods 
from households and 
businesses. 

East Gippsland Shire Council 
 
Scrap Metal Merchant 

• Contact scrap metal removalists and 
arrange for collection. 

Other hazardous 
wastes* 
 
See ‘What is 
hazardous 
waste’ info from 
Department of 
the Environment 
and Energy in 
appendix. 

Chemicals, 
batteries, 
fluorescent 
lighting, 
putrescible waste 
(Food waste, 
disposable 
nappies, liquid 
putrescible 
waste.) 

Household hazardous 
wastes (e.g. fluorescent 
lighting, cleaning 
chemicals, batteries), 
farming waste (e.g. 
farming chemicals) and 
other industry wastes,  
Spoilt food from 
supermarkets, 
restaurants and 
households, and 
putrescible waste from 

East Gippsland Shire Council 
 
EPA 
 
Waste Removal Contractor 
 
Victoria Police 
 
East Gippsland Water  
 
Gippsland Water 
 

• Remove and transport to Bairnsdale 
Landfill for disposal.  
 

• Explosives, flares, firearms, 
ammunition must be removed by the 
Police. 
 

• Solid putrescible waste can be 
disposed of at the closest landfill. 
 

• Putrescible food waste in Mallacoota 
can be taken to the Composting 
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post-disaster relief 
centres. 

Facility. 
 

• Liquid putrescible waste can be 
transported to East Gippsland Water 
facilities in Bairnsdale, Cann River, 
Omeo, Metung and Mallacoota, 
though limited amounts can be 
accepted (approximately 2 tanker 
loads). 
 

• Other putrescible wastes can be 
accepted at Dutson Downs for 
composting, provided there is 
transport available. 
 

Soil and 
sediment (Clean 
fill) 

Clays, fines, 
rubble and soil 

Clay, fines, rubble and 
soil that has been 
displaced. 

East Gippsland Shire Council 
 
Waste Contractor 
 

• Remove and transport to Bairnsdale, 
Lakes Entrance or Cann River Landfill 
for disposal as clean fill. 

Vegetative 
waste 

Green waste Fallen and/or burnt 
trees, broken branches, 
leaves and other 
vegetative material. 

East Gippsland Shire Council 
 

• Remove and transport to closest 
landfill or transfer station or alternate 
site for mulching or controlled burn. 

 
 
Table adapted from Office of Green Industries SA Disaster Waste Management Scoping Study p.29 
 
For detailed actions on disposal of disaster waste, see Disaster Waste Management Plan Standard Operations Procedures Document.
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APPENDIX A: CODES AND ACTS 
 
The East Gippsland Disaster Waste Management Plan should be read in conjunction 
with relevant legislation and plans to identify any further strategies, arrangements 
and resources that could assist with animal welfare support following an emergency. 
 
- East Gippsland Municipal Emergency Management Plan 

- Public Health and Wellbeing Act 2008 

- Emergency Management Act 2013 

- Environmental Protection Act 1970 
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APPENDIX B: CONTACTS 
 
GOVERNMENT ORGANISATIONS 
 

ORGANISATION PHONE 
NUMBER 

WEBSITE 

East Gippsland 
Shire Council 

(03) 5153 9500 http://www.eastgippsland.vic.gov.au  

EPA Victoria 1300 372 842 http://www.epa.vic.gov.au/  

State Emergency 
Service (SES) 

132 500  http://www.ses.vic.gov.au/  

Department of 
Environment Land 
Water and 
Planning (DELWP) 

136 186 http://delwp.vic.gov.au/  

East Gippsland 
Water 

(03) 5150 4444 http://www.egwater.vic.gov.au/  

Victoria Police 
(Bairnsdale Office) 

(03) 5150 2600 http://www.police.vic.gov.au/content.asp?Document_
ID=2  

Gippsland Water 
 

1800 050 500  https://www.gippswater.com.au/  

 
NON HAZARDOUS WASTE CONTRACTOR CONTACTS 
 

BUSINESS NAME PHONE 
NUMBER 

SERVICES WEBSITE 

Tambo Waste Pty 
Ltd  (Lakes 
Entrance, 
Bairnsdale) 

1300 131 807 Municipal solid waste 
removal, recycling  

http://www.kwiktipbins.c
om.au/tambo-waste  

Bairnsdale Waste 
(Bairnsdale) 

(03) 5152 2116  - 

EG Waste 
(Bairnsdale) 

0467 892 444  - 

East Gippsland 
Scrap Metal 
Recyclers & Bargain 
Centre (Bairnsdale) 
 

(03) 5152 4100 Collection of all scrap metal 
(residential and 
commercial); copper, brass, 
aluminium, dross, stainless 
steel, batteries, aluminium 
cans, lead, electric motors, 
radiators, PVC copper wire, 
all steel etc. Industrial & 
farm clean ups, collection of 
farm machinery, all 
motorised appliances, 
electronic waste, 
whitegoods, pipes, roofing, 
wire, transformers, pumps. 

- 

 
 
 
 
 
 

http://www.eastgippsland.vic.gov.au/
http://www.epa.vic.gov.au/
http://www.ses.vic.gov.au/
http://delwp.vic.gov.au/
http://www.egwater.vic.gov.au/
http://www.police.vic.gov.au/content.asp?Document_ID=2
http://www.police.vic.gov.au/content.asp?Document_ID=2
javascript:void(0)
https://www.gippswater.com.au/
tel:1300131807
http://www.kwiktipbins.com.au/tambo-waste
http://www.kwiktipbins.com.au/tambo-waste
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ASBESTOS/HAZARDOUS WASTE CONTACTS  
 

BUSINESS NAME PHONE 
NUMBER  

SERVICES WEBSITE 

Premier Safety and 
Environmental 
(Eagle Point) 

0438 531 594 Asbestos building 
inspections for domestic, 
commercial and Industrial 
establishments, asbestos 
sampling, air monitoring 
and inspections. 

http://www.premiersafet
y.com.au/  

SSM Asbestos 
Removal and 
Demolition 
(Bairnsdale) 

0405 083 197 A class removal, B class 
removal and 
transportation, and 
demolition. 

http://www.ssm-
asbestosremoval.com/d
efault.html  

Bigham Keith & 
Tracy (Sale) 

 

(03) 5144 5440   

Maffra & District 
Asbestos Removal 
(Maffra) 
 

(03) 5147 1658   

Mairin OHS & E 
Consulting Pty Ltd 
(Moe) 
 

(03) 5127 2311 Asbestos sampling, 
monitoring, analysis and 
auditing services 

 

http://mairin.net.au/asb
estos/  

A A H Contracting 
Pty Ltd (Warragul) 
 

(03) 9887 4342 Removal and disposal of 
all types of friable and 
bonded asbestos 
materials from 
commercial, industrial and 
residential buildings. 
Asbestos clean ups of 
general contamination, 
spills, burst pipes, post 
natural disasters, 
contaminated soil removal, 
synthetic mineral fibre 
removal, polychlorinated 
biphenyls removal, 
contaminated adhesive 
removal. 

http://www.aahcontracti
ng.com.au/services/  

Asclear Pty Ltd 
(Morwell) 
 

(03) 5133 6200 Commercial, industrial and 
residential asbestos 
removal. 

- 

Medico (Sale) 1800 633 426 

 
Collection and transport of 
Clinical & Related Waste, 
including sharps 
containers, Cytotoxic 
Substances, 
Pharmaceutical 

http://www.medicoservi
ces.com.au/  

http://www.premiersafety.com.au/
http://www.premiersafety.com.au/
http://www.ssm-asbestosremoval.com/default.html
http://www.ssm-asbestosremoval.com/default.html
http://www.ssm-asbestosremoval.com/default.html
http://mairin.net.au/asbestos/
http://mairin.net.au/asbestos/
http://www.aahcontracting.com.au/services/
http://www.aahcontracting.com.au/services/
http://www.medicoservices.com.au/
http://www.medicoservices.com.au/
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substances.  Supply 
sharps containers and 
related products. Supply 
appropriate clinical waste 
bins for individual needs of 
the client and the 
installation required. 
Sanitary Disposal Units, 
Nappy Disposal Units, Air 
Freshener Units, Urinal 
Deep Clean Services, 
General Urinal and Wc 
maintenance, 
sanitary/nappy/condom 
vending dispenser units, 
Antibacterial Toilet Seat 
Wipe Units. 
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APPENDIX C: ALTERNATIVE WASTE DISPOSAL SITES 
 
 

Site Address GPS Coordinates Accepted waste 
types 

Crown Land EPA 30A approval 

Bairnsdale 200 Johnstons Road, 
Forge Creek 

X 554606 Y 5806699 All including asbestos No  

Bendoc Clarkeville Rd, 
Bendoc 

X 667170 Y 5886581 Animals, Asbestos, 
Household 

Yes  

Bonang Mailing Rd, Bonang X 653148 Y 5881277 Animals, Asbestos, 
Household 

No  

Buchan 2337 Bruthen Buchan 
Rd, Buchan 

X 602475 Y 5846299 Animals, Asbestos, 
Household 

No  

Cann River Old Coast Rd, Cann 
River 

X 686148 Y 5838375 Animals, Household Yes  

Eagle Point 1100 Forge Creek 
Rd, Eagle Point 

X 557089 Y 5804701 Animals, Household No  

Genoa Gravel Pit Rd, Genoa X 729865 Y 5851111 Animals, Asbestos, 
Household 

Yes  

Goongerah Bonang Rd, 
Goongerah 

X 650432 Y 5867753 Animals, Asbestos, 
Household 

No  

Lindenow 90 Snobbs Lane, 
Lindenow South 

X 537453 Y 5814658 Animals, Household No  

Newmerella Corringle Rd, 
Newmerella 

X 625951 Y 5819535 Animals, Household Yes  

Noorinbee Opposite 503 Monaro 
Highway, Noorinbee 

X 691843 Y 5844696 Animals, Asbestos, 
Household 

Yes  

Omeo 18 Margetts St, 
Omeo 

X 553659 Y 5893748 Animals, Household No  

Omeo Nightsoil depot 181 Depot Road, 
Omeo 

X 554510 Y 5894064 Animals, Asbestos, 
Household 

No  
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Orbost 351 Bonang Road, 
Orbost 

X 624655 Y 5833909 Animals, Asbestos, 
Household 

Yes  

Swifts Creek 237 Cassilis Rd, 
Swifts Creek 

X 561816 Y 5875018 Animals, Household No  

Wairewa Carl Smith Road, 
Wairewa 

X 604878 Y 5827929 Animals, Asbestos, 
Household 

Yes  

Wulgulmerang Snowy River Rd, 
Wulgulmerang 

X 613251 Y 5898905  Animals, Asbestos, 
Household 

No  

Bairnsdale 200 Johnstons Road, 
Forge Creek 

X 554606 Y 5806699 All including asbestos No  
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APPENDIX D: EGSC WASTE TYPES AND ACCEPTED LOCATIONS LIST 
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APPENDIX E: EMERGENCY WASTE DISPOSAL VOUCHERS 
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APPENDIX F: SOLID INDUSTRIAL WASTE HAZARD CATEGORISATION AND 
MANAGEMENT – EPA  
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APPENDIX G: EPA COMPOSTING OF DAIRY CATTLE MORTALITIES FACT 
SHEET 
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