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Concept




Story

Managing Diet for a Chronic lliness

About six years ago, my mom, Shannon, had a visit to the doctor that changed the way she
thought about health for the rest of her life. After feeling sick for about a week and taking note
of some of her chronic symptoms, she decided to go to the doctor. She told him about her
overwhelming fatigue, how hard it was to get out of bed in the morning, and how certain foods
only seemed to make it worse. At first glance, the doctor told her it was likely that she had
lupus. To get to the root of the issue, they conducted a blood test and found that my mom had
Hashimoto’s disease, a fairly obscure autoimmune condition that results in your immune system
attacking your thyroid.

What this diagnosis meant for Shannon was a long road to figuring out what her treatment
would look like. The disease is not well researched, and very little people actually know what it
is to begin with, so much of her treatment relies on analyzing her own actions and reactions.

After the diagnosis, she started her own research as well as recommendations from the doctor.
Trigger foods to stay away from included all grains — even gluten-free substitutes. Her doctor
told her that she could just get on medication and continue to eat whatever she wanted, but
that would essentially be like putting a band-aid on a wound instead of doing the work to heal it.
She was determined to conquer her symptoms with as little medicine as possible and adopt a
healthier way of living.

She started with the keto diet, cutting out all starches, grains, and carbs. She lost weight and
felt better initially, but then developed symptoms like dry skin and hair loss again. She then
cut out dairy, a known trigger for many autoimmune disorders, and this seemed to significantly
change her symptoms. Every once in a while, she would have a couple chips or maybe put
normal half and half in her coffee instead of almond milk, and it would send her into a week-
long spiral of symptoms again. She wondered if there would ever be a way to anticipate these
symptoms based on her past experience.

Over the years, more and more trigger foods were identified by doctors and patients. Soon, all
red meat was off the table. Even chicken and eggs caused symptoms. Feeling overwhelmed by
what she could not eat, she decided to go (mostly) vegan. She could still eat fish, but she gave
up all other animal products. Soon after making this change, she felt the best she ever has. She
has been on a pescatarian diet for a year and a half now and feels more successful than ever in
regard to managing her disease, but it is still not perfect. Certain foods, while being vegan, can
still trigger symptoms, like rice, canola oil, and soy, so she must continue to figure out how to
evaluate these reactions all on her own.

When goes out to dinner with her family, there is always research involved to make sure the
menu has at least one thing she could eat. When she goes out drinking with friends, she avoids
all red wines because she knows they cause her skin to become red and inflamed almost
immediately. If she tries something new, she has no way of knowing whether or not it will cause
her to develop the symptoms she had been so dilligently working to fight off.

Shannon is still trying to find the perfect diet for her, but it is hard when the disease affects
different people in different ways. She cannot rely on the words of other patients alone, she
must make changes based on how her body reacts to certain foods. She wishes she had an
easier way of tracking her symptoms and reminding herself of all of the progress she has made
so that she can continue to be motivated and encouraged. Her daily struggle with food will be
something she has to manage for a long time to come.



Overview

The purpose of the proposed app is to help people with very specific dietary needs, because
of medical conditions, severe allergies, or food sensitivities, manage their diet and track their
symptoms, both chronic and flare-ups.

By providing functionality to log meals and reactions, see personal progress, find restaurants
with specific needs in mind, and share reports with doctors, people with these needs will be
able to better analyze their conditions and gain a better grasp on their reactions.

Targeted Devices - Designed for IPhone X
Other possible devices - IPad, Apple Watch, older IPhone models

Targeted Users - People with chronic dietary issues (medical conditions, allergies,
sensitivities). Usually in the age range of mid 20s to late 60s.
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Flows

Flow 2
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Flows
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Sketches

Sketches/Storyboards
Flow 1
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Sketches

Sketches/Storyboards
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Sketches

Sketches/Storyboards
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Sketches

Sketches/Storyboards
Flow 2
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Sketches

Sketches/Storyboards
Flow 2 (pt. 2)
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Sketches

Sketches/Storyboards
Flow 3
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Usability tests

Usability Test Protocol

Task 1 - You received a recommendation from the doctor to begin using this app to better track
your symptoms. This is the first time you are opening the app and you need to complete the
onboarding process.

Do you have a good idea of why someone might be joining this app?

Do you think anything is missing from the onboarding process? Do you feel as if anything is
extraneous”?

For screens with button options - What do you think is clickable here?

Why do you think you are being asked this question?

Task 2 - Create a new entry in your food log after eating pizza, which casued you to have a
flare up and feel nauseous.

What do you think you are able to do in the app based on these options?

For the “What did you eat?” screen - When you type in a meal, what do you expect to happen?
For the “Review Entry” screen - What do you think you can do on this screen?

For the “Notification Settings” screen - Do you understand why you would create notifications?
Click “add” when asked to add trigger food.

For the “trigger stats” screen - Do you understand why all this information is presented? Is
anything missing?

Task 3 - You are getting ready to go to dinner with your family, but you need to find a place that
offers gluten-free options that you can eat.

For the “Map” screen - What do you think is clickable here?

For the “Restaurant details” screen - What do you expect to see on this page? Is it everything
you want to see?

Is there anything additional you it didn’t ask you that feels necessary?

16



Usability tests

https://scad.zoom.us/rec/share/vJZwMYjalD50YNaR52PIRbIEMbXleaa80y-
hlgeYOzEt-g6eYtIR_qtD93G84X0S-

Josef Khoo and Jane Koo

Task 1- There is a lot of friction in onboarding process. Think about how to get
audience engaged before beginning to create an account. More context should be
given when questions are asked (i.e. What are the benefits of integrating the Apple
Watch?).

Task 2 - Some icons and headers (i.e. plus and minus for ingredients, “New Entry”) are
confusing. Including public data like number of people that have logged a trigger and
comments seem like a security issue. There could be a separate playground for public
information.

Task 3 - Restaurant results should come up in list view first. Placement of search could
be resolved. More filters could be introduced (i.e. ratings, price range). Restaurant
details page needs more details and consideration of opening menu in-app.

Biggest takeaway: Synthesize. Ideas are disconnected and need to be massaged out
to really make an impact.

Conclusion:

Find more ways to reduce the space between functions. Focus on the idea of “click
and pivot” in order to bridge the gap between one function and another. Once there
is more of a cohesive flow and clear functions, then Ul patterns should be taken into
account in order to reduce confusion.

Next Steps:

Reduce the importance of the “find a restaurant” function in order to not distract
from the app’s primary purpose. Flesh out the home screen, navigation, and idea of
personal progress and better visualize information for the users.



Usability tests

https://scad.zoom.us/rec/share/_Ocsc6zh3yRle8_c-X-Ear84Rrb6aaa8incegKUEzOd-
ONIUKgOobOiofPAQ7yTJR

Holly Quarzo

Task 1 - There is potential for the doctor to prescribe the app in an effort to auto-
populate the app with past information about the user’s condition. Think about how
the effort to fill input fields can be minimized (i.e. camera integration to take pictures
of prescription.

Task 2 - Consider integration with other apps that perform log function very well (My
Fitness Pal). The dashboard could be more of a personal report instead of just a menu
in order to give a better idea of what the app is tracking for you. Think about best
practices and ways to recommend how to best perform functions.

Biggest takeaway: Consider how different functionality can minimize the effort for
the user and make the app more accessible to different people.

Conclusion:

There is still too much friction in between steps. There are many ways that tasks can
be made easier for the user, and they should be considered in order to appeal to a
wider range of people. Integration with other apps could extend to mean |OS Health
application, My Fitness Pal, or others. Continue to ask why people are using this app
to begin with and have empathy when it comes to solving problems for people.

Next Steps:

Change how the user joins the app-- explore the idea of a doctor “inviting” you to
create an account, or auto-populating fields through Al integration. Prioritize the
funcitons that are important to people with these conditions and question what they
want to see more/less of.



Usability tests

https://scad.zoom.us/rec/share/vMxSNo7psUhLHJHy6wL4a6IGEIW7eaa8hyNLr_oOy-
hOuaAOKkWCIQI_KRcHI-bgky

Michael Moats

Task 1 - Confusion regarding the why of some of the steps. More context and
information should be included. The current order of the screens may not make the
most sense.

Task 2 - Confusion about what searching for foods looks like. When at the trigger
foods screen, there was confusion about how the app got there. What else could
potentially be included in this screen in order to give people everything they need?
Task 3 - The map view vs. list view is not clear. There is not much indicating why you
are seeing the restaurants you are seeing. More filters and detailed information is
needed.

Biggest takeaway: Context is everything. Giving more information will help to clear
up much of the questions behind why each step is being presented.

Conclusion:

For the everyday user, there should be more explanation regarding why each step is
happening when it is happening. The app needs more clarity, both in design, icons,
labels, and copy.

Next Steps:
Add more instructional screens that explain and guide the user through each step.
Details are lacking and should be ramped up to make a significant impact.



Usability tests

https://scad.zoom.us/rec/share/1_FFMKr59ENOfNLEznDQBol9GYb5T6a8h-
CEd_6ELmMke5jsuNX5A07pkvPxsdhFK_

Joe Jackson

Task 1 - The order of the steps is not in the most intuitive order. Not sure why certain
things are being asked (i.e. Apple Watch integration). Joyride should be further
fleshed out to give user better grasp on what the app does.

Task 2 - Need for additional options and functionality to make entry really personal.
Notification and trigger pop-ups are in weird order. Auto-populated fields to help user
understand what to do.

Task 3 - Restaurant feature is very important to him personally and he wants more
details and filters to best utilize the idea.

Biggest takeaway: Instructional screens are needed throughout and considering the
conversational flow will help with order of steps.

Conclusion:

There should be more guidance for the user to help them understand why they are
being asked certain things. Joe’s test validated lots of issues other users were having
trouble with.

Next Steps:

Consider and decide how important the restaurant function will be in the grand
scheme of the app. Put more focus into either tracking functionality or restaurant
search once priority is determined.
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Initial Look
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Feedback

Overall look and feel needs refinement. Issues with type hierarchy, colors,
icon design and sizes.

Initial state of the app does not demonstrate how it can help to predict
and analyze reactions.

In initial screens, lots of emphasis on onboarding/new user. Concept
is more impactful for continuous users; shift focus to how the app is
increasingly beneficial the longer you use it.

-
£



Changes based on feedback




Log screens

Type hierarchy is adjusted, and color scheme is simplified for
refinement of visual language. Secondary typeface is now Gotham
to keep typefaces from clashing stylistically.

BEFORE AFTER
Voo . - -\
e
—

Review Entry

Aloha Bowl from Upbeet

4

TODAY, Sunday, May 10
6:30 PM

4

Reaction began 30 minutes
after eating

4

Migraine »  Skinirritation X

Review Entry

Aloha Bowl from Upbeet

TODAY, Sunday, May 10
6:30 PM

Reaction began 20 minutes
after eating
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Log screens

VlIsual language is updated and flags feature has been added for
enhanced app experience. Tray navigation sizes are adjusted.

BEFORE

Your Log

TODAY

Aloha Bowl! from Upbeet
6:30 PM

Migraine Skin irritation

_|_

~ f| see

Dashboard Log Restaurants
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Learn more

Dashboard




Restaurants

Introduction of photography helps give more context to the restaurants feature.

BEFORE AFTER

r; =\

Mellow Mushroom

Orcler on UberEats

Open Now - until 10pm
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Atlanta, GA, 30309
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New features

Flags feature helps app to fully solve for pain points by giving users
insights into their dietary restrictions based on their uses of the app.
Food profiles help users find substitues, get support from the commu-
nity, and have more context to their food sensitivity.

e

Flags a8

Warnings Rice
v B Reactions are extremely common
Grains ° 1 2 3,645 flags for rice
Moderate sensifivity Substitutes

We noticed that you have logged over 10 Cauliflower rice Quinoa Farro Sweet potatq

reactions to meals containing grains. This

could indicate a moderate sensitivity to grain. .
) Community comments

Fregueant reactions:

. -

= I was getting bad migraine _?Ior a few weeks and
realized | had been eating a lot of rice bowls. |
made the switch to quinoa, or salad bases, and
immediately felt better!

[ 7 i
; o/
R ICe PO pCO rm Very glad Chipotle started offering cauliflower
Moderote sensitivity Mild sensitivity rice. Highly recommend to anyone else with a

grain sensitivity!
Bloating Skin irritation

Logged reactions

Your frequent reactions

Skin irritation 7

Cormmunity Dashboard Log Restaurants

o

Dashboard Log Restaurants
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Final Images




Final Images

9

Madison Moats | GRDS 408 Portfolio | Remedy App Concept Process



Final Images

iy REMEDY now
Log a meal
— Remember to add meals to your entry log throughout

the day to track your reactions.

Review Entry

Aloha Bowl! from Upbeet V4
Ba o fi oero, s 5, dvocado,
TODAY, Sunday, May 10 p

6:30 PM

Reaction began 30 minutes 7/
after eating

Add additianal ¢
Add addiiional noles

Madison Moats | GRDS 408 Portfolio | Remedy App Concept Process
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Final Images

<

Your Log Flags

SAT TODAY MON TU Warnings

: - ~ 3
» e oo « (..

Moderate sensitivity

Aloha Bowl from Upbe'Et We noticed that you have logged aver 10

6:30 PM reactions to meals containing grains. This

could indicate a moderate sensitivity to grain.
m Skin irritation

Freguent reactions:

I D D
g

Flags )
g '] 2 Logged reactions
Grains Rice
Moderate sensitivity Moderate sens = 7
We noticed that you have :
logged over 10 reactions to R ICe PD p CO rn
meals containing grains. e Maderate sensitivity Mild sensitivity

@ Bloating 7y Skin irritation

+ - Eﬁ wl
» +H- I N =7 1 98
| vy = 1il (11 o v — i T g
o ¥ — | O g
) Dashboard Log Restaurants Community
Dashboard Log Restaurants Cammunity
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Final Images

Rice

Moderate sensitivity
D

Rice

Reactions are extremely common
3,645 flags for rice

Substitutes
tauliflawer rice .f.}uinoa. Farro Sweet potat-c-
) Community comments >

B 4
| was getting bad for a few weeks and
realized | had been eating a lot of rice bowls. |
made the switch to guinoa, or salad bases, and
immediately felt better!

@
Very glad Chipotle started offering cauliflower
rice. Highly recommend to anyone else with a
grain sensitivity!

Your frequent reactions

Skin irritation 7
L

-f\'/ % T ! g
Dashboard Log Restaurants Community
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Final Images

e

Restaurants for you

hese menus mention “giut

-

frea”™

gluten-free » distance

Farm Burger
3365 Piedmont Rd NE

43 %

-free, vegan, vegelfartan, allergy friendly

Blue Moon Pizza

47 %

325 East Paces Ferry Rd NE #3

Salata 41 %
265 12th S5t NW Ste 2155
Gluten-free. vegan, vegelarian, allergy friendly

KarmaFarm 42 %
308 Pharr Rd NE

€ er = egan, vegelarian

Cultivate + 2%

Madison Moats | GRDS 408 Portfolio | Remedy App Concept Process
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Restaurants

Q

rating

Open Now - .

Fizza, giu e, vegetarian, vegan

atlants, GA 30305

“This place has some of the best gluten-free
pizza I've ever had! Great selection and options
for the whole family..”

200

m Pizzas Salads Sandw

Build your own Pizza

uren-rree Crusl

Cheesy Bread

luten-free crust

Gluten-free Brownie

i

Restaurants
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Final Images

Blue Moon Pizza =4
Open Now - .

Pizza, gluten-free, veg

@ Community comments

Showing comments forgluten-free” filter

gluten-free b 4 filters rating

49 Y

“I love that | can eat here even with celiac. They
use very strict practices to make sure there is
no cross-contamination. Every location is
consistent and | know this is one chain | can
always eat at.”

a3 %

“Blue Moon is a great option for me and my
family. My daughter is vegan and she has tons
of options, and I'm also gluten-intolerant so |
can get the pizzas wit' + “en-free crust.”

taurant Community

Madison Moats | GRDS 408 Portfolio | Remedy App Concept Process
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