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Transforming
Donation Processes
with Powerful Digital
Workflows
Making more time for donor recruitment,
engagement, and retention is key to the success of
any advancement department or nonprofit. Using the
Formstack Platform, University of Houston improved
their internal donation processes by removing paper
and automating tasks.
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Solution
The Advancement team created an entirely digital donation workflow using the Formstack Platform of
Forms, Documents, and Sign. The gift preparer enters data into the secure form, which then
automatically generates a finalized donation document. The document is automatically routed to
the relationship manager and gift processor for approval and electronic signatures. Automated
notifications ensure the document is signed quickly, eliminating bottlenecks and helping the process
flow smoothly. Because the process was so easy to build and implement, other teams at the
university are now looking into ways to adopt the Formstack Platform as well.

Formstack is one of the few platforms that actually is a platform. I had the
ability to collect information, process the information, transform it, and
then send it off for signing or stash it somewhere. One of the great things
is the value of having all that interoperability in a single ecosystem,
compared to getting all those services individually.

Mark Walcott

Executive Director Advancement Systems
at University of Houston
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See more case studies and stories at formstack.com/customers
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