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Telemedicine Video Encounters Using Epic’s Video Client

This tip sheet covers Epic’s integrated video client for telemedicine video encounters and is intended for our patients.
Five River's Health Centers will be using this tool for our Telemedicine Video visits.

Patient View Using MyChart

e The patient will log into MyChart and select their appointment from the appointment icon
e Click Begin visit
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e From the Appointment Details screen the patient will select Begin video visit
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e The system will test their Camera, Microphone, and Speaker. If prompted, they should Allow use of their
webcam and microphone. The patient can also change their display name from this screen.
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Hardware Test

Let's make sure your hardware is ready for the call.
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e Once the hardware test is complete, the patient can select Join Call

Hardware Test: Success

You're ready for your video call.
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e The patient will be placed in the virtual waiting room until the provider or clinical staff join
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Patient View Not Using ‘MyChart’

e The patient will receive an email or text (below example is a text) from the provider or MA/RN to start the video
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e Click on the underlined text
Always use “Chrome”

Open with
¢ e
Chrome Samsung Internet

«

’_/" Just once Always

. You will be asked (based on your type of phone) which browser you should use.




e The system will check your system with a Hardware Test: Success
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Hardware Test: Success

You're ready for your video call.
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Patient is waiting for the provider, RN or MA (Medical Assistant).



e The patient will receive the following message and is now waiting for the provider, RN or MA.
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e Once the visit has started, you will see the patient or provider (whomever first starts the connection) provider
in center and the patient in the bottom right.
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