
 PRIVACY NOTICE 

Effec%ve Date: September, 2023 

This Privacy No.ce describes what informa.on Pe7able, Inc. (“Pe7able”, “we”, or “us”) collects, uses, 
and shares when you interact with our website (pe7able.com), emails we send, or otherwise interact or 
communicate with us (our “Services”).  

This Privacy No.ce explains the following: 

• HIPAA 
• The Personal Informa.on We Collect 
• Cookies and Other Tracking Technologies 
• How We Use Your Personal Informa.on 
• How We Share Your Personal Informa.on 
• How We Protect and Store Your Personal Informa.on 
• Reten.on of Your Personal Informa.on 
• Your Privacy Op.ons 
• Children’s Informa.on 
• Updates To This Privacy No.ce 
• Addi.onal No.ce for California Residents 

Please note that this Privacy No.ce does not apply to non-Pe7able websites or services that state that 
they are offered under a different privacy no.ce. Please review the privacy policies on those websites 
and applica.ons directly to understand their privacy prac.ces. 

For ques.ons about our privacy prac.ces, contact us at support@pe7able.com or write to us at: 

Pe7able, Inc 
810 N Church St, Suite 67131 

Wilmington, DE 19802 

1. HIPAA 

Pe7able refers individuals to mental health professionals for the purpose of receiving emo.onal support 
animal (ESA) and psychiatric service dog (PSD) training evalua.on and recommenda.on. In providing 
these Services, Pe7able may collect, share, and store protected health informa.on, as defined by the 
Health Insurance Portability and Accountability Act (“HIPAA”), as a business associate to the relevant 
mental health professional. As a business associate, Pe7able cannot use or disclose protected health 
informa.on in any way that the mental health professional itself may not. For informa.on on how your 
mental health professional collects, uses, and shares your protected health informa.on, please refer to 
their no.ce of privacy prac.ces.  

2. The Informa9on We Collect 

Depending on the nature of your interac.on with Pe7able we may collect informa.on as follows:  

• Directly from you, when you provide informa.on to us or interact with us:  

• Contact informa,on and any other informa.on you choose to include when you 
communicate with us via email, mail, telephone, or chat.  



• Account informa,on, such as your name, email address, telephone number, and 
password.  

• Transac,onal informa,on including payment informa.on and payment history if you 
engage in transac.ons through the Services. 

• Photograph of you if you apply for a Pe7able scholarship. 

• Health-related informa,on, including informa.on on your mental health, if you 
complete a ques.onnaire for PSD training and/or ESA le7er services.  

• Demographic informa,on, including your age, sex, race, ethnicity, if required by a mental 
health professional for your par.cipa.on in the PSD training and/or ESA le7er services.  

• Employment and educa,onal informa,on, if relevant to your scholarship applica.on, 
ESA le7er, or PSD training.  

• Automa.cally from you, device informa,on and online user ac,vity when you u.lize our interact 
with our online Services, as described in the next sec.on.  

• From third par.es:  

• Health-related informa,on collected during your mee.ng with a mental health 
professional to facilitate your par.cipa.on in the ESA le7er and/or PSD training services.  

• Informa,on about the marke,ng and adver,sements you have seen or clicked on and 
your email address from online adver.sing companies to send you informa.on that may 
be of interest to you.  

Some of this informa.on may be collected by external par.es on our behalf. For example, we use a 
payment processor when you engage in a transac.on on our Services and Pe7able itself does not collect 
or store payment card informa.on. 

3. Cookies and Other Tracking Technologies 

When you interact with our online Services, certain informa.on about your use of our online Services is 
automa.cally collected via cookies and other tracking technologies. This includes: 

• Usage details about your interac.on with our online Services, such as the date, .me, and length 
of visits, and specific pages or content accessed during the visits, search terms, frequency of the 
visits, referring website address.  

• Device informa,on about the device you use to connect with our online Services, such as IP 
address, device type, unique device iden.fier, opera.ng system, browser type, mobile network 
informa.on, and the device's telephone number.  

• Loca,on informa,on where you choose to provide our online Services with access to 
informa.on about your device’s loca.on.   

• Website usage and session informa,on about your interac.on with our online Services, including 
the resources that you access, pages viewed, how much .me you spent on a page, and how you 



reached our online Services. We also log the details of your visits to our online Services and 
informa.on generated in the course of using our  online Services, such as mouse movements, 
clicks, page visits, text entered, how long you spent on a page, and other details of your ac.ons 
on our online Services. 

Much of this informa.on is collected through cookies, web beacons, and other tracking technologies, 
which may be operated by our partners who assist us in collect informa.on about usage of the online 
Services, serving ads, or providing other services to you. For example, we use Google Analy.cs to 
conduct website analy.cs and collect usage details. You can learn more about privacy and Google 
Analy.cs by visi.ng h7ps://support.google.com/analy.cs/answer/6004245, and opt out of collec.on of 
your data by using the Google Analy.cs Opt Out Browser Add-on, available at h7ps://tools.google.com/
dlpage/gaoptout. We also use Google Ads and Facebook Pixel to customize out adver.sing and to serve 
you ads based on your browsing behavior. These partners use cookies to serve you ads based on your 
prior visit to our online Services and other websites on the internet. These cookies allow your behavior 
to be tracked aher you have been redirected to our online Services by clicking on an ad. You can learn 
more about Google Ads at h7ps://policies.google.com/privacy and Facebook Pixel here h7ps://
www.facebook.com/privacy/policy. You can opt out of personalized adver.sing through Google’s Ad 
Seings here h7ps://adsseings.google.com/ and Facebook’s Ad Seings here h7ps://
www.facebook.com/seings.  

We also use an adver.sing partner that may associate your ac.ons on our online Services with 
informa.on they or others have about you, including your email address. We may then receive this 
informa.on to send you marke.ng communica.ons. You can opt out of this sharing by visi.ng h7ps://
app.reten.on.com/optout.  

Please note  we may use other cookies set by other third-party partners for the above-described 
purposes. You may be able to opt out tracking by cookies or control how informa.on collected by 
cookies is used via a number of means, as described below. 

4. How We Use Your Personal Informa9on 

We may use the personal informa.on we collect from you to: 

• Provide our Services to you, including to facilitate your communica.on with a mental health 
professional, maintain your account, manage any purchases, and provide important no.ces. 

• Respond to your inquiries, ques.ons and comments and provide support. 

• Maintain and improve the Services, diagnose or fix technology problems, monitor the 
performance of our Services, and grow our business through understanding our consumer base 
and the effec.veness of our marke.ng, events, promo.onal campaigns, and publica.ons.  

• Market to you, design and administer marke.ng campaigns, and tailor the content we display to 
you on our Services and communica.ons, including adver.sing.  

• Comply with legal requirements and industry standards, detect, inves.gate, and prevent 
ac.vi.es that may violate our policies or be fraudulent or illegal, and protect the rights of 
Pe7able, you, or others. 
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• Create and manage rela,onships with mental health professionals, fulfill contractual 
requirements, and perform other business ac.vi.es as necessary.  

We may use and share informa.on in an aggregated or de-iden.fied manner data at our discre.on, 
including for research, analysis, modeling, marke.ng, and improvement of our Services. 

5. How We Share Your Personal Informa9on 

We may share the personal informa.on we collect in the following instances:  

• With service providers that we believe need the informa.on to perform a technology, business, 
or other professional func.on for us such as IT services, maintenance and hos.ng of our 
Services, payment processors, accoun.ng, audi.ng, and tax services, and other professional 
services.  

• With selected mental health professionals to facilita.on your par.cipa.on in our ESA le7er and/
or PSD training services.  

• With analy,cs partners who collect informa.on via cookies on our online Services to assist us 
with measuring visits and traffic so we can measure and improve the performance of the online 
Services.  

• With adver,sing partners who assist us in serving adver.sing regarding the Services to others 
who may be interested in the Services, or who use cookies to display interest-based adver.sing 
to you on the online Services. These third par.es may use cookies to collect or receive 
informa.on from the Services and elsewhere on the internet and use that informa.on to 
provide measurement services and target ads. Third par.es may allow other companies to 
access informa.on about you so that they may market other products you may be interested in. 

• With our affiliates, for purposes consistent with this Privacy No.ce, to carry out our Services, 
and to the extent permi7ed by law. 

• In the event of a corpora,on event,  we reserve the right to transfer to another en.ty or its 
affiliates or service providers some or all informa.on about you in connec.on with, or during 
nego.a.ons of, any merger, acquisi.on, sale of assets or any line of business, change in 
ownership control, or financing transac.on. We cannot promise that an acquiring party or the 
merged en.ty will have the same privacy prac.ces or treat your informa.on the same as 
described in this Privacy No.ce.  

• For legal purposes, where necessary to comply with the law, in response to court orders, law 
enforcement or legal process, including for na.onal security purposes, to establish, protect, or 
exercise our legal rights, as required to enforce our terms of use or other contracts, to defend 
against legal claims or demands, or to detect, inves.gate, prevent, or take ac.on against illegal 
ac.vi.es, fraud, or situa.ons involving poten.al threats to the rights, property, or personal 
safety of any person. 

6. How We Protect and Store Your Personal Informa9on 



We use a combina.on of physical, technical, and administra.ve safeguards to protect the informa.on 
we collect through the Services. While we use these precau.ons to safeguard your informa.on, we 
cannot guarantee the security of the networks, systems, servers, devices, and databases we operate or 
that are operated on our behalf. 

7. Reten9on of Your Personal Informa9on 

We will retain your personal informa.on for as long as is necessary to complete the purposes for which it 
was collected, or as may be required by law. California law requires us to provide informa.on regarding 
the criteria we use to determine the length of .me for which we retain personal informa.on. 

We u.lize the following criteria to determine the length of .me for which we retain informa.on: 

• The business purposes for which the informa.on is used, and the length of .me for which the 
informa.on is required to achieve those purposes; 

• Whether we are required to retain the informa.on type in order to comply with legal obliga.ons 
or contractual commitments, to defend against poten.al legal claims, or as otherwise necessary 
to inves.gate theh or other ac.vi.es poten.ally in viola.on of our policies and procedures 
applicable to you or against the law, to ensure a secure online environment, or to protect health 
and safety; 

• The privacy impact of ongoing reten.on on the consumer; and  

• The manner in which informa.on is maintained and flows through our systems, and how best to 
manage the lifecycle of informa.on in light of the volume and complexity of the systems in our 
infrastructure.  

Individual pieces of personal informa.on may exist in different systems that are used for different 
business or legal purposes. A different maximum reten.on period may apply to each use case of the 
informa.on. Certain individual pieces of informa.on may also be stored in combina.on with other 
individual pieces of informa.on, and the maximum reten.on period may be determined by the purpose 
for which that informa.on set is used.   

8. Your Privacy Op9ons 

You may have certain choices when it comes to how we collect and use your personal informa.on: 

• Account informa,on: Please visit your Pe7able account to view and update certain personal 
informa.on associated with your account, such as your contact informa.on.  

• Email marke,ng: If at any .me you no longer wish to receive marke.ng communica.ons from 
us, you can click the unsubscribe link at the bo7om of any email.  

• Online ac,vity tracking and interest-based adver,sing: You have several op.ons to either 
prevent our collec.on of informa.on regarding your online ac.vity, or prevent third par.es from 
using such informa.on from being used for interest-based adver.sements: 

o You can opt out or set preferences regarding cookies when a device you u.lize visits our 
online Services, by visi.ng pe7able.com/cookie-management to access our cookie 



management tool. Please note that you will need to set preferences on each device you 
use to visit the Services 

o Your browser or device may include “Do Not Track” func.onality; please note that we do 
not respond to such signals. However, our online Services are designed to honor Global 
Privacy Control signals.  

o You also modify your browser seing to disable or reject cookies across the internet; but 
if you do so, some features of our online Services may not func.on properly or be 
available. If you are visi.ng the online Services from a mobile device, the opera.ng 
system of the device may offer you op.ons regarding how the device collects and uses 
your informa.on for interest-based adver.sing. Please visit h7ps://thenai.org/opt-out/
mobile-opt-out/ for more informa.on. 

o You may be able to prevent third par.es from using your informa.on for interest-based 
adver.sements across the internet by visi.ng h7p://www.networkadver.sing.org or 
h7p://www.aboutads.info. Please note this does not opt you out of being served ads, 
nor will it prevent the receipt of interest- based adver.sing from other companies that 
do not par.cipate in these programs 

9. Children’s Informa9on 

We do not knowingly or inten.onally gather Personal informa.on about children. If we have 
inadvertently collected the personal informa.on of a child, a parent or guardian of that child may 
contact us at support@pe7able.com to request that we delete the informa.on from our records or 
otherwise cease the use of that informa.on.   

10. Updates to This Privacy No9ce 

We may make changes to this Privacy No.ce from .me to .me. The “Effec.ve Date” at the top of this 
page indicates when this Privacy No.ce was last revised. We may also no.fy you in other ways from .me 
to .me about the collec.on, use, and disclosure of your personal informa.on described in this Privacy 
No.ce. 

11. Addi9onal No9ce for California Residents 

The California Consumer Privacy Act (CCPA) provides California residents with the right to receive certain 
disclosures regarding the collec.on, use, and sharing of their personal informa.on, as well as the right to 
access, delete, correct, opt-out, and limit the use of sensi.ve personal informa.on. These rights apply to 
all residents of California, regardless of whether you are a consumer, website visitor, or business contact.  
Please note our processing of protected health informa.on is not covered by the CCPA.  

Collec.on, Use, and Reten.on 

You have the right to receive no.ce of the categories of personal informa.on we collect, and the 
purposes for which those categories of personal informa.on will be used. The following chart describes 
our prac.ces with regard to the collec.on, use, and reten.on of your personal informa.on. Certain 
personal informa.on may fall into mul.ple categories, and in some circumstances, how we use and how 
long we keep the informa.on within each category will vary. Please note the categories we use below to 
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describe the informa.on are those enumerated in the CCPA and the examples of personal informa.on 
are illustra.ve and do not represent a complete descrip.on of the informa.on we process. 

Category Required Informa9on

Personal iden.fiers Examples of what we collect: Name, email address, phone number, unique 
iden.fiers (such as those assigned in cookies). 
Sources: Directly from you; analy.cs and adver.sing partners. 
Purpose of collec.on and use: All purposes listed in How We Use Your 
Personal Informa.on. 
Reten.on Considera.ons: Certain iden.fiers are maintained throughout 
our rela.onship with you in order to provide the Services. When we are no 
longer providing you with Services, we may s.ll need this informa.on for a 
period of .me for business and legal requirements.

Personal informa.on 
categories listed in the 

California Customer 
Records statute (Cal. Civ. 

Code § 1798.80(e))

Examples of what we collect: Telephone number, credit card number, debit 
card number. 
Sources: Directly from you. 
Purpose of collec.on and use: All purposes listed in How We Use Your 
Personal Informa.on. 
Reten.on Considera.ons: Certain informa.on is maintained throughout 
our rela.onship with you in order to provide the Services. When we are no 
longer providing you with Services, we may s.ll need this informa.on for a 
period of .me for business and legal requirements, such as to calculate 
taxes and protect against fraud.

Protected classifica.on 
characteris.cs under 

California or federal law

Examples of what we collect: Race, gender, ethnic origin. 
Sources: Directly from you. 
Purpose of collec.on and use: All purposes listed in How We Use Your 
Personal Informa.on. 
Reten.on Considera.ons: Demographic informa.on is maintained 
throughout the life of our rela.onship in order to provide the ESA le7er 
and PSD training services.

Commercial informa.on Examples of what we collect: Transac.on informa.on, order history, 
payment records.  
Sources: Directly from you. 
Purpose of collec.on and use: All purposes listed in How We Use Your 
Personal Informa.on. 
Reten.on Considera.ons: The law requires us to maintain purchase records 
for a period of .me, which varies by state.

Professional or 
employed related 

informa.on

Examples of what we collect: Occupa.on, place of work.  
Sources: Directly from you. 
Purpose of collec.on and use: All purposes listed in How We Use Your 
Personal Informa.on. 
Reten.on Considera.ons: Professional or employment related informa.on 
is maintained throughout the life of our rela.onship in order to provide the 
ESA le7er and PSD training services.



We do not collect the following categories of personal informa.on: biometric informa.on and 
geoloca.on data.  

Sale, Sharing, and Other Disclosure of Personal Informa.on 

Any category of personal informa.on listed in the chart above may be disclosed for a business purpose 
to service providers, which are companies or individuals that we engage to conduct ac.vi.es on our 

Educa.on informa.on Examples of what we collect: Educa.onal ins.tu.on.  
Sources: Directly from you. 
Purpose of collec.on and use: All purposes listed in How We Use Your 
Personal Informa.on. 
Reten.on Considera.ons: Educa.on informa.on is maintained throughout 
the life of our rela.onship in order to provide the ESA le7er and PSD 
training services.

Internet or other similar 
network ac.vity

Examples of what we collect: Unique numerical iden.fier, cookie or 
tracking pixel informa.on, device ID, browsing history, search history, IP 
address, interac.on with a website, or interac.on with adver.sement. 
Sources: Automa.cally from you; analy.cs and adver.sing partners. 
Purpose of collec.on and use: All purposes listed in How We Use Your 
Personal Informa.on. 
Reten.on Considera.ons: Internet or other similar network ac.vity is 
typically deleted at regular intervals when the informa.on is no longer 
necessary for the purpose for which it was collected.

Inferences drawn from 
other personal 

informa.on

Examples of what we collect: Interests, preferences. 
Sources: Adver.sing partners; created about you based on informa.on we 
receive from adver.sing partners.  
Purpose of collec.on and use: All purposes listed in How We Use Your 
Personal Informa.on. 
Reten.on Considera.ons: The reten.on period for this type of personal 
informa.on will vary depending on the nature of the underlying 
informa.on from which the inference is created.

Sensi.ve informa.on Examples of what we collect: Password or creden.als allowing access to an 
account, racial or ethnic origin. 
Sources: Directly from you. 
Purpose of collec.on and use: All purposes listed in How We Use Your 
Personal Informa.on. 
Reten.on Considera.ons: Certain informa.on about you is maintained 
throughout the life of our rela.onship to provide the ESA le7er and PSD 
training services.

Audio, electronic, visual, 
thermal, olfactory, or 
similar informa.on.

Examples of what we collect: Photograph of you. 
Sources: Directly from you. 
Purpose of collec.on and use: All purposes listed in How We Use Your 
Personal Informa.on. 
Reten.on Considera.ons: Certain informa.on about you is maintained 
throughout the life of our rela.onship with you in order to provide the 
requested Services.



behalf. Service providers are restricted from using personal informa.on for any purpose not related to 
our engagement. 

California law also requires us to provide you with informa.on regarding the par.es to whom we sell 
(disclosing personal informa.on for monetary or other benefit) or share (disclosing personal informa.on 
for purposes of cross-contextual behavioral adver.sing) your informa.on. We sell and share your 
iden,fiers and internet or other similar network ac,vity informa,on via cookies to analy.cs and 
adver.sing partners.  

We may disclose your informa.on in other ways that are not considered sales under the law. Please see 
“How We Share Personal Informa.on” above for more informa.on about how we share your 
informa.on. 

Rights 

You have the right to access, delete, and correct certain personal informa.on collected about you. You or 
your authorized agent may submit a request to access, delete, or correct your personal informa.on by 
emailing support@pettable.com or visi.ng pettable.com/personal-information-rights-request. In order to 
process your request, we must verify your iden.ty. We do this by asking you to provide informa.on we 
can match against informa.on we may have collected from you previously and confirm your request 
using the email account stated in the request. If you are reques.ng access on behalf of someone else, 
we will require verifica.on of your iden.ty, as well as proof of authoriza.on by the individual whose 
personal informa.on you wish to access. We may have a reason under the law why we do not have to 
comply with your request, or why we may comply with it in a more limited way than you an.cipated. If 
we do, we will explain that to you in our response. 

You also have the right to opt out of the sale or sharing of your personal informa.on to third par.es. To 
opt out, please visit our Do Not Sell or Share My Personal Informa.on page at pe7able.com/cookie-
management. Please note that your right to opt out does not apply to our sharing of personal 
informa.on with service providers, as described above. 

While the CCPA provides you the right to limit use of sensi,ve personal informa,on, we only process 
sensi.ve personal informa.on for purposes permi7ed by the CCPA and therefore do not offer an op.on 
to limit further processing of your sensi.ve personal informa.on.  
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