
                      
                                                                                         

   
 
 
Quality Policy Statement 

CrossDock Supply (CDS) is committed to use a process and risk-based approach to enable evidence-based 
decision making. Our operation strives to achieve customer satisfaction by meeting customer 
requirements. We hold one another accountable to ensure our processes function effectively through 
monitoring, controlling, auditing, reviewing and continual improvement of our quality management 
system (QMS). 
 
We monitor, measure, and analyze our performance to ensure the following: 
 
1. Service delivery continually monitored against Customer’s requirements. 

2. Communicate awareness throughout the company the significance of meeting customer 

requirements, achieving customer satisfaction, quality policy, quality objectives, contributions of 

personnel to the effectiveness of the quality management system, including the benefits of improvement 

performance, the implication of not conforming with the quality management system requirements and 

meeting all relevant statutory and regulatory requirements. 

3. Maintain the Quality Policy and to provide a framework for reviewing quality objectives including 

measuring the effectiveness of our QMS and achieving continual improvement. 
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